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As we continue to face a growing need for mental health 
services for children and adolescents, innovative solu-
tions are needed to improve the accessibility and quality 
of care. One promising solution is the use of technology 
and artificial intelligence in mental health care. One such 
tool is ChatGPT, a language model trained by OpenAI 
that can provide evidence-based information and guid-
ance on a wide range of mental health topics.

ChatGPT has the potential to support pediatric behav-
ioral health in a number of ways. First, ChatGPT can be 
used as a resource for mental health professionals who 
are seeking guidance on evidence-based treatments, 
assessment tools, and best practices for treating common 
pediatric behavioral health conditions such as anxiety, 
depression, and attention-deficit/hyperactivity disorder 
(ADHD). Mental health professionals can use ChatGPT 
to access information and resources quickly and easily, 
which can improve their ability to provide effective care 
to children and adolescents.

Second, ChatGPT can be used as a tool to increase 
access to mental health services for children and adoles-
cents. Many children and adolescents who are in need of 
mental health services do not receive them due to barri-
ers such as stigma, lack of access to care, or inadequate 
mental health care infrastructure. ChatGPT can provide 
children and adolescents with a non-judgmental and 
accessible resource for mental health information and 
guidance. Children and adolescents can use ChatGPT to 
learn about mental health conditions, coping strategies, 

and treatment options, which can help them better 
understand and manage their mental health.

Third, ChatGPT can be used to provide parents and 
caregivers with guidance and support in managing their 
child’s mental health. Parents and caregivers play a criti-
cal role in supporting their child’s mental health, but they 
may lack the knowledge and resources to do so effec-
tively. ChatGPT can provide parents and caregivers with 
evidence-based information on topics such as how to talk 
to their child about mental health, how to support their 
child’s treatment, and how to promote positive mental 
health behaviors in their child.

While ChatGPT has the potential to support pedi-
atric behavioral health in a number of ways, there are 
also potential limitations to the use of this technology. 
One limitation is that ChatGPT is not a substitute for a 
trained mental health professional. While ChatGPT can 
provide evidence-based information and guidance, it 
cannot provide a diagnosis or treatment plan tailored to 
an individual’s specific needs. Therefore, it is important 
for individuals to seek the advice of a mental health pro-
fessional for a comprehensive evaluation and treatment 
plan.

Another limitation is that ChatGPT may not be able to 
address all the complex factors that can impact a child’s 
mental health. For example, ChatGPT may not be able 
to address issues related to socioeconomic status, fam-
ily dynamics, or cultural factors that can impact a child’s 
mental health. Therefore, it is important to use ChatGPT 
as a tool in conjunction with other resources and to take 
a holistic approach to treating pediatric behavioral health 
conditions.

In conclusion, ChatGPT has the potential to sup-
port pediatric behavioral health in a number of ways. 

*Correspondence:
Gerrit van Schalkwyk
gerrit.i.vanschalkwyk@imail.org
Intermountain Health, Salt Lake City 84102, USA

http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/publicdomain/zero/1.0/
http://creativecommons.org/publicdomain/zero/1.0/
http://crossmark.crossref.org/dialog/?doi=10.1186/s13034-023-00586-y&domain=pdf


Page 2 of 2van Schalkwyk ﻿Child and Adolescent Psychiatry and Mental Health           (2023) 17:38 

•
 
fast, convenient online submission

 •
  

thorough peer review by experienced researchers in your field

• 
 
rapid publication on acceptance

• 
 
support for research data, including large and complex data types

•
  

gold Open Access which fosters wider collaboration and increased citations 

 
maximum visibility for your research: over 100M website views per year •

  At BMC, research is always in progress.

Learn more biomedcentral.com/submissions

Ready to submit your researchReady to submit your research  ?  Choose BMC and benefit from: ?  Choose BMC and benefit from: 

By providing mental health professionals, children and 
adolescents, and parents and caregivers with evidence-
based information and guidance, ChatGPT can improve 
the accessibility and quality of care for pediatric behav-
ioral health conditions. We encourage mental health 
professionals, parents, and caregivers to explore the use 
of ChatGPT as a tool for improving pediatric behavioral 
health.
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