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Abstract

Aim: This research aimed to evaluate patients' satisfaction with the nursing care qual-
ity during their hospitalization.

Design: Quantitative cross-sectional descriptive design.

Methods: A convenience sample of 238 patients were recruited from hospitals in two
provinces in Saudi Arabia. Patient satisfaction was measured by the Arabic version
of the Patients' Satisfaction with Nursing Care Quality Questionnaire (PSNCQQ-Ar).
Results: Significant differences were found between Saudi provinces regarding the
overall quality of nursing care (M = 4.65, p<0.001). The study revealed mean sig-
nificant variations between patient satisfaction with nursing care and sociodemo-
graphic factors, including age (p = 0.002), education level (p = 0.047), marital status
(p =0.017), employment status (p = 0.038), urban vs. suburban residence (p = 0.006),
length of hospitalization (p = 0.001), and accompaniment by a family member
(p = 0.014). Improving patients' experience during their hospitalization requires regu-
lar examination of the quality of nursing care services.

Patient Contribution: This research enhances our understanding of patients satisfac-

tion toward the quality of nursing care received during hospitalization.
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1 | INTRODUCTION

Access to quality nursing care is an essential human right and is con-
sidered a significant factor in patients' well-being (Fuseini et al., 2022).
Delivering nursing care that satisfies quality standards is crucial for
providing patients with high-quality care (Karaca & Durna, 2019). The
quality of nursing care can be measured by assessing patients' level
of satisfaction (Gishu et al., 2019), and patient satisfaction can be

increased through proper nursing care (Aiken et al., 2021). Measuring

patients' satisfaction helps in gaining important information regarding
hospitals' performance as well as assessing the quality management
of health organizations (Hepsiba & Bhattacharjee, 2021). Patients'
satisfaction with their care can lead to patient loyalty and trust
(Liu et al., 2021): satisfied patients are loyal and more inclined to return
to the same hospital or health care provider in the future and may sug-
gest them to other relatives and friends (Setyawan et al., 2020).
Patient satisfaction captures different aspects of health care,

such as professionalism, the technology used, and the overall quality
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and level of care received (Hepsiba & Bhattacharjee, 2021). Having
a balance between patients' satisfaction and quality improvement
is critical because it affects patients' survival, safety, and health in
the long term (Rahim et al., 2021). Health care providers compete
to deliver high-quality services to their patients (Fatima et al., 2018).
Hospitalization has negative consequences on patients' abilities
to cope and adjust, which exacerbates their emotions and increases
their feelings of anxiety and depression (Alzahrani, 2021). Therefore,
increasing patient satisfaction through nursing care is essential to
improve health outcomes. Moreover, patients satisfied with nursing
care tend to strictly adhere to treatment regimens, which positively
affects their health and decreases the length of stay in hospitals
(Aiken et al., 2021; Traiki et al., 2020). Patient satisfaction with nurs-
ing care is important in maintaining health care costs and preventing
their increase. Patients have expressed dissatisfaction with nursing
care due to leaving necessary care incomplete (White et al., 2019).
This led to the deterioration of patients' health conditions and in-
creased their hospital stay for extended periods, which eventually
increased the cost of health care (Brooks Carthon et al., 2021).
Focusing on the quality of nursing care is vital because nurses
are on the frontline with patients and are predominant in the health
care field (World Health Organization [WHO], 2020a). Nurses con-
stitute around 50% of the health workforce globally (WHO, 2020b).
In Saudi Arabia, nurses constitute nearly 42% of health care provid-
ers (Ministry of Health, 2018). Therefore, hospitals and other health
care facilities strive to deliver high-quality nursing care because it
contributes to the system's efficacy and provides insights for leg-
islators and policymakers (Brooks Carthon et al., 2021). Alongside
this process, understanding patients' satisfaction with nursing care
can help nurses and hospital managers have a better understanding
of patients' satisfaction and dissatisfaction factors that might affect

the overall quality of nursing care (Lotfi et al., 2019).

2 | BACKGROUND

Measuring patients' satisfaction with nursing care quality is a vast
topic, extensively studied globally. However, in Saudi Arabia, lit-
tle research has examined patients' satisfaction with nursing care.
Alhowaymel et al. (2022) reported a high level of patient satisfac-
tion with overall nursing care during the COVID-19 pandemic, with a
mean score of 4.25 out of a possible 5. Another study conducted in
southwest Saudi Arabia revealed lower patient satisfaction. Around
80% of study participants reported high satisfaction with hospital
services; specifically, 78% were satisfied with nursing care services
(Elias et al., 2022). Another study revealed higher levels of patient
satisfaction in one national hospital located in four provinces in the
country (Fozan, 2013). In contrast, a study conducted at a hospital in
Tabuk found low-to-medium patient satisfaction with the quality of
nursing care (Al Qahtani & Al Dahi, 2015).

The quality of nursing practices can be influenced by many
factors. Issues that may adversely influence the quality of nurs-
ing care include nursing working hours and job satisfaction (Putra

et al., 2021; Son et al., 2019). According to Bresan et al. (2021), the
nursing working environment correlates with the quality of nursing
care provided to patients. The working environment could include
nurses' working hours, shifts, and job satisfaction (Putra et al., 2021).
Another factor the world is currently experiencing is the COVID-19
pandemic (Labrague et al., 2022), during which more overtime hours,
leave, and absences have been reported among nurses (Nymark
etal., 2022). Because many factors contribute to and influence nurs-
ing practice efficiency, they vary over time. Therefore, it is neces-
sary to continually measure patients' satisfaction with the quality of
nursing care because it may provide health care managers and poli-
cymakers indicators of the health care quality provided to patients.
Consequently, the current research aimed to appraise patients' sat-
isfaction with the quality of nursing care during hospitalization in
Saudi Arabia. Specific aims of this study included assessing patients’
satisfaction levels with the quality of nursing care and examining the
interrelationships between patients' sociodemographic features and
medical history and their levels of satisfaction with nursing prac-
tice. Several such studies have been conducted in Saudi Arabia from
different provinces. However, to our knowledge, none has focused
on Medina province, and only one recent study was conducted in
Riyadh province, which measured COVID-19 patient satisfaction
with nursing care.

2.1 | Research questions

The study sought to answer the following questions:

1. What is the level of patient satisfaction with the quality of
nursing care during their hospitalization in Saudi Arabia?

2. Does a significant difference exist between patients' sociodemo-
graphic factors, previous hospitalization, and satisfaction with the

quality of nursing care services?

3 | METHODS

3.1 | Study design
A quantitative cross-sectional, descriptive design examined patients'
satisfaction with the quality of nursing care provided to them during

their hospitalization.

3.2 | Setting

The study was conducted in two provinces in Saudi Arabia: Riyadh
(the capital) and Medina. One prominent hospital in Riyadh is consid-
ered one of the largest medical cities in Saudi Arabia and the Middle
East, with 1200 beds. The hospital serves more than 30,000 inpa-
tients every year. Four hospitals in Medina were included in the data
collection: one hospital with 280 beds, another specialized hospital
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for maternity and children with 500 beds, one general hospital with
500 beds, and one hospital with 50 beds. Those hospitals were cho-
sen based on the level of health services provided, including tertiary

and secondary hospitals.

3.3 | Sampling and data collection

A convenience sampling method was used to survey hospitalized pa-
tients at multiple hospitals in the Riyadh and Medina Provinces. The
sample size was estimated by G*Power software using the following
parameters: effect size (f2) = 0.25, alpha = 0.05, and power = 0.95;
accordingly, the total sample size would be 210 participants. The
effect size of 0.25 is considered conservative in determining any
differences in the sample. A total of 400 questionnaires were dis-
seminated, and 238 were completed, with a response rate of 70%.
The data collection phase took place between November and
December 2021. Data were collected from inpatients at multiple de-
partments, including medical, surgical, dialysis, pediatric, maternity,
and rehabilitation, from different hospitals within the two provinces.
The inclusion criteria for this study were inpatients who were hos-
pitalized for at least 48 h, aged 18 years or older, who were oriented,
not too ill to understand and complete the survey, and could read
and understand Arabic.

3.4 | Measurements

A demographic questionnaire was used to collect data on gender,
age, marital status, work status, and duration of hospital stay.
Patients' satisfaction with nursing care was measured using the
Arabic version of the Patients' Satisfaction with Nursing Care
Quality Questionnaire (PSNCQQ-Ar; Albashayreh et al., 2019).
This questionnaire was adapted and translated from the PSNCQQ
(Laschinger et al., 2005). The PSNCQQ-Ar is self-administered
and includes 21 items to measure PSNCQ during a hospitaliza-
tion, based on their perceptions. The PSNCQQ-Ar contains two
factors (domains): the patient's satisfaction with the nursing care
provided and the patient's satisfaction with the information pro-
vided. Besides these two factors, the questionnaire measures the
overall nursing practice quality and the motivation to refer rela-
tives and friends to the hospital. The questionnaire uses a 5-point
Likert scale varying from “poor” to “excellent.” The interpretation
uses composite scoring for the overall PSNC quality or domain-
based scoring (Albashayreh et al., 2019; Laschinger et al., 2005).
The original PSNCQQ had an adequate internal consistency reli-
ability (Cronbach's alpha a = 0.97; Laschinger et al., 2005). The
PSNCQQ-Ar also had adequate internal consistency reliability
in Oman and Saudi Arabia, (Cronbach's alpha a = 0.96 and 0.97;
Albashayreh et al., 2019; Alhowaymel et al., 2022, respectively).
For the sample of this study, the PNSCQQ-Ar had adequate inter-
nal consistency reliability (Cronbach's alpha a = 0.96).
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3.5 | Data analysis

Data were analyzed using IBM-SPSS version 28.0. Descriptive sta-
tistics included means, standard deviation, frequencies, and per-
centages. Additionally, t-tests and one-way ANOVA were used to
determine differences in PSNCQ based on patients' demographi-
cal characteristics. A p-value of <0.05 was considered statistically

significant.

3.6 | Ethical considerations

Before data collection, approval was gained to use the PSNCQQ-Ar
for this study (Albashayreh et al., 2019). Ethical approval to perform
this research was achieved from the Institutional Review Board (IRB)
from (Princess Nourah bint Abdulrahman University and The Ministry
of Health). Furthermore, patients voluntarily signed consent forms to
participate in the survey; to maintain complete privacy, the research-

ers did not collect any identifiable personal information from them.

4 | RESULTS

4.1 | Sample description

A total of 238 participants completed the questionnaire. The average
(£SD) age of participants was 43.29 +17.64years. Approximately
76.9% of the participants were 28years of age or older. More than
53% of the participants were male, and around 47% were female.
Around 60% of the participants had a high school level of school-
ing or below, whereas 40% had a college degree. Most of the par-
ticipants were unemployed, and 60% were married. More than 60%
were from Riyadh city, and the majority of the participants (70%)
were from urban areas. Almost 86% of the sample had previously
been hospitalized from 1-3 times, and around 53% had been hos-
pitalized for more than édays on their latest hospitalization. More
than 51% of the participants shared a hospital room with others, and
48% had a family member with them during their hospitalization.
Over 40% of the participants were hospitalized in the surgical de-
partment. More than 90% were enthusiastic to suggest the hospital
to friends and families if they needed it (Table 1).

4.2 | Patients' satisfaction

The overall patient satisfaction with nursing care was high
(M =4.43+0.76). Specifically, the patients' satisfaction with the pro-
vided care was high (M = 4.43+0.78), and the patients' satisfaction
with provided information was high (M = 4.45+0.81). When analyz-
ing items individually, the patients scored nurses' quickness to help
the lowest (4.23+1.09). On the other hand, nurses' clearness and

completeness about relevant procedures, and the way nurses dealt
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TABLE 1 Sociodemographic characteristics of participants

(N =238)

Variables N

Age (mean = 43.26; SD = 17.64) years
18-27 204
28-37
38-47
48-57
258

Gender
Female 231
Male

Education
High-school or below 227
College or above

Employment
Employed 157
Unemployed

Marital status
Single 231
Married
Divorced or widowed

Province
Riyadh 237
Medina

Geographic location
Urban 228
Nonurban (suburban or rural)

Previous hospitalization (No. of times)
il=3} 212
4-6
>6

Length of stay (days)

2-3 220
4-6
>6

Hospital accommodation
Single room 226
Shared with others

With family
No 233
Yes

Department
Maternity, labor, and delivery 232
Surgery
Medical
Other

Open Access,

(%)

23

21.6
15.2
17.6
22.5

46.8
53.2

59.9
40.1

39.5
60.5

29.4
61.0
9.5

64.1
35.9

719
281

85.8
7.5
6.6

29.5
17.7
52.7

48.7
53

51.9
48.1

10.3
40.9
21.6
27.2

TABLE 1 (Continued)

Variables N (%)

Hospital recommendation
Do not recommend 235 8.5

Recommend 91.5

with and interacted with them, were scored the highest (4.56 +0.86;
4.56+0.83, respectively; Table 2)

4.3 | Patient satisfaction and associated factors

A significant difference was observed in the mean PSNC score
among age groups (p = 0.002); participants who were aged 58years
and older were more satisfied with the quality of nursing care
(M = 4.67). The average score differed significantly between indi-
viduals according to their education level (p = 0.047). Participants
with a high school education or below were more satisfied with the
nursing practice (M = 4.49). Unemployed participants showed a sig-
nificantly higher level of satisfaction with nursing practice efficiency
(p = 0.038, M = 4.49). A significant variation existed in the partici-
pants' average scores by marital status, where divorced or widowed
patients were significantly more satisfied with the quality of the
nursing care (p = 0.017, M = 4.59). Participants who were living in
Riyadh city were significantly more satisfied with nursing care than
those who were living in Medina (p<0.001, M = 4.65), and partici-
pants residing in non-urban areas were significantly more satisfied
with the nursing care (p = 0.006, M = 4.61).

Additionally, a statistically significant difference existed in the
mean PSNC score concerning the length of hospitalization, where
participants with more than 6 days of hospitalization were more sat-
isfied than those with a shorter length of stay (p<0.001, M = 4.65).
Participants who stayed in a single room had significantly higher sat-
isfaction with nursing practice than those who shared their room
with others (p<0.001, M = 4.61). A statistically significant differ-
ence existed in participant satisfaction levels by whether their family
was staying with them (p = 0.014, M = 4.49).

A significant difference existed in the average PSNC score among
participants who recommended the hospital where they were inpa-
tients and those who did not, with a higher mean score for those
who did (p<0.001, M = 4.59). Additionally, a statistically significant
difference was found in participants' responses by the overall nurs-
ing care quality (p<0.001), where most of the participants evalu-
ated the nursing services as excellent, with a mean score of 4.78. A
significant difference existed among participants in their evaluation
of the overall quality of care, where the majority evaluated it as ex-
cellent (p <0.001) with a mean score of 4.59. A significant difference
existed in the mean score among participants, where the majority
rated their overall health status as excellent (p<0.001, M = 4.80).

Finally, non-significant differences existed in average PSNC scores
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TABLE 2 Patient satisfaction with overall nursing care, provided care, and provided information (N = 238)

PSNCQQ-Ar M SD

1 How clear and complete the nurses' explanations were about tests, treatments, and what to expect 4.56 0.86
2 How well nurses explained how to prepare for tests and operations 448 0.92
3 Willingness of nurses to answer your questions 4.51 0.92
4 How well nurses communicated with patients, families, and doctors 444 0.97
5 How well the nurses kept them informed about your condition and needs 4.24 1.12
6 How much they were allowed to help in your care 4.34 1.09
7 Courtesy and respect you were given; friendliness and kindness 4.56 0.83
8 How often nurses checked on you and how well they kept track of how you were doing 4.55 0.90
9 How much nurses ask you what you think is important and give you choices 4.28 1.09
10 Willingness of the nurses to be flexible in meeting your needs 4.46 0.93
11 How well they adjusted their schedules to your needs 4.39 0.96
12 Ability of the nurses to make you comfortable and reassure you 4.50 0.98
13 How quick they were to help 4.23 1.09
14 How well things were done, like giving medicine and handling IVs 4.46 0.92
15 The teamwork between nurses and other hospital staff who took care of you 4.50 0.88
16 Amount of peace and quiet 4.41 1.02
17 Provisions for your privacy by nurses 4.41 1.09

Abbreviations: M, mean; SD, standard deviation.

regarding gender, previous hospitalizations, and the departments
patients were admitted to (Table 3).

5 | DISCUSSION

We examined patients' satisfaction with nursing care across two
major provinces in Saudi Arabia (Riyadh and Medina). We surveyed
hospitalized patients within several departments at five different
hospitals in the two provinces. We primarily examined patients'
satisfaction with nursing care and secondarily examined the factors
influencing their satisfaction. The study revealed some differences
and similarities to the existing literature.

The study revealed relatively high reported levels of overall
patient satisfaction with nursing care, provided care, and provided
information. Our main results are similar to many similar studies
nationally and internationally. For example, this result is consistent
with a recent study conducted among approximately 100 COVID-19
patients in Riyadh, Saudi Arabia, where high satisfaction with nurs-
ing care was reported (Alhowaymel et al., 2022). The results are
consistent with other studies conducted in different provinces
and hospitals in Saudi Arabia (Alasad et al., 2015; Alsaqri, 2016).
In an international context, the results are consistent with re-
search conducted in Oman among over 290 patients (Albashayreh
et al., 2019), in Jordan among over 350 patients from thalassemia
units (Al-Awamreh & Suliman, 2019), in Turkey among over 600 dis-
charged patients (Karaca & Durna, 2019), and in Spain among 200
intensive care unit-discharged patients (Romero-Garcia et al., 2019).
However, our main results are inconsistent with a study conducted
in Saudi Arabia among over 400 patients in one hospital, where the

study reported low-to-medium satisfaction levels (Al Qahtani & Al
Dahi, 2015). Our results are also inconsistent with those of other in-
ternational studies. For example, two studies conducted in Ethiopia
among over 250 patients (Sharew et al., 2018) and among over 560
patients (Kasa & Gedamu, 2019) both found that under half of the
patients were unsatisfied. Another study that examined the satisfac-
tion of patients or caregivers with nurses found moderate levels of
satisfaction (Elayan & Ahmad, 2018). A possible explanation for our
results is the level of readiness of nurses to deal with patients, which
may be influenced by the empowerment of high education and prac-
tical levels. These factors would increase nurses' confidence and
communication and interaction skills with patients and their col-
leagues (Alhowaymel et al., 2022; Karaca & Durna, 2019; Zaghini
et al., 2020). Another possible explanation for the high satisfaction
levels found in this study and other similar studies is that patients,
who are not nurses, may lack judgmental skills about nursing care
(Elayan & Ahmad, 2018).

Demographic and other factors influenced patients' satisfac-
tion levels in this study. Our results revealed that older patients had
higher satisfaction levels than younger patients. This result is con-
sistent with that of another recent study conducted in Saudi Arabia
among COVID-19 patients (Alhnowaymel et al., 2022). Another study
conducted in India among 100 patients found similar results (Shinde
& Kapurkar, 2014). However, the result is inconsistent with that of
another study conducted in Saudi Arabia, which found no satisfac-
tion differences by age (Shinde & Kapurkar, 2014). Another study
conducted in Turkey found that older patients were less satisfied
with the quality of nursing care (Karaca & Durna, 2019). Generally,
age is associated with patients' satisfaction: with increased age, sat-
isfaction levels increase (Chandra et al., 2019; Chumbler et al., 2016).
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TABLE 3 Comparisons of PSNCQQ-Ar averages by sociodemographic characteristics of participants (N = 238)

Variables
Age
18-27years old
28-37years old
38-47years old
48-57years old
58years old or older
Gender
Female
Male
Education
High school or below
College or above
Employment
Employed
Unemployed
Marital status
Single
Married
Divorced or widowed
Province
Riyadh
Medina
Geographic location
Urban
Nonurban (suburban or rural)
Previous hospitalization
1-3 times
4-6 times
More than 6 times
Length of stay
2-3days
4-6days
More than 6 days
Hospital accommodation
Single room
Shared with others
With family
No
Yes
Department
Maternity, labor, and delivery
Surgery
Medical
Other

Open Access,

Mean

417
414
441
4.61
4.67

4.46
4.39

4.49
4.32

4.49
4.27

4.20
4.50
4.59

4.65
4.06

4.36
4.61

4.36
4.60
4.77

4.08
4.33
4.65

4.61
4.28

4.01
4.49

4.21
4.38
4.38
4.65

SD

0.99
0.93
0.63
0.60
0.45

0.79
0.76

0.73
0.84

0.73
0.85

0.90
0.72
0.55

0.55
0.94

0.82
0.61

0.81
0.48
0.38

1.00
0.87
0.45

0.60
0.88

111
0.70

1.15
0.77
0.76
0.55

t/F

4.518

0.743

1.685

1.782

4.137

5.320

-2.530

2.344

12.707

3.369

-2.305

2.557

0.002**

0.229

0.047*

0.038*

0.017*

<0.001***

0.006**

0.098

<0.001***

<0.001***

0.014**

0.056



ALHARBI €T AL.

TABLE 3 (Continued)

Variables Mean SD
Hospital recommendation
Do not recommend 2.75 0.99
Recommend 4.59 0.52
Nursing care quality
Poor/acceptable 2.31 0.60
Good/very good 4.06 0.62
Excellent 4.78 0.30
Overall quality of care
Poor/acceptable 3.77 1.54
Good/very good 4.40 0.72
Excellent 4.59 0.58
Health status
Poor/acceptable 2.49 0.95
Good/very good 4.01 0.60
Excellent 4.80 0.27

Note: *p <0.05; **p<0.01; ***p<0.001.

Additionally, the possibility of being more social and accepting is
higher among older people compared with younger ones (Shinde &
Kapurkar, 2014).

The study also showed that patients with lower education
levels were more satisfied. This result is similar to studies con-
ducted in Saudi Arabia (Alhowaymel et al., 2022), Jordan (Elayan &
Ahmad, 2018), and Turkey (Karaca & Durna, 2019), whereas it con-
trasts with another Saudi study (Al Qahtani & Al Dahi, 2015) and
two other studies conducted in Oman (Albashayreh et al., 2019)
and India (Shinde & Kapurkar, 2014). A possible explanation for our
result could be related to the low level of knowledge among less
educated patients, which may lead to low expectations from nurses
and a lack of judgmental skills (Roder-DeWan et al., 2019). The study
also revealed that unemployed patients reported a greater degree of
satisfaction than employed patients. This finding is consistent with
that of a study conducted in India (Shinde & Kapurkar, 2014). The
difference between this and the present study was that the authors
asked the patients about their income, and in our study, we asked
whether the patients were employed or unemployed. However,
our finding is inconsistent with that of a study conducted in Turkey
(Karaca & Durna, 2019). This result may support our previous result
about education, where a high education level is often related to
higher job opportunities. Thus, unemployed patients may have lower
education levels, which affects their satisfaction with nursing care.

The study found that divorced and widowed patients were more
satisfied with nursing care than those who were single or married.
This result is inconsistent with studies conducted in Turkey (Karaca
& Durna, 2019) and Ethiopia (Kasa & Gedamu, 2019), which found
that married patients were more satisfied. Alhowaymel et al. (2022)
and Al Qahtani and Al Dahi (2015) found no satisfaction differ-
ences by patients' marital status. The study also showed that pa-
tients staying in a single room had a significantly higher level of

N inaO 3259
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t/F p
-8.168 <0.001***
258.526 <0.001***
7.551 <0.001***
231.525 <0.001***

satisfaction regarding nursing care. This result is consistent with
Kasa and Gedamu (2019), whereas it is inconsistent with other
studies conducted in Saudi Arabia (Alhowaymel et al., 2022), Oman
(Albashayreh et al., 2019), and Ethiopia (Kasa & Gedamu, 2019).

Patients living in Riyadh reported a higher satisfaction level than
those living in Medina. Additionally, those residing in non-urban
areas had higher satisfaction levels than those living in urban areas.
These two results are consistent with those of another study in
Saudi Arabia (Alhowaymel et al., 2022). This result can be explained
by the fact that Riyadh, which is the capital of Saudi Arabia and is
mostly urban, has more advanced health services compared to other
areas in the kingdom (Alhowaymel et al., 2022).

The study also found that the longer the patients stayed in the
hospital, the more they were satisfied. Moreover, those who were
staying with their families were more satisfied than those who were
not. These two results are inconsistent with those of other studies
conducted in Saudi Arabia (Alhowaymel et al., 2022) and in Oman
(Albashayreh et al., 2019), which both found no satisfaction differ-
ences by these two factors. Our results may be explained by the
support that patients receive during their stay from nurses; they may
have more interaction during their stay. Additionally, family support
is necessary for hospitalized patients for recovery and cure (Bettger
et al., 2020). Patients who recommended the hospital they stayed in
to others, and patients who perceived their health as excellent, were
more satisfied than their counterparts. These results are consistent
with another Saudi study by Alhowaymel et al. (2022).

Finally, other factors including gender, previous hospitaliza-
tions, and hospital department influenced patient satisfaction in this
study. No significant satisfaction differences were found between
men and women in this study. Similar findings were reported in stud-
ies conducted in Saudi Arabia (Alsagri, 2016), Oman (Albashayreh
et al., 2019), Jordan (Elayan & Ahmad, 2018), and Turkey (Karaca &
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Durna, 2019). However, other studies found that satisfaction level
was different by gender. Male patients were more satisfied than fe-
male patients in studies conducted in Saudi Arabia (Al Qahtani & Al
Dahi, 2015) and India (Shinde & Kapurkar, 2014).

Previous hospitalization was found in some studies to have a
significant relationship with patients' satisfaction (Alsagri, 2016;
Karaca & Durna, 2019). Patients who are admitted to hospital and
receive nursing care many times can observe their caring behavior.
The results of this study did not show any significant difference
in patient satisfaction levels due to the number of prior hospital-
izations. Hospital department also did not influence patients' sat-
isfaction with nursing care in this study. This result is consistent
with that of a study conducted in Oman (Albashayreh et al., 2019),
whereas it is inconsistent with a study conducted in Ethiopia, which
found that patients from surgical wards were more satisfied (Kasa &
Gedamu, 2019).

This study has revealed vital results about patients' satisfaction
with nursing care and related factors. Health organizations use pa-
tient satisfaction surveys through which patients provide their per-
ceptions and feedback on the quality of care they receive during
their hospital stays. Patient satisfaction is used to give health or-
ganizations an idea about the level of the services they provide and
identify whether any limitations or gaps exist in the services that
could be improved.

5.1 | Limitations

The study has several limitations, including the inability to general-
ize its findings to a broader population due to the use of only two
provinces in Saudi Arabia (Riyadh and Medina). However, partici-
pants were recruited from five different hospitals in multiple set-
tings in those two provinces. Moreover, convenience sampling
might increase the possibility of under-representation of the target
population.

6 | CONCLUSION

This study aimed to assess patient satisfaction with the quality of the
nursing care provided to them during their hospital stay in different
hospitals in Saudi Arabia. The results reflect a high level of patient
satisfaction with the quality of nursing care in the studied hospi-
tals. The quality of nursing practice in Saudi Arabia was influenced
by several factors. Continuous investigation of nursing practice ef-
ficiency is needed. Therefore, appraising patients' satisfaction with
nursing practice efficiency during hospitalization in Saudi Arabia is
recommended, considering demographic variations. In some cases,
patients are unable to provide holistic judgement about nursing care,
such as those with low education levels. Therefore, we recommend
that future research focus on patients with high judgmental skills,
such as nurses or others with medical backgrounds, to evaluate
nursing care.
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