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SKILLSETS FOR FUTURE-READY OLDER WORKERS: 
SKILLS GAPS AND LEARNING BARRIERS IN 
SINGAPORE
Vered Seidmann, Yuanyuan Cao, Yuezhong Liu, Ringo Ho, 
Andy Khong W. H., Dion Goh, and Yin-Leng Theng, 
Nanyang Technological University, Singapore, Singapore

Population ageing in Singapore is on a rapid rise as ap-
proximately 25% of Singaporeans will be aged 65 or over 
by 2030. The employment rate of older workers aged 55 and 
above rose from 24.3% in 2014 to 26.4% in 2021 (MOM , 
2022). Older workers are at greater risk of skills mismatch. 
To enhance employability, governments, and international 
organizations explore appropriate responses to shifting 
skills, employability and training. This paper presents results 
of the qualitative phase in a two-year project that aimed to 
identify emerging skills, skills gaps, and training barriers 
among older persons in the Singaporean workforce and pro-
vide recommendations to policy makers to better support 
upskilling and reskilling among employees aged 55 and over. 
The project included 132 participants (29 age 45-54, 53 age 
< 55, 35 managers and 15 training providers) from three sec-
tors: Retail, Food Services, and Precision Engineering. The 
qualitative data revealed skills mismatch resulting from the 
implementation of technological innovation in daily tasks. 
Learning barriers among older workers included accessibility 
to training, mindset and attitudes towards reskilling, fear of 
technology and training applicability. Recommendations to 
policy makers included practical solutions to enhance acces-
sibility to course lists and career coaches; identify opinion 
leaders among older workers and company managers; closer 
collaboration between employers (inhouse training) and 
training providers for better follow-up and needs assess-
ments; and utilize Andragogy theory for training design.
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EDUCATIONAL APPROACHES TO FACILITATE 
LEARNING IN GERONTOLOGY AND GERIATRICS 
COURSES

Presenters in this session share teaching approaches 
designed to foster engagement and reduce barriers to stu-
dents engaging in gerontology and geriatrics educational 
opportunities.
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PILOT TESTING OF NEWLY DEVELOPED OPEN 
EDUCATIONAL RESOURCES FOR AN AGING AND 
MENTAL HEALTH COURSE
Jocelyn McGee, Madison Ambrose, Sinai Wood, and 
Chris Zakrzewski, Baylor University, Waco, Texas, United 
States

The cost of secondary-level education is higher than ever 
in the United States. With the costs of tuition, housing, meal 
plans, and other necessary expenses, economically vulnerable 
students have difficulty locating affordable textbook options 
for their courses. In addition to finding affordable options, 
it is challenging to locate low-cost and credible up-to-date 
resources that best prepare students for the fields they wish 

to pursue after graduation. Furthermore, within these re-
sources, the perspectives of diverse and underrepresented 
scholars are often overlooked. With an ever-increasing and 
diversifying United States, these areas need to be addressed 
within gerontological education to provide the best care for 
older populations. In this presentation, we detail our process 
of developing open education resources (OER) for an Aging 
and Mental Health course from a positive psychology frame-
work integrating diverse perspectives and state of the art re-
search, results from our first pilot test of the materials with a 
group of 25 students, and how we are going about adapting 
this course into an interactive Pressbook which will be avail-
able in the future at no-cost to the field.
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A new, free, one-hour, interactive, online module, 
Dementia Caregiving as a Public Health Challenge and 
Opportunity, is designed for public health students, educa-
tors and professionals. This course approaches caregiving 
for people with Alzheimer’s disease and other dementias 
from a population-based perspective , while remembering 
that these are the individual stories and lives of millions of 
people today. Dementia caregiving is a public health pri-
ority because of its prevalence; its profound influence on 
individuals, families, communities, and healthcare systems; 
and its disproportionate effects on subgroups of individuals. 
A number of public health actions can help to address the 
population effects of dementia caregiving. There remains a 
gap in public health curricula that features dementia and de-
mentia caregiving, and this module represents an educational 
innovation to introduce key concepts in dementia caregiving 
for students and others. This module defines dementia care-
giving, specifies why dementia caregiving is a public health 
issue, and reviews evidence-based programs for assisting de-
mentia caregivers. Public health examples and case studies 
are used to support and assess learner understanding. This 
module was developed for the Alzheimer’s Association by 
the Emory Centers for Public Health Training and Technical 
Assistance with support from the Building our Largest 
Dementia Infrastructure (BOLD) Public Health Center of 
Excellence on Dementia Caregiving, and represents a novel 
strategy to elevate dementia caregiving as a matter of public 
health concern.
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PUSHING BACK AGAINST AI: USING UNGRADING 
TO PROMOTE CRITICAL THINKING AND INTRINSIC 
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Ungrading is an innovative pedagogical practice in which 
instructors give frequent, detailed feedback on students’ 
work and/or encourage self-evaluation rather than assigning 
them points or letter grades. Ungrading has been shown to 
increase students’ intrinsic motivation to learn, their will-
ingness to take intellectual risks, and the quality of their 
thinking. Prior to the introduction of advanced artificial 
intelligence (AI) writing in academia, grades were shown 
to be a motivating factor for cheating. Ungrading removes 
the pressure of grades, thus making the use of AI and other 
services including paper writing and test answer sharing less 
enticing. Ungrading could be key to pushing back against the 
potential for the advent of artificial intelligence tools, which 
have many universities "alarmed.” Educators at Virginia 
Commonwealth University College of Health Professions, 
supported by their Director of e-Learning, planned and pi-
loted ungrading in one undergraduate and two graduate ger-
ontology courses. Twenty-five students completed pre and 
post-surveys asking for their reactions to ungrading, if their 
views had changed as a result of the ungrading pilot, as well 
as their perceptions of traditional grading schemes. They 
also completed scaffolded assignments with multiple oppor-
tunities for receiving in-depth instructor feedback, rather 
than grades, at various points during the semester. Faculty 
journaled their ungrading experience in order to recognize 
how it can be a disruptive, and at times, uncomfortable prac-
tice and as a result, educators can better guide themselves 
and students through the transition. This presentation will 
include an Implementation Guide for gerontology faculty 
who wish to implement ungrading.
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VIRTUAL REALITY FOR PALLIATIVE CARE 
COMMUNICATION TRAINING: A NOVEL 
DISSEMINATION STRATEGY
Kei Ouchi, Brigham and Women's Hospital/Harvard 
Medical School, Boston, Massachusetts, United States

Towards the end of life, 75% of older adults visit the 
emergency department (ED). During acute health decom-
pensation, most older adults with serious illness (predicted 
survival of less than one year) do not have advance direct-
ives and are at risk of receiving care inconsistent with their 
goals. To deliver patient-centered care, palliative care com-
munication skills are essential, especially during the shared 
decision-making for cardiopulmonary resuscitation (i.e., 
code status conversations). Facilitated by skilled faculty 
and trained actors playing the role of a seriously ill older 
adult in acute health decompensation, the traditional pal-
liative care communication training combines role play 
and individual feedback to practice communication skills. 
These evidence-based, palliative care trainings have dem-
onstrated to improve communication skills in trained clin-
icians with enduring skills 12-15 months later. However, 
these trainings take a minimum of four hours with highly 
trained faculty and professional actors to role play, which 
hinders wider dissemination. To improve nationwide dissem-
ination of evidence-based practices in code status conversa-
tions, we have leveraged virtual reality technology to allow 
clinicians to experience in-person, palliative care communi-
cation training. In collaboration with a virtual reality com-
pany, a 360-degree view, virtual reality training content has 

been filmed in a real hospital environment. Using the same 
evidence-based, palliative care communication contents, 
clinicians in training can now experience the role play in a 
virtual reality environment in one hour instead of four. By 
leveraging virtual reality technology, evidence-based pallia-
tive care communication training can now be disseminated 
with much less institutional investment (e.g., training time, 
faculty resources, etc.).
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INNOVATIVE VOLUNTEER PROGRAMS TO SUPPORT 
FAMILY CAREGIVERS AND PERSONS LIVING WITH 
DEMENTIA
Chair: Noelle Fields Co-Chair: Ling Xu Discussant: 
Allison Gibson

There is a continued need for accessible and cost-effective 
community-based services and supports for family care-
givers and persons living with Alzheimer’s disease and re-
lated dementia (ADRD). Utilizing trained volunteers may 
offer a scalable approach to filling gaps in ADRD care and 
support. This symposium will provide evidence for utilizing 
trained volunteers in innovative interventions designed for 
family caregivers and persons living with dementia. The first 
paper presents findings from the Senior Companion Program 
Plus, an intervention using lay providers to deliver a cultur-
ally informed psychoeducational intervention with African 
American ADRD family caregivers. The second paper high-
lights the Faith Care Family Project which utilizes trained 
church volunteers from predominantly African American 
churches to reach African American ADRD family caregivers. 
The third paper explores the PorchLight Project, a dementia-
capable training and respite delivered by volunteers for older 
people living in the community throughout Minnesota and 
in select regions of North Dakota. The fourth paper pres-
ents findings from an intervention using trained, experi-
enced Chinese dementia caregivers to be volunteer mentors 
to newer dementia caregivers in the same ethnic community. 
The final paper presents findings from a telephone-based, 
intergenerational reminiscence intervention with college stu-
dent volunteers and persons living with cognitive impair-
ment that incorporates digital storytelling. The symposium 
will conclude with a critical reflection on the empirical con-
tributions needed to advance scholarship on leveraging vo-
lunteers to meet the needs of family caregivers and persons 
living with ADRD.
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AFRICAN AMERICAN CAREGIVERS
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