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This Special Issue [1] introduces and examines various topics on first responder’s
stress. First responders and public safety personnel such as police officers, correctional
officers, firefighters, and paramedics worldwide are responsible for assisting the public
in crisis intervention and prevention. A career as a first responder is demanding and has
the potential for burnout, stress, PTSD, suicide risk, and various mental health issues due
to job demands. Therefore, first responders’ well-being should be a priority to ensure the
more effective and safe execution of responsibilities that affect both first responders and
the public. Moral risks and moral injury in police work are also examined to provide a
deeper understanding of moral risk and its constituents to aid police agencies in addressing
this issue within their department. The importance of addressing moral risk covers some
significant concerns. Police officers who experience moral risk or moral injury are at an
increased risk of PTSD, lapses in moral judgment, and the relaxation of ethical principles.
Organizations’ need for change in policing culture is recommended. Creating an organiza-
tion that supports first responders can also increase job satisfaction as the employee can
feel a strong sense of unification. In a situation where a first responder’s mental health is
compromised, they could experience significant difficulty in performing or not performing
their duties adequately, which, in turn, could compromise the safety and well-being of the
public. In line with this assumption, we need to strive to understand the challenges and
issues that first responders face to assist them with organizational, operational, and social
stressors by implementing practical training, policies, and education.

The uniqueness of this Special Issue is attributed to researchers specializing in first
responder stress management and mental health issues worldwide. As first responders have
similarities in their experiences around the world, it is imperative that we have a heteroge-
neous understanding of the challenges they face and the ways they can be addressed. In
addition, many first responders experience burnout on the job. Rosca et al. (2021) examined
burnout through the Job Demands-Resources (JD-R) model and the S = self-determination
theory in firefighters. They asserted that the meaning of work was buffered between job
demands and exhaustion. Deriving personal meaning from work was associated with lower
levels of fatigue. This assertion follows a logical explanation because finding meaning in
work equates with purpose. In addition, a 2021 study by the same author investigated
the Dark Triad (psychopathy, narcissism, and Machiavellianism) of firefighters and found
altruism, honesty, and courage to mediate an association between psychopathy and risk-
taking. She argued for employing psychological testing to screen out potential employees
prone to risk-taking and employing organizational training programs that could facilitate
honesty, altruism, and courage. Organizational issues can contribute to the stress that first
responders experience. Therefore, it is vital to examine how an organization can assist in
helping first responders, as they act as a primary source of support.

Organizational stress is also an essential element of mental health concerns in first
responders. Factors such as staff shortages, inconsistent leadership styles, shift work, sleep,
stigma, and public scrutiny have all been identified to play a major role in the development
of mental health disorders even after the influence of potentially psychologically traumatic
events is statistically controlled, which points to the need for improved organizational and
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operational stressors through much-needed support. In line with this assertion, Jessiman-
Perreault et al., 2021 support structural policy changes to integrate interpersonal support
programs that aim to increase coping and resiliency. Furthermore, Blumberg et al. (2019)
corroborate that law enforcement agencies are responsible for incorporating psycholog-
ical skills to meet the needs and challenges that police officers face in the line of duty.
Cognitive, emotional, social, and moral skills may all be incorporated into training for a
non-authoritative stand into an adult learning model that fosters positive psychological
skills to create a safe and successful police culture and working environment. Incorporating
resilience training and building can significantly and positively affect the mental health
of first responders. Resilience building for first responders has been at the forefront of
researchers’ and clinicians’ studies. Gaining a thorough understanding of the factors con-
tributing to resiliency could benefit first responders personally and communally. Katzman
et al. (2021) evaluate the Extension for Community Outcomes (ECHO) program for first
responders and identifies that although overall stress levels were not reduced, participants
had increased confidence in using psychological first aid, recognizing and managing col-
leagues who needed support, and making time for self-care. Resilience building is the
multifaceted ranking from prevention or moral risk to ameliorating PTSD symptomatology.
Sleep quality is also an essential factor that shows a bidirectional relationship between
mental health disorders and work impairment; therefore, targeting sleep discrepancies
is a crucial component of mental well-being in first responders. Workplace policies that
integrate sleep hygiene in their training are deemed beneficial in a study by Angehrn et al.
(2020). Evidence-based access to mental health support and educational self-care strategies
can help facilitate well-being. Access can come in many forms, including organizational,
social, and online.

Online resources have become even more prominent nowadays; many people use
online services to help them in myriad ways, from looking up a recipe to diagnosing an
illness. First responders are no different in that they search the world wide web for mental
health support. Killip et al. (2020) examines the quality of PTSD resources generated online
and how promoting recommendations align with current evidence-based interventions. A
discrepancy indicated the varying quality of comprehensiveness and misalignment with
current best practices. Online resources should be assessed to present accurate and reliable
information when first responders seek online mental health services. Finally, organiza-
tional prevention suggestions are made to assist with systemic factors and moral risks
addressing operational readiness and preventing undesirable outcomes. Job satisfaction,
with a focusing on altruism, honesty, and courage, is examined to mediate psychopathy
and risk-taking in firefighters. Interventions with first responders such as psychological
first aid, critical incident debriefing, the examination of moral distress, crisis management
strategies, and self-care skills are all implicated in the well-being of first responders.

Future research and clinical practice, as well as organizational policies and structures,
should address the specific needs of first responders. All the above topics should be holis-
tically examined as they interplay to foster or alleviate mental health issues. Providing
psychological skills-based training and the translation of mental health risks and psychoe-
ducational workshops can positively enhance first responders’ mental health. Starting
with primary resources such as accessible online support that is high quality and easy to
understand could assist first responders in their attempt for self-help. The requirement of
police candidates to obtain some type of certification independently before employment
could also have a positive effect. Police organizations could benefit from preparing new
workers prior to the commencement of the academy and implementing practices and
training that focus on not only the physical and operational duties carried out but also the
psychological ones.

Candidates may study and practice topics such as procedural justice, community
relations, stress management, and psychological skills.

Officer well-being and ethics can be emphasized when recruiting and in hiring, train-
ing, supervision, and promotion methods. It necessitates police commanders who are
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prepared to question the established quo. Nonetheless, these crucial improvements have
the ability to enhance officer safety and relations between police organizations and the
community in the long run. Policymakers should look for methods to reduce occupational
pressures to support first responders’ mental health, such as making workplaces more psy-
chologically safe. A practical action plan to treat and prevent PTSD and other mental health
illnesses would also rely on adjustments to lessen organizational and operational pressures.
Focusing on leadership training and support, greater organizational participation, stigma
reduction, improved sleep, and social support could yield tremendous benefits.

Acknowledgments: The author would like to thank Eleni Neofytou for her contribution.

Conflicts of Interest: Konstantinos Papazoglou was employed by the company Prowellness Inc.

List of Contributions

1. Ros, ca, A.C.; Burtăverde, V.; Dan, C.-I.; Mateizer, A.; Petrancu, C.R.; Iriza, A.I.; Ene,
C.A. The Dark Triad Traits of Firefighters and Risk-Taking at Work. The Mediating
Role of Altruism, Honesty, and Courage. Int. J. Environ. Res. Public Health 2021, 18,
5983. https://doi.org/10.3390/ijerph18115983.

2. Jessiman-Perreault, G.; Smith, P.M.; Gignac, M.A. Why Are Workplace Social Support
Programs Not Improving the Mental Health of Canadian Correctional Officers? An
Examination of the Theoretical Concepts Underpinning Support. Int. J. Environ. Res.
Public Health 2021, 18, 2665. https://doi.org/10.3390/ijerph18052665.

3. Blumberg, D.M.; Schlosser, M.D.; Papazoglou, K.; Creighton, S.; Kaye, C.C. New
Directions in Police Academy Training: A Call to Action. Int. J. Environ. Res. Public
Health 2019, 16, 4941. https://doi.org/10.3390/ijerph16244941.

4. Katzman, J.G.; Tomedi, L.E.; Everly, G.; Greenwood-Ericksen, M.; Romero, E.; Rosen-
baum, N.; Medrano, J.; Menking, P.; Archer, G.R.; Martin, C.; et al. First Responder
Resiliency ECHO: Innovative Telementoring during the COVID-19 Pandemic. Int. J.
Environ. Res. Public Health 2021, 18, 4900. https://doi.org/10.3390/ijerph18094900.

5. Angehrn, A.; Sapach, M.J.N.T.; Ricciardelli, R.; MacPhee, R.S.; Anderson, G.S.; Car-
leton, R.N. Sleep Quality and Mental Disorder Symptoms among Canadian Pub-
lic Safety Personnel. Int. J. Environ. Res. Public Health 2020, 17, 2708. https:
//doi.org/10.3390/ijerph17082708.

6. Killip, S.C.; Kwong, N.K.R.; MacDermid, J.C.; Fletcher, A.J.; Carleton, N.R. The Quality,
Readability, Completeness, and Accuracy of PTSD Websites for Firefighters. Int. J.
Environ. Res. Public Health 2020, 17, 7629. https://doi.org/10.3390/ijerph17207629.

Reference
1. Special Issue “Stress, Prevention, and Resilience among First Responders”. Available online: https://www.mdpi.com/journal/

ijerph/special_issues/stress_first_responders (accessed on 22 April 2023).

Disclaimer/Publisher’s Note: The statements, opinions and data contained in all publications are solely those of the individual
author(s) and contributor(s) and not of MDPI and/or the editor(s). MDPI and/or the editor(s) disclaim responsibility for any injury to
people or property resulting from any ideas, methods, instructions or products referred to in the content.

https://doi.org/10.3390/ijerph18115983
https://doi.org/10.3390/ijerph18052665
https://doi.org/10.3390/ijerph16244941
https://doi.org/10.3390/ijerph18094900
https://doi.org/10.3390/ijerph17082708
https://doi.org/10.3390/ijerph17082708
https://doi.org/10.3390/ijerph17207629
https://www.mdpi.com/journal/ijerph/special_issues/stress_first_responders
https://www.mdpi.com/journal/ijerph/special_issues/stress_first_responders

	Reference

