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E D I T O R I A L

The role of nurse-led telehealth interventions in bridging 
healthcare gaps and expanding access

​​Nurse-led telehealth interventions involve the use of technology 
to enable nurses to deliver healthcare services remotely using 
technology such as phone, video conferencing and remote mon-
itoring devices, bridging the gap between patients and providers 
(Barton et al., 2023; Joo, 2022). As the global healthcare landscape 
evolves, nurse-led telehealth interventions have gained attention 
for their ability to provide timely, patient-centred care while ad-
dressing issues of accessibility and convenience (Joo,  2022). The 
rapid advancement of telehealth technologies has transformed the 
landscape of healthcare delivery, offering innovative solutions to 
overcome barriers related to geographical distance, limited access, 
and time constraints (Macduff et al., 2001; MacKenzie et al., 2010; 
Mizukawa et  al.,  2019). Among these novel approaches, nurse-led 
telehealth interventions have emerged as a promising avenue to im-
prove patient outcomes, enhance patient engagement, and optimize 
resource utilization (Joo, 2022; Kappes et al., 2023). This editorial 
explores the significance of nurse-led telehealth interventions, their 
impact on healthcare delivery, and the potential challenges and ben-
efits associated with their implementation.

1  |  ADVANTAGES OF NURSE- LED 
TELEHE ALTH INTERVENTIONS

Nurse-led telehealth interventions surpass geographical barriers, 
allowing patients, especially those in remote or underserved areas, 
to access expert care without the need for extensive travel (Barton 
et al., 2023; Koh et al., 2016; Lee et al., 2022). For example, a re-
cent systematic review highlights the latest evidence on nurse-led 
telehealth interventions used to effectively reduce blood pressure 
and modify health behaviours among patients (Bulto et  al.,  2023). 
Telehealth interventions also empower nurses to monitor patients 
with chronic conditions regularly, providing timely interventions and 
reducing hospitalizations. In addition, nurses can use telehealth to 
educate patients about their conditions, medications, and self-care, 
fostering a sense of empowerment and ownership over their health 
(Koh et al., 2016; Kwok et al., 2022). Nurse-led telehealth has also 
contributed to cost savings for both healthcare institutions and pa-
tients by minimizing unnecessary hospital visits and readmissions. 
Furthermore, telehealth allows nurses to detect potential health 

issues early, enabling timely interventions and promoting preventive 
care strategies.

2  |  IMPAC T ON HE ALTHC ARE DELIVERY

Nurse-led telehealth interventions can be used to prioritize pa-
tient needs, offering tailored care plans that align with individual 
preferences and circumstances. Patients can maintain a consist-
ent relationship with their designated nurse, leading to better 
communication and care coordination. By reaching patients who 
face barriers to traditional healthcare access such as transporta-
tion, financial and time constraints and lack of access, nurse-led 
telehealth interventions contribute to more equitable healthcare 
delivery (Tietjen & Breitenstein,  2017). Telehealth helps opti-
mize healthcare resources by redirecting in-person appointments 
to more critical cases and streamlining routine care. In addition, 
nurse-led telehealth interventions generate valuable patient data 
that can inform evidence-based practice and policy decisions, by 
enabling recording of patient's data such as clinical data and other 
data related to health behaviour.

3  |  CHALLENGES AND CONSIDER ATIONS

Ensuring patient and nurse proficiency with telehealth platforms 
and devices is essential for effective implementation. Safeguarding 
patient information and complying with data protection regulations 
are critical to maintaining trust in telehealth services. Disparities in 
technology access and digital literacy may exclude certain popula-
tions from the benefits of nurse-led telehealth interventions (Lee 
et al., 2022). Building rapport and trust remotely can be challeng-
ing, emphasizing the need for effective communication strategies. 
Nurse-led telehealth interventions must adhere to local and national 
regulations, which can vary and impact service delivery. Nurse 
scope of practice in nurse-led interventions covers healthcare ac-
tivities initiated and implemented by nurses, often without direct 
physician overseeing, to promote patient well-being and optimize 
patient outcomes. Emerging nurse-led models of care, coordinated 
primarily by registered nurses, advanced practice nurses, and/or 
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nurse practitioners, are facilitating the implementation of nurse-led 
interventions including nurse-led telehealth, that involve patients 
and their families/carers in managing their health conditions (Bulter 
et al., 2020).

4  |  POLICY AND PR AC TIC AL 
IMPLIC ATIONS

Nurse-led telehealth interventions present a transformative avenue 
in healthcare delivery, influencing both policy formulation and prac-
tical implementation. Policymakers must navigate the complex ter-
rain of licensure, reimbursement, and data security while fostering 
an environment conducive to collaborative practice. Concurrently, 
nursing professionals must embrace evolving roles and develop req-
uisite skills to effectively leverage technology in patient care, while 
healthcare institutions should prioritize the technological infrastruc-
ture and quality assurance mechanisms necessary for sustained suc-
cess. Through careful consideration of these policy and practical 
dimensions, nurse-led telehealth interventions can be used to en-
hance patient outcomes and reshape the delivery of contemporary 
healthcare.

In conclusion, nurse-led telehealth interventions represent an in-
novative approach to healthcare delivery that leverages technology 
to bridge gaps in access, improve patient outcomes, and optimize re-
source utilization. As the healthcare landscape continues to evolve, 
the integration of nurse-led telehealth interventions holds the po-
tential to enhance patient care, empower individuals, and foster a 
more equitable and patient-centred healthcare system. Addressing 
challenges through collaborative efforts among healthcare profes-
sionals, policymakers, and technology providers will be essential for 
realizing the full benefits of nurse-led telehealth interventions.
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