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Abstract
Objectives: Informal carers play a critical role in supporting people with demen-
tia. We conducted a scoping review and a qualitative study to inform the iden-
tification and development of carer- reported measures for a dementia clinical 
quality registry.
Methods: Phase 1— Scoping review: Searches to identify carer- reported health 
and well- being measures were conducted in three databases (MEDLINE, 
PsycINFO and Embase). Data were extracted to record how the measures were 
administered, the domains of quality- of- life addressed and whether they had 
been used in a registry context. Phase 2— Qualitative study: Four focus groups 
were conducted with carers to examine the acceptability of selected measures 
and to identify outcomes that were important but missing from these measures.
Results: Phase 1: Ninety- nine carer measures were identified with the top four 
being the Zarit Burden Interview (n = 39), the Short- Form12/36 (n = 14), the Brief 
Coping Orientation to Problems Experienced scale and the Sense of Coherence 
scale (both n = 9). Modes of administration included face- to- face (n = 50), postal 
(n = 11), telephone (n = 8) and online (n = 5). No measure had been used in a 
registry context. Phase 2: Carers preferred brief measures that included both out-
come and experience questions, reflected changes in carers' circumstances and 
included open- ended questions.
Conclusions: Carer- reported measures for a dementia clinical quality registry 
need to include both outcome and experience questions to capture carers' percep-
tions of the process and outcomes of care and services. Existing carer- reported 
measures have not been used in a dementia registry context and adaption and 
further research are required.
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1  |  INTRODUCTION

Dementia is a global public health priority and represents 
one of the greatest challenges for health and social ser-
vices across the world.1 Worldwide, over 55 million people 
have dementia.1,2 With population ageing, the number of 
people living with dementia is estimated to increase sig-
nificantly, reaching 78 million in 2030 and 139 million in 
2050 worldwide.2

Informal carers play a critical role in supporting people 
with dementia and are a key determinant of patient out-
comes such as quality of life and entry to residential aged 
care.3– 6 Informal carers may vary from family members to 
friends and neighbours, with the former identified as pro-
viding the majority of the care.7– 9 A report by Alzheimer's 
Disease International estimated that worldwide, 84% of 
people with dementia lived at home and an annual 82 bil-
lion hours of informal care were provided to this group, 
equating to 2089 h per year or 6 h per day per person with 
dementia.9 Informal carers provide a wide range of sup-
port, such as assisting with activities of daily living in-
cluding personal care, making decisions about care and 
treatment options, and organising care and services.1,7– 9 
Informal carers typically know the person with dementia 
well and therefore provide crucial information to help de-
velop effective personalised and need- based interventions 
and care plans.1

There is clear evidence that caring for a person living 
with dementia can have both positive and negative im-
pacts on carers' lives. The positive aspects of caregiving 
include strengthening of the relationship, spiritual and 
personal growth, increasing meaning in life, and experi-
encing feelings of accomplishment.10– 12 The negative as-
pects include carer burden or stress, poor psychological 
or physical health, social isolation and financial hard-
ship.6,10,13 Compared with carers of people with other dis-
eases, carers of people with dementia report higher levels 
of stress, burden, depression and anxiety, poorer physical 
health and greater financial difficulties.14 Consequently, 
carers of people with dementia are sometimes referred to 
as ‘the invisible second patients’ in recognition of these 
challenges associated with the care they give.15

1.1 | Including carer- reported measures 
in a dementia clinical quality registry

High- quality clinical care can better support people with 
dementia and their families and improve their quality of 
life.6,16,17 Yet, variations in the quality of clinical care for 
people with dementia are reported frequently.18

Clinical quality registries (CQRs), that is, organisations 
that ‘systematically monitor the quality (appropriateness 

and effectiveness) of health care, within specific clinical 
domains, by routinely collecting, analysing and reporting 
health- related information’,19 are increasingly recognised 
worldwide as a valuable tool to reduce variations, and im-
portantly, drive improvements in the provision of clinical 
care. Several dementia CQRs have been established interna-
tionally, such as the Swedish Dementia Registry (SveDem), 
Norwegian Dementia Registry (NorKog) and the Danish 
Dementia Registry, with evidence showing that dementia 
CQRs can drive quality improvements in the diagnosis, 
management and care of people with dementia and sup-
port for their carers, as well as reduce cost of dementia.20 
Against this background, the Australian Dementia Network 
(ADNeT) Registry has been established at dementia diag-
nostic services across Australia, to monitor and improve 
the quality of care and patient outcomes for people with 
dementia and mild cognitive impairment and their carers.21

While the inclusion of patient- reported measures has 
been emphasised in CQR data collection to provide a patient 
perspective on the impact and health outcomes of clinical 
care and to inform patient- centred care,22– 25 less attention 
has been paid to carer- reported measures. In this paper, a 
carer- reported measure was defined as a measurement of 
the carers' health and well- being- related outcomes that are 
directly reported by the carer. Examples include quality- 
of- life measures, burden, stress/distress, coping strategies, 
satisfaction, efficacy, health rating, consequences of care 
or measures indicating the level of carer function and par-
ticipation beyond the home. Carer- reported measures do 
not include proxy- rated measures that are completed by 
carers but focus on patient outcomes.

Given the vital roles that carers play in supporting 
people with dementia and the impact of caregiving on 
carers, the ADNeT Registry also includes carer- reported 
measures, in addition to patient- reported measures.21 
Including carer- reported measures in dementia CQRs 
can help to understand the changes in caregiving over 
the course of disease and the impact of clinical care from 
carers' perspective. It can also inform the development of 
interventions that aim at improving outcomes for carers, 

Policy Impact
Existing carer- reported measures have not been 
used in a dementia clinical quality registry con-
text and adaption and further research are re-
quired. Importantly, carer- reported measures 
for a dementia clinical quality registry need to 
include both outcome and experience questions 
to capture carers' perceptions of the process and 
outcomes of care and services.
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which ultimately will help carers to provide better support 
to people living with dementia.

Although there have been a few reviews on quality of 
life or well- being measures for informal carers of people 
with dementia,26– 28 none of these reviews have considered 
the use of these measures in the context of a dementia 
CQR. A CQR aims at enroling an entire population within 
a clinical domain; therefore, the carer- reported measures 
need to be able to be used at scale, and by a real- world clin-
ical population. To our knowledge, none of the existing de-
mentia CQRs include carer- reported measures. To inform 
the identification and/or development of carer- reported 
measures for the ADNeT Registry, we conducted a system-
atic scoping review and a qualitative study. The aim of the 
scoping review was to identify carer- reported measures, 
which could potentially be used in a dementia CQR. The 
aim of the qualitative study was to examine the acceptabil-
ity of carer- reported outcome measures identified from the 
scoping review and to identify outcomes that were import-
ant to carers but missing from identified measures.

2  |  METHODS

2.1 | Phase 1: A systematic scoping 
review

2.1.1 | Research questions and study design

The key research questions guiding this review were as 
follows:

1. What carer- reported measures have been used in de-
mentia research?

2. Have the identified measures been used in a dementia 
CQR?

3. What quality- of- life domains were addressed in identi-
fied measures?

4. How were the measures administered?

A scoping review was undertaken following the meth-
odological framework of Arksey and O'Malley (2005) due 
to the broad and exploratory nature of the review ques-
tions.29 Scoping reviews are not eligible for registration 
with PROSPERO; however, the review is reported ac-
cording to the Preferred Reporting Items for Systematic 
Reviews and Meta- Analysis (PRISMA) statement.

2.1.2 | Data search and selection

We completed a systematic search of three databases: 
Ovid MEDLINE, PsycINFO and Embase on 21st August 

2018 using a combination of three groups of Medical 
Subject Headings (MeSH):(1) dementia, Alzheimer's 
disease, Cognitive dysfunction, Cogniti*, (2) Carer 
OR Caregiver OR Care*, (3) quality of life, well- being, 
care*burden, care*stress. The search was limited to 
full- text, peer reviewed articles published in English be-
tween 2008 and 2018 to identify the most current carer- 
reported measures.

2.1.3 | Inclusion/exclusion criteria

Inclusion criteria were primary studies that (1) included 
adult informal carers (i.e. aged ≥18 years) for people with 
dementia living in the community (as they require sig-
nificantly more support from informal carers compared 
to those living in residential aged care facilities), (2) in-
cluded a carer- reported measure as an outcome measure, 
(3) interventional studies that were primarily directed to-
wards the carers (as these would measure carer health 
and well- being as an outcome) and (4) conducted in 
Australia and countries that have similar socio- economic 
status (e.g. the US, Canada, UK, European Union and 
New Zealand).

Exclusion criteria were (1) studies of informal carers 
for people with dementia in hospitals, palliative care or 
residential care, (2) interventional studies that were pri-
marily directed to people with dementia as these were less 
likely to include carer outcomes as a primary outcome, (3) 
drug trials, (4) studies examining psychometric properties 
of a measure, (5) studies focussing on proxy reported ‘pa-
tient’ outcomes and (6) qualitative studies, commentaries, 
debates or editorials, economic evaluations or systematic 
reviews.

2.1.4 | Screening

Search results were imported into and managed through 
Covidence software with duplicates removed. Two re-
searchers (Authors 5 and 12) independently screened ti-
tles and abstracts against inclusion and exclusion criteria. 
Articles meeting the inclusion criteria were assessed for 
eligibility via full- text review. Disagreements were dis-
cussed, with discordant decisions managed by a third re-
viewer (Author 3).

2.1.5 | Data extraction

Data extracted included study design, country, participant 
demographics, dementia subtype, carer- reported meas-
ures that were used and their administration methods.
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2.1.6 | Data analysis

Descriptive analysis of the study characteristics was per-
formed. Content analysis was conducted to categorise 
the key attributes of the measures and the administration 
methods.

2.2 | Phase 2: A descriptive 
qualitative study

2.2.1 | Aims and study design

Following the scoping review, a descriptive qualitative 
study was conducted via focus groups with people who 
identified as a carer for someone with dementia.

A descriptive qualitative design31 was chosen as our 
focus was on exploring the experience of caregiving and 
to obtain acceptability information about selected carer- 
reported outcomes.

2.2.2 | Participants and recruitment

Eligible participants were people who self- identified 
as current informal carers of a family member with 
dementia and lived either at home or in residential 
aged  care. Recruitment was through an advertise-
ment on the website of consumer organisations, so-
cial media, word of mouth and flyers to relevant carer 
organisations and groups. Ethics approval was obtained 
from the Monash  University Human Research Ethics 
Committee (Project ID: 16840, Approval date: 15th 
October 2018).

After receiving expressions of interest from potential 
participants, a research assistant screened them to con-
firm eligibility. Four focus groups were conducted to suit 
the availability and geographical areas of participants. All 
participants provided verbal consent to participate (as per 
our ethics approval) and to the recording before the focus 
group commenced. The focus groups were conducted 
between November 2018 and March 2019 and were 82– 
97 min in length.

2.2.3 | Data collection

Each focus group started with questions about the 
participants' experience of caring for someone with 
dementia (these results will be reported in a separate 
publication). Participants were then provided with se-
lected carer- reported measures, including the top three 

measures identified from the scoping review and two 
additional measures. These additional measures were 
included because none of the carer- reported measures 
identified from the scoping review had been used in the 
context of a dementia CQR. To address this implementa-
tion gap, the researchers contacted colleagues working 
in the CQR registry field for carer- reported measures 
that could potentially be used in a dementia CQR. The 
Cancer Survivors Partners Unmet Needs (CaSPUN) sur-
vey and the Carer Experience Survey (CES) were iden-
tified through this process. The CaSPUN survey was 
recommended because it has extensive questions spe-
cific to the impact of the disease on the relationship be-
tween the person with the disease and the carer.31 The 
CES was recommended because it is brief and assesses 
carer quality of life beyond health.32 As a result, five 
carer- reported measures were explored in the qualita-
tive study.

Participants were asked to complete these measures 
while interacting with other participants and ‘think-
ing aloud’.33 They discussed (1) whether the questions 
in the selected measures made sense?, (2) what the 
questions meant to them?, (3) what they felt was miss-
ing from the measures (if anything)? and (4) any ques-
tions or words in the measures that they would like to 
remove or change? The number of carer- reported mea-
sures discussed at each focus group ranged from one to 
three, depending on the size of the focus groups and the 
time available following the initial phase of the focus 
group discussion. All focus groups were facilitated by 
experienced qualitative researchers (Authors 3, 5, 12 
and 14).

2.2.4 | Data analysis

The focus group recording was transcribed verbatim 
by an author (Author 9). As per descriptive qualitative 
studies,30 content analysis was conducted using deduc-
tive coding processes by two authors (Authors 9 and 14). 
Both authors had extensive experience in qualitative 
studies.

Specifically, the two authors developed a set of key 
codes based on the aims of this phase. These key codes 
included question and response wording, length of mea-
sures, instructions for completion, missing questions and 
overall impressions of the measures. One author (Author 
9) then went through the transcript, assigned the pre-
defined set of key codes to the transcript, and selected 
quotes. Finally, the two authors met and discussed the 
assignment of key codes and the selection of quotes until 
consensus was reached.
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3  |  RESULTS

3.1 | Phase 1: A systematic scoping 
review

3.1.1 | Study characteristics

The search yielded 2005 papers with 92 meeting inclu-
sion criteria after full- text screening (Figure  1). These 
papers reported the results of 88 studies with seven pa-
pers merged into three studies as they reported data from 
the same cohort at different time points.34- 40 Twenty- two 
(25%) of the studies were conducted in the United States, 
nine were in Spain (20%), eight were multicountry (9%), 
seven were in Italy (8%) and the remainder were spread 
across 16 individual countries. Study designs ranged from 
cross- sectional (n  =  69), comparative cross- sectional 
(n = 6), longitudinal prospective cohort (n = 12), to one 
retrospective cohort study.

A total number of 19,829 participants (carers) were 
included in the 88 studies. The ages of the carers ranged 
from 20 years41 to 96 years.42 The descriptors of the people 

they cared for included dementia (n  =  45), Alzheimer's 
disease (n  =  29) and frontotemporal dementia (n  =  4). 
While most studies included carers of one particular type 
of dementia, six studies included carers of two types8,43- 47 
and three studies included carers of all three types41,48,49 
(Table 1).

3.1.2 | What carer- reported measures were 
used in dementia research?

Ninety- nine carer- reported measures were administered 
in these studies. The five most commonly used scales were 
as follows: the Zarit Burden Interview (ZBI) (n = 39), the 
Short- Form 12 or 36 (SF- 12/36) (n = 14), the Brief Coping 
Orientation to Problems Experienced scale (Brief COPE) 
(n = 9), the Sense of Coherence scale (SOC) (n = 9) and 
the Caregiver Burden Inventory (CBI) (n  =  8). The re-
maining measures were utilised across one to five studies 
(Figure 2).

None of the measures identified have been used as a 
carer- reported measure in a dementia CQR context.

F I G U R E  1  PRISMA flow diagram
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3.1.3 | What quality- of- life domains were 
addressed in identified measures?

The five most used measures were mapped across health 
and well- being domains to identify similarities and dif-
ferences (Table 2). Four measures collected data on emo-
tional and social status, and three on physical and stress/
burden status. Additional areas covered by these meas-
ures included coping, financial impact, motivation, pain, 
role functioning and time dependence. Most of these areas 
were covered in the remaining measures, which ranged 
from stress- related, to personality coping, to emotional, 
mood and sleep scales.

3.1.4 | How were the measures 
administered?

The mode of delivery for the identified carer- reported 
measures varied from face- to- face (n  =  50), to postal 
(n = 11), telephone (n = 8) and online (n = 5). Thirteen 
did not state the collection method and four used more 
than one method.

3.2 | Phase 2: A descriptive 
qualitative study

3.2.1 | Participant characteristics

Four focus groups were conducted with a total of 15 par-
ticipants (focus group 1: n = 2; focus group 2: n = 3; focus 
group 3: n  =  7; focus group 4: n  =  3). Most of the par-
ticipants were female (n = 10) and lived in metropolitan 
Melbourne (n = 8). Thirteen participants reported being 

the spouse or partner of the person living with dementia, 
and of them, 12 lived at home with the person with de-
mentia and the remaining carer's spouse lived in a resi-
dential aged care facility. The other two participants were 
adult children caring for a parent with dementia who 
lived in residential aged care facilities.

3.2.2 | Carer Experience Scale

Three groups (i.e. Groups 1 to 3) reviewed the CES. 
Participants liked the measure because it was brief and 
easy to complete:

It's very easy…it's more comprehensive…this 
one gives you an opportunity to add anything.

They also liked the inclusion of a question on activities 
they enjoy outside their caring role. They commented that 
this measure can be improved by a more personal approach, 
for example, the use of ‘I' instead of ‘You’ statements.

3.2.3 | CaSPUN

Two groups (i.e. Groups 2 and 3) reviewed the CaSPUN. 
The overall comment was that the measure was too long 
and that the wording required significant revision:

By the time somebody gets to 35 questions, 
they are going to be exhausted, it's a bit long.

I just find the language up the top, like, “No 
unmet need is currently unmet”. I find I never 
like having to answer things in the negative… 

F I G U R E  2  Number of studies for each carer measure



   | 47LIN et al.

You finish up with a double negative and you 
are not sure what you have answered.

3.2.4 | Zarit Burden Interview

Two groups (i.e. Groups 3 and 4) reviewed the ZBI. The ZBI 
had the most positive feedback. Participants found it to be 
clearer and more comprehensive than the other measures 
presented in the focus groups. They also felt that the ques-
tions helped to capture the changes in their circumstances:

These sorts of questions change depending 
on the stage you are at. So, in my case I've 
seen these questions before when [person 
they care for] was at home. Now he's not at 
home, he's in care [a residential aged care]. It 
becomes a totally different set of answers but 
yes, they are all relevant.

Participants did not like the use of the word ‘burden’ in 
the survey title and suggested using a more neutral term:

Dementia Questionnaire for Carers…Yeah, it's 
loaded you know, “Burden” … I like the Zarit 
with a different title.

3.2.5 | Short- Form 12 or 36

One group (i.e. Group 4) reviewed the SF- 12/36. The group 
felt that it was not a preferred tool for carers because it did 
not ask the right questions and was difficult to follow:

This would not be asking the questions that I 
would want to be asked…I think the other sur-
veys get more information than this one would 
… This is difficult to follow and read and to 
work with using underlines and so on. There's 
nowhere where you can write additional stuff, 
additional “Do you have any notes to add”.

3.2.6 | Brief COPE

One group (i.e. Group 4) reviewed the Brief COPE. 
Participants felt that the response options were unclear in 
terms of the subjective interpretation of the terms and that 
positively framed responses were easier to understand:

We've got the first scale questions, the one 
to four, “I haven't been doing this at all” is 
clear. “I've been doing this a little bit” and “a 

medium amount” aren't quite as clear. Maybe 
“I do this sometimes” or “I do this often” and 
then “I do this all the time” might be a better 
way of putting that. Do not have the negative.

Participants also suggested using present tense in the 
sentences so participants can relate better to the questions:

I would make it more in the present, like “I re-
turn to work to just take my mind off things” 
and make the person think about it more. 
Like I'm doing…or “currently”.

3.2.7 | Carer outcomes missing 
from the measures

Participants were asked to identify outcomes that were 
important to them but missing from the pretend meas-
ures. Participants proposed outcomes in three domains: 
(1) carer's social needs, (2) carer health needs and (3) ac-
cess to and use of services for people with dementia and 
their carers (see Table 3). Carers also felt that it was im-
portant to include open- ended questions to enable the op-
portunity to share additional information if desired.

4  |  DISCUSSION

Informal carers play a vital role in supporting people with 
dementia and are integral to the quality of life of people 
with dementia.3,4,6,7,9,10 Given this, it is important to in-
clude carer- reported measures in a dementia CQR, where 
the key objective is to monitor the quality of care and ser-
vice and to drive quality improvement initiatives. This 
paper reports the results of a systematic scoping review 
and a descriptive qualitative study that were conducted 
to inform the identification and/or development of carer- 
reported measures for a dementia CQR.

This scoping review included 88 studies, in which 99 
carer- reported measures were identified. None had been 
utilised in the context of a dementia CQR. Most of the 
identified measures were administered via face- to- face, 
followed by postal and phone administration. The five 
most used scales reported included the ZBI, the SF- 12/36, 
the Brief COPE, the SOC, and the CBI, with four collect-
ing data on emotional and social health and three on phys-
ical health and stress/burden.

The qualitative study explored the acceptability of five 
carer measures, including three measures identified from 
the review (i.e. the ZBI, the SF- 12/36 and the Brief COPE) 
and two measures used in CQRs for other diseases (i.e. 
the CaSPUN and the CES). Of the five measures, carers 
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preferred the ZBI and the CES. The ZBI was preferred be-
cause it was clear and comprehensive, and the questions 
helped to capture the changes in carers' circumstances. 
However, carers did not like the term ‘burden’ in the title 
and suggested using a more neutral term. The CES was 
preferred because it was brief and easy to complete, and 
it included a question on activities enjoyed outside their 
caring role. However, carers suggested using a more per-
sonal approach in the questions, such as using ‘I' instead 
of ‘You’ in the statements. Carers did not like the remain-
ing three measures (i.e. the SF- 12/36, the Brief COPE and 
the CaSPUN) because the measures were too long, did 
not ask the right questions, or were difficult to complete. 
Overall, carers preferred a brief measure that captured 
activities outside of the caring roles, could be used to un-
derstand changes in carers' circumstances and included 
open- ended questions for carers to provide additional in-
formation on carer outcomes and experiences.

Carers also felt that questions relating to their social 
and health needs and service access/usage were import-
ant to understand the impact of caregiving on carers' 
lives, but these were missing in some carer measures. 
Such questions are important to understand the impact 
of care and services utilisation among patients and car-
ers and their experience of care and services, allowing a 
more complete picture of the patients' and carers' per-
ceptions of both the process and the outcomes of care 
and services.23,50

Taken together, the results from the scoping review and 
the qualitative study suggested that the ZBI and the CES 
are two carer- reported measures that could potentially be 
used in a dementia CQR; however, adaption and further 
research exploring feasibility and acceptability via focus 
groups, interviews or surveys of when and how the carer- 
reported measure is administered is required before being 
used in a dementia CQR.

T A B L E  3  Additional domains suggested by carers (from Qualitative Study)

Domain Proposed topic Quotes

Carer social needs • Time for yourself
• Activities outside the caring role
• Quantitative data on hours on 

different types of social activities

• About not looking after yourself or not caring as much about 
your own health and wellbeing and how much exercise you are 
getting

• Another good question would be about social connections. So 
“I've been more isolated since the diagnosis” or “My circle of 
friends has changed”

• Do you get enough support from family?
• Do you get enough support from friends?
• How many hours per week do you spend doing X, Y, Z and get 

a bit of a view of during a day and then over a whole week in 
terms of rest, sleep, activities, time out with other friends and 
family, for yourself … to give a picture.

• Is the carer having regular holidays?

Carer health needs • Help with own health problems
• Carer's mental health
• Cares' sexual health
• Change in the way that carers look 

after themselves

• How tired and exhausted are you? And maybe about diet and 
sleep and “I'm getting enough sleep”, “I'm taking supplements”, 
“I'm doing meditation”

• How much longer before you totally collapse and burnout?
• None of these questions refer to sexuality or your sex life, 

“Do you feel that you have any sex life at all?” That might be 
important for people…also maybe the other way around, that 
your partner is interested, and you aren't … Intimacy

Services for people 
with dementia and 
their carers

• Service and support for people with 
dementia

• Service and support for carers
• Unmet needs of carers

• What are the things that could make life better for me, the 
carer?

• Could ask how easy it is to deal with a number of different 
services and maybe break them up into government services, 
things like Centrelink [government welfare], …, and then other 
care and respite services –  maybe on a scale.

• Due to my family member's dementia, I/we need help accessing 
legal services

• I'd also consider adding “Getting help and advice from 
professional organisations”

• Are you getting assistance from organisations? Are you getting 
assistance from the government?

• Is the carer getting enough respite?
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4.1 | Limitations and strengths

Our study has addressed an important gap in the literature 
in what carer- reported measures could be implemented 
into dementia CQRs. The combination of a scoping re-
view and a qualitative study provided information based 
on existing research evidence and reflected the end- user's 
perspective.

Nonetheless, the results of this study should be consid-
ered in the light of its limitations. First, we have conducted 
only a scoping review, which did not include specific assess-
ment of the quality of reviewed studies. Second, different 
numbers of measures were reviewed across the four focus 
groups and two measures (i.e. SF- 12/36 and Brief COPE) 
were reviewed by only one focus group. This meant that 
there was limited feedback from the two measures, and fu-
ture studies need to consider having relatively equal number 
of participants and measures across focus groups to ensure 
that all measures had similar opportunities for consumer 
feedback. Third, the number of participants in the focus 
groups was relatively small; however, analysis indicated that 
90% of themes from a study are evident in three to six focus 
groups.51 The focus groups did not explore the needs of car-
ers for people with different types of dementia or the needs 
of groups such as people from the Aboriginal and Torres 
Strait Islander communities or Culturally and Linguistically 
Diverse communities. Future research leveraging the de-
mentia registry data can identify population groups at differ-
ent sites to inform sampling for interviews and focus groups 
to explore carer needs for these specific groups. Of the two 
preferred measures, the ZBI has undergone linguistic val-
idation for several languages52; however, the CES has not 
been validated in languages other than in English.53

5  |  CONCLUSIONS

There has been a growing interest in and use of CQRs 
around the globe to drive continuous quality improvements 
in clinical care. The inclusion of carer- reported measures is 
important for a dementia CQR to reflect carers' perspec-
tives on the quality and outcomes of care and services. 
Our scoping review identified nearly 100 carer- reported 
measures from earlier dementia research, but none have 
been used in a registry context. Our qualitative study found 
that carers prefer brief measures that include questions re-
lated to their social and health needs and use of services. 
Additionally, the measures need to reflect changes in car-
ers' circumstances, take a personal approach when asking 
questions and include an open- ended question.

Our studies suggest that the ZBI and the CES are two 
carer- reported measures that potentially could be used in a 
dementia CQR; however, adaption and further exploration 

is required. Future carer- reported measures for a dementia 
registry need to include both outcome and experience mea-
sures to help present a more complete picture of carers' per-
ceptions on the process and outcomes of care and services.
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