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Abstract: The biopharmaceutical industry has specificities related to the optimization of its processes,
the effectiveness of the maintenance of the productive park in the face of regulatory requirements.
and current concepts of modern industry. Current research on the subject points to investments in
the health area using the current tools and concepts of Industry 4.0 (I4.0) with the objective of a more
assertive production, reduction of maintenance costs, reduction of operating risks, and minimization
of equipment idle time. In this context, this study aims to characterize the current knowledge about
the challenges of the biopharmaceutical industry in the application of prescriptive maintenance,
which derives from predictive maintenance, in the context of 14.0. To achieve this, a systematic
review of the literature was carried out in the scientific knowledge bases IEEE Xplore, Scopus, Web of
Science, Science Direct, and Google Scholar, considering works such as Reviews, Article Research,
and Conference Abstracts published between 2018 and 2023. The results obtained revealed that
prescriptive maintenance offers opportunities for improvement in the production process, such as
cost reduction and greater proximity to all actors in the areas of production, maintenance, quality,
and management. The limitations presented in the literature include a reduced number of models,
the lack of a clearer understanding of its construction, lack of applications directly linked to the
biopharmaceutical industry, and lack of measurement of costs and implementation time of these
models. There are significant advances in this area including the implementation of more elaborate
algorithms used in artificial intelligence neural networks, the advancement of the use of decision
support systems as well as the collection of data in a more structured and intelligent way. It is
concluded that for the adoption of prescriptive maintenance in the pharmaceutical industry, issues
such as the definition of data entry and analysis methods, interoperability between “shop floor” and
corporate systems, as well as the integration of technologies existing in the world, must be considered
for 14.0.

Keywords: prescriptive maintenance; predictive maintenance; machine learning; deep learning;
biopharmaceutical industry; pharmaceutical industry; Industry 4.0

1. Introduction

The production of biomedicines [1] began to gain ground in relation to pharmaceutical
chemicals at the end of the Second World War, when knowledge of biotechnology began
to play a significant role in the production of medicines and vaccines, and was increas-
ingly becoming an economically strategic area within large pharmaceutical companies.
The biopharmaceutical sector produces biological medicines or biopharmaceuticals that
generally consist of active substances produced from microorganisms, tissues of animal or
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plant origin, or genetically modified cell cultures. Some examples of products originating
from this industry are antibiotics, vaccines, hormones, biopharmaceuticals, monoclonal
antibodies, and reagents, among others.

The production processes [2] carried out in this type of industry have peculiarities that
require special care in the implementation of their phases, consisting of stages such as host
cell culture, fermentation, extraction, purification, isolation, sterilization, production of
active pharmaceutical ingredients, bottling and packaging of the product. Given the high
complexity of the processes, this industry has a special need for sophisticated equipment,
appropriate utilities, use of clean rooms, strict quality controls, and specific and demanding
legislation because of the purpose of the products. Compliance with all safety standards
is essential for the product, workers, and the end patient. For equipment that meets
the specificities of each phase of the process, there are bioreactors, fermenters, industrial
chromatographs, bottling lines, freeze dryers, hydrogen peroxide generators, among many
others that rely on rigorous materials in their manufacture and high on-board automation.
Regarding utilities, there is a need to use water with very high purification rates (PW and
WEI), dry compressed air, ozone, and pure steam, among others. In clean rooms, there is a
need to maintain adequate control of temperature, pressure, humidity and the number of
particulates in the air. Figure 1 illustrates in general terms the main differences between the
production processes of a drug by chemical synthesis and a biopharmaceutical or vaccine
by biotechnology.

GENERAL FLOW OF THE DRUG MANUFACTURING PROCESS

API PRODUCTION |:> FILLING |:> REVISION |:> PACKAGING Ij‘> FINAL PRODUCT

WEIGHING, CALIBRATION COMPRESSION AND
GRANULATION, MIXING COATING

(@)
GENERAL FLOW OF THE MANUFACTURING PROCESS OF A BIOPHARMACEUTICAL OR VACCINE

AP PRODUCTION |:> FILLNG |::> REVIION |:> PACKAGIG |:> FINAL PRODUCT

WASHING
FERMENTATION
BIOREACTION DEPYROGENIZATION
EXTRACTION FILLING
PURIFICATION CAPPING

FREEZE-DRYING

(b)

Figure 1. General process flows to produce a drug (a) and a biopharmaceutical or vaccine product (b).

It is noted that the manufacturing process flows are similar, with differences in the
equipment used such as greater complexity, greater monitoring of the biopharmaceutical
process, and different regulatory requirements. Therefore, the manufacture of biomedicines
requires an extraordinary technological challenge, involving complex activities that in-
clude sophisticated bioreaction processes, high-performance purification systems, quality
control with highly sensitive methodologies, among other concerns such as avoiding
cross-contamination of processes and properly disposing of residues from API production
elements in the environment. All these factors, together with the regulatory requirements
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for validation of computerized systems, make it essential that the biopharmaceutical sector
can make use of all the concepts, tools, and solutions available to modern industry.

In [3], an interesting field study was carried out, based on a literature review, on
the applications and impacts of Industry 4.0 (I14.0) in the biopharmaceutical sector. This
fieldwork, carried out between August 2019 and February 2020, involved semi-structured
interviews with managers of pharmaceutical companies and experts in the topic of 14.0.
The main results found that there are still cultural barriers to be overcome in the companies
themselves in the sector to implement the technologies and solutions available on the
market, and a lack of technical knowledge was identified regarding exploring and using
the tools available in modern industry to their full capacity. Regulatory requirements for
the sector are still considered a challenge when implementing the elements, tools, and
solutions proposed by Industry 4.0.

In [4], there is a more in-depth approach to aspects of predictive maintenance (PdM)
and applications in artificial intelligence (Al) aimed at the area of supercomputing. The
article, in its literature review, noted that there are few studies from 2010 to 2019 in deep
learning (DL). A study of the methodologies used and their results is carried out. The
greatest contributions to this topic were found between 2017 and 2019. The work identifies
the growing use of convolutional and recurrent neural networks (CNNs and RNNs) in
the context of predicting and classifying asset failures in a system. Machine learning (ML)
techniques are also noted to be used in PdM.

In [5], we see the application of the concepts of PAM and prescriptive maintenance
(PsM) in a metallurgical factory, presenting a model without detailing and delving into the
tools used and results obtained.

Finally, there is a need to invest in I4.0 applications for the production process of the
biopharmaceutical industry sector, due to its importance, relevance, and participation in
society. In this context, the objective of this work is to identify and characterize current
knowledge on the topic and map challenges of the biopharmaceutical industry in the
application of prescriptive maintenance in the context of 14.0. This article is organized as
follows: in addition to this Introduction, Section 2 presents important concepts for the study
of the topic, Section 3 describes the methodology adopted in the investigation, Section 4
presents and analyzes the results observed and finally, Section 5 includes conclusions and
perspectives (or opportunities) for future research are presented.

2. Important Concepts

According to Creswell [6], when proposing an investigation, it is important that
the researcher identifies and defines the terms that are important for understanding it.
Therefore, the following subsections define important terms for this research.

2.1. Industry 4.0 and 5.0

Historically, the evolution of the production process over time is contextualized
through Figure 2.

Industry 1.0 Industry 2.0 Industry 3.0 Industry 4.0

_—
Oy, =
Ej >
Industrial | S Z
Revolutions 1

Mechanization, Steam Mass Production, Cyber Physicals, loT,

»))
:))

engine and weaving Assembly Lines and | Automation, Computers and | Networks, Big Data and

Characteristics loom Electricity Electronics Cloud Computer Systems
Type of Total Productive (visual
Maintenance |Reactive or Corrective| Planned or Preventive inspection + Preventive) Predictive and Prescriptive
Period 1784 1870 1969 Current days

Figure 2. Adapted from [1]. Summary table of industrial revolutions.

According to Schwab [7], Industry 4.0 (I4.0), also called the Fourth Industrial Revo-
lution, began to take shape in 2011, at the Hannover Fair in Germany. It is an expression
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that encompasses technologies for automation and data exchange, and uses concepts from
cyber-physical systems, Internet of Things (IoT), and cloud computing. The focus of the
Fourth Industrial Revolution is to improve the efficiency and productivity of processes. For
Schwab, the fourth industrial revolution is not limited to intelligent and connected systems
and machines. Its scope is much broader, reaching all areas of knowledge, bringing together
new technologies and the interaction between physical, digital, and biological domains.
This transformation, also known as the Fourth Industrial Revolution, uses some tools and
methodologies such as machine learning (ML), IoT, big data, prescriptive maintenance
(PsM), and digitalization, which will be the subject of our research.

According to articles [8-11], the Fifth Industrial Revolution or Industry 5.0 (I5.0) is
already beginning, and it conceptually uses the same technologies as 14.0 (IoT, big data,
collaborative robots (Cobots), wireless broadband connectivity, etc.) with some updates,
aiming to provide more security to data networks, generate a more global and decentralized
governance of emerging technologies and the democratization of knowledge co-production
from big data, based on the new concept of symmetric innovation. 15.0 is about building
complex, hyper-connected digital networks without compromising the long-term security
and sustainability of an innovative ecosystem and its constituents. In summary, these
articles define the Fifth Industrial Revolution as the one that will do what 14.0 failed to do:
promote a fairer and more sustainable society, in which there is a symbiotic/collaborative
relationship between the human being and the machine/robot. Concluding this concept,
according to [12], we can verify the potential of 15.0 (digital drugs, smart factory, green
ecology, compliance with the WHO (World Health Organization) sustainable development
goals (SDGs), etc.) and the changes that this industry will bring to society (scalability,
human-robot coworking, data security, skilled workforce, etc.).

2.2. Prescriptive Maintenance (PsM)

According to [13], we can classify the types of maintenance that exist today into
three types:

(a) Corrective maintenance (CM)—is maintenance carried out after the occurrence of
a breakdown, designed to put an item in a position to perform a required function.
It is known as “putting out fires”. It is a type of maintenance that does not require
any prior planning, limiting itself to correcting a failure of a production asset, not
measuring the loss of that product being processed nor the final cost used in this type
of maintenance.

(b) Preventive maintenance (PM)—all maintenance services carried out on machines that
are not failing can be classified as preventive. It is scheduled maintenance and is more
efficient than corrective maintenance. This type of maintenance requires planning in
the acquisition and identification phases for critical parts to be replaced in production
assets, as well as aligning the scheduled stoppage of the asset with production to carry
out this type of work.

(c) Predictive maintenance (PdM)—these are preventive maintenance tasks that aim to
monitor the machine or parts, through monitoring, measurements or statistical control
and try to predict how close the failure will occur. In this type of maintenance, sensors
are used in the main components which are considered critical for the production
asset to measure and monitor and find possible anomalies and defects during its
operation. Examples of techniques used in predictive maintenance are vibration and
noise analysis of rotating machines, temperature monitoring of electrical circuits,
analysis of the conditions of lubricants used in equipment, measurements of currents,
and electrical discharges, among others.

Prescriptive maintenance (PsM) [14] is known as the future of maintenance. It evolved
from predictive. Predictive maintenance (PdM) offers constant monitoring with the ability
to predict the current and future behavior of assets and, sometimes, some limited rec-
ommendations, which are relevant to making improvements and avoiding unscheduled
downtime. But in most cases, monitoring only covers devices and does not have the ability
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to analyze other process variables. Prescriptive maintenance uses forms of Al that can be
machine learning or deep learning to gain a broader perspective of the process, making
advanced suggestions to improve production, support workflow and reduce downtime.
The basic difference is that predictive maintenance predicts when it will fail and what the
possible failure is, while the prescriptive one points out how to avoid the failure and reduce
the risk of it occurring. In some technical articles it is called the future of maintenance 4.0.

2.3. Machine Learning (ML)

According to [15], with the expansion of the use of Al, the growth in the large volume
of data generated from various areas of knowledge and the increase in the capacity to
process all this information, new tools based on machine learning have emerged. This
is a sub-area of artificial intelligence that is part of several of the technologies currently
used. It is a process in which computers can learn according to expected responses through
associations of different data, which can be images, numbers, digitized information, and
everything that this technology can identify.

2.4. Deep Learning (DL)

Deep learning is also Al technology, just like machine learning, based on the principle
of neural networks, seeking to imitate the human brain with greater precision, like our
neurons that receive a large amount of information. The main difference between deep
learning and machine learning is that the latter works linearly and the first works in
hierarchically linked layers, enabling more complex and in-depth analyses. Among the
architectures or types of neural networks used, we include deep neural networks, recurrent
neural networks (RNN), long short-term memory networks (LSTM), and convolutional
neural networks (CNN), among others.

3. Methodology

To identify and characterize current knowledge on the topic and the challenges of the
biopharmaceutical industry in the application of PsM in the context of 4.0, a systematic
review of the literature was carried out, divided into four stages: Planning, Scope, Eval-
uation, and Synthesis. The methodological procedure adopted in each of these steps is
described in the next subsections.

3.1. Planning

In the first stage, the scientific knowledge bases investigated were defined, namely:
IEEE Xplore, Scopus, Web of Science, Science Direct and Google Scholar.

The objective of this review is to identify works that offer solutions developed with
artificial intelligence algorithms to predict failures in equipment in the biopharmaceutical
industry, and that use machine learning techniques to identify research methodologies used
in equivalent contexts and their results, in addition to mapping the essential requirements
to define the best machine learning technique for applying PsM or PdM in production.

In these databases, works such as Reviews, Article Research, and Conference Abstracts
published in the period from 2018 to 2024, until 9 April, were searched, which contained
the descriptors and search strings below in the Title, Summary, and Keywords fields:

(“Prescriptive Maintenance” OR “Predictive Maintenance”) AND

(“Machine Learning” OR “Deep Learning”) AND
(“Biopharmaceutical Industry” OR “Pharmaceutical Industry” OR “Industry 4.0”)

3.2. Scope

In the next stage, the three guiding questions to be answered to achieve the objective
of this study were established:
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Q1: What is the state of the art regarding the application of prescriptive maintenance
for analyzing and solving problems related to minimizing machine downtime in the
biopharmaceutical industry?

Q2: Are there studies that use prescriptive maintenance in the biopharmaceutical
industry with deep learning techniques?

Q3: What are the opportunities and challenges in applying prescriptive maintenance
as an analysis tool in activities related to the biopharmaceutical industry?

3.3. Evaluation

At this stage, the most relevant documents were selected from all the works found. By
focusing on the abstracts of the identified works, the following exclusion criteria (EC) were
applied:

e  CEI1: Works prior to 2018, similar studies, book chapters that do not represent the
initial research of this article.

e  CE2: Studies that do not involve techniques applicable to the maintenance of equip-
ment in Industry in general.

e  CE3: Database articles that were not available for download and articles that were
already accepted but not yet published.

At the end of this process, 99 of the most relevant studies were selected with the study
proposition. Figure 3 illustrates the flow of the methodology followed.

N
4884 articles found in the selected databases.
Application of exclusion criteria: )
1 — Similar and repetitive studies (1336 articles removed)
2 - Studies that do not involve techniques applicable to the maintenance of
industrial equipment (3176 articles removed)
3 — Articles that were not available for download (273 articles removed) J
~\
99 studies found at the end of the search.
J

Figure 3. Flowchart of the study selection process.

3.4. Syntheses

Finally, in the fourth stage, an in-depth reading and analysis of these studies was
carried out, seeking to understand the relationships between the results presented and
identify patterns, divergences, and research opportunities to answer the three guiding
questions proposed. The result obtained from this synthesis will be presented in the
next section.

4. Results, Discussion, and Perspectives

After carrying out the research stage, 270 results were found in the strings in Por-
tuguese only on Google Scholar. In English, 197 works were identified in IEEE, 261 works
in SCOPUS, 1389 works in ScienceDirect, 263 works in Web of Science, 276 works in the
Capes Portal, and 2228 works in Google Scholar. From the cross-occurrence network found,
the topic of prescriptive maintenance has been little explored in the literature, despite its
great potential in the context of 14.0, according to the graphical analysis of the keyword
occurrence network presented in Figure 4.
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Figure 4. Keyword Cross-Occurrence Network.

4.1. Results

sy dotector

The 99 works were read and analyzed in the following categories according to the
search: 1—Works applied to industry in general; 2—works that effectively use PAM or
PsMtechniques; 3—works that involve ML or DL architectures. In this new filter, they were

distributed as follows, according to Figure 5.

Analysis of articles by
area of activity

Atticles P
Identified
Industry in general

Identified 99

1007 .. 28%...
97

Predictive or Prescriptive Maintenance
Machine Leaming or Deep Leamning

Figure 5. Analysis by area of activity of articles.

These works were read in their entirety and the relationships, patterns, divergences,
and research opportunities identified are presented and analyzed in the subsections below,
using the three proposed guiding questions as parameters. Using the area of expertise
interface, two articles were excluded because they dealt with strategies or the use of ML
techniques without a scope of application in Industry in general. The second filter was
applied based on articles that, despite being addressed to the industry in general, did not
work on the direct application of PAM and/or PsM in the industry. After this, seven more
articles were excluded from the research. The third filter was applied to works that use ML
or DL techniques. Of this amount, ten more articles were removed, leaving 80 articles for



Sensors 2024, 24,7163

8 of 15

30

25

20

15

10

(9]

—
2018

analysis. By year, it can be seen in Figure 6 that 2022 had the highest production of articles
aimed at Industry, using PAM and/or PsM and using ML and/or DL algorithms.

Articles
2019 2020 2021 2022 2023 2024

Figure 6. Production of articles per year.

4.2. Discussion

Articles [16,17] are aimed at the pharmaceutical industry, taking a PAM approach
using ML and DL algorithms, respectively, for different lines of the production process.

Articles [18-26] are related to creating a PAM model or reviewing the state of the
art in this regard, using several ML algorithms with a main focus on rotating machines,
using collected engine vibration data or public data and, for the most part, working with
LSTM (long short term memory) network architectures that can solve a problem that affects
RNNSs (recurrent neural networks), known as gradient disappearance, which occurs with
the evolution of learning. The internal architecture of the neural cell presents mechanisms
(gates) that control information from the temporal states of the cells, that is, sigmoid and
hyperbolic tangent type functions that control the propagation of signals within the cell.
The model can select information what will be forgotten or propagated [27].

The next group of articles continues to address PAM analysis of equipment. Articles [28—41]
deal with a general review of the topic of predictive maintenance. Articles [42-56] demonstrate
various applications in different equipment and discuss the type of data that is collected
in each type of application. The concept of implementing PdM based on equipment
condition is applied [57]. It is important to note that, to implement a predictive model, it is
essential that the data be structured. Unstructured data greatly complicate the modeling
process. The articles [58-78] deal with comparative studies, using different techniques and
methodologies with the aim of presenting systems and models to support the decision-
making process of PAM. Federated learning (FL) is used, which allows multiple participants
to develop a ML model without compromising the privacy and confidentiality of their
data [79,80].

Articles [81-91] propose PdM techniques using DL methods. The DL methodology,
in this case, is suitable for solving specific tasks. Due to the dynamic nature of industrial
processes and environments, transfer learning (TL) is used, taking advantage of knowledge
from related tasks and accounting for variations in data distributions, to solve new tasks
with little or even no additional labelled data. This approach bypasses the need to retrain a
model from scratch for each new configuration and drastically reduces the requirement for
labeled data.
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Finally, articles [92-94] describe PsM models based on ML and DL architectures for
application in the general industry. Article [95] presents a reference model called PriMa-X
for implementing PsM. It presents the state of the art of knowledge strategies for the current
maintenance base, indicating four steps in the evolution of this knowledge. Present existing
maintenance decision support models and existing PsM implementation methods, detailing
their gaps. Finally, the article describes the three-layer reference model namely: objectives,
changes, and ML and required IT infrastructure. Despite being a reference model only, there
is still a gap in the application and presentation of results in industry along the lines of the
14.0 standard. Article [94] deals with a conceptual project that aims to integrate production
planning and control (PPC) and maintenance planning and control (MPC). An integrated
approach is presented that establishes the link between the production control model and
the introduction of prescriptive maintenance model (PriMa). Traditionally, PPC and MPC
systems are worked separately from each other. Considering PriMa, various aspects of data-
driven maintenance planning and the missing link with autonomous production control are
discussed. The authors defend a knowledge-based maintenance (KBM) model. According
to them, the presented architecture of PriMa involves three interconnected systems, namely:
PsM system, autonomous production control system, and production planning system.
Finally, the article only presents a proposed model without any practical application, and a
greater definition of how to apply PsM and its operation. Figure 7 shows the architecture
of the PRIMA model.
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Figure 7. Adapted PRIMA model.
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4.3. Perspectives

Most of the applications discussed previously are for use in industry in general, with
a few articles focused exclusively on the pharmaceutical industry. This does not invalidate
the application of all the techniques and models explained in the articles, considering their
peculiarities. The use of LSTM algorithms has been widely applied in PdM solutions in
rotating machines. The origin and nature of the data (structured and unstructured) has
been the focus of discussions in another group of articles that will facilitate the choice of
the specific technique or algorithm for each application. Another topic discussed could
be the emphasis on systems and models to support the decision-making process, using
ML techniques, especially FL, to solve specific tasks within the industry, DL techniques
have also been used, especially TL. Finally, there is a group of articles, which propose PsM
models based on ML and DL architectures for applications in the industry in general.

Based on the presentation of the articles, we turn to the guiding questions of the
article, namely: Q1: What is the state of the art in relation to the application of PsM for
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the analysis and solution of problems related to minimizing machine downtime in the
biopharmaceutical industry? It is true to say that PsM solutions accounted for 6.25%
in relation to PdM solutions (93.75%) as shown in Figure 8. There is a need for greater
investment in the use of appropriate techniques and models involving PsM, as well as
defining and integrating factory floor data from IoT sensors into production assets, with
process data from production equipment from programmable logic controllers (PLC) and
their human-machine interfaces (HMI) added to the data of production planning and
maintenance control to generate a prescriptive system to aid production decision-making.

PdM x PsM

100%
%0%
S
70%
60%
50%
40%
e
205
107
0%

PdM PsM

Figure 8. Percentage of Predictive x Prescriptive articles.

Q2: Are there studies that use PsM in the biopharmaceutical Industry with DL tech-
niques? No specific studies of PsM techniques applied in the biopharmaceutical Industry
were found. Q3: What are the opportunities and challenges in applying PsM as an analysis
tool in activities related to the biopharmaceutical industry? The aims of applying PsM in the
biopharmaceutical industry in view of the current 14.0 tools are numerous, mainly aiming
to integrate systems, have better treatment of factory floor data, and optimize production
in a pharmaceutical plant in compliance with the requirements of the regulatory bodies of
this industry. The new needs of I5.0 must now be considered, especially in terms of data
security and industry sustainability, among other factors.

5. Conclusions

This work aimed to evaluate current knowledge about the challenges and opportuni-
ties of the biopharmaceutical industry in the application of PsM in the context of 14.0. The
results showed that there are some proposed models, but no concrete applications aimed at
equipment in the biopharmaceutical industry. There is too much emphasis on the urgency,
importance, and application of this topic in the biopharmaceutical industry. Noteworthy
challenges include a need for investment by companies in new technologies with the aim
of obtaining the best productivity and economics of production, as well as working to
change the culture of the biopharmaceutical industry, as there is still a lot of resistance both
from people who work in production and in maintenance, and production planning and
maintenance of the advances obtained through the use of these new technologies, mainly
in terms of safety, assertiveness, economy, and better productivity for these industry actors.
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With the growth of factories and the need to provide greater storage, better processing
of production data, and maintenance of the organization, there is scope for action and
investment to be made in Al with neural networks and DL techniques.

There are many articles that validate the need to consolidate the concepts of PdAM
aligned with ML techniques with practical applications in the biopharmaceutical industry,
which will be a fundamental step and foundation for the implementation of PsM, which
has data processing in its structure. Production, factory floor, and corporate data can guide
the planner’s decision-making in terms of the prediction of failures occurring in the plant.

The perspectives show several applications aimed at the industry in general using
PdM and PsM models with some techniques providing better results in specific systems.
They point to the use and integration of data processing techniques from various sources in
the production process, with the aim of advancing the real implementation of PsM. Implicit
in the articles presented is the need to integrate current technologies with PPC and MPC
systems, facilitating decision-making and optimizing the production process.

A limitation of this work is that many articles from our bibliographic research were
not accessible. The Google Scholar database does not have filters that facilitate a more
precise search for keywords. Additionally, some articles lack specification about the origin
of the data used, as well as clarity of the tools adopted and detailed specification of data
from test equipment used in research.

As future research, it is suggested to invest in the development of PsM models,
using the current tools available, applying the new demands of 15.0 to the assets of the
biopharmaceutical industry, with a greater focus on providing more security to data
networks and sustainability, seeking to meet sustainable development goals (SDG) when
dealing with Industry assets. Finally, seeking to implement a symbiotic/collaborative
relationship between the human being and the machine, considering issues such as defining
data entry and analysis methods, and the integration of technologies and industry players
would be valuable.
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