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* Anti-infective drugs, including anti-
biotics 993-3230 or 993-3660
* Cardiac, renal, respiratory and anti-

inflammatory drugs 993-3 103
* Endocrine, metabolic and anticancer

drugs.993-3660 or 993-3230
* Miscellaneous drugs.993-3100
* Biologicals (vaccines, antisera, blood

products, insulin) 992-8140 or 992-5106
If any of the appropriate personnel cannot be

reached, Dr. Ian Henderson or I should be called,
at (613) 992-4684.
Any time after 4:30 pm Eastern Time on weekdays

as well as 24 hours a day on weekends and holidays
all practitioners in Canada who urgently require a life-
saving drug or a drug for a very serious condition may
call (613) 992-9521. An answering service operator
will take the name, address and phone number of the
practitioner and the name of the drug, then will con-
tact one of the officers of the drugs directorate on
duty by means of telephone or pagette. The request
call will be returned as soon as possible. If it is re-
ceived between 11 pm and 9 am it will not usually
be returned until after 9 am unless the caller stated
that the need for a supply of the drug was critical.
Even so, it would be extremely difficult to have a
shipment made during the night or early morning, as
many of the carriers are not operating then.

This activity of the drugs directorate is a new service
and requires the full cooperation of the suppliers of
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the drugs. The cooperation of members of the Pharma-
ceutical Manufacturers Association of Canada has
already been obtained, and we are in the process of
obtaining the cooperation of a few other Canadian
manufacturers and some manufacturers in the United
States.

The directorate is setting up a stockpile of drugs
that are normally available from Europe or other parts
of the world and usually take some time to be delivered
to Canada. This special service will take a little longer
to become functional owing to the time required to
purchase these drugs. Initially the service will be pro-
vided with the cooperation of the pharmacy of the
National Defence Medical Centre in Ottawa. It is
expected that about a dozen emergency drugs, including
drugs for the treatment of tropical diseases, will be
stockpiled and shipped from that pharmacy on the
authorization of an officer of the drugs directorate.
The directorate does not itself supply emergency drugs
but has a mandate to authorize their sale or distribu-
tion by providing an exemption to the Food and Drug
Regulations.

Callers should be aware that the drugs directorate is
not authorized to accept collect calls; however, when
calls are returned, special telephone lines available
across Canada are used, and we can therefore discuss
the requirements at greater length at no additional
expense.
We trust that the new extended after-hours service

will prove beneficial to Canadian practitioners and
their patients. With the cooperation of all parties con-
cerned it should be a success. At present over 3000
calls are received in a single year. Even with the
limited number of professional staff in the drugs
directorate, we believe that this service has been very
useful to a wide variety of patients. With the addition
of extended after-hours service it should be even more
successful. U
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