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T he editorial note in the original paper should have
contained the following information:

“A slightly different version of this article is being published
in Quality and Safety in Health Care, 2008;17[Supplement 1]:
i3–i10, as well as in other journals. This article is therefore not
copyrighted and may be freely reproduced and distributed.”

The online version of the original article can be found at http://dx.doi.
org/10.1007/s11606-008-0797-4.
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