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OBITUARIES

Jean Miller, 1925–2000

Jean Miller, MLA president 1985–
1986, died on May 1, 2000, at her
home in Orchard Park, New York,
of complications from pneumonia.
She had returned from a trip to It-
aly and had been hospitalized. Her
death ended a fascinating, distinc-
tive, and unique career as a medical
librarian.

Beginnings

Few have entered the field as well
prepared as Jean. Her subject
knowledge of medicine included
schooling at the Millard Fillmore
Hospital School of Nursing in Buf-
falo, New York, to be a registered
nurse (1945); a bachelor of science
degree in nursing at the University
of Buffalo (1950); and a master of
science degree in administration-
nursing education at Case Western
Reserve University (1958).

As a nurse and pediatric nurse,
she held positions of increasing re-
sponsibilities in various hospitals,
at the bedside, in education, and in
administration. Returning to Buf-
falo, she worked at the prestigious
Children’s Hospital from 1959 to
1967 and rose to be associate direc-
tor of nursing. She left the field, be-
cause nursing was so poorly paid
and had little promise in the 1960s.

Having decided on librarianship
as a career, she received her mas-
ter’s in library science at the Uni-
versity of Syracuse. Among her
teachers was Pauline Atherton, one
of the early academics doing re-
search in computer applications in
libraries. A measure of Jean’s per-
formance as a student and her in-
sight into the development of med-
ical librarianship was that she ap-
plied for and was selected as a
trainee in computer librarianship
by Estelle Brodman, Ph.D., at the
Medical Library of the Washington
University School of Medicine in St.
Louis. During this period, Jean also

attended courses in electronic data
processing in the School of Engi-
neering and at IBM. At the time,
Washington University was one of
the few centers of research in com-
puter application in medical librar-
ies.

The medical librarian

In her first appointment at the
Health Sciences Library at the State
University of New York (SUNY) at
Buffalo in 1969, she took charge of
circulation. C. K. Huang, the librar-
ian, wrote: ‘‘Recognizing Jean’s su-
perior ability and skills, my first ac-
tion at Buffalo was the promotion
of Jean to the associate director po-
sition.’’ He asked Jean to head an
‘‘Information Dissemination Ser-
vice’’ (IOS), which was part of an
outreach service of the regional
medical program. Huang wrote:

As project director of IDS, Jean drove
her car to visit over sixty hospitals
and health institutions in the eight
counties of Western New York and
Northern Pennsylvania to establish
library services, which included doc-
ument delivery, computer search (via
SUNY Biomedical Communication
Network), and reference services.
Under her direction in the third (fi-
nal) year of the grant, IDS provided
some 35,000 interlibrary loans and
served 3,000 health professionals in
the region. Because the project was
so successful, the state university im-
mediately approved funding to con-
tinue the service programs.

Huang credited Jean with mak-
ing the automated circulation sys-
tem operational, a significant con-
tribution to planning the expansion
of the library and the day-to-day
administration of the library, say-
ing ‘‘She worked three full time
jobs in one.’’ Her capacity for pro-
digious work was recalled again
and again by those who worked
with her.

The Medical Library
Center of New York, 1974
to 1978

Jean succeeded Jacqueline Felter as
director of the Medical Library
Center of New York. The center
served the libraries of the medical
schools and hospital libraries in the
New York metropolitan area by
housing less-used journals and
books in a storage building reduc-
ing duplication and saving space,
by offering a truck delivery service
for center materials and intralibra-
ry loans, and by managing a com-
puter-aided union catalog of med-
ical periodicals recording the peri-
odical holdings of some sixty
health-related libraries in the New
York metropolitan area. Jean was
selected from a large number of ap-
plicants.

The founding members of the
center were the medical schools of
the metropolitan area with the
New York Academy of Medicine,
and the deans and directors of the
institutions constituted the Board
of Trustees. The initial contribution
of $12,000 per annum was never
changed, constituting a major fiscal
problem. Jean’s accomplishments in
the four years of her directorship
were:
1. She substantially increased the
membership of hospitals and com-
mercial institutions who received
services and paid variable fees
without trustee representation.
2. She increased the income from
setting up union lists of serials for
out-of-state libraries.
3. She developed policy manuals
and improved the operational pro-
cedures of the center.
4. She wrote the proposal to have
the center administer the Regional
Medical Library for the region. (To
her regret, the National Library of
Medicine rejected her proposal.)
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5. She attracted a superior staff,
among them Spencer Marsh and
Wayne J. Peay.

Director of the University
of Texas Southwestern
Medical Center Library in
Dallas, 1978 to 1990

In her twelve years in Dallas, Jean
played a major role in the Regional
Medical Library. She initiated stra-
tegic planning. She reviewed grant
applications for the Biomedical Li-
brary Review Committee of the Na-
tional Library of Medicine (NLM)
from 1977 to 1980, participated in
various committees, and was elect-
ed to the presidency of the Medical
Library Association (MLA).

Medical Library
Association—the
presidency

Jean chaired the MLA Finance
Committee at a time when the fi-
nancial affairs of the association
were in difficulty. Gerard J. Oppen-
heimer had brought the budget-
making process into line, but in-
come did not meet expenses. Gil-
bert J. Clausman (who had been in-
fluential in Jean’s appointment to
the Medical Library Center of New
York) wrote that when he heard of
her appointment to the committee,
he ‘‘knew that the finances would
be managed.’’ With her help, a
dues increase was passed.

Judith Messerle, who followed
Jean as president, wrote:

Jean Miller was also courageous. She
and the board created a new Asso-
ciation of Academic Health Science
Library Directors (AAHSLD)/MLA
Task Force for creating legislative
agenda[s]. This milestone even posi-
tioned the Medical Library Associa-
tion to be proactive instead of reac-
tive to issues of funding for NLM
and medical libraries. It was a brave
thing to do and it launched an on-
going forceful presence of MLA in
Washington, DC. Jean and the board
also made the bold move of hiring a

strategic-planning consultant, initi-
ating a revolutionary change in the
overall forward thinking in the as-
sociation.

Teaching

After her 1990 retirement from her
position in Dallas, Jean taught a
course in health sciences librarian-
ship at the Library School of SUNY
at Buffalo. Huang wrote,

After she returned to Buffalo follow-
ing her retirement, I thought she
might be interested in making some
contribution to the university. One
day I asked her, and she answered
yes. Then I called Dr. George Bobin-
sky, dean of the School of Informa-
tion and Library Studies and re-
ceived his approval immediately. I
was happy about it.

The person

Jean’s personality was perceived
differently by those with whom she
worked. To some, she was reserved,
correct, intelligent, but distant. To
others, she was a warm, caring, joy-
ful person with a subtle sense of
humor who delighted in travel,
food, music, and the arts.

Among those who counted
themselves as close friends was
Madeline V. Taylor, former director,
Smith Library, University of Medi-
cine and Dentistry of New Jersey.
She wrote:

Jean and I quickly developed a per-
sonal friendship, first taking a whirl
as New York City Opera subscribers
for one season, but quickly graduat-
ing to the Metropolitan Opera, at a
time when it was possible to hear
Leontyne Price, Placido Domingo,
Luciano Pavarotti, and Sherril Milnes
performing together.

In the 1980s, when Jean moved to
the University of Texas [Medical]
Center, I went down to see her, and
we had a grand time exploring Dal-
las, getting lost while driving
around, discovering new restaurants,

and enjoying Lena Horne’s one-wom-
an show.

We shared our family lives as well.
Jean helped to celebrate my daugh-
ter’s graduations, marriage, and the
birth of my grandchild. I got to know
her family through glowing stories of
her nephew Bob and his daughter
Lacey. In 1996, Jean and I took a
great two-week trip to all the Scan-
dinavian capitals with an added
three days in St. Petersburg to visit
the Hermitage. We had a ball being
roommates again and catching up on
family tales.

When Spencer Marsh called on
May 4, I sensed immediately that
Jean had died. My initial sadness was
replaced by the realization of how
much richer and fuller my life will be
forever because of my friend.

Spencer Marsh, director of the
Medical Library of the State Uni-
versity of New York at Stony Brook
and Jean’s associate at Dallas,
wrote:

She then taught for two years at the
School of Library Science at SUNY
Buffalo before giving herself up to
the delights of full retirement: travel,
food and wine, music and art, and
reading. As a young girl, Jean read
every book in their tiny public library
and secretly feared that she would
run out of reading. The sound of
pages turning reminds me of her
passion for the written word. Per-
haps most, though, Jean loved travel.
Even during her previous career in
nursing, those years of little money
and even less time, she managed to
visit much of the world. Later, in
1994, Jean inherited a large bequest
from the will of our dear friend, John
Patruno. John stipulated that Jean
could spend the money on travel
only. In the past six years, Jean hap-
pily carried out John’s directive, vis-
iting her favorite cities often: Paris,
Vienna, Rome, Venice, and Florence.
She has a special love for Siena and
Assisi, medieval cities that mirrored
her own beauty and serenity.

Few people know of her many acts
of kindness over the years. Perhaps
more than others, I was the benefi-
ciary of her extraordinary generosity.
I was fortunate to work again for
Jean, joining the staff in Dallas in
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1985. After being diagnosed with a
usually terminal form of cancer in
1988, Jean helped me through many
months of aggressive chemotherapy,
radiation, and surgery. If Jean had
not taken me into her home to care
for me when I was too weak to man-
age on my own, I would have had to
give up my job and return to my
family for assistance. I would not
have had the quality of medical care
I received in Dallas nor the emotional
support she gave so unstintingly. Al-
though other friends were also help-
ful during this struggle, I have no
doubt that Jean saved my life.

Early in our friendship, Jean and I
discovered a mutual affinity for si-

lence. When we bemoaned the in-
creasing paucity of it, we sometimes
mused on our wistful construct: the
Ristorante Silenzioso. Perfected from
our favorite restaurants in Italy, we
would have the waiters from Setti-
mio in Rome, the chef from Medioe-
vo in Assisi, and the view from the
balcony of Omero’s in the hills south
of Florence. But in our restaurant
there would be no music and, most
tellingly, no talking. For my dear
friend of twenty-six years and part-
ner in as many journeys, silence is
your truest accolade and your most
moving tribute.

Jean Miller leaves us as a woman

with a profound dedication and the
ability to achieve good and to care
for others.

Help from the following is grate-
fully acknowledged: Martha Ad-
amson, Gilbert J. Clausman, C. K.
Huang, Mary M. Langman, Regina
Lee, Lucretia W. McClure, Spencer
Marsh, Madeline Taylor, Clinton
Marty Thompson, Jr., Lois Wein-
stein, and Richard C. Wood

Erich Meyerhoff
New York University
School of Medicine
New York, NY

David W. C. Stewart, 1941–2000*

David Stewart,
formerly chief
librarian at the
Royal Society
of Medicine
(RSM), died
on June 2,
2000, follow-
ing a fall at his
house in

Hitchin, Hertfordshire.
David William Campbell Stewart

was born in Athlone, Ireland, on
September 12, 1941. At the age of
eleven, he won a scholarship to
Galway Grammar School, from
where he proceeded to Trinity Col-
lege, Dublin, graduating BA in
1963. Later the same year, he was
appointed library assistant at the
Royal Society of Medicine, where
he spent the rest of his working life.

David studied in his spare time
for the associateship of the Library
Association (U.K.) and became a
chartered librarian in 1971. At that
time, Philip Wade was chief librar-

*Reprinted, with permission, from The
Library Association Record (Lib Assoc Rec
2000 Aug;102(8):465).

ian at the RSM, and the two devel-
oped a close working relationship.
David’s potential was quickly ap-
preciated, and Philip Wade left him
to tackle the implications for the
RSM of the emerging electronic
revolution. He was also entrusted
with a review of the library’s future
direction and was given a sabbati-
cal year for this purpose. In April
1973, he submitted his report,
which included a ten-year strategic
plan for expanding, rebuilding,
and restructuring the library. His
recommendations were accepted
and were incorporated in what was
internally a new building, re-
opened by Her Majesty the Queen
in July 1986. In 1973, David became
deputy librarian and, in 1977, he
succeeded Philip Wade as chief li-
brarian. He retired in 1995.

The RSM Library is among the
largest of its kind in the world. Be-
sides its coverage of current medi-
cal science it has, due to its earlier
amalgamation of preexisting collec-
tions, considerable historical depth.
Although it belongs to a private so-
ciety, it is the medical back-up col-
lection for the national interlibrary
lending system.

David became a central figure in
British medical librarianship and
strove to promote cooperation, na-
tionally and internationally. He was
a founding member of the Euro-
pean Association for Health Infor-
mation and Libraries (EAHIL) and
was coeditor of its Proceedings. He
attended meetings of the Interna-
tional Congress on Medical Librar-
ianship (1969–1995) and was for a
time chair of the Steering Commit-
tee for the eighth congress, Lon-
don, 2000. At its Seattle meeting in
1997, the (American) Medical Li-
brary Association (MLA) awarded
him honorary membership—rec-
ognition of his contributions to in-
ternational cooperation. At home,
he was an active member of the
Health Libraries and Rare Books
Groups of the Library Association.

He wrote a valuable chapter for In-
formation Sources in the Medical Sci-
ences. He contributed also to the
Health Libraries Review and served on
its editorial board and that of the
Journal of Medical Biography. He ar-
ranged numerous historical and bib-
liographical exhibitions at the RSM.

David was an active churchman.
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At his funeral service at the Church
of Our Holy Saviour, Hitchin, a very
large congregation heard the vicar
speak highly of his work as sacris-
tan and church warden there and of
his concern for the underprivileged,
the disadvantaged, and the under-
served. For many years, he was ac-
tively involved with the World De-
velopment Movement, a pressure
group for fair trade and such issues.

An American colleague writes of
him: ‘‘Perhaps among all British
medical librarians he has become
the best known by his American

counterparts. His dapper and jaun-
ty figure and his friendly face have
been seen regularly at MLA meet-
ings in recent years. He made a
point of getting to know as many
people as possible and was willing
to share his experience and view-
points.’’ We, too, miss his smiling
face (and his bow tie, bearing the
‘‘all-heal’’ motif of the RSM).

David met his future wife, Au-
drey Thornton, as a colleague on the
library staff in 1963. They were mar-
ried in 1966. We extend our deepest
sympathy to Audrey and to their
daughter, Catherine, also a librarian.

Shane Godbolt
North Thames Regional Library
London
United Kingdom

T. Mark Hodges
Former Librarian
Vanderbilt University Medical Center
Nashville, Tennessee

Leslie Morton
Former Librarian
National Institute for Medical
Research
London
United Kingdom


