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useful material and many ideas for
training exercises contained in the
text to recommend a purchase for
this purpose alone. The online ver-
sion is primarily intended for those
working through the text for self-in-
struction and is less valuable to li-
brarians with or without the flaws
noted above.
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For those involved in user education
and instruction, this new resource is
important with its focus on the spe-
cific instructional needs of several
diverse groups of library users.
Writing from the viewpoint of aca-
demic librarians, the editors have
collected a group of authors whose
writings help us understand the
unique issues involved in library in-
struction for international and mi-
nority students, gay and lesbian stu-
dents, first-generation and at-risk
students, graduate and returning
students, senior citizens, and dis-
tance-education learners. Academic
health sciences librarians will find
the majority of the chapters imme-
diately relevant and extremely use-
ful, and they will be surprised by
the sharp insights gained from the
remaining chapters.

Separate chapters discuss each of
the groups of new library customers
named in the book’s subtitle: people
for whom our traditional library ser-
vices and new information technol-
ogies may present extraordinary

learning challenges. Both theoretical
and practical issues relating instruc-
tion to the needs of these learners are
presented. For many health sciences
librarians in hospitals and academic
settings, the two chapters on inter-
national students will be immediate-
ly useful and relevant to daily en-
counters in the reference area as well
as in formal classroom training ses-
sions. They will also find many in-
teresting insights and suggestions in
other chapters, such as those on first-
generation college students, reentry
students, and distance learners.

As with any edited collection
covering a wide range of topics,
there will be certain chapters of
more interest to some than to oth-
ers, but the quality of the writing
here is such that every chapter will
offer the germ of an idea for the
reader looking for ways to improve
the instructional process. It is im-
portant to note that the presented
information is primarily research
based and cites recent studies from
the professional literature. Some
chapters have more theory than
others, but all provide research-
grounded reviews of the existing
literature and make practical sug-
gestions for applying the research
to address the learning needs of the
particular student population. The
editors have maintained tight con-
trol over the overall content of the
book, and the quality is surprising-
ly even. Each chapter has an exten-
sive list of references. The topics
are clustered together in five sec-
tions of the book, focusing on dis-
tinct user groups and diversity is-
sues: international students, multi-
cultural and gender issues, first
generation and at-risk college stu-
dents, reentry and graduate stu-
dents, and distance learners. The
editors provide an introductory
chapter for the book as well as brief
introductions to each section, tying
the work together and providing
an excellent grounding for the is-
sues to be discussed. The detailed
table of contents, an index, and the
liberal use of subheadings within

the text all provide access points to
specific pieces of information.

The book pays a great deal of at-
tention to the enormous technolog-
ical changes that have occurred in
our libraries, because for many of
these “new”” users library technol-
ogy is so intimidating that it be-
comes the first obstacle to be ad-
dressed in the library classroom or
at the information desk. Indeed, the
technological changes of most po-
tential value to these students may
be the cause of their initial learning
problems in the library. The au-
thors stress the need for library in-
structors to address the students’
individual learning needs in order
to overcome such problems, and
they provide practical suggestions
to meet the needs of these partic-
ular student groups.

The editors state they have tar-
geted the book toward an audience
of academic and public library in-
structors, as well as library science
students. While none of the authors
writes from a health sciences li-
brary setting, every chapter has
something to offer the academic
health sciences librarian. This is be-
cause the focus here is not on sub-
ject matter instruction but on the
recognition of the unique learning
needs of a variety of new library
users. The lessons presented here
are applicable for any subject field.
While the research basis of the
work is one of its strong points,
most of the references are limited
to reporting research in general ac-
ademic library settings.

Teaching the New Library to Todays
Users is strongly recommended for
readers in all public service areas
where there is daily interaction with
library users from diverse groups. It
would also be an excellent training
resource for new staff unaccus-
tomed to multicultural environ-
ments or needing more familiarity
with diversity awareness issues.
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