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Objective. To describe the perceptions of student pharmacists, graduate students, and pharmacy
residents regarding social situations involving students or residents and faculty members at public
and private universities.
Methods. Focus groups of student pharmacists, graduate students, and pharmacy residents were formed
at 2 pharmacy schools. Given 3 scenarios, participants indicated if they thought any boundaries had been
violated and why. Responses were grouped into similar categories and frequencies were determined.
Results. Compared with private university students or pharmacy residents, student pharmacists at a
public university were more likely to think “friending” on Facebook violated a boundary. No participants
considered reasonable consumption of alcohol in social settings a violation. “Tagging” faculty members
in photos on Facebook was thought to be less problematic, but most participants stated they would be
conscious of what they were posting.
Conclusions. The social interactions between faculty members and students or residents, especially
student pharmacists, should be kept professional. Students indicated that social networking may pose
threats to maintaining professional boundaries.
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INTRODUCTION
As student pharmacists, graduate students, and phar-

macy residents progress through their education, they
develop relationships with faculty members through cour-
sework, projects, organizations, and mentoring. Mentors
are able to encourage career aspirations, create network-
ing opportunities, increase self-confidence, and socialize
mentees into the profession.1,2 Mentoring is also a vital
component in the development of professionalism,2-4 and
professional students reported that mentoring was impor-
tant to them. In developing these relationships, faculty
members can participate in formal programs that involve
students and residents as well as interact informally with
them outside the academic setting.5

Student pharmacists, pharmacy residents, and grad-
uate students have opportunities to interact with faculty

members through several portals of communication, in-
cluding online messaging and social networking, as well
as events such as professional meetings and conferences.
As one of the largest social networking sites, Facebook
provides an online domain where faculty members and
students can publicly interact. Faculty members can use
Facebook as a way to connect with their students for the
purpose of matching names to faces or finding topics for
course projects,6 but not all faculty members and students
are in favor of connecting with each other through Face-
book. One study reported that some undergraduate stu-
dents were concerned about their privacy, the presence of
faculty members on the Web site, and overall interaction
with faculty members on Facebook.7 These concerns also
relate to the terms under which they are “friends,” and
how the public content of students’ online profiles reflect
on their character or e-professionalism.8-10

As students and residents create these social and pro-
fessional relationships, referred to as “dual-relationships,”
with faculty members, certain boundaries are established
that dictate the roles of each member outside the primary
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faculty-student/resident relationship.11 However, in these
social situations, faculty-student/resident boundaries may
become unclear. One study analyzed undergraduate stu-
dent perceptions regarding “boundary crossings” in situa-
tions in which faculty members are operating outside their
academic roles. Using a Likert scale to rank the appropri-
ateness of various scenarios, students interpreted most of
the interactions as inappropriate. Many of these involved
financial exchanges, such as borrowingmoneyor receiving
expensive gifts from a professor. Several of the scenarios
involved alcohol consumption with faculty members. Un-
dergraduate studentsviewed“aprofessoracceptingastudent
invitation to a non–school-related party” and “a professor
going out for drinks with a student” as inappropriate.11

Although this study analyzed the level of appropriateness
of social situations among faculty members and students,
the rationale for students’ attitudes was not investigated.
Understanding student/resident perceptions of these situa-
tions will provide information essential to a discussion of
these boundaries.

In previous work examining faculty member percep-
tions of faculty-student boundaries, most faculty mem-
bers did not consider it appropriate for faculty members
to friend student pharmacists on Facebook. About half of
the participating faculty members thought it was a violation
of a faculty-student boundary to go to a bar with students
after a professional reception. Facultymembers felt strongly
that they should not purchase drinks for student pharma-
cists.12 Whether student opinions differ is not known.

Research is needed to investigate boundaries be-
tween pharmacy faculty members and residents/students,
especially professional and graduate students, to direct
policies regarding these relationships at pharmacy col-
leges and schools. This study did not determine how these
social situations might be used explicitly for socialization
or mentoring. The objective of this study was to describe
the attitudes of student pharmacists, graduate students,
and pharmacy residents regarding behavior in social sit-
uations involving interactions between students or resi-
dents and faculty members.

METHODS
The study was conducted at 2 colleges/schools of

pharmacy, including a public and a private university
(the University of Iowa and Shenandoah University, re-
spectively). At the University of Iowa, 4 focus groups
(n 5 19) were conducted: 2 with student pharmacists,
1 with graduate students (n 5 3), and 1 with pharmacy
residents (n 5 4). At Shenandoah University, 2 focus
groups (n 5 16) were conducted with student pharma-
cists. Focus groups were used to capitalize on student in-
teractionswithin a group, based on the expectation that any

disagreement and discussion that occurred might inform
and affect the perspectives of participants. The Institutional
ReviewBoards of theUniversity of Iowa, ShenandoahUni-
versity, and theUniversity ofMichigan approved the study.

Student pharmacists and graduate students enrolled
at the University of Iowa College of Pharmacy and phar-
macy residents from University of Iowa Hospitals and
Clinics or the University of Iowa Community Pharmacy
Residency Program were eligible to participate in the
focus groups.At ShenandoahUniversity, student pharma-
cists enrolled at the Bernard J. Dunn School of Pharmacy
were eligible. Volunteers were recruited from the student
pharmacist population by means of flyers posted at the
institutions or read to students and residents prior to lec-
tures (University of Iowa) and e-mail solicitation fromone
of the study investigators (ShenandoahUniversity). At the
University of Iowa, graduate students and pharmacy res-
idents were recruited through e-mail communication from
the investigators. Interested individualswere asked to con-
tact the investigators by e-mail or in person. Individuals
were sent an e-mail reminder prior to the focus group with
details about its location. In exchange for their participa-
tion, all subjects were provided either lunch or dinner
(both universities) and a $5 gift card to a local coffee house
(University of Iowa).

Prior to the discussion, participants completed a brief
demographic questionnaire that included questions re-
garding age, gender, educational status (student, graduate
student, or resident), membership in student organizations,
employment at a pharmacy, use of social networking sites,
and current work with a faculty member, including com-
pensated research, research for academiccredit, or research
required by your designated program. Responses to the
survey could not be linked to comments in the focus
groups. The focus groups were facilitated, audio-recorded,
and transcribed by student pharmacist investigators. A
question guide containing 3 scenarios was created for the
focus groups. Two of the scenarioswere based on previous
work by the investigators, and an additional scenario about
“tagging” pictures in social media was created.12

The first scenario involved a faculty member friend-
ing a student or resident (depending on themembers of the
focus group), on Facebook and then talking to the student
or resident about his or her personal relationships. The
second scenario involved faculty members and students
or residents at a national conference going to a bar for
drinks after a reception and concurrently engaging in
conversation regarding academic or practice experience
performance and the behavior of other students or resi-
dents. The third scenario involved students posting pic-
tures on social networking sites and tagging faculty
members in these photos. Participants were asked whether
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the faculty-student/resident boundary had been violated in
the 3 different social situations. Given follow-up questions
that slightly altered the scenarios, participants were asked
again whether the situation was a violation.

For the 3 scenarios, 14 different situations were inves-
tigated: 7 situations for friending, 6 situations for drinking at
a bar during national meetings, and 1 situation for tagging
pictures on social media. These scenarios were selected
because friending and tagging in socialmedia are common-
place among many of our student pharmacists and faculty
members, and the bar scenario is a common experience of
faculty members attending national professional meetings.
Graduate students and pharmacy residents were asked
about their previous perceptions and whether their cur-
rent responses were different than they would have been
when they were student pharmacists. Participants were
asked to indicate why they felt each scenario was or was
not a violation, and at the end of the discussion, theywere
asked about their awareness of formal policies address-
ing social situations between faculty members and stu-
dents and residents.

Thepercentageofparticipantswhoconsideredeach sit-
uation a violation of the faculty-student or faculty-resident
boundarywas determined for eachof the 14 situations.Any
boundary that participants felt had been crossed under
any circumstanceswithin a particular scenario constituted
a violation. Reasons for the response to each scenariowere
compiled and grouped into categories of similar content by
means of content analysis so that reasons of a similar na-
ture could be grouped into larger themes or categories. The
frequencies of these categories and the demographic char-
acteristics of participants were determined. Demographic
informationwas not linked to participant comments during
focus groups.

RESULTS
Themajority of participants were student pharmacists

and two-thirds were female (Table 1). Overall, 89.5% of
respondents were members of at least 1 student organiza-
tion and almost half were involved with 3 or more organi-
zations. Most respondents (78.6%) were not currently
working with faculty members but were employed at a
pharmacy.Comparing the2 study institutions, Shenandoah
University evaluated only student pharmacists, 68.8% of
whom were in their third year, while at the University of
Iowa, the majority of participants were female and one
third were first year.

Participants’ use of online social networks was pri-
marily limited to Facebook (Table 2). Most participants
reported never having used 2 other social networking
services, Twitter and LinkedIn, but almost all had used
Facebook. Interestingly, half of student pharmacists

reported accessing Facebook multiple times per day
compared with 33% of graduate students and 0% of
pharmacy residents.

Participants’ opinions of boundary violations between
faculty members and students and residents for the 3 dif-
ferent scenarios are summarized in Table 3. In the first
scenario, participants were divided regarding whether a
friend request from a facultymemberwould be a violation;
however, more student pharmacists at the University of
Iowa (78.9%) felt that a friend request from a facultymem-
ber would be a violation than did those at Shenandoah
University (56.3%). When the faculty member in the
scenario was older, fewer student pharmacists at the Uni-
versity of Iowa saw the friend request as a violation in a
student-faculty boundary. When the faculty member was
male, student pharmacists at theUniversity of Iowa thought
the situation was more likely to be a boundary violation.
In general, graduate student responseswere similar to those
of student pharmacists, with the exception of graduate stu-
dents’ acceptance of Facebook friending by a young, fe-
male faculty member. About half of all groups felt that a
boundary had been violated if a student friended a faculty
member, and the majority of all participants felt that a stu-
dent pharmacist offering personal advice to a facultymem-
ber violated a boundary. Pharmacy residents did not think
a boundary was violated except when the communication
involved giving advice to an older facultymember through
Facebook.

In each of the scenarios, participants were asked to
indicate why they thought a violation of faculty-student/
resident boundaries had or had not occurred, and these
responses were grouped into common themes (Figures 1,
2, and 3). In the first scenario, the most frequent responses
fell into the categories of “weirded out/uncomfortable” and
“concern about consequences” (Figure 1). The majority of
responses in the category of “weirded out/uncomfortable”
pertained to the second part of the scenario involving
personal advice. Responses related to the “concern about
consequences” were based on concerns about faculty
member perceptions, perceived preferential treatment, ul-
terior motives, and obligations to accept a friend request.
A category for “student discretion” was created based on
responses about students’ or residents’ Facebook profiles
and activities, which included limiting profile viewing to
specific individuals, whether to accept the friend request,
and posting “general” comments about students’ personal
lives without specific and perhaps controversial detail.
The “relationship dependent” category included responses
concerning the type of relationship a faculty member had
with his or her students. A few students felt that the act of
being friendsonFacebookwasnot in itself aviolationof any
boundaries unless the relationship became inappropriate.
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Responses categorized as “unprofessional/inappropriate”
also mainly pertained to the second part of the scenario
about personal advice, as some students felt that giving
personal advice to faculty members on Facebook was
unprofessional or inappropriate.

In the second scenario, few participants thought that
going to a bar and having a faculty member buy them
alcoholic beverages violated the faculty-student/resident
boundary. However, as the scenario progressed and in-
volved conversation, the majority of participants at the
University of Iowa thought that any discussion about stu-
dents, residents, or facultymemberswhowere not present
was a violation. Conversely, Shenandoah University stu-
dent pharmacists did not consider student discussions of
other students and faculty members a violation of bound-
aries; however, all participants agreed that facultymember
discussions about students and other facultymemberswere
violations. Graduate students were less concerned than
student pharmacists about faculty members discussing
other faculty members.

In this scenario, participants noted that the bar was
a similar setting to that of a reception and that if no one
was intoxicated or out of control, it was acceptable be-
havior. The majority of the participants’ responses were
focused on the violation of faculty members and student
and resident discussions in a social setting. Fewer com-
ments addressed alcohol consumption. The 3most common
themes regarding behaviorwithin the scenario included “un-
professional/inappropriate,” “context-dependent,” and “nor-
mal action” (Figure 2). Most responses focused on the
unprofessional or inappropriate nature of gossiping,
“bashing,” or “ragging on” others. Participants also com-
mented on the setting, saying that a bar is not an appro-
priate place for this type of discussion. Another category,
“normal action” or socially acceptable activity, was based
on comments that even though gossiping or talking about
others was wrong it was commonplace and provided
something to talk about. Responses of the participants
who considered the context of the scenario were put into
the “context-dependent” category. For example, some

Table 1. Demographic Characteristics of Focus Group Participantsa

Total
(n = 42)

University of
Iowa (n = 26)

Shenandoah University
(n = 16)

Type of Respondent, No. (%)

Student Pharmacist 35 (84.4) 19 (73.1) 16 (100)
Graduate Student 3 (6.7) 3 (11.5) 0
Pharmacy Resident 4 (8.9) 4 (15.4) 0

Age in years, mean (range)

All participants 25.0 (21-35) 24.6 (21-35) 25.8 (23-30)
Student Pharmacist 24.8 (21-35) 24.1 (21-35) 25.8 (23-30)
Graduate Student 28.3 (27-30) 28.3 (27-30) 0
Pharmacy Resident 24.3 (24-25) 24.3 (24-25) 0

Level in Current Program, No. (%)

First-year student pharmacist 9 (21.4) 9 (34.6) 0
Second-year student pharmacist 11 (26.2) 6 (23.1) 5 (31.2)
Third-year student pharmacist 14 (33.3) 3 (11.5) 11 (68.8)
Fourth-year student pharmacist 1 (2.4) 1 (3.8) 0
Graduate student 3 (7.1) 3 (11.5) 0
Post-graduate year one pharmacy resident 3 (7.1) 3 (11.5) 0
Post-graduate year two pharmacy resident 1 (2.4) 1 (3.8) 0

Gender, No. (%)

Female 27 (64.3) 19 (73.1) 8 (50.0)
Male 15 (35.7) 7 (26.9) 8 (50.0)

Currently Working with Faculty, No. (%) 9 (21.4) 9 (34.6) 0
Currently Working at Pharmacy, No. (%) 31 (73.8) 19 (73.1) 12 (75.0)
Member of Any Student Organization, No. (%) 34 (81.0) 19 (86.4) 15 (93.8)
Number of Student Organizations, No. (%)b

One 7 (16.7) 3 (11.5) 4 (25.0)
Two 9 (21.4) 5 (19.2) 4 (25.0)
Three or more 18 (42.9) 11 (42.3) 7 (43.8)

a Percents may not sum to 100% due to rounding.
b Percents do not sum to 100% due to missing data.
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participants felt that socializing at a bar was not in itself
a violation of any boundaries, as long as everyone used
professional judgment. Other participants felt that discus-
sing other students or faculty members was appropriate as
long as positive remarks, constructive criticisms, or in
some cases, help was offered.

The third scenario was related to students posting pic-
tures and tagging faculty members on Facebook. Student
pharmacists and graduate students at theUniversity of Iowa
thought that tagging faculty members violated the bound-
ary (53.8%) while pharmacy residents did not (0%). The
majority of participants at Shenandoah University (87.5%)
did not consider this act in itself a violation. In this scenario,
the majority of comments regarding pictures and tagging
on Facebook were categorized as “context dependent on
picture” and “personal discretion” (Figure 3). Several par-
ticipants did not think tagging was a boundary violation, as
long as the context of the photos was related to school or in
honor of a facultymember, did not involve alcohol, and did
not include intoxicated people. However, other responses
were based on the students’ discretion regardingwhether to
post pictures at all.

Both graduate students and pharmacy residents were
asked if their opinions for each scenario would be different
if theywere student pharmacists instead. Graduate students
and pharmacy residents most often reported that their

relationships are different now compared to when they
were student pharmacists. The general scenarios were less
likely to be considered a violation for graduate students, but
the more specified circumstances, such as giving advice
to faculty members or discussing other students or faculty
memberswith students,was perceived asmore problematic
to graduate students than to student pharmacists (Table 3).

Neither institution had formal policies specifically
addressing boundaries in social situations at the time of
this study. Students at the private institution were more
likely to think that university policy regarding social sit-
uations between faculty and students/residents was nec-
essary (Table 4). Less than 20% of participants were
aware of any type of university policy related to this topic.

DISCUSSION
This study investigated the perspectives of student

pharmacists, graduate students, and pharmacy residents
regardingviolations of faculty-student boundaries in social
interactions involving online networking and alcohol-
related settings. Professional students viewed the alcohol-
related scenarios differently than did undergraduates, and
there were mixed findings about friending faculty mem-
bers on social networking sites.

In the Facebook-related situations, student pharma-
cists viewed contact between facultymembers and students

Table 2. Frequency of Use of Social Networking Sites Among Student Pharmacists, Graduate Students, and Pharmacy Residentsa

Total
(n = 42)

University of
Iowa (n = 26)

Shenandoah University
(n = 16)

Facebook, No. (%)

Never 1 (2.4) 0 1 (6.3)
Monthly 1 (2.4) 1 (3.8) 0
Weekly 6 (14.3) 5 (19.2) 1 (6.3)
Daily 13 (31.0) 8 (30.8) 5 (31.3)
Multiple times per day 19 (45.2) 11 (42.3) 8 (50.0)
Other 2 (4.8) 1 (3.8) 1 (6.3)

Twitter, No. (%)

Never 39 (92.9) 24 (92.3) 15 (93.8)
Monthly 2 (4.8) 0 0
Weekly 0 1 (3.8) 1 (6.3)
Daily 0 0 0
Multiple times per day 0 0 0
Other 1 (2.4) 1 (3.8) 0

Linked In, No. (%)

Never 37 (88.1) 24 (92.3) 13 (81.3)
Monthly 3 (7.1) 0 3 (18.8)
Weekly 1 (2.4) 1 (3.8) 0
Daily 0 0 0
Multiple times per day 0 0 0
Other 1 (2.4) 1 (3.8) 0

a Percents may not sum to 100% due to rounding.
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as a boundary violation. Previous research supports that the
majority of students donotwant to be “friends”with faculty
members on social networking sites.7,9 We found that stu-
dent pharmacists at a public institutionwere uncomfortable
with faculty “friends” because they questioned the faculty
members’ considering their position of authority. Student

pharmacists also reported that discussing details of a fac-
ulty member’s relationships through social media was ex-
tremely awkward and were concerned with the content of
their own Facebook profiles.8,9 Allowing faculty members
to access personal information could lead to a misconcep-
tion of the students’ character and professionalism and

Table 3. Student Pharmacists, Graduate Students, and Pharmacy Residents Opinions Regarding Whether Certain Social Media
Scenarios Are a Violation of Professional Boundaries

Total
(n = 46)

University of Iowa (n = 26)

Student
Pharmacists

Graduate
Students

Pharmacy
Residents

Shenandoah University
(n = 16) Student
Pharmacists

Scenario 1: Use of Facebook
by faculty, No. (%)

a. Young, female faculty
“friending” students or
residents

24 (52.2) 15 (78.9) 0 0 9 (56.3)

Male faculty 28 (60.9) 17 (89.5) 2 (66.7) 0 9 (56.3)
Older faculty - 50a 1 (33.3) 0 9 (56.3)

b. Students or residents
“friending” faculty

- 50a 2 (66.7) 0 9 (56.3)

c. Student or resident gives
faculty personal advice

37 (80.4) 19 (100) 3 (100) 0 15 (93.8)

Male faculty 37 (80.4) 19 (100) 3 (100) 0 15 (93.8)
Older faculty 40 (87.0) 19 (100) 3 (100) 3 (75) 15 (93.8)

Scenario 2: Faculty and student
interaction at a national
conference, No. (%)

a. Faculty group invites
students or residents for
drinks at bar

3 (6.5) 0 0 0 3 (18.8)

b. Faculty member buys
students or residents drinks

3 (6.5) 0 0 0 3 (18.8)

c. Students or residents
discuss non-present
individual faculty

28 (60.9) 17 (89.5) 3 (100) 3 (75) 5 (31.3)

d. Faculty discuss non-present
individual students’ or
residents’ performances

- .50%a 3 (100)b 3 (75) 16 (100)

e. Faculty discuss feelings about
other non-present faculty

- 19 (100) 1 (50.0)b 4 (100) 16 (100)

f. Students or residents
discuss feelings about
other non-present students
or residents

- .50%a 3 (100) 3 (75) 0

Scenario 3: “Tagging: pictures
on Facebook, No. (%)

a. Students or residents
posting and tagging
pictures of faculty
on Facebook

16 (34.8) 11 (57.9) 3 (100) 0 3 (12.5)

a Exact percentage was not determined.
b One graduate was not present for the indicated scenarios.
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potentially impact their future careers. Therefore, students
at a public university felt that interacting on Facebook
makes it difficult to maintain a professional relationship
with faculty members, whereas some student pharmacists
at a private university viewed the scenario differently. Stu-
dents at the private, smaller university remarked that
a facultymember friending a student is just anotherway to
communicate. Cain and colleagues also found that while
the majority of student pharmacists did not want faculty
members to friend them, students in a private school setting
were significantlymore likely towant a facultymember as
a Facebook friend. The difference in student perception
may be attributed to the institutions and student philos-
ophies that led to choosing a private rather than public
institution. Students choosing a private institution may
be searching for more personal and individual relation-
ships with faculty members. It appears that the use of
social media during professional school has varying

applications inmentoring andprofessionalization, depend-
ing on the culture of the school. One solution for the prob-
lems associated with using social media is to have personal
and professional pages or to use privacy settings to limit
what can beviewed. Itwill be important to follow the views
of student pharmacists and faculty members over time re-
garding social media in such applications.

Contrary to the opinions of student pharmacists and
graduate students, pharmacy residents did not consider
interaction on Facebook a violation of the faculty-resident
boundary. Pharmacy residents likely perceived themselves
as peers of faculty members. This perception may be at-
tributable to pharmacy residents having the same degree
and practice license as faculty members and working with
them collaboratively and collegially. As student pharma-
cists, residents also may have established relationships
with faculty members during their residency rotations if
they continued to work at the same institution.

Few participants considered alcohol in the social set-
ting a violation of the faculty-student/resident boundary,
possibly because most students and residents are of legal
age to consume alcohol and drink responsibly. To main-
tain a professional demeanor, students and residents may
limit their alcohol consumption in the presence of faculty
members in social settings, and theymay perceive having
drinks with faculty members as a normal activity consid-
ering that alcohol is often present at professional social
gatherings. Participants from all focus groups commented
that they would not agree with faculty members singling
out students and buying them alcoholic beverages. Stu-
dent, resident, or faculty member intoxication in these
situations alsowas viewed as unprofessional and inappro-
priate. In comparison, undergraduate students viewed
all alcohol-related situations with faculty members as

Figure 1. Reasons for Responses in the Faculty “Friending”
Scenario (response frequency).

Figure 2. Reasons for Responses in the Bar Scenario (response
frequency).

Figure 3. Reasons for Responses in the “Tagging Pictures”
Scenario (response frequency).
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inappropriate, an opinion that may be attributable to pre-
vious research focusing on the issues of legal age and
attending bars together.11 As reported in the literature,
professional students and residents appear to view
alcohol-related social situations differently than do under-
graduates, provided that there are no conversations specifi-
cally about faculty members or student behavior and/or
performance.

Participants at a public universityweremore likely to
consider that a boundary violation had occurred if con-
versations in alcohol-related settings were focused on the
behavior of faculty members, residents, or students. This
finding may relate to students’ understanding of privacy
policies regarding their student records as well as their
own insights about professionalism and interactions with
colleagues. Student pharmacists at a private university,
however, did not see this type of discussion as a violation as
long as faculty members did not participate, based on their
opinion that faculty members ought to be held to a higher
standard than students. Most participants considered this
type of discussion as gossip, whereas others saw the situa-
tion as an opportunity for positive feedback or just a “social
discussion ina social setting.”Overall, participants believed
that in a bar or reception situation, discussion of personal
information regarding academic-related performance and
behavior should be limited to constructive comments or
avoided completely.

Responses to the third scenario regarding tagging fac-
ulty members in photographs posted on Facebook also
varied depending on the institution. Participants at the pub-
lic university were more likely to consider it a violation.
They stated that they would not post anything that would
lead to undesired consequences and would use their best
judgment when posting photos on Facebook based on their
relationshipwith the facultymember and the content of the
pictures. The variation in these responses could be attribut-
able to the fact that photos are often taken during social
events at professional meetings and that faculty members
are unlikely to be in a social settingwith students unless it is
a professionally related situation. Some participants may

assume that a professional setting would justify why stu-
dents would tag faculty members. However, some partic-
ipants noted that students should ask faculty members for
permission to tag them prior to posting photos.

Despite finding fewer violations in faculty-student
boundaries in the scenarios, students at the private institu-
tionweremore likely to feel that a formal policy addressing
social boundaries was needed. Participants felt that a writ-
ten policy would help make social boundaries “black and
white” and eliminate any confusion about what was and
was not appropriate. Participants at the public university,
however, were reluctant to support a formal university pol-
icy addressing social boundaries. They did not think me-
ticulous policies outlining the use of online social networks
were necessary, and that if a situation arose, studentswould
know how to manage it.

This was a focus group study conducted at 2 colleges
or schools of pharmacy. Because some focus groups were
small, the results are not generalizable to all student phar-
macists, pharmacy residents, or graduate students. How-
ever, because the student pharmacist participants were
primarily female and many were working in a pharmacy,
these results are likely representative of student pharma-
cists. The fact that 1 private and 1 public university were
involved in the study is a strength. Although more second-
and third-year students participated, it is unlikely that they
would have opinions so different from the remainder of
student pharmacists. Reasons for the responseswere coded
by one investigator (JB) and reviewed by a second (KF),
and those same codes/categories were used by the second
investigator (CV). The quantitative survey tools were not
linked to the focus group discussions, and the qualitative
data were not examined by demographics. The ideas and
concepts from these focus groups will be translated into
a quantitative survey tool thatmaybeused in future studies.
This was a descriptive study that, combined with previous
research, may be useful in considering how social interac-
tions impact mentoring and professional socialization of
student pharmacists, residents, and graduate students into
and about the profession as well as the academy.

Table 4. Student Pharmacists, Graduate Students, and Pharmacy Residents’ Views of University Policy Regarding Social
Situations

Total
(n = 46)

University of Iowa (n = 26)

Student
Pharmacists

Graduate
Students

Pharmacy
Residents

Shenandoah University
(n = 16) Student
Pharmacists

Aware of any University policy?
(% yes)

19.6 (9) 5.3 (1) 33.3 (1) 25.0 (1) 37.5 (6)

Is it necessary to implement a
formal University policy? (% yes)

- ,50%a 33.3 (1) 50.0 (2) 87.5 (14)

a Exact percentage was not documented but obtained via focus group.
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CONCLUSION
Overall, the social interactions between faculty mem-

bers and students or residents, especially student pharma-
cists, should be kept professional. Most students were
reluctant to engage with faculty members on Facebook
because of the ethos of social networks; however, students
at a private, smaller university appeared more accepting
of faculty-student relationships in social media. Pharmacy
residents were unconcerned about this situation. All stu-
dents and residentswere comfortablewith facultymembers
in professionally oriented social settings involving alcohol,
such as at a bar or reception, provided everyone was re-
sponsible about their alcohol consumption. By studying
the relationships between faculty members and students/
residents, relevant data can be used to improve mentoring
programs and to contribute to theprofessional socialization
of student pharmacists, residents, and graduate students.
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