
The psychological care of 
medical patients 

Sir?The working party on the 

psychological care of medical 

patients has produced an interest- 

ing and important report. Some 

parts of this had been quoted out 
of context in the press and I was 

pleased therefore to have the 

opportunity of reading a more 
complete account in the College 
Journal (May/June 1995, pages 
192-3). 

All physicians working in general 
medical clinics, and I suspect spe- 
cialists as well, will know how many 
patients have predominantly psy- 
chological problems. I would think 
that as many as 20% in my practice 
have no organic disease. They are, 
if you like, 'worried well'. Until the 
current national pastime of doctor 

bashing became so popular, it was 

possible to tell patients that they 
had psychological problems. To do 
so now is to invite a complaint. 
Even the most experienced physi- 
cians are bound to carry out inves- 

tigations, the results of which they 
know will be normal, just to satisfy 
the expectations of the patient. It 
is a brave physician who on first, or 
even second, acquaintance tells a 

patient there is nothing wrong and 

that their symptoms are of psycho- 
logical or psychiatric origin. I have 

tried to do this tactfully and with 
few exceptions have been abused 
as a consequence. I therefore now 

investigate the patients in order to 

protect myself and invite the 

general practitioner to give the 

'good news' that there is no 

organic disease. I doubt if I am 

alone and as things stand, I cannot 
think of any way that the situation 

can be changed in the foreseeable 
future. 
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