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Assessment of pediatric residents burnout
in a tertiary academic centre

1o the Editor

I read with interest the study by Jamjoom and Park
on the assessment of pediatric residents burnout in a
tertiary academic centre in Saudi Arabia.! On employing
Maslach Burnout Inventory-Human Services Survey
(MBI-HSS), the authors found that more than 70% of
residents experiencing severe burnout.! I presume that
such percentage ought to be cautiously taken. This is
based on the presence of the following 2 methodological
limitations related to the MBI used to measure burnout
in the studied cohort. 1) It is obvious that MBI is an
old self-assessment tool constructed in the 1970s. It
involves 3 dimensional burnout constructions, namely
depersonalization, emotional exhaustion, and reduced
performance ability and/or motivation. But the cutoff
points do not conform to the standards of scientifically
valid test construction. Moreover, many key questions
included in MBI-HSS questionnaire are applicable to
other sicknesses like depression, feeling unwell, and
the concept of prolonged exhaustion and, hence, it is
difficult to make a sharp distinction between burnout
and these sicknesses.”* There is yet no standardized and
international valid tool to precisely diagnose burnout.
2) Jamjoom and Park' employed the original English
version of MBI-HSS to assess burnout in the studied
population. It is noteworthy that certain populations-
specific versions of MBI-HSS have been constructed
to be employed in the clinical field and reaserches.>®
I presume that construction of Saudi version of that
tool could better delineate the actual size of burnout in
the medical profession. Despite the above-mentioned
limitations, the high percentage of burnout reported by
Jamjoom and Park' is worrisome. Therefore, systemic
programs are needed within the Saudi health system
with the objectives of minimizing pediatric residents’
impairment due to burnout on one hand and promoting
their educational and professional perspectives on the
other.
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Reply from the Author

I am glad that Dr. Al-Mendalawi found our article
of interest and use. About your mentioned points in
regards to Maslach’s tool, despite it had been established
in the 1970s, it went under multiple revisions and it
is the most used validated tool in the area of medical
burnout to date. I do agree that the diagnosis of the
condition is challenging and we elected to use the tool
that will allow our results to be comparable nationally
and internationally.

I agree that using an Arabic version rather than
“Saudi” would be better. Unfortunately, I could not
gain access to the validated Arabic version. Plus, our
residents were comfortable taking this test since English
is the language used in medical school, residency and
daily rounds.

Again, I appreciate your correspondence.

Roaa Jamjoom
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References

1. Jamjoom RS, Park YS. Assessment of pediatric residents
burnout in a tertiary academic centre. Saudi Med ] 2018; 39:
296-300.

2. Korczak D, Huber B, Kister C. Differential diagnostic of
the burnout syndrome. GMS Health Technol Assess 2010; 6:
Doc09.

3. Bianchi R, Boffy C, Hingray C, Truchot D, Laurent E.
Comparative symptomatology of burnout and depression. J
Health Psychol 2013; 18: 782-787.

4. Van Dam A, Keijsers G, Verbraak M, Eling P, Becker E. Level
and appraisal of fatigue are not specific in burnout. Clin Psychol
Psychother 2015; 22: 133-141.

5. Mateji¢ B, Milenovi¢ M, Kisi¢ Tepavéevi¢ D, Simi¢ D,
Pekmezovi¢ T, Worley JA. Psychometric properties of the
serbian version of the maslach burnout inventory-human
services survey: a validation study among anesthesiologists from
Belgrade Teaching Hospitals. Scientific World Journal 2015;
2015: 903597.

6. Pantenburg B, Luppa M, Kénig HH, Riedel-Heller SG. Burnout
among young physicians and its association with physicians’
wishes to leave: results of a survey in Saxony, Germany. J Occup
Med Toxicol 2016; 11: 2.

GROIS]

doi: 10.15537/smj.2018.5.22516 ODEN ACCESS


http://www.smj.org.sa/index.php/smj/index
https://doi.org/10.15537/smj.2018.3.22328
https://doi.org/10.15537/smj.2018.3.22328
https://doi.org/10.15537/smj.2018.3.22328
doi: 10.3205/hta000087.
doi: 10.3205/hta000087.
doi: 10.3205/hta000087.
https://doi.org/10.1177/1359105313481079
https://doi.org/10.1177/1359105313481079
https://doi.org/10.1177/1359105313481079
https://doi.org/10.1002/cpp.1869
https://doi.org/10.1002/cpp.1869
https://doi.org/10.1002/cpp.1869
https://doi.org/10.1155/2015/903597
https://doi.org/10.1155/2015/903597
https://doi.org/10.1155/2015/903597
https://doi.org/10.1155/2015/903597
https://doi.org/10.1155/2015/903597
https://doi.org/10.1155/2015/903597
https://doi.org/10.1186/s12995-016-0091-z
https://doi.org/10.1186/s12995-016-0091-z
https://doi.org/10.1186/s12995-016-0091-z
https://doi.org/10.1186/s12995-016-0091-z

