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Abstract

Objective—Analyse the transnational tobacco companies’ (TTCs) memoranda of understanding 

(MoUs) on illicit trade and how they could undermine the WHO Framework Convention on 

Tobacco Control (FCTC) and the Protocol to Eliminate Illicit Trade in Tobacco Products 

(Protocol).

Methods—Review of tobacco industry documents and websites, reports, news and media items 

using standard snowball search methods.

Results—Facing increasing pressure from governments and the FCTC to address illicit tobacco 

trade during the late 1990s, TTCs entered into voluntary partnerships embodied in MoUs with 

governments’ law enforcement and customs agencies. One of the earliest known MoUs was 

between Philip Morris International and Italy in 1999. TTCs agreed among themselves to establish 

MoUs individually but use the Italian MoU as a basis to establish similar connections with other 

governments to pre-empt more stringent regulation of illicit trade. TTCs report to have signed over 

100 MoUs since 1999, and promote them on their websites, in Corporate Social Responsibility 

reports and in the media as important partnerships to combat illicit tobacco trade. There is no 

evidence to support TTCs’ claims that these MoUs reduce illicit trade. The terms of these MoUs 

are rarely made public. MoUs are non-transparent partnerships between government agencies and 

TTCs, violating FCTC Article 5.3 and the Protocol. MoUs are not legally binding sodo not create 

an accountability system or penalties for non-compliance, rendering them ineffective at controlling 

illicit trade.
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Conclusion—Governments should reject TTC partnerships through MoUs and instead ratify and 

implement the FCTC and the Protocol to effectively address illicit trade in tobacco products.

INTRODUCTION

Transnational tobacco companies (TTCs) have been directly and indirectly engaged in illicit 

trade since at least the 1960s.1–6 Smuggling enabled TTCs to establish demand for their 

brands before they were legally allowed in countries,7–12 bypass tariff and non-tariff trade 

barriers to enter closed markets,1314 and evade taxes and lower prices15 to profit from the 

illegal market.1416

The illicit market has changed from large-scale cigarette smuggling of well-known brands to 

illegal manufacturing, counterfeiting and manufacturing of brands intended for the illicit 

market (‘illicit whites’).17 TTCs used their supply chains in smuggling718 and continued to 

overproduce cigarettes knowing they entered the global illicit market,16 but focus efforts on 

counterfeiting, deflecting governments’ attention from their role in illicit trade. As of 2018, 

TTCs appeared to still be profiting from smuggling.19

The WHO Framework Convention on Tobacco Control20 (FCTC) accelerated adoption of 

tobacco control policies21–25 reducing tobacco consumption.26 FCTC Article 15 states that 

‘the elimination of all forms of illicit trade in tobacco products, including smuggling, illicit 

manufacturing and counterfeiting … are essential components of tobacco control’.20 

Containing illicit trade is complex and requires coordination of multiple government sectors 

(including Border Patrol, Customs, Revenue, Justice and others). FCTC Parties adopted the 

Protocol to Eliminate Illicit Trade in Tobacco Products27 (the Protocol) in 2012. The 

Protocol, which entered force in 2018,28 requires a global tracking and tracing system, 

supply chain licensing, record keeping and covers offences with provisions on prosecutions 

and sanctions, seizure payments and special investigative techniques. The Protocol, 

consistent with FCTC Article 5.3, emphasises that ‘obligations assigned to a Party shall not 

be performed by or delegated to the tobacco industry,’ and the need for ‘maximum possible 

transparency’ with tobacco industry interactions and ‘to be alert to any efforts by tobacco 

industry to undermine or subvert strategies to combat illicit trade.’27 As of November 2018, 

the Protocol has 48 parties, and held the first meeting of the parties in Geneva in October 

201829 when parties confirmed that Protocol implementation should be free from tobacco 

industry interference.30

TTCs have long-promoted voluntary self-regulation agreements with governments, 

including voluntary marketing codes and health warnings,2331–33 ‘accommodation’ 

programmes instead of smoke-free laws,34–36 ‘youth smoking prevention 

programmes’3137–41 and corporate social responsibility campaigns42–48 to avoid effective 

regulation. None of these voluntary measures reduced tobacco consumption.31384349

Likewise, to displace effective government controls on illicit tobacco trade, TTCs promote 

their inadequate tracking and tracing system (Inexto Suite, previously known as 

Codentify161950) and establish voluntary partnerships with government customs and excise 

agencies through memoranda of understanding (MoUs). While the industry’s track-and-trace 
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system, Codentify, has been studied,161950 MoUs have only been briefly discussed.155152 As 

the Protocol was being developed, the TTCs intensified efforts to promote MoUs. This paper 

describes MoUs and how they undermine tobacco control.

METHODS

Between April and June 2018 we searched tobacco industry documents in the University of 

California San Francisco Truth Tobacco Industry Documents (TTID) Library (https://

www.industrydocumentslibrary.ucsf.edu/tobacco/) using standard snowball searches.53 

Initial search terms included ‘memorandum of understanding’, ‘memoranda of 

understanding’, ‘MoU’, ‘cooperation agreement’, ‘cooperative agreement’, ‘illicit tobacco’, 

‘smuggling’ and ‘brand integrity’, yielding 60 relevant documents. We also conducted 

similar snowball searches of TTC websites, Google, ProQuest Global Newsstream, the 

FCTC Secretariat, WHO and tobacco control advocacy groups. We searched the Internet 

Archive (archive.org) to locate media coverage and TTC reports and webpages no longer 

available online at the original sites. The documents were reviewed and, when identified as 

relevant to the study, archived, coded by theme and analysed in detail to construct a 

historical and thematic narrative.

RESULTS

Emergence of MoUs (1990s)

During the 1990s TTCs began discussing ways to establish voluntary agreements with 

governments to allegedly address illicit trade. Since at least 1991, TTCs attempted to 

establish a working relationship and voluntary agreements with the Italian customs agency.54 

Following years of negotiations, Philip Morris International (PMI) signed an MoU with 

Italy’s Ministry of Finance in March 199155 to establish a ‘collaborative communication 

system, through exchanges of information’ to seize contraband cigarettes.55 (No penalties 

for PMI were included.) In a July 1999 meeting, PMI reported to other TTCs that the MoU 

would pre-empt ‘more stringent proposals’ from the Italian government and the ‘MoU’s 

avoiding parliament to come up with tough amendments very much driven by unilateral 

action plan against fraud’.54 In particular, PMI ‘stressed the fact that the [company’s] 

involvement in contraband has to be ‘proved” and that tailoring ‘the interpretation of the 

current MoU’ through ongoing negotiations with the Italian authorities led to authorities not 

being ‘very proactive on the subject [of illicit trade] since the MoU has been signed.’54 The 

TTCs agreed that they would sign MoUs on an individual basis and considered the roll-out 

of an Italian-style MoU in the European Union (EU). Reemtsma referred to a ‘German 

model [of MoU]’56 which is ‘a general political agreement on principles’54 and PMI 

described the MoU with Italy as being 80% ‘no more than a collection of what is already 

existing’ while part of the rest being qualified as ‘semantics’ by British American Tobacco 

(BAT).54 The TTCs viewed MoUs as voluntary agreements to pre-empt more restrictive 

government regulations.
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Spread of MoUs (2000–2006)

PMI established an MoU with Colombia in March 2000,57 under which, according to PMI, 

PMI would ‘inspect contraband Marlboro cigarettes’ seized by customs and ‘advise it of any 

information that would be useful in its law enforcement efforts’.58 PMI proposed MoUs to 

France, Spain, Kazakhstan and Lithuania while Gallaher established an MoU with the 

United Nations Mission to Kosovo and TTCs offered to establish MoUs similar to 

Gallaher’s with ‘all EU and Accession State Governments’.59

Meanwhile, revelations from previously secret internal documents highlighting TTCs 

involvement in tobacco smuggling, leading to government lawsuits, placed additional 

pressure on TTCs to address illicit trade.111860

HM Customs and Excise MoU with Gallaher—In the late 1990s, HM Customs and 

Excise (HMC&E) became concerned about the increase in smuggled cigarettes entering the 

UK61 following reports of the industry’s involvement in smuggling.61 In response, in 

September 1999, the UK Tobacco Manufactures’ Association met and discussed a draft 

MoU with HMC&E.62 (We were unable to find a publicly available copy of this draft MoU.)

Industry documents reveal how Gallaher pursed HMC&E. A January 2000 confidential letter 

from Gallaher’s Security Advisor Peter Redshaw to Gallaher Group Board Director Nigel 

Simon reported that Redshaw asked investigators with ‘excellent access to senior and middle 

ranking Customs officials to determine HMC&E’s attitude to cigarette smuggling’.63 

According to Redshaw, ‘Customs remain deeply suspicious about the role of cigarette 

manufacturers which continue to supply to countries where there is little or no consumer 

market [emphasis added]’,63 and that Customs considered ‘exposing, through the media, the 

role which the tobacco manufacturers play in the smuggling trade’.63 In response, Gallaher 

met with HMC&E to discuss smuggling in hopes of improving its image.64–66 Over a year, 

Gallaher reported that HMC&E’s perception shifted from ‘deeply suspicious’ to satisfied 

with its commitment to reduce cigarette smuggling through an MoU (see draft on online 

supplementary figure S1)67 which was reviewed in December 200168 and signed and 

publicised in April 2002.69 Gallaher promoted the MoU presenting itself as the ‘most 

cooperative’ of the UK manufacturers.6870

The 2002 draft press release in the tobacco documents quoted HMC&E saying, ‘We are 

pleased to have reached this Understanding with Gallaher to work together to drive down 

smuggling and minimise presence of Gallaher brands in the smuggled market.’71 The 

phrase, ‘and minimise presence of Gallaher brands in the smuggled market’71 was not 

included in the final joint press release.7273

This MoU created a framework for cooperation between HMC&E and Gallaher.69 The MoU 

text (online supplementary figure S1) discussed information sharing and Gallaher’s agreed 

to ‘take action where information indicates any substantial smuggling of its products’69 

making Gallaher the primary source of information and action.

HMC&E MoU with BAT and Japan Tobacco International (JTI)—In October 2002, 

HMC&E signed a similar MoU with BAT,74 similarly not creating ‘binding legal obligations 
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on the party’, and neither party was ‘required to provide information’ that ‘would place that 

party in breach of any law or legal obligation’.74 BAT’s MoU, like Gallaher’s, emphasised 

the complex nature of illicit trade, deflected attention from BAT’s historical involvement 

with illicit trade and agreed that the majority of cigarettes are smuggled ‘in commercial 

quantities by organised gangs’74 (online supplementary figure S2). In November 2003, 

HMC&E signed a similar MoU with JTI emphasising cooperation and a goal to limit ‘trade 

in smuggled and counterfeit goods’.59

In all three agreements HMC&E trusted the TTCs to supply the data with no enforcement 

provisions75 (table 1). Similar to other jurisdictions, TTCs were made the main source of 

data for customs and tax officials.

HMC&E MoU with imperial Tobacco—In 2002, Imperial Tobacco tried to sign an MoU 

with HMC&E but due to Imperial’s previous dealing with organisations HMC&E thought 

were involved in tobacco smuggling in the late 1990s, they were sceptical.61 By May 2003, 

Imperial stopped trading with several international distributors as part of anti-smuggling 

efforts,76 resulting in a 3-year MoU with HMC&E, signed in July 2003.73 The Imperial 

press release did not disclose details of the agreement, only highlighting that the MoU would 

‘further undermine the operations of the smugglers and counterfeiters of tobacco products’ 

and that the MoU would ‘strengthen’ the relationship between the company and HMC&E’.
77

HMC&E’s renewed MoUs with Gallaher, BAT, Imperial and JTI in 200578 which remained 

in place until they were superseded by court settlements with the EU over alleged corporate 

smuggling involvement by JTI (which purchased Gallaher in 2007) in 200779 which ends in 

2022, and similar 2010 settlements with BAT80 and Imperial81 which end in 2030. Despite 

being legally binding, the EU settlements did not effectively address illicit tobacco trade or 

recover lost tax revenue as TTCs failed to control their supply chains and the focus on 

seizures of legitimate cigarettes (as determined by the TTCs) to assess fines provided the 

TTCs an incentive to classify seized products as counterfeits.82 With the changing nature of 

illicit trade, seizures were too small to qualify for the fines included in the agreement, so 

fines from 2004 to 2012 represented just 0.08% of the estimated tax losses due to illicit 

trade.82 The EU and UK ratification of the Protocol address these shortcomings.

Additional MoUs—It is unknown how many MoUs were signed between 2002 and 2006 

or their exact terms because they were not publicly disclosed. TTC websites and media 

statements reported the existence of at least twenty MoUs through 2006 and the industry 

promoted them as cooperative industry-government frameworks to reduce tobacco 

smuggling.7883 Table 2 lists examples of MoUs we identified through searches in English 

and descriptions on MoU content were provided based on media and TTC’s accounts.

Early signs that MoUs just helped TTCs establish government connections

There was no evidence that these earlier MoUs decreased illicit tobacco trade or tax evasion.
82 TTCs saw MoUs as useful to provide access to decision makers and promote the image of 

TTCs as government partners. In 2006 HMC&E found that Gallaher cigarette smuggling 

increased every year after 2003 despite the MoU, with £1 billion in lost tax revenue between 
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2000 and 2006.51 During a year-end 2004 earnings conference call with investors, BAT’s 

CEO reported that BAT was trying to sign MoUs, saying, ‘I don’t think [MoUs] has had 

much impact on counterfeiting and smuggling in Europe,’ and that ‘I don’t see that there has 

been any change in the counterfeiting and smuggling level in Europe as a generality.’84 In 

November 2003, Austria Tabak (a Gallaher subsidiary) wrote JTI saying, ‘I don’t see any 

country where such an MoU could be worthwhile at the moment’ but that MoUs are ‘a good 

way of getting contacts to officials and proofing [sic; proving] our goodwill as we have seen 

in Kosovo.’85

Global expansion of MoUs (2007–2018)

After Protocol negotiations started in 2007, TTCs accelerated negotiations with customs and 

police agencies to adopt MoUs. While not releasing the actual agreements, TTCs announced 

that they signed at least 124 MoUs: BAT signed at least 20 (as of 2018), Imperial 24 (as of 

2015),86 JTI 30 (as of 2017),87 and PMI 50 (as of 2018).88 Table 2 lists the MoUs that we 

were able to identify and for which there was some information about their content. Overall, 

the focus appears to be on establishing collaboration with governmental agencies, including 

training and voluntary disclosure of information. MoUs were found in low, middle and high-

income countries around the world (table 2).

Promoting MoUs on industry websites and through corporate social 
responsibility reports—During this expansion, TTCs promoted MoUs through their 

websites, corporate social responsibility (CSR) reports and in the media, as examples of 

government partnerships.

TTCs’ portrayed themselves as both the victim of and solution to illicit tobacco trade. PMI, 

BAT, JTI and Imperial claimed on company websites that they opposed illicit trade because 

it was bad for business,8789–91 globally driven by excessive regulation and high taxation.
91–94 TTCs claimed tax policies were the key driver of illicit trade, despite independent 

evidence that countries with the highest smuggling rates do not have the highest tobacco 

taxes,710131495 but do have tax decreases and cheaper cigarettes.96 TTCs also claimed that if 

governments adopt tobacco standardised plain packaging that levels of illicit trade will 

increase because counterfeit cigarettes will be simpler to produce.18 Evidence from 

Australia, the first country to implement plain packaging, disproves this claim.97 TTCs 

promote themselves as ideal partners and MoUs as a conduit for this cooperation. For 

example, in May 2012, JTI’s webpage on illicit trade promoted MoUs and claimed ‘there is 

no single solution’ as ‘no government, regulatory body, law enforcement agency or 

manufacturer acting alone [emphasis added] can eliminate illicit trade’.98

TTCs use MoUs to portray themselves as responsible corporate citizens. In May 2012, JTI 

issued a CSR report detailing their anti-illicit trade compliance programmes that emphasised 

dialogue between industry and government.98 In particular, JTI claimed it continuously 

worked to develop and implement MoUs to illustrate its ‘firm commitment to fighting illicit 

trade’.98 In January 2015, Imperial issued a CSR report on illicit trade, claiming they 

‘advocate a partnership approach to fighting illicit trade’ seeking to work with governments 

to combat tobacco smuggling’.86 In December 2015, BAT issued a CSR report on illicit 
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trade claiming it signed MoUs to ‘work collaboratively with governments, and law 

enforcement agencies’ to ‘tackle the illegal tobacco trade’.99

Media coverage of MoUs—TTCs consistently promoted MoUs in media statements and 

press releases as broad cooperative frameworks with governments. Between 2007 and 2018, 

TTCs framed illicit trade as a ‘complex issue’88 that needs to be fought collectively by 

industry and governments through ‘close collaboration’,100–104 ‘joint action’,89103 ‘shared 

intelligence’88105 and a ‘mutual commitment’.94100101105–107 MoUs were presented in the 

media as an industry solution to establish a cooperative framework allowing a full exchange 

of information and expertise between authorities and TTCs.89 94 100 103–105 107–112 In 

particular, TTCs asserted MoUs offer ‘best practices’ by companies training government 

personnel to identify and destroy seized counterfeit products.8894105110–112 TTCs advertise 

that through MoUs they commit to provide authorities information, monitor seizures and 

destroy illicit stock, participate in government task forces and train government officials on 

how to identify counterfeit products8994105107–109 (table 2).

In contrast to initial press statements regarding PMI (2000), Gallaher (2002) and BAT MoUs 

with Colombia, neither the companies nor government publicly released MoUs’ terms.

DISCUSSION

MoUs represent another instalment in a history of ineffective voluntary agreements the 

TTCs promote to avoid government regulation.2331–48 TTCs used MoUs to establish a 

framework of government cooperation and as a public relations vehicle to identify 

themselves as both the victim of and solution to illicit tobacco trade.16 Through their 

websites and CSR programmes, TTCs continue to claim MoUs effectively solve the illicit 

tobacco problem while simultaneously declaring that illicit tobacco is escalating. The fact 

that these agreements continue to be negotiated without transparency and without 

publication of their final text makes it impossible to confirm that they are enforced or 

potentially effective at reducing smuggling. The industry’s ongoing claims that illicit trade is 

growing91–94 have not been confirmed by independent data, and contradicts TTCs 

statements about the usefulness of MoUs. Like other TTC-initiated voluntary partnerships, 

MoUs lack measurable and independently enforceable outcomes, particularly effective 

penalties for seizures of illegal products.

Among the biggest barriers to addressing and enforcing illicit tobacco trade is obtaining 

reliable, independent data.161719113–115 Industry estimates are inappropriate for policy-

making due to strong motivation to misrepresent results,1882116 lack of transparency,50 

inadequacy of methodological details and lack of independent validation.117 TTCs have 

commissioned reports and surveys through third party affiliates exaggerating the illicit trade 

problem1618 to convince policy-makers not to implement strict tobacco control, including 

increased tobacco taxes, and packaging and labelling regulations.1895 MoUs rely on TTCs 

volunteering potentially damaging information if they identify large quantities of their 

products in seizures, indicating poor supply chain control. TTCs emphasise counterfeits in 

customs seizures of contraband cigarettes which is a small portion of the illicit market.117 

Because of these deficiencies, MoUs likely make tackling illicit trade more difficult if they 
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displace implementation and enforcement of the Protocol (table 2). Ecuador cancelled its 

July 2018 voluntary agreement,112 as part of implementing its whole of government 

approach to implementing the Protocol.27 Rather than depending on data voluntarily 

provided by TTCs, government agencies should demand these data as part of implementing 

their legal mandates.

MoUs are not the only efforts that TTCs can use to interfere with effective government 

implementation of the FCTC and Protocol. In 2016, PMI pledged $100 million for PMI 

IMPACT, ‘a global initiative to support public, private and non-governmental organizations 

to develop and implement projects against illegal trade’.118 Like it did with MoUs, PMI 

Impact is promoted as part of CSR efforts, and projects funded include efforts to ‘elaborate 

tools for performance evaluation and corruption risk assessment of law enforcement and 

revenue authorities with regards to illegal tobacco trade’.119 As of November 2018, projects 

selected for the second round of funding have yet to be posted on PMI IMPACT’s website. 

Supporting voluntary agreements with research and project funding is the same strategy 

TTCs used to oppose smoke-free policies34–36 while funding research to counter 

independent scientific evidence that does not support the companies’ positions.120121 

Accepting these funds would place government agencies in breach of the FCTC Article 5.3 

and the Protocol.

In contrast to voluntary agreements with TTCs, the Protocol sets clear guidance strategies to 

address illicit trade and on interactions with the industry. While TTCs claim to support the 

Protocol,122123 their implementation vision continues to be based on the industry-managed 

track and trace system and the assumption that industry needs to be a partner with 

government to reduce illicit trade.161950 While Customs, Border Patrol and Ministries of 

Justice will have to engage with TTCs to implement the Protocol, such engagement must be 

transparent, with a government-controlled agenda to enforce the law, not ‘partnerships’ 

among equals.

Governments should pass legislation consistent with FCTC Article 5.3 specifically 

prohibiting MoUs and other government/industry partnerships and endorsements with TTCs, 

adhering to FCTC Article 5.3 Guideline Recommendation 3, ‘rejecting partnerships and 

non-binding or non-enforceable agreements with the tobacco industry’.124 Uganda’s 2015 

Tobacco Control Act prohibits ‘non-binding or non-enforceable agreement, memorandum of 

understanding, voluntary arrangement or tobacco industry code of conduct in the place of 

legally enforceable tobacco control measures’ and ‘voluntary contributions from the tobacco 

industry’.125 Similarly, Moldova’s 2015 tobacco control law prohibits ‘partnership with and 

support from the tobacco industry,’ including ‘non-binding agreements and memoranda of 

understanding (instead of legal tobacco control measures) and financial or other 

contributions from the tobacco industry’.125 Implementing and enforcing these measures 

will help prevent countries from joining MoUs. It is not clear how Parties to the Protocol 

that have existing MoUs with the industry will be impacted because termination clauses, if 

any, like MoUs, are not publicly available.

Future research should investigate the role of customs and excise agencies in preventing 

illicit trade, including their understandings of MoUs, relationships with tobacco companies, 
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how Parties are implementing the Protocol and what the TTCs are doing to prevent 

additional countries from joining the Protocol. Research should also examine how TTCs 

continue to frame MoUs in terms of ‘open communication’ and ‘collaborative partnerships’ 

without publicly releasing the details, and the practical effects of this lack in transparency. 

Entry into force of the Protocol has increased the need for independent data on the types and 

extent of illicit trade.

Limitations

Most relevant documents in the TTID Library are from 2002 or earlier. We were unable to 

locate a copy of any MoU signed since 2005, limiting understanding of more recent MoUs. 

However, based on TTCs websites, their CSR reports and information in the media, it 

appears MoUs remain voluntary non-binding agreements without enforcement provisions.

Conclusion

Governments should reject TTC partnerships through MoUs because they have been 

ineffective at reducing illicit tobacco trade. Governments should refrain from partnering with 

the same companies they should be monitoring which represents a clear conflict of interest. 

Instead, governments should implement the FCTC and the Protocol on illicit trade.

Supplementary Material

Refer to Web version on PubMed Central for supplementary material.

Acknowledgements

We thank Tanner Wakefield, Laurent Lempert, Dan Orenstein, Yogi Hendlin, and Amy Hafez for providing 
feedback on this study.

Funding This work was supported by the National Cancer Institute grants 2T32 CA113710 and R01CA087472 and 
the University of Nevada Reno.

REFERENCES

1. Collin J, Legresley E, MacKenzie R, et al. Complicity in contraband: British American Tobacco and 
cigarette smuggling in Asia. Tob Control 2004;13(Suppl 2):ii104–11. [PubMed: 15564212] 

2. Lee K, Collin J. Key to the future: British American tobacco and cigarette smuggling in China. 
PLoS Med 2006;3:e228. [PubMed: 16834455] 

3. Legresley E, Lee K, Muggli ME, et al. British American Tobacco and the “insidious impact of illicit 
trade” in cigarettes across Africa. Tob Control 2008;17:339–46. [PubMed: 18617598] 

4. Nakkash R, Lee K. Smuggling as the key to a combined market: British American Tobacco in 
Lebanon. Tob Control 2008;17:324–31. [PubMed: 18818226] 

5. Government of Canada. Comprehensive Settlement Agreements with Tobacco Companies: Canada 
Revenue Agency 2008 http://www.cra-arc.gc.ca/gncy/tbcc/menu-eng.html (Accessed 20 Apr 2018).

6. Clarke K Dilemma of a cigarette exporter. London, England: Guardian, 2000.

7. Skafida V, Silver KE, Rechel BP, et al. Change in tobacco excise policy in Bulgaria: the role of 
tobacco industry lobbying and smuggling. Tob Control 2014;23:e75–84. [PubMed: 23143869] 

8. Gilmore AB, McKee M. Moving East: how the transnational tobacco industry gained entry to the 
emerging markets of the former Soviet Union-part II: an overview of priorities and tactics used to 
establish a manufacturing presence. Tob Control 2004;13:151–60. [PubMed: 15175532] 

Crosbie et al. Page 9

Tob Control. Author manuscript; available in PMC 2020 December 01.

A
uthor M

anuscript
A

uthor M
anuscript

A
uthor M

anuscript
A

uthor M
anuscript

http://www.cra-arc.gc.ca/gncy/tbcc/menu-eng.html


9. Gilmore A, Collin J, Townsend J. Transnational tobacco company influence on tax policy during 
privatization of a state monopoly: British American Tobacco and Uzbekistan. Am J Public Health 
2007;97:2001–9. [PubMed: 17138915] 

10. Joossens L, Raw M. Cigarette smuggling in Europe: who really benefits? Tob Control 1998;7:66–
71. [PubMed: 9706757] 

11. van Walbeek C, Blecher E, Gilmore A, et al. Price and tax measures and illicit trade in the 
framework convention on tobacco control: what we know and what research is required. Nicotine 
Tob Res 2013;15:767–76. [PubMed: 22987785] 

12. Gilmore AB, McKee M, Collin J. The invisible hand: how British American Tobacco precluded 
competition in Uzbekistan. Tob Control 2007;16:239–47. [PubMed: 17652239] 

13. Joossens L, Raw M. Smuggling and cross border shopping of tobacco in Europe. BMJ 
1995;310:1393–7. [PubMed: 7787549] 

14. Gilmore A, McKee M. Tobacco control policy: the European dimension. Clin Med 2002;2:335–42.

15. Bialous S, Silva VL. The tobacco industry and the illicit trade in tobacco products. Geneva, 
Switzerland: WHO FCTC Secretariat, 2016.

16. Gilmore AB, Fooks G, Drope J, et al. Exposing and addressing tobacco industry conduct in low-
income and middle-income countries. Lancet 2015;385:1029–43. [PubMed: 25784350] 

17. Joossens L, Raw M. From cigarette smuggling to illicit tobacco trade. Tob Control 2012;21:230–4. 
[PubMed: 22345257] 

18. Rowell A, Evans-Reeves K, Gilmore AB. Tobacco industry manipulation of data on and press 
coverage of the illicit tobacco trade in the UK. Tob Control 2014;23:e35–43. [PubMed: 24614041] 

19. Gilmore AB, Gallagher AWA, Rowell A. Tobacco industry’s elaborate attempts to control a global 
track and trace system and fundamentally undermine the Illicit Trade Protocol. Tob Control 2018.

20. World Health Organization. Who Framework Convention on Tobacco Control. Geneva, 
Switzerland, 2003.

21. Chung-Hall J, Craig L, Gravely S, et al. Impact of the WHO FCTC over the first decade: a global 
evidence review prepared for the Impact Assessment Expert Group. Tob Control 2018.

22. Fong GT, Chung-Hall J, Craig L, et al. Impact assessment of the WHO FCTC over its first decade: 
methodology of the expert group. Tob Control 2018.

23. Sanders-Jackson AN, Song AV, Hiilamo H, et al. Effect of the Framework Convention on Tobacco 
Control and voluntary industry health warning labels on passage of mandated cigarette warning 
labels from 1965 to 2012: transition probability and event history analyses. Am J Public Health 
2013;103:2041–7. [PubMed: 24028248] 

24. Uang R, Hiilamo H, Glantz SA. Accelerated adoption of smoke-free laws after ratification of the 
world health organization framework convention on tobacco control. Am J Public Health 
2016;106:166–71. [PubMed: 26562125] 

25. Hiilamo H, Glantz S. FCTC followed by accelerated implementation of tobacco advertising bans. 
Tob Control 2017;26:428–33. [PubMed: 27471111] 

26. Ngo A, Cheng KW, Chaloupka FJ, et al. The effect of MPOWER scores on cigarette smoking 
prevalence and consumption. Prev Med 2017;105S:S10–S14. [PubMed: 28502576] 

27. World Health Organization. Protocol: to eliminate illicit trade in tobacco products. Geneva, 
Switzerland, 2013.

28. United Nations. Treaty collection: protocol to eliminate illicit trade in tobacco products. Geneva, 
Switzerland, 2018.

29. World Health Organization. First session of the meeting of the parties to the protocol to eliminate 
illicit trade in tobacco products. Geneva, Switzerland, 2018.

30. World Health Organization. Meeting of the parties to the protocol to eliminate illicit trade in 
tobacco products: third report of committee B. Geneva, Switzerland, 2018.

31. Mamudu HM, Hammond R, Glantz SA. Project Cerberus: tobacco industry strategy to create an 
alternative to the Framework Convention on Tobacco Control. Am J Public Health 2008;98:1630–
42. [PubMed: 18633079] 

Crosbie et al. Page 10

Tob Control. Author manuscript; available in PMC 2020 December 01.

A
uthor M

anuscript
A

uthor M
anuscript

A
uthor M

anuscript
A

uthor M
anuscript



32. Hiilamo H, Crosbie E, Glantz SA. The evolution of health warning labels on cigarette packs: the 
role of precedents, and tobacco industry strategies to block diffusion. Tob Control 2014;23:e2. 
[PubMed: 23092884] 

33. Crosbie E, Sebrié EM, Glantz SA. Tobacco industry success in Costa Rica: the importance of 
FCTC article 5.3. Salud Publica Mex 2012;54:28–38. [PubMed: 22286826] 

34. Dearlove JV, Bialous SA, Glantz SA. Tobacco industry manipulation of the hospitality industry to 
maintain smoking in public places. Tob Control 2002;11:94–104. [PubMed: 12034999] 

35. Sebrié EM, Glantz SA. “Accommodating” smoke-free policies: tobacco industry’s Courtesy of 
Choice programme in Latin America. Tob Control 2007;16:e6. [PubMed: 17897975] 

36. Crosbie E, Sosa P, Glantz SA. Costa Rica’s implementation of the Framework Convention on 
Tobacco Control: Overcoming decades of industry dominance. Salud Publica Mex 2016;58:62–70. 
[PubMed: 26879509] 

37. Landman A, Ling PM, Glantz SA. Tobacco industry youth smoking prevention programs: 
protecting the industry and hurting tobacco control. Am J Public Health 2002;92:917–30. 
[PubMed: 12036777] 

38. Ling PM, Landman A, Glantz SA. It is time to abandon youth access tobacco programmes. Tob 
Control 2002;11:3–6. [PubMed: 11891349] 

39. Mandel LL, Bialous SA, Glantz SA. Avoiding “truth”: tobacco industry promotion of life skills 
training. J Adolesc Health 2006;39:868–79. [PubMed: 17116518] 

40. Sebrié EM, Glantz SA. Attempts to undermine tobacco control: tobacco industry “youth smoking 
prevention” programs to undermine meaningful tobacco control in Latin America. Am J Public 
Health 2007;97:1357–67. [PubMed: 17600260] 

41. Uang R, Crosbie E, Glantz SA. Smokefree implementation in Colombia: monitoring, outside 
funding, and business support. Salud Publica Mex 2017;59:128–36. [PubMed: 28562713] 

42. Otañez M, Glantz SA. Social responsibility in tobacco production? Tobacco companies’ use of 
green supply chains to obscure the real costs of tobacco farming. Tob Control 2011;20:403–11. 
[PubMed: 21504915] 

43. Crosbie E, Sebrié EM, Glantz SA. Strong advocacy led to successful implementation of smokefree 
Mexico City. Tob Control 2011;20:64–72. [PubMed: 21059606] 

44. Lee K, Bialous SA. Corporate social responsibility: serious cause for concern. Tob Control 
2006;15:419.

45. Crosbie E, Sosa P, Glantz SA. The importance of continued engagement during the implementation 
phase of tobacco control policies in a middle-income country: the case of Costa Rica. Tob Control 
2017;26:60–8. [PubMed: 26856614] 

46. Fooks GJ, Gilmore AB, Smith KE, et al. Corporate social responsibility and access to policy élites: 
an analysis of tobacco industry documents. PLoS Med 2011;8:e1001076. [PubMed: 21886485] 

47. McDaniel PA, Cadman B, Malone RE, Vision S. Shared vision, shared vulnerability: a content 
analysis of corporate social responsibility information on tobacco industry websites. Prev Med 
2016;89:337–44. [PubMed: 27261411] 

48. McDaniel PA, Cadman B, Malone RE. African media coverage of tobacco industry corporate 
social responsibility initiatives. Glob Public Health 2018;13:129–43. [PubMed: 26947737] 

49. Lee S, Ling PM, Glantz SA. The vector of the tobacco epidemic: tobacco industry practices in low 
and middle-income countries. Cancer Causes Control 2012;23(Suppl 1):117–29. [PubMed: 
22370696] 

50. McKee M, Gilmore AB. European watchdog is failing to hold tobacco industry to account over 
smuggling. BMJ 2015;351:h6973.

51. Joossens L, Raw M. Progress in combating cigarette smuggling: controlling the supply chain. Tob 
Control 2008;17:399–404. [PubMed: 18784154] 

52. Malone RE, Bialous SA. WHO FCTC article 5.3: promise but little progress. Tob Control 
2014;23:279–80. [PubMed: 24928868] 

53. Malone RE, Balbach ED. Tobacco industry documents: treasure trove or quagmire? Tob Control 
2000;9:334–8. [PubMed: 10982579] 

Crosbie et al. Page 11

Tob Control. Author manuscript; available in PMC 2020 December 01.

A
uthor M

anuscript
A

uthor M
anuscript

A
uthor M

anuscript
A

uthor M
anuscript



54. de Vroey F Mou/Italy. 1999 https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/
qsmg0208.

55. Firestone S Cooperation Agreement. 1999 https://www.industrydocumentslibrary.ucsf.edu/tobacco/
docs/sqgh0206 (Accessed 21 Oct 2018).

56. Reemtsma. Cooperation Agreement between the Federal Customs Authorities and the Association 
of the Cigarette Industry. 1994 https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/
zzvj0101 (Accessed 21 Oct 2018).

57. Harris D Letter from Donald Harris to Chris Dickey. 2000 https://
www.industrydocumentslibrary.ucsf.edu/tobacco/docs/ktdx0073 (Accessed 21 Oct 2018).

58. Morris P Philip Morris Colombia and the Colombian Government Sign a Cooperation Agreement. 
2000 https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/nkwp0068 (Accessed 21 Oct 
2018).

59. Douglas K, Adam B-B. An Email from Karen Douglas to Nigel Simon, Stefan Fitz, Beihler Pascal 
and Goodrich Andrian Regarding Jti Memorandum of Understanding (Mou). 2003 https://
www.industrydocumentslibrary.ucsf.edu/tobacco/docs/syhm0189.

60. Joossens L, Raw M. How can cigarette smuggling be reduced? BMJ 2000;321:947–50. [PubMed: 
11030690] 

61. Action on Smoking and Health. Briefing Paper on Imperial Tobacco for Public Accounts 
Committee. 2002 https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/ytjl0189 (Accessed 
12 Jun 2018).

62. Tobacco Manufacturers’ Association. Co-Operation Agreements in the Context of Meetings with 
Martin Taylor. 1999 https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/fxdj0197 
(Accessed 21 Oct 2018).

63. Redshaw P Letter from Prg Redshaw to Nt Simon Regarding Hmc&E Attitudes to the Industry. 
2000 https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/qkhk0189 (Accessed 11 Jun 
2018).

64. Jeffery J Memo from Jeff Jeffey to Nigel Northridge, Chris Fielden, Barry Jenner Regarding 
Counterfeit Cigarettes. 2000 https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/
xzkk0189 (Accessed 10 Jun 2018).

65. Gallaher. Jj’s Recollection of Meeting with Hmc&E at Weybridge. 2000 https://
www.industrydocumentslibrary.ucsf.edu/tobacco/docs/yhvl0189 (Accessed 10 Jun 2018).

66. Jeffery J Notes of a Meeting. 2001 https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/
njbl0189 (Accessed 13 Jun 2018).

67. Wells M Memo from Mike Wells to Jeff Jeffery Regarding Setting Down the Underpinning 
Principles Responsible for Tackling Smuggling of Tobacco to the Uk. 2001 https://
www.industrydocumentslibrary.ucsf.edu/tobacco/docs/hlgl0189 (Accessed 11 Jun 2018).

68. Jeffery J Letter from Jeff Jeffrey to Mike Wells Regarding the Memorandum of Understanding. 
2001 https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/ffhl0189 (Accessed 12 Jun 
2018).

69. Gallaher. Memorandum of Understanding between Hm Customs and Excise and Gallaher Limited. 
2002 https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/npxl0189 (Accessed 11 Jun 
2018).

70. Jeffery J Email from Jeff Jeffery to Fielden Chris, England Neil, Jenner Barry, Norman Jack, Saad 
Suhali, Jenkins Claire Regarding Memorandum of Understanding. 2002 https://
www.industrydocumentslibrary.ucsf.edu/tobacco/docs/mnxl0189 (Accessed 12 Jun 2018).

71. Gallaher. Draft Press Notice. 2002 https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/
rpxl0189 (Accessed 12 Jun 2018).

72. HM Customs and Excise. Gallaher-First Tobacco Manufacturer to Sign Memorandum. London, 
England, 2002.

73. Mesure S Imperial Joins Government War on Tobacco Smuggling. London, England: The 
Independent, 2003.

74. Wells M Letter from Mike Wells to Jeff Jeffrey Regarding Memorandum of Understanding with 
British American Tobacco. 2002 https://www.industrydocument.ucsf.edu/slibrary.tobacco/docs/
xnnl0189 (Accessed 12 Jun 2018).

Crosbie et al. Page 12

Tob Control. Author manuscript; available in PMC 2020 December 01.

A
uthor M

anuscript
A

uthor M
anuscript

A
uthor M

anuscript
A

uthor M
anuscript

https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/qsmg0208
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/qsmg0208
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/sqgh0206
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/sqgh0206
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/zzvj0101
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/zzvj0101
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/ktdx0073
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/ktdx0073
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/nkwp0068
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/syhm0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/syhm0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/ytjl0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/fxdj0197
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/qkhk0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/xzkk0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/xzkk0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/yhvl0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/yhvl0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/njbl0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/njbl0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/hlgl0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/hlgl0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/ffhl0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/npxl0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/mnxl0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/mnxl0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/rpxl0189
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/rpxl0189
https://www.industrydocument.ucsf.edu/slibrary.tobacco/docs/xnnl0189
https://www.industrydocument.ucsf.edu/slibrary.tobacco/docs/xnnl0189


75. Action on Smoking and Health. Memorandum Submitted by Action on Smoking and Health (Ash. 
London, United Kingdom, 2005.

76. Bowers S Imperial Tobacco Stubs out Smuggling. London, England: Guardian, 2003.

77. Imperial Tobacco. Memorandum of Understanding. 2003 https://investegate.co.uk/imperial-
tobacco-gp-imt-/rns/memorandum-of-understanding/200307141524555272N/ (Accessed 13 Jun 
2018).

78. Ross H Controlling Illicit Tobacco Trade: International Experience. 2015 https://
tobacconomics.org/wp-content/uploads/2015/05/Ross_International_experience_05.28.15.pdf 
(Accessed 20 May 2018).

79. European Community. Cooperation Agreement: Jt International S.A. And the European 
Community. Geneva, Switzerland, 2007.

80. European Union. Cooperation Agreement: British American Tobacco (Holdings) Limited and the 
European Union. Geneva, Switzerland, 2010.

81. European Union. Cooperation Agreement: Imperial Tobacco Limited and the European Union. 
Geneva, Switzerland, 2010.

82. Joossens L, Gilmore AB, Stoklosa M, et al. Assessment of the European Union’s illicit trade 
agreements with the four major Transnational Tobacco Companies. Tob Control 2016;25:254–60. 
[PubMed: 26022741] 

83. Staff. Jordan and bat join forces to fight illicit trade. Dubai, United Arab Emirates: Middle East 
Company News, 2004.

84. Fair Disclosure Wire. Preliminary 2004 British American Tobacco Earnings Us Conference Call - 
Final. 2005 https://search-proquest-com.jpllnet.sfsu.edu/globalnews/docview/
465924052/80C720EF28234D70PQ/81?accountid=13802 (Accessed 5 Jun 2018).

85. Fitz S Memo from Stefan Fitz to Karen Douglas Regarding Jti Memorandum of Understanding. 
2003 https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/sphm0189 (Accessed 21 Oct 
2018).

86. Imperial Tobacco. Corporate Responsbility. 2015 http://ar15.imperial-tobacco.com/pdfs/corporate-
responsibility.pdf (Accessed 10 May 2018).

87. Japan Tobacco International. Anti-Illicit Trade: We Are Committed to the Fight against Illegal 
Trade in Tobacco. 2017 https://web.archive.org/web/20170119220424/https://www.jti.com/how-
we-do-business/anti-illicit-trade/our-position (Accessed 17 Jun 2018).

88. All Africa. West Africa: Pmi’s Vp Corporate Affairs Mea Alessandro Poggiali on Illicit Trade. 
2018 https://allafrica.com/stories/201806290341.html (Accessed 12 Jul 2018).

89. Imperial Tobacco. Moldova Mou Signed. 2012 https://web.archive.org/web/20151106220636/
https://www.imperial-tobacco.com/index.asp?
page=78&newscategory=25&year=2012&newsid=1418 (Accessed 10 May 2018).

90. Philip Morris International. In Focus: Fighting Illegal Trade in the Dominican Republic. 2018 
Available at https://www.stopillegal.com/blog/detail/in-focus-fighting-illegal-trade-in-the-
dominican-republic (Accessed 14 June 2018).

91. British American Tobacco. Illegal tobacco trade: a growing black market. 2018 https://
web.archive.org/web/*/http://www.bat.com/theman (Accessed 10 Jul 2018).

92. British American Tobacco Australia. Bata and the Australian Regulatory Landscape: Response to 
the Preventative Health Taskforce Technical Report. 2009 https://web.archive.org/web/*/http://
www.bata.com.au/group/sites/bat_9rnflh.nsf/vwPagesWebLive/DOA3CLZS/$FILE/
medMD7XL6X2.pdf?openelement (Accessed 15 Jun 2018).

93. McGhee A Big tobacco propping up law enforcement, freedom of information documents reveal. 
Sydney, Australia: ABC News, 2017.

94. Staff. Memorandum of Understanding to Combat Illicit Tobacco. Malaga, Spain: Andaluz. tv 
Online News, 2015.

95. Smith KE, Savell E, Gilmore AB. What is known about tobacco industry efforts to influence 
tobacco tax? A systematic review of empirical studies. Tob Control 2013;22:144–53. [PubMed: 
22887175] 

96. Joossens L, Raw M. Turning off the tap: the real solution to cigarette smuggling. Int J Tuberc Lung 
Dis 2003;7:214–22. [PubMed: 12661834] 

Crosbie et al. Page 13

Tob Control. Author manuscript; available in PMC 2020 December 01.

A
uthor M

anuscript
A

uthor M
anuscript

A
uthor M

anuscript
A

uthor M
anuscript

https://investegate.co.uk/imperial-tobacco-gp-imt-/rns/memorandum-of-understanding/200307141524555272N/
https://investegate.co.uk/imperial-tobacco-gp-imt-/rns/memorandum-of-understanding/200307141524555272N/
https://tobacconomics.org/wp-content/uploads/2015/05/Ross_International_experience_05.28.15.pdf
https://tobacconomics.org/wp-content/uploads/2015/05/Ross_International_experience_05.28.15.pdf
https://search-proquest-com.jpllnet.sfsu.edu/globalnews/docview/465924052/80C720EF28234D70PQ/81?accountid=13802
https://search-proquest-com.jpllnet.sfsu.edu/globalnews/docview/465924052/80C720EF28234D70PQ/81?accountid=13802
https://www.industrydocumentslibrary.ucsf.edu/tobacco/docs/sphm0189
http://ar15.imperial-tobacco.com/pdfs/corporate-responsibility.pdf
http://ar15.imperial-tobacco.com/pdfs/corporate-responsibility.pdf
https://web.archive.org/web/20170119220424/https://www.jti.com/how-we-do-business/anti-illicit-trade/our-position
https://web.archive.org/web/20170119220424/https://www.jti.com/how-we-do-business/anti-illicit-trade/our-position
https://allafrica.com/stories/201806290341.html
https://web.archive.org/web/20151106220636/https://www.imperial-tobacco.com/index.asp?page=78&newscategory=25&year=2012&newsid=1418
https://web.archive.org/web/20151106220636/https://www.imperial-tobacco.com/index.asp?page=78&newscategory=25&year=2012&newsid=1418
https://web.archive.org/web/20151106220636/https://www.imperial-tobacco.com/index.asp?page=78&newscategory=25&year=2012&newsid=1418
https://www.stopillegal.com/blog/detail/in-focus-fighting-illegal-trade-in-the-dominican-republic
https://www.stopillegal.com/blog/detail/in-focus-fighting-illegal-trade-in-the-dominican-republic
https://web.archive.org/web/*/http://www.bat.com/theman
https://web.archive.org/web/*/http://www.bat.com/theman
https://web.archive.org/web/*/http://www.bata.com.au/group/sites/bat_9rnflh.nsf/vwPagesWebLive/DOA3CLZS/$FILE/medMD7XL6X2.pdf?openelement
https://web.archive.org/web/*/http://www.bata.com.au/group/sites/bat_9rnflh.nsf/vwPagesWebLive/DOA3CLZS/$FILE/medMD7XL6X2.pdf?openelement
https://web.archive.org/web/*/http://www.bata.com.au/group/sites/bat_9rnflh.nsf/vwPagesWebLive/DOA3CLZS/$FILE/medMD7XL6X2.pdf?openelement


97. Wise J No increase in Australia’s illicit tobacco trade is seen after plain packs are introduced. BMJ 
2015;350:h1781.

98. Japan Tobacco International. Anti-Illicit trade compliance programs: fighting contraband. 2012.

99. British American Tobacco. Sustainability Summary. 2015 https://web.archive.org/web/*/http://
www.bat.com/group/sites/uk__9d9kcy.nsf/vwPagesWebLive/DO9DCL3P/$FILE/
medMDA87Q5T.pdf?openelement (Accessed 15 May 2018).

100. All Africa. A Huff and a Puff Save Money. 2013 https://search-proquest-com.jpllnet.sfsu.edu/
globalnews/docview/1285203880/DFCCEC4919D8413BPQ/21?accountid=13802 (Accessed 14 
May 2018).

101. Staff. Customs, Bat Target Illegal Trade Papua New Guinea Post. Port Moresby: Papua New 
Guinea Post, 2011.

102. Sasman C Noose to Tighten on Contraband. Windhoek West, Namibia: The Namibian, 2013.

103. Imperial Tobacco. New Anti-Illicit Trade Agreement Signed. 2012 https://web.archive.org/web/
20150301230939/%20https://www.imperial-tobacco.com/index.asp?
page=78&newscategory=25&year=2012&newsid=1399 (Accessed 20 May 2018).

104. Revenue Irish Tax and Customs. Revenue and Jti (Ireland) Sign Memorandumof Understanding 
(Mou). 2009 Available at https://web.archive.org/web/20101118084533/http://www.revenue.ie:
80/en/press/archive/2009/pr-041109-jtimou.html (Accessed 16 Jun 2018).

105. Staff. Lebanese Regie Signs a Memorandum of Understanding with British American Tobacco. 
Dubai, United Arab Emirates: Middle East Company News, 2007.

106. Staff.. Rak Customs, Philip Morris International Sign Mou on Illicit Trade of Tobacco Products. 
Abu Dhabi, United Arab Emirates: Emirates News Agency, 2018.

107. Imperial Tobacco. French Anti-Illicit Trade Agreeement Signed. 2012 https://
web.archive.org/web/20151106220711/https://www.imperial-tobacco.com/index.asp?
page=78&newscategory=25&year=2012&newsid=1390 (Accessed 14 May 2018).

108. Staff. Illicit Tobacco Trade Costs Zambia More Than K50 Million Per Year. Lusaka,Zambia, 
2016.

109. Staff. Philip Morris to Help Curb Cigarette Smuggling in Lebanon. Beruit, Lebanon: The Daily 
Star, 2007.

110. Center for Tobacco Products News. Intensifying the Fight against the Illicit Trade in Tobacco. 
2011 http://www.thecre.com/tpsacnews/?p=501 (Accessed 10 May 2018).

111. LeDefiMediaGroup. Illicit Tobacco Trading on the Rise. 2013 https://web.archive.org/web/
20131116002932/http://www.defimedia.info:80/news-sunday/nos-news/item/39833-illicit-
tobacco-trading-on-the-rise.html (Accessed 16 May 2018).

112. Servicio Nacional de Aduana del Ecuador. Senae Firma Acuerdo De Cooperacion Con Itabsa. 
2018 https://www.aduana.gob.ec/wp-content/uploads/2018/07/080-SENAE-FIRMA-ACUERDO-
DE-COOPERACI%C3%93N-CON-ITABSA.pdf (Accessed 10 Jul 2018).

113. Joossens L, Lugo A, La Vecchia C, et al. Illicit cigarettes and hand-rolled tobacco in 18 European 
countries: a cross-sectional survey. Tob Control 2014;23:e17–e23. [PubMed: 23233420] 

114. Titeca K, Joossens L, Raw M. Blood cigarettes: cigarette smuggling and war economies in central 
and eastern Africa. Tob Control 2011;20:226–32. [PubMed: 21292806] 

115. Gallagher AWA, Evans-Reeves KA, Hatchard JL, et al. Tobacco industry data on illicit tobacco 
trade: a systematic review of existing assessments. Tob Control 
2018:tobaccocontrol-2018-054295.

116. Evans-Reeves KA, Hatchard JL, Gilmore AB. ‘It will harm business and increase illicit trade’: an 
evaluation of the relevance, quality and transparency of evidence submitted by transnational 
tobacco companies to the UK consultation on standardised packaging 2012. Tob Control 
2015;24:e168–77. [PubMed: 25472733] 

117. Gilmore AB, Rowell A, Gallus S, et al. Towards a greater understanding of the illicit tobacco 
trade in Europe: a review of the PMI funded ‘Project Star’ report. Tob Control 2014;23:e51–61. 
[PubMed: 24335339] 

118. Philip Morris International. Pmi Impact: Supporting Projects with Lasting Impact against Illegal 
Trade. 2017 https://web.archive.org/web/*/https://www.pmi-impact.com/_Content/pdf/PMI-
Impact-Brochure.pdf (Accessed 10 Jun 2018).

Crosbie et al. Page 14

Tob Control. Author manuscript; available in PMC 2020 December 01.

A
uthor M

anuscript
A

uthor M
anuscript

A
uthor M

anuscript
A

uthor M
anuscript

https://web.archive.org/web/*/http://www.bat.com/group/sites/uk__9d9kcy.nsf/vwPagesWebLive/DO9DCL3P/$FILE/medMDA87Q5T.pdf?openelement
https://web.archive.org/web/*/http://www.bat.com/group/sites/uk__9d9kcy.nsf/vwPagesWebLive/DO9DCL3P/$FILE/medMDA87Q5T.pdf?openelement
https://web.archive.org/web/*/http://www.bat.com/group/sites/uk__9d9kcy.nsf/vwPagesWebLive/DO9DCL3P/$FILE/medMDA87Q5T.pdf?openelement
https://search-proquest-com.jpllnet.sfsu.edu/globalnews/docview/1285203880/DFCCEC4919D8413BPQ/21?accountid=13802
https://search-proquest-com.jpllnet.sfsu.edu/globalnews/docview/1285203880/DFCCEC4919D8413BPQ/21?accountid=13802
https://web.archive.org/web/20150301230939/%20https://www.imperial-tobacco.com/index.asp?page=78&newscategory=25&year=2012&newsid=1399
https://web.archive.org/web/20150301230939/%20https://www.imperial-tobacco.com/index.asp?page=78&newscategory=25&year=2012&newsid=1399
https://web.archive.org/web/20150301230939/%20https://www.imperial-tobacco.com/index.asp?page=78&newscategory=25&year=2012&newsid=1399
https://web.archive.org/web/20101118084533/http://www.revenue.ie:80/en/press/archive/2009/pr-041109-jtimou.html
https://web.archive.org/web/20101118084533/http://www.revenue.ie:80/en/press/archive/2009/pr-041109-jtimou.html
https://web.archive.org/web/20151106220711/https://www.imperial-tobacco.com/index.asp?page=78&newscategory=25&year=2012&newsid=1390
https://web.archive.org/web/20151106220711/https://www.imperial-tobacco.com/index.asp?page=78&newscategory=25&year=2012&newsid=1390
https://web.archive.org/web/20151106220711/https://www.imperial-tobacco.com/index.asp?page=78&newscategory=25&year=2012&newsid=1390
http://www.thecre.com/tpsacnews/?p=501
https://web.archive.org/web/20131116002932/http://www.defimedia.info:80/news-sunday/nos-news/item/39833-illicit-tobacco-trading-on-the-rise.html
https://web.archive.org/web/20131116002932/http://www.defimedia.info:80/news-sunday/nos-news/item/39833-illicit-tobacco-trading-on-the-rise.html
https://web.archive.org/web/20131116002932/http://www.defimedia.info:80/news-sunday/nos-news/item/39833-illicit-tobacco-trading-on-the-rise.html
https://www.aduana.gob.ec/wp-content/uploads/2018/07/080-SENAE-FIRMA-ACUERDO-DE-COOPERACI%C3%93N-CON-ITABSA.pdf
https://www.aduana.gob.ec/wp-content/uploads/2018/07/080-SENAE-FIRMA-ACUERDO-DE-COOPERACI%C3%93N-CON-ITABSA.pdf
https://web.archive.org/web/*/https://www.pmi-impact.com/_Content/pdf/PMI-Impact-Brochure.pdf
https://web.archive.org/web/*/https://www.pmi-impact.com/_Content/pdf/PMI-Impact-Brochure.pdf


119. Center for the Study of Democracy. The Illicit Trade of Tobacco Products Along the Balkan 
Route: Addressing Institutional Gaps and Corruption. 2017 https://web.archive.org/web/
20180508221749/http://www.csd.bg/artShow.php?id=18053 (Accessed 15 May 2018).

120. Barnes DE, Bero LA. Industry-funded research and conflict of interest: an analysis of research 
sponsored by the tobacco industry through the Center for Indoor Air Research. J Health Polit 
Policy Law 1996;21:515–42. [PubMed: 8784687] 

121. Drope J, Bialous SA, Glantz SA. Tobacco industry efforts to present ventilation as an alternative 
to smoke-free environments in North America. Tob Control 2004;13(Suppl 1):41i–7.

122. Philip Morris International. Fighting the Illicit Trade in Tobacco in the Eu. 2016 https://
www.pmi.com/resources/docs/default-source/pmi-sustainability/fighting-the-illicit-trade-in-
tobacco-in-the-eue07dd8bc6c7468f696e2ff0400458fff.pdf?sfvrsn=0 (Accessed 11 Jul 2018).

123. British American Tobacco. Who Protocol: Promoting International Collaboration. 2018 https://
web.archive.org/web/*/http://www.bat.com/group/sites/UK__9D9KCY.nsf/vwPagesWebLive/
DO6ZYC4S (Accessed 11 Jul 2018).

124. World Health Organization. Guidelines for Implementation of Article 5.3 of the Who Framework 
Convention on Tobacco Control on the Protection of Public Health Policies with Respect to 
Tobacco Control from Commercial and Other Vested Interests of the Tobacco Industry. 2008 
http://www.who.int/fctc/guidelines/article_5_3.pdf?ua=1 (Accessed 1 Nov 2009).

125. Assunta M Good Country Practices in the Implementation of Who Fctc Article 5.3 and Its 
Guidelines. Geneva, Switzerland: WHO FCTC Secretariat, 2018.

126. Center for Tobacco Control in Africa. Tobacco Industry Monitoring Regional Report for Africa. 
Kampala, Uganda, 2013.

127. Kapin F Govt Looses K100m in Illicit Trade. Port Moresby, Papua New Guinea: Papua New 
Guinea Post, 2014.

Crosbie et al. Page 15

Tob Control. Author manuscript; available in PMC 2020 December 01.

A
uthor M

anuscript
A

uthor M
anuscript

A
uthor M

anuscript
A

uthor M
anuscript

https://web.archive.org/web/20180508221749/http://www.csd.bg/artShow.php?id=18053
https://web.archive.org/web/20180508221749/http://www.csd.bg/artShow.php?id=18053
https://www.pmi.com/resources/docs/default-source/pmi-sustainability/fighting-the-illicit-trade-in-tobacco-in-the-eue07dd8bc6c7468f696e2ff0400458fff.pdf?sfvrsn=0
https://www.pmi.com/resources/docs/default-source/pmi-sustainability/fighting-the-illicit-trade-in-tobacco-in-the-eue07dd8bc6c7468f696e2ff0400458fff.pdf?sfvrsn=0
https://www.pmi.com/resources/docs/default-source/pmi-sustainability/fighting-the-illicit-trade-in-tobacco-in-the-eue07dd8bc6c7468f696e2ff0400458fff.pdf?sfvrsn=0
https://web.archive.org/web/*/http://www.bat.com/group/sites/UK__9D9KCY.nsf/vwPagesWebLive/DO6ZYC4S
https://web.archive.org/web/*/http://www.bat.com/group/sites/UK__9D9KCY.nsf/vwPagesWebLive/DO6ZYC4S
https://web.archive.org/web/*/http://www.bat.com/group/sites/UK__9D9KCY.nsf/vwPagesWebLive/DO6ZYC4S
http://www.who.int/fctc/guidelines/article_5_3.pdf?ua=1


What this paper adds

What is already known on this subject

• For decades, transnational tobacco companies (TTCs) have promoted 

voluntary self-regulation agreements to avoid stricter tobacco control 

regulations.

• TTCs have been directly or indirectly involved with and benefiting from illicit 

tobacco trade for decades.

• TTCs have promoted their own tracking system (Inexto Suite, previously 

known as Codentify) to displace government action to monitor the supply side 

of illicit tobacco trade.

What important gaps in knowledge exist on this topic

• There has been little research on memoranda of understanding (MoUs), 

voluntary partnerships with governments to nominally address illicit trade.

What this study add

• TTCs use MoUs to avoid stricter government regulations regarding illicit 

tobacco trade.

• MoUs are non-transparent, violate Framework Convention on Tobacco 

Control (FCTC) Article 5.3 on protecting tobacco control policy from tobacco 

industry interference, and, based on limited available information, do not 

establishan enforceable accountability system for seizures or for non-

compliance.

• MoUs leave TTCs in control of key information sources and enforcement and 

rely on voluntary industry commitments rather than measurable outcomes.

• Governments should reject TTCs partnerships through MoUs as there is no 

evidence that they are effective in reducing illicit tobacco trade and instead 

ratify and implement the FCTC’s Protocol to Eliminate Illicit Trade in 

Tobacco Products.
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