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Letter to the Editor

The healthcare professionals amidst COVID-19 pandemic: A perspective of resilience and
posttraumatic growth

Once COVID-19 was recognized as a global health threat and a
public health emergency of international concern (Wang, 2020; World
Health Organization, 2020), national health systems started to face a
disproportionate threat and an overwhelming pressure to cope with the
profound effects of the pandemic (Chopra et al., 2020). Healthcare
professionals are at the front-line of this crisis and are those who are
actively engaged in the process of providing care for patients with
COVID-19 while managing critical issues daily (e.g., lack of hospital
facilities, personal protection measures, exhausting working hours, fear
of contagion and spreading the virus).Most of the reports and studies
have examined the obvious negative outcomes on health professionals,
such as increased levels of stress, anxiety and depression (Lai et al.,
2020). Vicarious traumatization (VT), secondary traumatic stress (STS),
Compassion Fatigue or ‘cost of caring’ (CF) have all been used inter-
changeably -despite the nuanced differences- to describe the detri-
mental effects of being exposed to the trauma reports of others and the
empathic engagement with their traumatic experiences. Undoubtedly,
the exacerbation of existing or the onset of new mental health symp-
toms and disorders should be a priority and a serious public concern.

That said, at this point, we would like to argue that the COVID-19
pandemic should signify a shift toward the study of how patient care
can be a positive experience for the professionals and their well-being
by focusing on the psychological assets and resources that empower
people to cope. In both research and intervention, a salutogenic fra-
mework should be adopted, aiming at examining and enhancing the
factors that help people achieve health and well-being while exposed to
stress. Studies have shown that positive effects in the face of adversity
and trauma are possible and likely to occur. Abundant research evi-
dence suggests that promoting resilience in both formal and informal
caregivers may buffer them from the detrimental effects of distress and
caregiving and have a positive impact on their quality of life.

If “bouncing back” is what resilience is all about, posttraumatic
growth (PTG) is “bouncing forward”. It is increasingly recognized that a
number of personal assets and resources (e.g., communication, social
support, coping strategies) are positively associated with either resi-
lience or posttraumatic growth (Palacio et al., 2019). Recognizing and
further strengthening these should be a priority for health professionals.
Coordinated and cooperative efforts worldwide should conduct large-
scale cross-sectional and longitudinal studies despite the difficulty in
accessing and recruiting participants, such as specific professional
groups.

The pandemic also calls for new interventions, both theory and
research driven. Evidence-based interventions aiming at safeguarding
health professionals from the negative effects of the pandemic, while
concurrently -and mainly- strengthening their personal assets and re-
sources, are of paramount importance both for the safety of all the
parties being involved (i.e., professionals and patients), and the quality
of patient care itself. These efforts should be developed amidst the

pandemic and be intensified after the pandemic. Tailored-based inter-
ventions addressing the specific needs of diverse groups of health pro-
fessionals are needed. The psychological empowerment of those pro-
fessionals will guarantee a physically and mentally healthy workforce
devoted to high-quality care provision.

The World Health Organization has the potential to make use of
evidence-based sets of resource-enhancing tools and interventions for
professionals and proliferate their use internationally. To conclude, we
would like to draw the attention of the experts in the field (i.e., re-
searchers, policymakers) to an alternative perspective. Rather than
adopting a loss and deficit framework or a wear hypothesis, a positive
salutogenic perspective can and should be applied by all. We should be
mobilized to pay attention to what COVID-19 pandemic crisis can teach
us and what we can learn.
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