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SAGE Publishing regrets, due to an error at the copyediting stage, the article was originally published with the follow-
ing inaccurate sentence:

“Braithwaite et al. note that given the increasing complexity of care systems, the delivery of safe medical care that
humans function as a necessitates resource for system flexibility and resilience.”

This sentence has been replaced with the below corrected sentence:

“Braithwaite et al. note that given the increasing complexity of care systems, the delivery of safe medical care necessi-
tates that humans function as a resource for system flexibility and resilience.”
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