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ARTICLE INFO ABSTRACT

Keywords: The COVID-19 pandemic has highlighted the importance of social support for everyone. Supports from relatives,
PSS.'JSAS neighbors, and friends are more significant for a job seeker, especially during the pandemic. Accordingly, the
India present study explored the psychometric properties of the Perceived Social Support for Job Search Activities
]él;: Scale (PSS-JSAS) in the Indian context with the help of two independent samples. First sample of 518 re-

spondents was randomly divided into two subsamples using the random case selection feature in the statistical
package for social sciences (SPSS). The exploratory factor analysis (EFA) was performed on the first subsample,
which yielded a one-factor model explaining 47.23% of variations. The confirmatory factor analysis (CFA)
conducted on the second subsample concluded a good model fit of PSS-JSAS. In the second sample, Cronbach’s
alpha and composite reliability values (greater than 0.70) established the scale’s reliability. Results also revealed
that the correlation coefficients between PSS-JSAS score, hope, self-efficacy, resilience, and optimism were
0.470, 0.552, 0.621, and 0.5 at p < 0.01. It also revealed a negative association with job search anxiety scores (r
= —0.549, p < 0.01). Thus, PSS-JSAS was positively associated with PsyCap and negatively correlated with job
search anxiety behaviors. It concluded the criterion validity of PSS-JSAS in the Indian context. Multigroup factor
analysis concludes that the scale is equally valid for both Indian males and females. Hence, results reported
adequate reliability and validity of the scale in the Indian context. These findings will encourage future re-
searchers to investigate the phenomena of social support in the job search.

1. Introduction

The COVID-19 pandemic has severely dampened the economic ac-
tivities, including employment and vacancy posting [1]. State-imposed
lockdowns, preventive closures by companies, and restricted labor
movements have led to the reduction or complete loss of livelihoods for
millions (OECD, 2021). In Sweden, vacancy postings were reduced by
40% during the first three months of the COVID outbreak [1]. In South
Africa, around 2.2 to 2.8 million adults lost their jobs in the first quarter
of 2020 [2]. Other countries like the USA, Canada, China, Brazil, etc.,
also showed similar downward trends in employment and economic
activities. India is no exception: it witnessed an all-time high unem-
ployment rate of 24% during and after the first national lockdown [3].
The situation was particularly challenging for India, with 52% of people
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self-employed in the informal sector and the other 25% engaged in ca-
sual daily wage work (National Sample Survey: 2017-18). Apart from
financial hardship, such a situation led to a significant increase in peo-
ple’s anxiety, depression, stress, and suicidal behavior. A systematic
review of nineteen studies during the pandemic reported rates for anx-
iety ranged from 15 to 42%, and depression ranged from 10 to 75% [4].
Amid such a depressing state of life, social support is considered an
essential positive resource that can redeem the individual from adverse
consequences of life [5-8]. It improves the resilience of individuals,
which enhances their capacity to cope with adverse events for a more
extended period without negatively impacting their physical and mental
well-being [9,10]; Vinokur &Van-Ryn, 1993).

Previously, studies have evidenced the relevance of social support in
the early phase of an individual’s life [6,8]. In this concern, it has been
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determined that youth are more vulnerable to mental and psychological
problems due to inexperience in countering challenging situations (Paul
& Moser, 2009; [11]. Youth are more likely to experience emotional
turmoil while facing unexpected life events, which further trigger
various psychological issues like depression, generalized anxiety disor-
der, eating disorders, self-harm, etc. [12-14]. In this background,
interpersonal relationships and perceived social support are found to be
highly efficient in coping with life stressors among youths [15,16].
Previous studies have recommended that social support has the poten-
tial to modify the behavior of youth, which subsequently influences their
work domain and employment status [6,17,18,19]. The support of
family members and friends play an important role in smooth transition
from academic to work life. Social support during job search is poised to
make life easier for a job aspirant [17]. However, not many previous
searchers have provided the empirical evidences of linakge between
social support and different job search-related activities. Accordingly,
the present study has outlined the relevance of social support in influ-
encing an individual’s job search behavior, which further determines the
possibility of receiving or obtaining the desirable job [20]. Specifically,
it examines the role of social support in mitigating job search anxiety
among job seekers in India. Since, the theme has not been investigated in
the Indian context previously, the first and foremost step would be to
explore the psychometric properties of social support scale among In-
dian job seekers.

Accordingly, the present study outlines three major objectives. First,
it studies the level of perceived social support in job search activities
among Indian job aspirants. Second, there is a scarcity of a reliable and
valid scale to measure perceived social support in the Indian context.
Thus, this study examines the psychometric properties of [21] perceived
social support for job search activities scale (PSS-JSAS) among Indians.
And, thirdly it investigates the relationship between perceived social
support and job search anxiety among job aspirants.

In order to achieve these objectives, this study examines the psy-
chometric properties of Perceived Social Support for Job Search Activ-
ities Scale (PSS-JSAS) in the Indian context with the help of two
independent samples. The first sample was randomly divided into two
subsamples using the random case selection feature in the statistical
package for social sciences (SPSS). The exploratory factor analysis (EFA)
was performed on the first subsample and confirmatory factor analysis
(CFA) was conducted on the second subsample. The derived model was
subjected to reliability and validity investigation using second sample.
This investigation helps in ensuring the reliability and validity of PSS-
JSAS among Indian job seekers. Then, the scale is used to explore the
level of social support during job search among job aspirants in India.
And, lastly, the relationship between PSS-JSAS scores and job anxiety
scores is evaluated using correlation.

2. Literature review
2.1. The role of social support in job search activities

The social convoy model states that groups and social relationships
are protective components of life that contribute to growth in various
domains of life [22,23]. The model highlights the importance of social
relationships in ensuring people’s affective, psychological, and
emotional well-being [24,25]. For instance, Saxena et al. (2020) re-
ported that a sense of community reduces stress among employees [26].
asserted that social affiliation restricts stress and promotes nonviolence
among groups. Several studies have conveyed the relevance of social
support as a catalyst that further built up other resources, such as
self-efficacy, optimism, self-esteem, courage, hope, etc. [23,27-30].
These resources are considered pivotal for personal and professional
success, including in the job search process.

The job search is highly uncertain, frustrating, and time-consuming;
thus, it may lead to feelings of helplessness, alienation, and loneliness
[31]. Perceived social support in such situations helps one overcome
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physical and mental barriers during the job search process. The theory of
planned job search outlines the importance of social support in ensuring
a stress-free job search journey. Social support is described as a moti-
vating phenomenon that enhances the job search endeavor of an un-
employed individual. It provokes one to remain engaged in job search
behavior for a longer time [13,32]. Job search behavior influences the
enthusiasm of the job seekers to engage themselves in a job search ac-
tivity [33,34]. Studies have opined that social support develops an
optimistic or favorable attitude within the job seeker. A job seeker with
active social support is more likely to achieve positive results in desir-
able jobs [20]. The theory of planned job search also outlines that low
social support raises the societal pressure among job seekers, making
them reluctant to invest efforts with vigor. Also, it weakens their coping
mechanism against stressful events leading to mental and emotional
turmoil [35,36]. Also, other studies illustrated that social support builds
psychological and social resources in job seekers [27], which play an
essential role in dealing with stress, anxiety, and trauma associated with
job search and delay in obtaining a job [37,38].

In their meta-analyses, McKee-Ryan and his colleagues (2005) sup-
ported that unemployed youth with social support are more capacitated
to respond better to job loss and further help them seek a new job.
Similarly [39], have conducted a study to explore the relationship be-
tween job search behavior, social support, and self-efficacy among new
entrant job seekers and unemployed or underemployed youth. The
findings state that perceived social support improves job searchers’
self-esteem and self-efficacy, boosting their efforts to search for jobs
more actively [40]. reported that social support from friends, family,
and peers guides individuals in their career paths. It also improves the
ability and self-efficacy to find the right job opportunities [41]. have
attempted a study on 6,987 individuals living in Trent, England. The
authors examined the quality of social support among job seekers. The
study reported that unemployed youth had received poor social support
from their known ones. Several other researchers like [40,42-44]; and
[36] also reported various positive effects of social support on job
seekers.

2.2. The relevance of social support in the Indian context

Social support in the job search has special significance for Indians
for three possible reasons. First, unemployment in youth is a primary
concern for India. It creates emotional, mental, and financial insecurities
among youth [45,46]. Several studies have concluded that unemploy-
ment leads to anxiety, stress, depression, and psychological trauma. It
takes away the purpose and identity from a person’s life [35,47]. In his
meta-analyses [18], suggested that unemployment leads to dissatisfac-
tion with life, which raises psychological problems among unemployed
youth. The issue of unemployment is severe in India. The thirty-day
moving average unemployment rate was 11.84% in May 2021 [48].
The ongoing COVID-19 pandemic has severely dented the prospects of
respectable jobs for Indian youth [48,49]. Amid such a high unem-
ployment rate, it would be fruitful to explore the role of social support in
the job searching behavior of youth.

Second, India houses one of the largest pools of people in the
working-age group. The average age of the Indian population is 28
years. However, the average age in China, Western Europe, the United
States, and Japan is 37, 45, 37, and 49, respectively [50,51]. India has an
excellent opportunity to become a knowledge economy by the end of
2022 by reaping the benefits of rich demographic dividends [52]. With
these vast resources of youth ready to join the workforce, the validation
of the PSS-JSAS scale in India will give impetus to studies on the social
aspect of the job-seeking process. Third, Indian culture promotes inter-
dependence and interconnectedness (Sharma et al., 2022). A sense of
community is an indispensable characteristic of Indian culture [30].
India is well-known for its joint families, extended web of social re-
lationships, and collectivism. Unlike western society, which emphasizes
“individualism,” the Indian culture focuses on “collectivism” in that it
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promotes interdependence and cooperation [53]. Social support is thus
an essential pillar for Indians.

Given the importance of social support and affiliation in Indian so-
ciety, it would be interesting to examine the perceived social support in
job search activities during the COVID-19 pandemic. Now, exploring
social phenomena in great detail is pertinent to understanding its nitty-
gritty. The first and foremost step for an in-depth examination is the
availability of a reliable and valid scale to measure the variable. Un-
fortunately, to the best of our knowledge, neither any scale has been
developed in the Indian context nor the psychometric properties of any
existing scale have been examined among the Indian sample.

2.3. PSS-JSAS and the necessity to explore its validity among Indians

Researchers refer to a few scales like the multidimensional scale of
perceived social support (MSPSS), PSS-JSAS, etc. are referred by re-
searchers to capture social support during the job search. Researchers
prefer PSS-JSAS for youth over MSPSS because MSPSS is more successful
in measuring the role of social support in the working population, not in
the job-seeking population [54,55]. The PSS-JSAS scale is theoretically
premised on the social support theory, which states that social support
strengthens an individual in normal times and protects one from
stressors in challenging times [56,57]. It is an eight-item scale developed
by Ref. [21]. Two of the eight items are reverse scored to control re-
spondents’ bias. The Cronbach’s alpha of the scale was 0.84, and the face
validity of the scale was established by a review by three employment
and training specialists [21].

Although researchers worldwide have used the scale, there is a need
to revalidate the same in different cultural settings. Social support is a
cultural-specific phenomenon. The cultural values of a few countries
cherish individualism while that of others appreciate collectivism and
universalism. Thus, before using the scale, research is required to eval-
uate the psychometric properties of the PSS-JSAS scale in its cultural
background [31].asserted that [21] did not elaborate on the factor
structure of the scale. They only referred to face validity; thus, a robust
statistical mechanism using exploratory and confirmatory factor anal-
ysis is required to establish the factor validity of the scale. Also [21], did
not examine the gender invariance of the scale. Previous researchers,
including, [19,58]; and [31]reported significant gender-based varia-
tions in perceived social support. These reasons necessitate the psy-
chometric analysis of the scale in a novel (where the scale has not been
validated) context like India. Accordingly, the present study explores the
psychometric properties of PSS-JSAS in the Indian context in three
stages. In the first step, the factorial structure of the scale was evaluated
using exploratory factor analysis (EFA) and confirmatory factor analysis
(CFA). In the second step, the reliability and validity of the factorial
model derived from EFA and CFA were evaluated. Lastly, gender
invariance was examined using multigroup analysis in AMOS.

3. Method
3.1. Participants

Five hundred and eighteen final year students from different
educational backgrounds participated in the present study. Final year
postgraduate students were chosen for the study because they actively
searched for a job. There were 52% male and 48% female participants.
The students enrolled in science, commerce, humanities, and other
courses were 29%, 43%, 19%, and 9%. The mean age of the sample was
23.6 years. The respondents registered in central, state, and private
universities were 27%, 38%, and 35% of the sample. Convenience
sampling was used, and respondents were invited to complete a ques-
tionnaire created on an online platform using Google Forms. The de-
mographic details of sample are given in Table 1.
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Table-1
Sample description.
Variable Category Percentage
Gender Male 52%
Female 48%
Courses Science 29%
Commerce 43%
Humanities 19%
Others 9%
University type Central 27%
State 38%
Private 35%
Age Below 18 years 1%
19-20 years 8%
21-22 years 21%
23-24 years 57%
Above 24 years 13%

Source: Primary data
3.2. Instruments

The questionnaire is comprised of two parts. The first part of the
questionnaire sought demographic details (age, gender, type of courses,
and universities) of the respondents. The second part measured
perceived social support for job search activities using [21] PSS-JSAS
scale. It is an eight-item self-report measure that evaluates job seekers’
level of social support throughout their job search on a five-point rating
scale, with 1 indicating strong disagreement and 5 indicating strong
agreement. A few scale items are “When I am turned down for a job
interview, I receive positive encouragement for continuing my job
search efforts,” and “I feel that others understand why I want to continue
working.” The English version of the scale was used. Indian education
system promotes the English language from the beginning of students’
academic life. And till the time student reach postgraduation level, they
acquire a good grasp of the language.

Further, psychological capital (PsyCap) was assessed using a 12-item
scale proposed by Ref. [59]. It has four dimensions: self-efficacy (3
statements), hope (4 statements), resilience (3 statements), and opti-
mism (2 statements), rated on a six-point rating scale ranging from
strongly disagree (1) to strongly agree (6). A few scale items were “I feel
confident contributing to discussions about the company’s strategy,” “I
can get through difficult times at work because I have experienced dif-
ficulty before,” and “I am optimistic about what will happen to me in the
future as it pertains to work.”

And lastly, the job search anxiety scale developed by Ref. [60] was
used to capture one’s anxiety level during job search activities. The scale
consisted of ten statements rated on a five-point rating scale ranging
from strongly disagree (1) to strongly agree (5). Examples of the items
are “I feel stressed about the idea of starting a job search” and “I am tense
when I think about having to find a job.”

3.3. Procedure

The first page of the survey included information about the purpose
and aim of the study. Informed consent was taken from the respondents
by asking them to tick on the checklist. Then, respondents were prom-
ised confidentiality and anonymity of the data. They were also assured
that data would not be shared with anyone and used for academic
purposes only. It was clarified that participation in the survey was purely
voluntary. And lastly, the participants were requested to read the
statements carefully and provide their genuine opinion.

3.4. Data analysis

The sample of 518 respondents was randomly divided into two
subsamples using the random case selection feature in SPSS. The EFA
was performed on the first sample (n1 = 266). The cross-validation of
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the exploratory model of PSS-JSAS was evaluated by CFA using the
second half of the data (n2 = 252). The indexes used to assess model fits
were GFI (Goodness-of-Fit Index) and AGFI (Adjusted Goodness-of-Fit
Index), CFI (Comparative Fit Index), and RMSEA (Relative Mean
Square Error of Approximation) (Root-Mean-Square Error of Approxi-
mation). The model fit was determined using [61,62] criteria. The
acceptable values were 0.90 for CFL, GFI, and AGFI and 0.08 for RMSEA.
The CFI and RMSEA difference tests were used to verify measurement
invariance.

4. Results
4.1. Exploratory factor analysis and confirmatory factor analysis

The Kaiser-Meyer-Olkin (KMO) sample adequacy value was 0.838,
and Bartlett’s test of sphericity was y2 (28) = 356.286, p < 0.001. These
results suggested that the data in subsample 1 were factorable and
suitable for the EFA. The correlation matrix’s determinant was 0.256,
which was higher than the minimum recommended value of 0.0001.
The value of 0.256 concluded the absence of multicollinearity or sin-
gularity. Now, the first subsample was subjected to EFA. Only one factor
was extracted, which explained a total variance of 47.23% with an
Eigenvalue of 4.267. The factor loading of eight items of PSS-JSAS
ranged from 0.586 (Item 7: If I feel like quitting my search for a job,
others encourage me to keep contacting employers) to 0.829 (Item 6: I
feel that others understand why I want to continue working) (see
Table 2). In a nutshell, EFA provided a one-factor solution with an
acceptable factor loading of all items (greater than 0.40). The second
subsample (n2 = 252) was used in a CFA to cross-validate the explor-
atory model. The single factor solution produced an excellent fit to the
data in subsample 2 (n = 252), with ¥2(20) = 23.576 (at p = 01), CFI =
0.989, GFI = 0.976, RMSEA = 0.027, and RMR = 0.031. Fig. 1 reports
the pictorial results of the CFA model.

4.2. Reliability and validity

The reliability of the PSS-JSAS scale was measured using Cronbach’s
alpha and composite reliability estimates. These reliability estimates
were calculated using SPSS 21. Although CFA concluded convergent and
discriminant validity of PSS-JSAS, it was re-established using Average
Variance Explained (AVE) values. Also, criterion validity was studied
using the correlation coefficient of PSS-JSAS values with PsyCap and job

Table-2
Factor loadings of PSS-JSAS from EFA in subsample 1 (n = 266).

Item  Item description Loading  h™2

6 No one really understands how hard it is to find a job 0.829 .687
these days

4 Others encourage me to continue searching for a job 0.711 .505
even when I feel down.

8 When it comes to searching for a job, I have others 0.738 .544
supporting me.

2 When I am turned down for a job interview, I receive 0.775 600
positive encouragement for continuing my job search
efforts.

1 I feel that I am receiving a high level of support for my 0.682 .465
job search efforts.

5 I feel that others understand why I want to continue 0.719 .568
working.

3 I feel all alone in dealing with the frustrations of 0.745 .555
searching for a job

7 If I feel like quitting my search for a job, others 0.586 .343
encourage me to keep contacting employers.
Number of items 8
Eigenvalue 4.267
Total % of variance explained 47.23

Source- Primary Data,* satisfactory factor loadings (i.e., greater than |.40| as per
Field (2018)), (R) reversed scored items, h2 communality
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search anxiety scores. The values of Cronbach’s alpha and composite
reliability of PSS-JSAS were 0.714 and 0.723, respectively. As these
values are greater than the threshold value of 0.70, they conclude the
reliability of PS-JSAS in the Indian context. The AVE value of PSS-JSAS
was 0.525 (greater than 0.50), which reconfirmed the convergent val-
idity of the scale among Indian students. According to the broaden-and-
build theory, positive emotions build psychological resources. Thus, it is
expected that social support-induced positive emotions may develop
PsyCap for job seekers. It is anticipated that people getting social sup-
port during job search activities were more hopeful, confident, and
optimistic about life. Thus, one expects a positive relationship between
PSS-JSAS and the four dimensions of psychological capital (PsyCap).
The correlation coefficients between PSS-JSAS score, hope, self-efficacy,
resilience, and optimism were 0.470, 0.552, 0.621, and 0.5 at p < 0.01.
Thus, PSS-JSAS was positively associated with PsyCap. It concluded the
criterion validity of PSS-JSAS in the Indian context. Hence, the eight-
item PSS-JSAS is recommended to be reliable and valid in the Indian
context.

4.3. Measurement invariance

Multigroup analysis was also conducted to look at factorial invari-
ance by gender. Table 3 reported that the levels of measurement
invariance (configural, metric, scalar) for participants’ gender were
acceptable. When the configural model was compared to the metric
model, the change in magnitude of the CFI (ACFI), RMSEA (ARMSEA),
and SRMR (ASRMR) was less than or equal to the cut-off criterion of
—0.01, 0.02, and 0.03 for CFI, RMSEA, and SRMR, respectively. These
results showed that the factor loadings in both groups (males and fe-
males) were equivalent, and the scale PSS-JSAS worked well for both
males and females.

4.4. Descriptive statistics and relationship with job search anxiety during
COVID-19

Table 4 illustrates the descriptive statistics of the validated PSS-JSAS
scale. It was reported that the overall PSS-JSAS score is 3.46, which is on
the higher side considering a five-point rating scale ranging from 1 to 5.
It indicates that Indian job aspirants got sufficient social support during
the pandemic. In addition, the correlation coefficient between PSS-JSAS
scores and job search anxiety scores was —0.549 (p < 0.01). As expected,
the result states that social support would lead to lower levels of job
search anxiety. Also, the regression coefficient was —0.549, which
concluded that PSS-JSAS is negatively associated with job search
anxiety.

5. Discussion

Social support is a vital component of Indian culture which integrates
people into one unit by collaborating their emotional, social, and mental
facets [63,64]. Indian society always cherishes social cohesion and
collectivism, making them fend for each other in times of adversity [65].
Further, social circle and interpersonal bonds are fundamental features
of Indians that nurture and preserve social values [66]. Considering the
relevance of social support in India, the present study is intended to: a)
examine the status of perceived social support, b) evaluate the psycho-
metric properties of PSS-JSAS, and c) evaluate the relationship between
PSS-JSAS and job search anxiety.

Accordingly, the sample was randomly divided into two subsamples.
The first subsample utilized EFA with varimax rotation. EFA yielded a
single factor structure for the 8-item PSS-JSAS with factor loading
ranging from 0.586 to 0.829, explaining 47.23% variations. CFA was
conducted on the second subsample, which also suggested a good model
fit with acceptable model fit indices, ¥2(20) = 23.576 (at p = 01), CFI =
0.989, GFI = 0.976, RMSEA = 0.027, and RMR = 0.031. These results
are significant in three ways. First, while proposing the scale [21], did
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Item-5
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Item-7
ltem-8

Fig. 1. Confirmatory factor analysis.
Source: Primary data
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Table-3
Fit statistics for the multi-group invariance testing across gender in subsample 2 (n = 252).
Model x2 df CFI SRMR RMSEA ACFI ASRMR ARMSEA
0. Initial model 23.576** 20 .989 .0357 .027 - -
1. Configural invariance 38.456** 40 1.00 .0507 .000 - - -
2. Metric invariance 48.858** 48 .997 .0671 .008 -.003 .0164 .008
3. Scalar invariance 61.98** 56 .981 .0665 .021 -.016 -.006 .013

Source: Primary data, Male = 123, female = 129, CFI = comparative fit index, RMSEA = root mean square error of approximation, SRMR = standardised root mean

square residual, CI = confidence interval, A = change in the statistic, **P < 0.01

Table-4
Descriptive statistics of the (PSS-JSAS).
S. Item description M SD Skew  Kurtosis
No
1 I feel that I am receiving a high level 3.31 1.003 266 -.990
of support for my job search efforts.
2 When I am turned down for a job 3,51 1.046 099 -1.185

interview, I receive positive
encouragement for continuing my job
search efforts.

3 I feel all alone in dealing with the 345 0963 .180 -.923
frustrations of searching for a job (R)

4 Others encourage me to continue 3.44 0.986 277 -.962
searching for a job even when I feel
down.

5 I feel that others understand why I 3.53 1.017 .059 -1.114
want to continue working.

6 No one really understands how hardit  3.48  1.006 187 —1.062
is to find a job these days (R).

7 If I feel like quitting my search for a 3.59 0.855 -.204 -561

job, others encourage me to keep
contacting employers.

8 When it comes to searching forajob,I ~ 3.40 1.012 .191 —1.049
have others supporting me.
Total PSS-JSAS score 3.46 0974 - -

Source: Primary Data, M = mean, SD = standard deviation. R = reverse coded
item

not evaluate the scale’s factor structure. They relied on experts’ views to
determine the scale’s validity. The present study derived the factorial
structure of the scale using stringent statistical techniques like EFA and
CFA. Second, while exploring the psychometric properties of PSS-JSAS
in the context of Ghana [31], recommended a six-item factorial struc-
ture of the scale. The author suggested that two statements should be
discarded to reduce acquiescent response bias. However, this study

recommends all eight items inclusive factor structure in the Indian
context. Third, the present study’s CFA model (CFI = 0.989 and RMSEA
= 0.027) seems to be a better fit than the CFA model proposed by
Ref. [31] (CFI = 0.950 and RMSEA = 0.080), with better model fit
indices. Thus, this study contributes to the literature by empirically and
quantitatively examining the PSS-JSAS scale. Contrary to the previous
study, it also proposes a better fit model encompassing all eight items of
the scale.

Although Cronbach’s alpha (0.714) was less than in previous studies
(0.84 in Ref. [21]; and 0.79 in Ref. [31], the value is sufficient to
recommend internal consistency reliability of the scale. This study
supports Cronbach’s alpha value with another reliability estimate,
composite reliability, which has not been done in the previous studies.
Most significantly, to the best of our knowledge, none of the earlier
studies have examined the scale’s criterion validity in any cultural
context. The present study plugs the gap by exploring the relationship
between the PSS-JSAS score and the four dimensions of PsyCap. As
hypothesized, positive associations were reported, this establishes the
criterion validity of the scale in the Indian context.

Also, previous studies, including [19,58]; have reported significant
gender differences in perceived social support. India is considered a
patriarchal society, where traditionally, men used to dominate every
sphere of life. Therefore, it is required to investigate the measurement
invariance of the PSS-JSAS to determine whether the scale could be
utilized across genders (Pendergast et al., 2017). If measurement
invariance is recommended, it shows that the construct has the same
structure or meaning to both groups. Thus, it could be used to measure
the phenomenon in both groups [21]. were criticized for not examining
gender invariance of perceived social support. In line with [31] results,
the present study concluded no gender-based invariances, suggesting
that perceived social support is conceptualized similarly across males
and females. Thus, in a nutshell, this study relied on a more robust and
comprehensive methodology to establish the scale’s reliability and
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validity.

Another significant contribution of the study is the exploration of the
relationship between perceived social support and job search anxiety
during the COVID-19 pandemic. It is recommended that job aspirants
with social backing report lesser job search anxiety. It implies that the
social system must be boosted during job searching, as social in-
teractions facilitate career counseling and provide helpful information
for career options [67]. These findings are similar to those of [35,68];
and [6]. Individuals enriched in the social networks are less vulnerable
to mental and emotional stress raised due to unemployment [68].
Similarly, social support provokes the individual to strive for continuous
efforts to regain employment [20]. Moreover, social ties while searching
for a job shares the burden of the miseries and reduce the ill conse-
quences generated from searching for a job [6].

These findings offer practical and workable suggestions for various
stakeholders. First, the results suggest that the PSS-JSAS is a psycho-
metrically sound measure. Thus, it could be used in both basic and
applied research in different fields like sociology, psychology, and
human resource management to measure respondents’ perceived social
support. The scale could be used by career counselors and employment
agencies to enquire about aspirants’ level of support. The counselor may
suggest a career in such a field where aspirants have greater social
support. Second, since social support reduces job search anxiety, it is
recommended to use different group interventions to facilitate social
support to a job seeker. Frequent interpersonal interactions with family
members help job seekers to identify the right career path with the right
efforts [69]. The universities and colleges may create social forums for
the interaction of final year students, alumni, industry experts, and
volunteers. It would facilitate a better flow of information, assistance,
and counseling.

Although the present study provides empirical support for the reli-
ability and validity of PSS-JSAS in the Indian context, the findings
should be seen in the light of a few limitations. Firstly, the data is
collected using convenience sampling, which is criticized for limiting
the generalization of any empirical exploration. Future researchers may
look at random sampling for greater acceptability of the study. Second,
the study is based on a sample of final-year students. Although the
sample is appropriate, a mix of the early, middle, and late-career aspi-
rants could be more helpful for future researchers. Also, the present
study only explores the internal consistency reliability of the scale.
Future researchers may look at investigating the test-retest or inter-rater
reliability. Future researchers may also examine the external and con-
tent validity of PSS-JSAS in the Indian context. The study’s findings
support socially connected and affiliated Indian society. Thus, it pro-
vides a frame of reference for future researchers to explore social sup-
port theory and the theory of planned job search in the Indian context.
Also, future researchers may examine the role of various mediators like
psychological capital, social rapport, and social exchange amid the
relationship between perceived social support and job search anxiety.

In summary, working on the criticism of previous researchers like
[21,31]; this study examined the psychometric properties of the
PSS-JSAS using three novel tests (factor structure, criterion validity, and
gender-based measurement invariance). Thus, it offers better structured
and robust empirical evidence to establish the reliability and validity of
the scale in the Indian context. The validation of the scale in the Indian
context will encourage scholars to investigate the phenomena of social
support in job search, especially in light of the global pandemic
COVID-19.
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