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The present study aimed to identify the association between emotional blackmail and 
college adjustment among warned female students at Al-Balqaa Applied University. It was 
a descriptive correlational study that included recruiting all warned female students at 
Al-Balqaa Applied University (BAU) (n=357) during the beginning of the second semester 
of the academic year 2019/2020. The study adopted the emotional abuse scale developed 
by Neil Jacobson and John Gottman. The questionnaire consisted of 28 items and the 
college adjustment test (CAT) developed by Pennebaker (2013). The test comprised 19 
items. The collected data were analyzed statistically using the Statistical Package of 
Social Sciences (SPSS) (v. 26 IBM Corporation). The study’s findings showed that warned 
female students had a high level of emotional blackmail (2.90±0.799). In addition, the 
results indicated that there is a low level of college adjustment among the warned female 
students (3.62±0.736). Finally, the study showed a strong and significant inverse 
correlation between emotional blackmail and college adjustment among warned female 
students at Al-Balqa Applied University. Therefore, the study recommended increasing 
the students’ awareness and knowledge about coping strategies to overcome the effects of 
emotional blackmail and increase their college adjustment. 

INTRODUCTION 

A person lives amid a society governed by a social and civ-
ilized nature. Still, his tendencies and attitudes take differ-
ent forms and patterns of behavior in dealing with them, 
and material benefits or personal interests in this deal are 
often overwhelming. He realizes these benefits to the inter-
ests of these two groups. This is what is called emotional 
blackmail. 

Usually, this behavior that a person adopts to achieve 
his personal goals at the expense of and emotional manip-
ulation of the other party is a type of psychological vio-
lence. It is often more harmful than physical and verbal vio-
lence because it clearly impacts the other party’s conscience 
(the victim). Because of the psychological negligence that 
the victim is exposed to, he begins to feel that he him-
self is worthless and that he deserves nothing, and this is 
known in the psychology of low self-esteem, which affects 
the characteristics of the victim’s personality, psychological 

disturbances, and affliction with affection If he is subjected 
to emotional blackmail. 

Emotional blackmail is a subtle form of manipulation 
that may shape some of our closest relationships.1 Just like 
any blackmail, emotional blackmail centers around a basic 
threat; if you don’t do this for me, bad things will happen.2 

The subject of blackmail has received great attention in 
the world, and this concern represented the call for aware-
ness of its dangers, the need to confront it, and the un-
dertaking of special projects in the community to protect it 
and raise awareness of its effects, the seminars held around 
it, and the media programs that referred to it.3 An urgent 
need to study the reality of extortion in society and to what 
degree it exists in a way that threatens the psychological, 
social, and religious security of the individual and society. 
This necessitated the need for a study that gives indications 
of the reality of extortion. The current study’s problem is 
identifying the extent of emotional blackmail related to 
compatibility in university life among warned female stu-
dents at Al-Balqa Applied University. 
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Emotional blackmail is a situation or speech that some-
one takes to cause you a sense of shame or error or make 
you responsible for what you do not bear.4 Emotional black-
mail is used to achieve emotional and psychological control 
over others and to make the other feel that he is in debt or 
guilty of the right of the person who blackmails him, which 
is a very despicable method of dealing with others.5 

Emotional blackmail is a type of exploitation practiced 
by a person who influences another person within a system 
of relationships. From the angle and based on the threat to 
deprive or prevent the use of various means of punishment 
or to exploit the need for one of the parties to keep some-
thing by the other party.6 

Emotional blackmail can be more devastating than phys-
ical abuse. While wounds and bruises may leave scars, they 
will heal eventually.7 However, emotional trauma can leave 
lifelong invisible scars that may affect the brain chemistry 
and change the individual.8 Emotional abuse can affect the 
development of the brain and the capacity to process emo-
tions. Emotional blackmail happens when someone tries to 
control you by using emotions as a weapon instead of physi-
cal violence.9 The blackmailer acts in a dominating way and 
tries to scare and isolate the victim to control. It can be 
done through abusive words and statements, threats, and 
body language regularly or whenever the abuser feels.10 

Going off to college is a life-changing experience. It is 
also a big challenge; some of the demands they are ready 
to confront, others just blindside them.11 College life can 
be among the most rewarding and challenging periods in 
a young person’s life. Increasingly, students need mental 
health care and support for their well-being.12 According 
to the American College Health Association report released 
in 2017, 39% of students reported feeling so depressed that 
they were having trouble functioning, 61% reported that 
they experienced overwhelming anxiety in the last 12 
months. In addition, the center for collegiate mental health 
reported that the number of students using counseling cen-
ters increased by approximately 30% on average from 2009 
to 2015.11 

Like other groups of society, college students may be ex-
posed to emotional blackmail by their colleagues or by other 
people outside the university campus.13 So, we find those 
who intentionally or unintentionally practice this method 
that leads to harm to the other, who may become a victim 
of deviations.14 Because of anxiety and lack of internal re-
assurance, decisions being taken within the cognitive bias 
diverges from successful decision-making, which increases 
the size of the problem.15 

THE PSYCHOLOGY OF THE EMOTIONAL 
BLACKMAIL PARTIES 

Emotional blackmail requires two parties; it is a bilateral 
process and not individual performance. There is the black-
mailer who is the one who threatens and bargains, and 
there is the other party (the victim), which is the person 
who is under blackmail through threat and bargaining from 
the blackmailer. Each side of the emotional blackmail 
process has its psychology and silence, which is part of his 
personality.16 

The blackmailer’s psychology: On the surface, the 
blackmailer looks like others, and they are usually highly ef-
fective in many aspects of their lives, but in many aspects, 
the internal world of the blackmailer appears different.17 

Emotional blackmailers act out of fear of deprivation. 
This deprivation is not apparent unless his sense of stability 
and deprivation are subjected to violent vibration. Hence, 
the blackmailer feels fear as a sign of instability, just as sim-
ple frustration is seen as a potential disaster. He believes 
that if he does not get what he wants, even by force, then 
the world around him will collapse. Therefore the black-
mailer blackmails the other party for the following reasons: 
fear of loss, fear of losing control, and fear of rejection.18 

The psychology of the other party under blackmail: 
The submissive personality (under blackmail) is, in fact, 
subject to power, cannot make decisions, is hypersensitive, 
vulnerable, hesitant, and insecure in itself, all because it 
has not exercised the will, and has not had the opportunity 
for self-growth or the opportunity to exercise power. In the 
right context, they do not have the moral strength that en-
ables them to resist and withstand life situations. They are 
no longer in the correct way to perform their future role, 
they will feel distressed, apprehensive, and suspicious of 
others, and they cannot enjoy life or see the positive aspects 
in it.19 

Among the features that make the other party vulnerable 
to blackmail are: an excessive need to satisfy others, an in-
tense fear of anger, a need for reassurance at any cost, a 
tendency to assume more responsibilities than it should be 
about the lives of others, a high level of self-doubt, and 
when these traits control In a person and enter into war 
with his intelligence, confidence, certainty and thought, he 
is the one who prepares himself to be a victim of great ma-
nipulation. 

THEORIES EXPLAINING EMOTIONAL 
BLACKMAIL 

1. Social exchange theory: This theory was proposed by Pe-
ter Blau (1959). The social exchange theory is considered 
one of the first theories that explained emotional blackmail. 
Thibout & Kelley (1959), of the founders of this theory, re-
vealed that the relations between individuals in the com-
munity are based on the social exchange that depends on 
the quantitative and qualitative balance in the rights and 
duties, and it is natural that will affect the shape and conti-
nuity of the relationships.13 

Homans (1961) confirmed what Thibout & Kelley (1959) 
revealed, which is that the continuous communication be-
tween groups and individuals leads to the formation of love, 
sympathy, and cooperation; this consequently increases the 
size of interaction between community groups.12 

2. Emotional blackmail model (Forward, 1979): Susan 
Forward (1979) proposed the emotional blackmail hypothe-
sis through her work as a volunteer in the neurological dis-
eases institute at California state university in Los Angles. 
Forward revealed in her book (Emotional blackmail) that 
many successful and skilled people in different fields feel 
hesitant and helpless in front of those practicing emotional 
blackmailing. Forward reported that the blackmailer tries to 
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hide their acts and take care that the victim does not no-
tice that. Forward pointed to the FOG state that the victim 
experience due to fear, obligation, and guilt. As the black-
mailer works – in his relationship with the victim – to stir 
those factors to ensure that the victim will fear losing the 
relationship, show obligation to it, and feel guilty if not do-
ing what is required and asked by the blackmailer.17 

By presenting the two theories, we find a difference in 
viewpoints, as the concept of force is the only means used 
by a blackmailer to trap the victim, according to Peter Blau 
(1964). When there is a need for another person, he will pay 
for it in a form that does not take acceptance and approval 
but rather obeys his/her desires. Therefore, those subject to 
force based on affection do not necessarily feel their poor 
position and lack of identity. 

While Forward goes with her model in a way or broadly 
from Blau, as she indicated, emotional blackmail might oc-
cur during the social relationship, directly or indirectly, 
such as using force by the blackmailer in Blau. However, 
as Forward sees that the blackmailers are intelligent and 
self-sufficient persons, to fulfill their needs and not feel the 
blackmailer (the victim), it may be the weak that extorts the 
emotionally strong one. 

Emotional blackmail occurs through systemic steps, best 
described as follows: 

PREVIOUS STUDIES 

Up to the researcher’s knowledge, there is a significant lack 
of studies investigating the association of emotional black-
mail and college life adjustment among the youth category. 
However, several studies explored emotional blackmail and 
adjustment to college life as separated variables. For exam-
ple, Karnani & Zelman1 measured the emotional blackmail 
among couples from different ethnicities in Hong Kong. The 
sample of the study consisted of 199 expatriates committed 
to couple relations. A structured emotional blackmail scale 
consisted of 25 items was used in this study. The study’s 
findings showed that FOG (Fear, Obligation, and guilt) sta-
tus explained 47.8% of the emotional blackmail among the 
studied subjects. 

In a study carried out by Al-Khatib, Awamleh, & 
Samawi,20 the purpose of the study was to assess the level 
of college life adjustment among undergraduate students 
at Albalqa Applied University. The study adopted the de-

scriptive cross-sectional research approach by recruiting a 
sample of 334 undergraduate students. The study results 
showed a moderate degree of adjustment to college life 
among undergraduate students in Albalqa Applied Univer-
sity. In addition, the results showed that there were no sta-
tistically significant differences in the responses to the col-
lege life adjustment scale neither referred to the college, 
gender, academic level, nor the interaction between these 
variables. 

Moreover, Bushong21 investigated the association be-
tween gender, emotional blackmail and mental health prob-
lems among college students. A sample of 101 undergrad-
uate students was recruited in this study. The depressive 
disorders, apprehension, self-confidence and emotional 
abuse aspects were assessed using a self-filled question-
naire. The findings revealed that there was no variation in 
the mental health problems assessed in this study as a re-
sult of emotional blackmail referred to gender differences. 

In a study that was carried out by Liu,17 the purpose of 
the study was to investigate the association between black-
mail and employees well-being. A sample of 299 employees 
filled a questionnaire to examine their perceptions of emo-
tional blackmail. The findings showed that explored em-
ployees had negative perceptions about the association be-
tween emotional blackmail and well-being. 

Lee & Park22 carried out a cross-sectional study that in-
vestigated the impact of grit and stress on the adjustment 
to college life among nursing undergraduates. The sample 
of the study was 145 nursing students. The study results 
showed that grit was positively correlated to the adjustment 
to college life among nursing students. However, the results 
showed that there was a negative correlation between stress 
and adjustment to college life. Therefore, the study recom-
mended improving the students’ awareness about the ef-
fective coping strategies to manage stress and improve grit 
level among them. 

Jeong23 carried out a descriptive cross-sectional study 
that sought to determine the effect of resilience and social 
support on the adaptation to college life among junior and 
senior students. The study sample consisted of 166 under-
graduates from two higher education institutions. The 
study results indicated that both resilience and social sup-
port significantly had a positive impact on the level of the 
students’ adjustment to college life. Therefore, the study 
recommended developing educational programs to increase 
students’ awareness of emotional support and resilience 
and their significant role in improving students’ adjustment 
to college life. 

During the COVID-19 pandemic, Lee24 carried out a 
cross-sectional study that aimed to explore the impact of 
YouTube addiction and loneliness on adjustment to college 
life during distance education. The participants of the study 
were 95 undergraduate students in Korea. The study results 
showed that their loneliness and YouTube addiction nega-
tively affected the adjustment to college life, and based on 
the regression analysis, they were found to be significant 
predictors of adjustment to college life. 

In another study carried out by Klem,25 the purpose was 
to investigate the impact of aggression on college adjust-
ment among undergraduate students. The study sample 
consisted of 135 undergraduate college students. Both stu-

• Demand: When the blackmailer asks the victim (ei-
ther directly or indirectly) to do something for him/
her. 

• Resistance: When the victim shows refusal and wor-
ries about this request 

• Stress: When the victim is narrowed down, the black-
mailer describes the victim as a selfish person. 

• Threat: when the blackmailer finds continuous re-
sistance from the victim, the blackmailer might start 
threatening the victim 

• Bowing: When the victim does not want to lose the 
relationship, tries to convince themself that it was a 
mistake to resist, starts to bow and submit. 

• Duplication: when the previously mentioned steps 
are repeated 
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dent adaptation to college questionnaire and indirect ag-
gression scale was used in this study. The findings of the 
study indicated that indirect aggression was not associated 
with students’ adjustment to college. However, the study 
reported that indirect aggression was significantly associ-
ated with students’ emotional adjustment but not overall 
college adjustment. 

THE PRESENT STUDY 

Analyzing the reality of university education for students, 
and determining the types of obstacles that may hinder the 
university student’s career, regardless of their quality (aca-
demic, psychological, economic, social, ethical, etc.). It also 
helps to provide and suggest means and methods that can 
help the university student face what He may encounter dif-
ficulties, which may affect his potential and performance in 
his roles. Hence, the current study aims to find out the rela-
tionship between emotional blackmail and compatibility in 
university life among the warned students at Al-Balqa Ap-
plied University. 

RESEARCH QUESTIONS 

The present study addressed the following research ques-
tions: 

RESEARCH SIGNIFICANCE 

In light of the increasing interest in university students’ 
mental health, due to its significant impact on achieving 
their psychosocial adjustment, this study reveals the associ-
ation between emotional blackmail and college adjustment 
among students. Furthermore, this study derives its impor-
tance from the importance of the study sample represented 
by female students who obtained academic warnings, which 
indicates in advance the existence of weakness in academic 
achievement. 

Up to the researcher’s knowledge, there is a significant 
lack of studies investigating the association between emo-
tional blackmail and other psychological variables within 
the educational institution’s contexts. This study is consid-
ered one of the few studies in the Middle East region that 
investigated emotional blackmail and its association with 
the extent of female students’ college adjustment. There-
fore, it provides a useful theoretical framework that may 
form the nucleus of future studies that include more vari-
ables and a larger study sample and various academic insti-
tutions. 

The current study results will positively contribute to de-
signing and laying the foundations for awareness programs 
to increase students’ awareness of strategies for dealing 
with emotional blackmail and how to achieve a higher level 
of adjustment to university life. 

RESEARCH DEFINITIONS 

Warned students: The researcher defines the warned stu-
dents as those students having one or more academic warn-
ings due to lack of acceptable academic performance or mis-
conduct during the academic process. 

Emotional Blackmail: A form of psychological manipu-
lation - during which a system of threats and various types 
of punishment inflicted by a person on another close to 
them occurs in an attempt to control their behavior.14 The 
researcher defines emotional blackmail operationally as the 
total score obtained by the warned female students at Al- 
Balqa Applied University on the emotional blackmail scale 
adopted in the present study. 

Adjustment to college: The researcher defines adjust-
ment to college in this study as a state of internal equilib-
rium that occurs for college students so that they are sat-
isfied with themselves and accept it, with relative freedom 
from tension and conflict that is associated with negative 
feelings about the self, the state of internal balance can be 
accompanied by a positive deal with reality and the envi-
ronment. It is defined as the total score obtained by the 
warned female students at Al-Balqa Applied University on 
the college adjustment scale adopted in the present study. 

METHODOLOGY 
RESEARCH DESIGN 

The present study was correlational. It examined the associ-
ation between emotional blackmail and college adjustment 
among warned undergraduate females at Al- Balqa Applied 
University, Jordan. 

PARTICIPANTS 

The study sample consists of all (357) female warned stu-
dents at Al-Balqa Applied University, according to the sta-
tistics of the Deanship of Student Affairs and the Admission 
and Registration Unit at the university, as shown in Table 
(1). 

RESEARCH INSTRUMENTS 

To achieve the study objectives, the researchers adopted the 
following instruments: 

1. What is the prevalence of emotional blackmail among 
warned female students at Al-Balqaa Applied Univer-
sity, Jordan? 

2. To how extent is warned female students at Albalqaa 
Applied University in Jordan are adjusted to their col-
lege? 

3. Is there any significant association between emo-
tional blackmail and college adjustment among 
warned female students at Abalqaa Applied Univer-
sity, Jordan? 

1. Emotional abuse questionnaire developed by Neil Ja-
cobson and John Gottman. The questionnaire con-
sisted of 28 items. Each item is scored based on a 
4-point Likert scale (Never=1, Rarely=2, Occasionally 
= 3, and Very often=4). If a participant gets a score 
between 73 and 94, she is considered emotionally 
abused. Obtaining a score higher than 95 indicates se-
vere emotional abuse of the participant. The inter-
nal consistency is .92. The EAQ has been widely used 
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Table 1. Distribution of Study Population 

Variable Number of Students N Percentage% 

Gender Females 357 100% 

Type of Faculty Scientific 183 51.3% 

Humanities 174 48.7% 

Total 357 100% 

To ensure the adopted scale’s reliability in the Jordanian 
context, both scales were administered to a pilot sample 
consisting of 20 warned students excluded from the original 
study sample. The reliability coefficient for the emotional 
abuse questionnaire was 0.783, whereas the college adjust-
ment test’s reliability coefficient was 0.81. 

STATISTICAL PROCESSING 

The collected data were organized, coded, and exported to 
the Statistical Package of Social Sciences (SPSS) (v.26, IBM 
Corporation). Descriptive statistics were used to describe 
the study participants’ characteristics and their responses 
to the adopted scales. In addition, the Pearson Correlation 
factor was used to assess the association between emotional 
blackmail and the adjustment to college life among the 
study participants. Finally, the results of the study were 
presented as texts, tables and discussed later. 

RESULTS 

The results presented in Table (2) indicate the sociodemo-
graphic characteristics of the study participants. The re-
sults indicated that 40.3% (n=144) of the study participants 
were less than 20 years old, whereas 32.2% (n=115) and 
27.5% (n=98) were more than 22 years and 20 to 22 years 
old, respectively. In addition, single females were the most 
participating students as they constituted 80.4% (n=287). 
Married and divorced females constituted 17.1% and 2.5%, 
respectively. Finally, the results related to the participating 
females’ academic year indicated that first-year students 
were the highest (33.9%, n=121); on the other hand, second, 
third, and fourth-year students were constituting 29.7%, 
18.8%, and 17.6%, respectively. 

The results are shown in table (3), represent the means 
and standard deviations of the warned students’ responses 
to the emotional abuse scale items. The results showed that 
warned female students experienced a high level of emo-
tional blackmail as the total score was (78.33) with a mean 
score of 2.90 and a standard deviation of 0.799. The stu-
dents reported that they are exposed to be caught at con-
sistencies to show that they were lying; their partners tried 
to convince people that they were crazy and told other peo-
ple that they were crazy. The mean scores of the scale items 
ranged between 3.45 and 2.19. all items were shown to be 
moderate to high at the emotional blackmail scale used in 
this study. 

The results shown in table (4) represent mean scores and 
standard deviations for the warned students’ responses to 
the college adjustment test items. The results showed that 
the participating warned students had a low college adjust-
ment level (3.62± .736). The students reported that they felt 
anxious or nervous during the last seven days (4.91±.791), 
liked the social life (4.44±.743), felt depressed (4.21±.891). 
In addition, the students reported that they felt angry 
(4.18±.607) they worried about the impression they made on 
others (4.16±.841). The warned female students’ overall ad-
justment score was 77.95, which indicated maladjustment 
to college life. 

Pearson’s correlation factor was calculated to investigate 
the correlation between emotional blackmail and adjust-
ment to college among warned female students. As shown 
in table (5), there was a significant inverse association be-
tween emotional blackmail and college adjustment 
(r=-0.641, P=0.03) 

DISCUSSION 

Emotional blackmail is when someone uses our empathy 
and care for them against us. They can threaten to hurt 
themselves or someone else if the other partner does not do 
what they want. So, they are using the fact that we care for 
them and their well-being to manipulate others into doing 
something for them or giving them something they want. 
They can even threaten publicly revealing personal infor-
mation or secrets about their partners or withholding love 
and affection until they get what they want. 

The present study sought to identify the association of 
emotional blackmail and college adjustment among warned 
female students at Al-Balqa Applied University. Therefore, 
a sample of 357 warned female students from different aca-
demic majors and levels were recruited in the present study. 

The results of the study showed that there is a high level 
of emotional blackmail among the warned female students. 
The high level of emotional blackmail among recruited fe-

in previous research, indicating its external validity 
(Babcock, Jacobson, Gottman, & Yerington, 2000). 
The EAQ focuses on a wide range of different patterns 
of emotional abuse and has strong psychometric val-
ues. Higher scores indicated higher levels of experi-
encing emotional abuse. 

2. The college adjustment test (CAT) was developed by 
Pennebaker (2013). The test comprised of 19 items 
covering three domains: positive affect (items 9, 10, 
12, 13,18,19), negative affect (items 4,5,6,7,8,14, 15, 
16, 17), and homesickness domain (items 1, 2, 3, 15, 
16 and (8-item 11). As indicated by the test’s author: 
“Based on two samples of 287 and 260 entering col-
lege students, the internal consistency of the scale is 
acceptable, Cronbach alpha = .79. Two-month test-
retest with 196 introductory college students was 
good, r = .65.” 
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Table 2. Sociodemographic characteristics of the study participants 

Variable F(%) 

Age 
Less than 20 years 
20 – 22 years 
More than 22 years 

144 (40.3%) 
98 (27.5%) 
115 (32.2%) 

Marital Status 
Married 
Single 
Divorced 

61 (17.1%) 
287 (80.4%) 
9 (2.5%) 

Year of Program 
First 
Second 
Third 
Fourth or more 

121 (33.9%) 
106 (29.7%) 
67 (18.8%) 
63 (17.6%) 

Table 3. Means and standard deviations for the participant’s responses to the emotional abuse scale items 

My partner, parents… etc. Mean Standard deviation Rank 

Tries to catch me at inconsistencies to show that I am lying 3.45 .591 1 

Tries to convince other people that I am crazy 3.25 .767 2 

Tells other people that there is something wrong with me 3.25 .780 2 

Says things that hurt me out of spite 3.21 .840 3 

Has told me I am sexually unattractive 319 .902 4 

It tells me I am sexually inadequate 3.13 .784 6 

Insults my religious background and beliefs 3.11 .997 7 

Insults my ethnic background 2.19 .835 23 

Insults my family 3.10 .805 8 

Talks me into doing things that make me feel bad afterward 2.85 .768 13 

It tells me no one else would ever want me 2.84 .922 14 

Humiliates me in front of others 3.07 .963 9 

It makes me do degrading things 2.73 1.017 17 

Questions my sanity 2.57 .961 20 

Tells other people personal information or secret about me 2.76 .935 16 

Verbally attacks my personality 2.69 .973 18 

Has insulted me by telling me that I am incompetent (stupid). 3.11 .795 7 

Ridicules me 2.44 .627 21 

It forces me to do things against my will 3.05 .821 10 

Questions whether my love is true 2.36 .751 22 

It compares me unfavorably to other partners 2.88 .633 12 

Intentionally does things to scare me 3.15 .597 5 

Threatens me physically during arguments 2.66 .804 19 

Warns me that if I keep doing something, violence will follow 2.81 .721 15 

Our arguments often escalate out of control 2.36 .621 22 

I’m worried most when my partner is quiet 3.21 .667 3 

He drives recklessly or too fast when he is angry 2.91 .703 11 

Total score (78.33) 2.90 .799 

male students might refer to the social and academic pres-
sure exerted on the participating students. The study sam-
ple represented by female students having academic issues 
they have to overcome. Therefore, they might be emotion-
ally disturbed and simply affected by other surrounding 
psychological effects. In addition, the high level of emo-
tional blackmail might be referred to an emotional rela-

tionship in the university campus that might be affected by 
the academic performance of the warned students and vice 
versa. 

Furthermore, the study results showed a low level of col-
lege adjustment among the warned female students. The 
decline in the adjustment to college life might be attributed 
to the students’ low academic performance. Lack of adjust-
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Table 4. Means and standard deviations for the participant’s responses to the College Adjustment Test (CAT) 

Within the LAST WEEK, to what degree have you. Mean Standard deviation Rank 

You missed your friends from high school 3.36 .687 12 

You missed your home 3.32 .509 13 

You missed your parents and other family members 3.07 .745 15 

You worried about how you will perform academically at college 2.99 .561 16 

You worried about love or intimate relationships with others 4.01 .615 7 

You worried about the way you look 3.61 .743 11 

You worried about the impression you make on others 4.16 .841 5 

You worried about being in college in general 2.85 .826 17 

You liked your classes 3.16 .904 14 

You liked your roommate(s) 4.06 .561 6 

You liked being away from your parents 3.87 .637 9 

You liked your social life 4.44 .743 2 

You liked college in general 3.75 .953 10 

You felt angry 4.18 .607 4 

You felt lonely 2.82 .755 18 

You felt anxious or nervous 4.91 .791 1 

You felt depressed 4.21 .891 3 

You felt optimistic about your future at college 2.21 1.007 19 

You felt good about yourself 3.95 .614 8 

Total score (77.95) 3.62 .736 Low 

Table 5. Pearson correlation coefficient (r2) between the emotional blackmail and the college adjustment among 
warned female students at Albalqaa university 

Variable College adjustment 

r2 P 

Emotional adjustment -0.641 0.03* 

* Correlation is significant at the 0.05 level (2-tailed) 

ment to college might significantly affect the student’s en-
gagement in academic activities and tasks. 

The present study results indicated a significant inverse 
association between emotional blackmail and college ad-
justment among warned female students. Thus, mood dis-
turbance and emotional disturbance caused by the emo-
tional blackmail might significantly affect the students’ 
engagement, attitudes, and perceptions of college life and 
academic performance. 

A psychotherapist, Susan Forward popularized emo-
tional blackmail; she uses the term FOG to explain how 
manipulative people can use Fear, Obligation, and Guilt to 
get the partner to do what they want. FOG can be danger-
ous sometimes, and that’s exactly what fear, obligation, and 
guilt can do. When an individual is scared, his/, her brain 
uses stress response, fight, flight, freeze to help them as-
sess and act accordingly. When this response is triggered, 
the amygdala sounds the alarm, which causes the prefrontal 
cortex to go offline. Therefore the individual is more reac-
tive, impulsive, and can be really bad at making decisions. 
Therefore, when an individual is in that state, he/she can 
be, ore malleable or easily manipulated. 

The obligation also plays a big role. Relationships are not 
built on what is owed to an individual. Instead, the indi-
vidual’s relationships, especially females, should be based 
on mutual love and care. No healthy relationship can exist 
when the obligation is used to manipulate. 

Finally, there is guilt. We have all had someone guilt us 
into doing something. It could be through obligation; what-
ever an individual can do to get another feels bad for him/
her, like poking him/her, feel like he/she owe him/her for all 
they have done. 

CONCLUSION 

To conclude, the present study showed a significant inverse 
correlation between emotional blackmail and college ad-
justment among warned female students at Al-Balqaa Ap-
plied University, Jordan. Fear, obligation, and guilt were 
huge motivators that raised emotional blackmail among the 
studied females. Consequently, their adjustment to college 
was negatively affected due to emotional disturbances re-
sulting from the emotional blackmail. 
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IMPLICATIONS 

In terms of practice: The findings of the current study 
might be beneficial for the warned female students, both 
males, and females, in different educational settings, as 
they might improve the awareness and practices of those 
students when exposed to emotional blackmail acts. In ad-
dition, these findings highlight the association between 
emotional blackmail and college life adjustment, which will 
enable the students to adopt specific acts and strategies to 
overcome any possible effects. 

In terms of education: This study’s results might draw 
the attention of the curriculum designers and developers 
to include the concepts of emotional blackmail and college 
adjustment in the university curricula, especially elective 
courses related to psychology. 

In terms of policy: The results of the current study 
might draw the attention of the educational institutions’ 
administrative authorities to issue and set a policy regard-
ing the practice of any emotional blackmail acts among stu-
dents, in addition, to issue strict rules, regulations, and 
punishment for any harmful acts related to emotionally 
blackmail and might disrupt the adjustment to college life 
among the students. 

In terms of research: The current study explores the 
association between emotional blackmail and college ad-
justment among university students. The findings and the 
theoretical framework of this study might direct future re-
search studies about the possible investigations of different 
variables related to emotional blackmail, factors influenc-
ing emotional blackmailing, adjustment to college life, and 
coping strategies. 

RECOMMENDATIONS 

The study recommends holding educational and awareness 
campaigns aiming to increase the female students’ knowl-
edge and awareness about emotional blackmail and the 
coping strategies they might adopt to reduce their emo-
tional disturbance. In addition, students should be encour-
aged to engage in more social and academic activities on 
the university campus, consequently improving their ad-
justment level, either to college or socially. 

Submitted: October 28, 2021 EDT, Accepted: January 11, 2022 

EDT 

The Association of Emotional Blackmail and Adjustment to College Life Among Warned Female Students at Al-Balqa University...

Health Psychology Research 8



REFERENCES 

1. Karnani SR, Zelman DC. Measurement of 
emotional blackmail in couple relationships in Hong 
Kong. Couple and Family Psychology: Research and 
Practice. 2019;8(3):165. doi:10.1037/cfp0000126 

2. ABBASPOUR Z, AMANELAHI A, Choubdari A. 
Evaluation of psychometric properties of the 
Emotional Blackmail Scale (EB). Published online 
2019. https://www.sid.ir/en/Journal/ViewPaper.aspx?I
D=748210 

3. Chiang JC, Gozali A. Care or Hurt? Exploring 
Emotional Blackmail on Social Media based on Social 
Capital Theory. Published online 2019. https://aisel.ai
snet.org/pacis2019/100 

4. Forward S, Frazier D, Newman CF. Emotional 
Blackmail: When the People in Your Life Use Fear, 
Obligation, and Guilt to Manipulate You. Springer; 
1997. https://www.harpercollins.com/products/emoti
onal-blackmail-susan-forwarddonna-frazier?varian
t=32128672333858 

5. Khan MW, Bilal M, Khan WA, Abbas S. Strategy 
Development through Emotional Manipulation in 
Agents using Q-Learning. International Journal of 
Computer Science and Information Security. 
2016;14(11):395. https://www.academia.edu/3187612
9 

6. Taklavi S, Ghodrati S. Prediction of Suicidal 
Thoughts Based on Emotional Failure and 
Attachment Styles among University Students. 
Journal of Ardabil University of Medical Sciences. 
2019;19(2):204-215. http://jarums.arums.ac.ir/articl
e-1-1668-en.html 

7. Vidourek RA. Emotional abuse: Correlates to abuse 
among college students. Journal of Aggression, 
Maltreatment & Trauma. 2017;26(7):792-803. doi:10.1
080/10926771.2017.1308980 

8. Stolorow RD. A phenomenological-contextual, 
existential, and ethical perspective on emotional 
trauma. The Psychoanalytic Review. 
2015;102(1):123-138. doi:10.1521/prev.2015.102.1.12
3 

9. Meinck F, Cluver L, Boyes M, Loening-Voysey H. 
Physical, emotional, and sexual abuse of children in 
South Africa: incidence, prevalence, perpetrators, and 
locations. Journal of Epidemiology and Community 
Health. 2016;70:910-916. doi:10.1136/jech-2015-2058
60 

10. Keller S. Moral blackmail and the family. Journal of 
Moral Philosophy. 2016;13(6):699-719. doi:10.1163/01
30600217455243- 

11. Auerbach RP, Mortier P, Bruffaerts R, et al. WHO 
world mental health surveys international college 
student project: prevalence and distribution of 
mental disorders. Journal of abnormal psychology. 
2018;127(7):623. doi:10.1037/abn0000362 

12. Sladek MR, Doane LD, Luecken LJ, Eisenberg N. 
Perceived stress, coping, and cortisol reactivity in 
daily life: a study of adolescents during the first year 
of college. Biological psychology. 2016;117:8-15. doi:1
0.1016/j.biopsycho.2016.02.003 

13. Al-Saggaf Y. An exploratory study of attitudes 
towards privacy in social media and the threat of 
blackmail: the views of a group of Saudi women. The 
Electronic Journal of Information Systems in Developing 
Countries. 2016;75(1):1-16. doi:10.1002/j.1681-4835.2
016.tb00549.x 

14. Bastiani F, Romito P, Saurel-Cubizolles MJ. Mental 
distress and sexual harassment in Italian university 
students. Archives of Women’s Mental Health. 
2019;22(2):229-236. doi:10.1007/s00737-018-0886-2 

15. Ajjawi R, Dracup M, Zacharias N, Bennett S, Boud 
D. Persisting students’ explanations of and emotional 
responses to academic failure. Higher Education 
Research & Development. 2020;39(2):185-199. doi:1
0.1080/07294360.2019.1664999 

16. Bartol CR, Bartol AM. Introduction to Forensic 
Psychology: Research and Application. Sage 
Publications; 2018. https://us.sagepub.com/en-us/na
m/introduction-to-forensic-psychology/book255552 

17. Liu CC. The relationship between employees’ 
perception of emotional blackmail and their well-
being. Procedia-Social and Behavioral Sciences. 
2010;5:299-303. doi:10.1016/j.sbspro.2010.07.092 

18. Nesse RM. Evolutionary Psychology and Mental 
Health. In: Buss DM, ed. The Handbook of Evolutionary 
Psychology. Vol 2: Integrations. ; 2015:1007. https://d
oi.org/10.1002/9780470939376.ch32 

19. Vashistha A, Garg A, Anderson R, Raza AA, eds. 
Threats, abuses, flirting, and blackmail: gender 
inequity in social media voice forums. In: Proceedings 
of the 2019 CHI Conference on Human Factors in 
Computing Systems. ; 2019:1-13. doi:10.1145/329060
5.3300302 

The Association of Emotional Blackmail and Adjustment to College Life Among Warned Female Students at Al-Balqa University...

Health Psychology Research 9

https://doi.org/10.1037/cfp0000126
https://www.sid.ir/en/Journal/ViewPaper.aspx?ID=748210
https://www.sid.ir/en/Journal/ViewPaper.aspx?ID=748210
https://aisel.aisnet.org/pacis2019/100
https://aisel.aisnet.org/pacis2019/100
https://www.harpercollins.com/products/emotional-blackmail-susan-forwarddonna-frazier?variant=32128672333858
https://www.harpercollins.com/products/emotional-blackmail-susan-forwarddonna-frazier?variant=32128672333858
https://www.harpercollins.com/products/emotional-blackmail-susan-forwarddonna-frazier?variant=32128672333858
https://www.academia.edu/31876129
https://www.academia.edu/31876129
http://jarums.arums.ac.ir/article-1-1668-en.html
http://jarums.arums.ac.ir/article-1-1668-en.html
https://doi.org/10.1080/10926771.2017.1308980
https://doi.org/10.1080/10926771.2017.1308980
https://doi.org/10.1521/prev.2015.102.1.123
https://doi.org/10.1521/prev.2015.102.1.123
https://doi.org/10.1136/jech-2015-205860
https://doi.org/10.1136/jech-2015-205860
https://doi.org/10.1163/0130600217455243-
https://doi.org/10.1163/0130600217455243-
https://doi.org/10.1037/abn0000362
https://doi.org/10.1016/j.biopsycho.2016.02.003
https://doi.org/10.1016/j.biopsycho.2016.02.003
https://doi.org/10.1002/j.1681-4835.2016.tb00549.x
https://doi.org/10.1002/j.1681-4835.2016.tb00549.x
https://doi.org/10.1007/s00737-018-0886-2
https://doi.org/10.1080/07294360.2019.1664999
https://doi.org/10.1080/07294360.2019.1664999
https://us.sagepub.com/en-us/nam/introduction-to-forensic-psychology/book255552
https://us.sagepub.com/en-us/nam/introduction-to-forensic-psychology/book255552
https://doi.org/10.1016/j.sbspro.2010.07.092
https://doi.org/10.1002/9780470939376.ch32
https://doi.org/10.1002/9780470939376.ch32
https://doi.org/10.1145/3290605.3300302
https://doi.org/10.1145/3290605.3300302


20. Al-Khatib BA, Awamleh HS, Samawi FS. Student’s 
adjustment to college life at Albalqa Applied 
University. American International Journal of 
Contemporary Research. 2012;2(11):7-16. http://ww
w.aijcrnet.com/journals/Vol_2_No_11_November_201
2/2.pdf 

21. Bushong KG. Emotional abuse in college students: 
gender differences in psychological outcomes. 
Published online 2018. https://stars.library.ucf.edu/h
onorstheses/359 

22. Lee SJ, Park JY. The effects of grit and stress on 
nursing student’s adjustment to college life. Journal of 
Digital Convergence. 2018;16(2):269-276. doi:10.1440
0/JDC.2018.16.2.269 

23. Jeong JN. The Impacts of Resilience, Social 
Support on Adjustment to College Life of Freshman 
and sophomore year in university students. Journal of 
the Korea Convergence Society. 2020;11(2):385-394. do
i:10.15207/JKCS.2020.11.2.385 

24. Lee JM. An Exploratory Study on Effects of 
Loneliness and YouTube Addiction on College Life 
Adjustment in the Distance Education During 
COVID-19. The Journal of the Korea Contents 
Association. 2020;20(7):342-351. doi:10.5392/JKCA.20
20.20.07.342 

25. Klem J. The impact of indirect aggression on 
college student adjustment. Published online 2008. ht
tps://digitalcommons.acu.edu/cgi/viewcontent.cgi?art
icle=1081&context=etd 

The Association of Emotional Blackmail and Adjustment to College Life Among Warned Female Students at Al-Balqa University...

Health Psychology Research 10

http://www.aijcrnet.com/journals/Vol_2_No_11_November_2012/2.pdf
http://www.aijcrnet.com/journals/Vol_2_No_11_November_2012/2.pdf
http://www.aijcrnet.com/journals/Vol_2_No_11_November_2012/2.pdf
https://stars.library.ucf.edu/honorstheses/359
https://stars.library.ucf.edu/honorstheses/359
https://doi.org/10.14400/JDC.2018.16.2.269
https://doi.org/10.14400/JDC.2018.16.2.269
https://doi.org/10.15207/JKCS.2020.11.2.385
https://doi.org/10.15207/JKCS.2020.11.2.385
https://doi.org/10.5392/JKCA.2020.20.07.342
https://doi.org/10.5392/JKCA.2020.20.07.342
https://digitalcommons.acu.edu/cgi/viewcontent.cgi?article=1081&context=etd
https://digitalcommons.acu.edu/cgi/viewcontent.cgi?article=1081&context=etd
https://digitalcommons.acu.edu/cgi/viewcontent.cgi?article=1081&context=etd

	Introduction
	The psychology of the emotional blackmail parties
	Theories explaining emotional blackmail
	Previous studies
	The present study
	Research Questions
	Research Significance
	Research Definitions
	Methodology
	Research design
	Participants
	Research instruments
	Statistical processing

	Results
	Discussion
	Conclusion
	Implications
	Recommendations
	References

