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Abstract

Current business challenges mean that understanding elements that can affect organ-
izational performance represents a differential factor in maintaining competitive-
ness. In this context, the objective of this article is to conduct a Systematic Literature
Review (SLR) of the relationship between dynamic capabilities, strategic behavior,
and organizational performance. For this, A three-stage SLR protocol was used: (i)
planning, (ii) conduct, and (iii) knowledge development. A total of 118 articles cov-
ering the publication period of 2006-2021 were included, which evidenced: (i) the
grouping of words into three classes: “Knowledge Management,” ‘“Measurement
Instrument,” and “Organizational Environment”; (ii) the methodological framework;
(iii) directions for future research. The findings reinforce the importance of the theo-
retical, methodological, and empirical relationship between the three constructs.
Furthermore, the results indicate the relationship between the set of terms selected
in each class, highlighting the strong connection between dynamic capabilities and
competitive intensity. The main findings of the research show that organizations
can expand or modify their processes by building and using dynamic capabilities as
institutional factors, shaping strategic behavior to advance better performance.
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Introduction

To achieve sustained competitive advantage and efficiency, organizations need to
adapt to both internal and external environments to establish a position in their
sector based on available resources, skills and capabilities (Behl et al. 2022).
They must thus focus on strategic behaviors (Al-Ansaari et al. 2015; Adewunmi
et al. 2017; Bilgili et al. 2022); a company’s strategic behavior informs its
approach to activity monitoring and performance achievement (Masa’deh et al.
2018; Tsai and Tsai 2022).

In highly dynamic sectors, both the approach based on the Structure-Conduct-
Performance paradigm and a resource-based approach are limited in their ability
to explain the sources of competitive advantage and performance achieved from
strategic choices. By emphasizing a company’s adjustment to highly dynamic
environments, while facing the challenges imposed by volatile sectors through
integration, reconfiguration, competencies and renewal of resources, dynamic
analysis is a promising alternative to understanding sustainable sources of advan-
tage and how such advantages are developed and implemented (Medeiros et al.
2020). The current business environment is challenging for organization sur-
vival. Performance measurement mechanisms can guide strategy implementa-
tion through performance monitoring, enabling organizations to achieve strategic
goals and collect useful data to improve their performance (Owais and Kiss 2020;
Pekovic and Vogt 2021).

It is particularly important to understand how the relationship between the three
constructs of dynamic capabilities, strategic behavior and organizational perfor-
mance has been addressed in the scientific literature. The present article presents
a Systematic Literature Review (SLR) of the relationship between these three con-
structs using the Scopus and Web of Science (WoS) databases. The SLR protocol
comprises three phases: (i) planning the SLR; (ii) conducting the SLR; (iii) dissemi-
nation of knowledge (Tranfield et al. 2003; Kitchenham 2004; Biolchini et al. 2007).

Previous research has not incorporated a joint analysis of these three con-
structs. An example is Zhou et al. (2019), which showed how dynamic capability
leads a company to obtain a competitive advantage and improve its organizational
performance, understanding that dynamic capabilities will be effective when lev-
eraged by good strategies. Ringov (2017) addressed the juxtaposition of conflict-
ing statements about the relationship between coded dynamic capabilities and
company performance at different levels of environmental dynamism, conclud-
ing that the performance contribution of coded dynamic capabilities decreases as
the dynamic environment increases. Shams and Belyaeva (2018) only analyzed
dynamic capability, but related it to similar themes such as strategic manage-
ment and competitive advantage. Analysis of the relationship between strategic
behavior and performance was identified and verified by Silveira-Martins et al.
(2014) in the context of the wine industry in Portugal. Benitez and Damke (2016)
addressed the relationship between strategic behavior and organizational perfor-
mance, analyzing the behavior of small companies in the retail sector from the
perspective of the Miles et al. (1978) typology.
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This SLR is therefore the first to offer a joint analysis of all three constructs of
dynamic capabilities, strategic behavior and organizational performance. It aims
to further understand the evolution of these themes and provide insights for future
empirical research. It demonstrates how a combination of these constructs can influ-
ence companies’ organizational performance and help improve their strategies to
achieve better results and organizational effectiveness.

After this brief introduction, the article is structured as follows: in the second sec-
tion, the theoretical bases of the research are discussed; the third section contains a
discussion of the applied methodological procedures; the results are presented and
analyzed in the fourth section; the fifth section contains the conclusions and limita-
tions of the review.

Background

Figure 1 shows the relationship between dynamic capabilities, strategic behavior and
organizational performance.

Dynamic capabilities

In recent years, a new approach has emerged from strategy theory that allows
organizations to revise their tactics towards a comprehensive chance of success
(Zea-Fernandez et al. 2020; Michaelis et al. 2021). This novel approach, known as
Dynamic Capabilities (DC) theory, focuses on an organization’s ability to create,
renew, modify, integrate and reconfigure its mix of resources in a rapidly chang-
ing environment to achieve high returns, sustainability and long-term competitive-
ness (Teece et al. 1997; Londoiio-Patifio and Acevedo-Alvarez 2018; Weiss and
Kanbach 2021). There are three key aspects that motivate the use of DC theory:
first, that companies with a high level of dynamic capabilities are intensely entre-
preneurial; second, that these are formed by innovation and collaboration with other

Dynamic capabilities

Organizational performance

Strategic behavior

Fig. 1 Relationship between dynamic capabilities, strategic behavior and organizational performance.
Source: Research data
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organizations; third, that the knowledge asset is the most difficult to replicate (Teece
2011; Villafuerte-Godinez and Leiva 2015).

According to Vivas-Lopez (2013), dynamic capabilities, in addition to being
a source of new resources for the company, are a powerful tool for organizational
strategists. These capabilities will enable the activation and reorientation of the
complex network of economic and organizational factors, helping to control the
company’s evolution and enhance future options or business opportunities. Dynamic
capabilities are therefore key factors in innovating and optimizing the overall strate-
gic course. In a dynamic context (Schumpeterian, evolutionary, rapid change or high
speed, according to different authors), if a company intends to maintain its competi-
tive advantage, it must be able to change (adapt, evolve, renew, adopt and reconfig-
ure) (Teece et al. 1997; Eisenhardt and Martin 2000). Consequently, the concept of
dynamic capabilities emphasizes the ability of a company and its managers to con-
tinuously modify resource allocation in a flexible and adaptable way in response to
environmental changes (Vivas-Lopez, 2013).

The new school of dynamic capabilities indicates that one source of knowledge
is universities. Dynamic capabilities contribute to the development of knowledge
within higher education institutions, integrating curricula, encompassing the impor-
tance of creativity, knowledge transfer, protection of intangible resources, techno-
logical know-how, relationships and new forms of organization. Emphasis is placed
on soft assets (knowledge) that allow the synchronization of internal and external
resources to address environmental challenges (Teece 2007; Rodriguez-Lora et al.
2016).

According Vodovoz and May (2017), DC theory allows us to understand the
value creation process mediated by operational capabilities. Case studies have reaf-
firmed the tendency of DC theory to represent, with quality, a theoretical framework
for the analysis of aspects related to value creation (new products and service chan-
nels) and new business model development (to achieve new consumer niches).

Strategic behavior

Strategic behavior is of particular importance in organizations because it is linked to
outcomes (Bruner et al. 1986) and considers the potential future reactions of others
(Burks et al. 2009). According Mintzberg (1987), strategic behavior involves setting
goals, determining actions and mobilizing resources to achieve these goals. There-
fore, it also involves planning and executing behaviors that make achieving those
goals possible. Behling and Lenzi (2019) argued that strategic behavior encom-
passes the process of organizational adaptation to environmental turbulence, involv-
ing the internal dynamics of the organization. In other words, strategic behavior is
characterized by the ways companies align themselves with the external environ-
ment and the choices they make over time. Likewise, Krishnamoorthi and Mathew
(2018) showed that strategic behavior is the result of an orientation to international
evidence regarding competition, innovation, opportunities and added value through
organized actions in adapting to market changes. According to Agrell and Teusch
(2020), companies can collude with their rivals to increase company profits, for
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example, by setting prices above competitive levels. Furthermore, it may be rational
for companies to propose mergers, even in the absence of any merger-related effi-
ciencies, because the transaction allows them to exercise market power and raise
prices (unilateral effects) or because mergers facilitate collusion (coordinated or col-
lusive effects).

By separately analyzing the concept of strategy, Svobodova and Rajchlova (2020)
claimed that the creation and implementation of strategy are essential for operational
planning, as it increases efficiency and leads to long-term benefits. Each company
must determinei its strategy based on the environment in which it operates, its port-
folio and the specification of concepts, principles and detailed plans for development
and behavioral approach. Hughes et al. (2021) presented the idea that contrasting
behaviors drive strategic entrepreneurs and that opportunity-seeking behavior is a
function of a company’s entrepreneurial strategy. Through entrepreneurial behav-
iors, a company is expected to develop competence by identifying a flow of rich
opportunities to foster innovation. However, opportunities alone cannot create inno-
vation, as the latter also depends on the resources attracted to the company. The stra-
tegic management of resources is a construct that conceptualizes behavior in search
of advantage (Yin et al. 2021).

According to Hussein and Hafedh (2020), strategic behaviors are one of the most
important topics in the field of strategic management and organizational behavior.
They also focus on the nature of the behaviors adopted by senior management when
dealing with human resources within the organization and with other external par-
ties. These behaviors represent the mechanism for many strategic future decisions.
Strategic behavior influences human resources at different organizational levels,
but reflects the orientations of senior leadership and affects the nature of strategic
direction.

Effective decision-making is an area of strategic behavior that has been widely
discussed in practice and research (Staszkiewicz and Szelagowska 2019; Khanin
et al. 2021). Research is mainly based on two theories: the principal agent theory
and the theory of market competition. The former emphasizes that managers are
motivated by shareholders or owners to reduce production costs and optimize pro-
duction processes; the latter highlights the impact of market competition outside a
company on the strategic behavior of production, research and development (Zhao
et al. 2021; Ball 2021).

Organizational performance

Organizational performance is the result of the ability of entrepreneurs to formu-
late strategies that align the organization with the increasingly complex and dynamic
environmental changes, and is concerned with the measurable fulfillment of organi-
zational objectives (Meinhardt et al. 2018; Abubakar et al. 2019; Schwens and
Wagner 2019; Marzall et al. 2022). Laaksonen and Peltoniemi (2018) and Rehman
et al. (2019) believe that organizational performance is a significant indicator in
achieving established organizational goals and objectives. Lee and Choi (2003) and
Martin-Castro (2015) showed that organizations that learn more efficiently show
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better long-term results than their competitors. Performance can also be enhanced
by improving individual knowledge within a culture of continuous organizational
learning.

Nitzl et al. (2019) suggested that the use of information related to organizational
performance is intended to facilitate decision-making to fulfill predefined goals.
Such uses (decision facilitators) include monitoring (setting and monitoring goals,
comparing expected and actual results), focus of attention (providing guidelines for
the organization) and uses of strategic decision-making (supporting non-routine
decisions). Zehir et al. (2016) argued that when implementing a planned strategic
objective, the goals are intended to achieve efficiency, effectiveness and innova-
tion. Wood and Ogbonnaya (2018) showed that a model of mutual gains is capable
of producing superior organizational performance, as it supports the high involve-
ment of managers and leads to a mutually beneficial situation for both employees
and employers. It is therefore a distinct management approach as it delivers high
levels of employee satisfaction and well-being and encourages employees to take
a positive attitude towards the organization. A high-performance work system pro-
motes a strong organizational environment in which employees feel that they belong
and thus are willing to make extra efforts to achieve organizational objectives and
improve performance (Kellner et al. 2016). In other words, a high-performance work
system results in an increase in the value, individuality and inimitability of employ-
ees’ knowledge and skills, which, in turn, generate a competitive advantage and bet-
ter performance (Zhang and Morris 2014).

Considering the emergence of new technologies and changes in the market, cus-
tomers and suppliers, in addition to crises, the dynamic capabilities of innovation,
entrepreneurship, organizational learning and market orientation are recognized as
capabilities to achieve advantage and improve the relationship between resources
and organizational performance (Henri 2006).

Materials and methods

The present study comprises an SLR that aims to address the following research
question: “How has the relationship between dynamic capabilities, strategic behav-
ior and organizational performance been addressed in the scientific literature?”’. The
purpose is to highlight theoretical gaps to inform new research. We adopted the pro-
tocol developed by Tranfield et al. (2003), with three steps: (i) planning the SLR; (ii)
conducting the SLR; (iii) disseminating knowledge. This protocol is widely used to
review scientific literature in the field of management (Klewitz and Hansen 2014;
Aragjo et al. 2018; Rojon et al. 2021; Guido et al. 2022; Fabrizio et al. 2022).

Planning the SLR

To guarantee the originality of our review, we searched the Scopus and WoS (Core
Collection) databases to identify possible reviews involving the concepts of organi-
zational performance, dynamic capabilities and strategic behavior together. Scopus
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and WoS (Core Collection) are widely used in different fields of knowledge. In addi-
tion to serving as a tool for retrieving information, they also facilitate the selection
and analysis of scientific literature from a range of interests published in many lan-
guages (Barnett and Lascar 2012; Okhovati et al. 2017). Although WoS records date
back to 1945, the publications from Scopus start from 1960, therefore we used 1960
as the starting point in both databases. Table 1 presents the resulting strings and
number of systematic review articles.

Our preliminary search found only one article that jointly addressed the three
constructs and sought to demonstrate the important role of dynamic capabilities in
the relationship between knowledge asset management and company performance
(Moustaghfir 2008). The article argued that effective knowledge asset management
increases the value of organizational competencies, which in turn support organiza-
tional processes, products and services. In this respect, dynamic resources assume
the role of continuously modeling operational routines and competencies and, con-
sequently, offer superior long-term performance. Moustaghfir (2008) drew attention
to dynamic capabilities as a missing component in the relationship between knowl-
edge assets and company performance. These insights represent the theoretical basis
for the development of a conceptual framework for how the effective management
of knowledge assets affects the overall performance of the business and improves
value-generating activity. However, strategic behavior involves the accumulated
knowledge that arises from decisions based on the organizational adaptation process
in the face of environmental turbulence, which involves the dynamism of the organi-
zation (Behling and Lenzi 2019). It is therefore timely to conduct an SLR focus-
ing on the direct relationship between dynamic capabilities, strategic behavior and
organizational performance in view of this theoretical gap.

Table 1 Strings and number of
systematic review articles from

the database searches Scopus (TITLE-ABS-KEY ((“organizational 1
performance*””) AND (“dynamic
capacity*” OR “dynamic capabil-
ity*” OR “strategic behavior*”)

AND (“systematic review” OR
“systematic literature review”))
AND DOCTYPE (ar OR re) AND
PUBYEAR > 1959 AND PUB-
YEAR <2022) AND (LIMIT-TO
(LANGUAGE, “English”))

Web of Science TS = ((““organizational perfor- 0
mance*”) AND (“dynamic
capacity*” OR “dynamic capabil-
ity*” OR “strategic behavior*”)
AND (“systematic review” OR
“systematic literature review”))
AND LANGUAGE:(English)
Indexes = SCI-EXPANDED, SSCI,
AandHCI, CPCI-S, CPCI-SSH,
ESCI Timespan = 1960-2021

Databases String Results

Source: Research data
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Conducting the SLR

The second step involved a broad and unbiased search of articles in the corpus
with the aim of minimizing selection bias. The search strategy involved using
keywords within the topics of organizational performance, dynamic capabilities
and strategic behavior, combined with Boolean operators, as shown in Table 2.

Of the 186 articles identified (Fig. 2), 24 duplicates were removed. Reputation
and representativeness of journals were evaluated through the citation quartiles
of Scimago Journal and Country Rank (SCIMAGO 2019); of the 162 remaining
articles, 138 belonged to the first two citation quartiles (Q1 and Q2), meaning
that a further 24 articles were excluded.

Figure 2 shows that the 138 articles were from journals classified in SJR Q1
and Q2 (SCIMAGO 2019). Journals in these first two quartiles have lower accept-
ance rates than those in the third and fourth quartiles or those Without Classifica-
tion (WC). They are therefore more productive, more selective and publish higher
quality work than those in Q3 and Q4 (Gu and Blackmore 2017; Kaczam et al.
2022).

The thematic adherence of the articles was then evaluated. After reading the
abstracts, 118 articles were determined to constitute the textual corpus, 79 from
Scopus and 39 from WoS.

Table 2 Number of articles
founded in Scopus and Web of
Science

Databases String Results

Scopus TITLE-ABS-KEY ((“organizational 117
performance*””) AND (“dynamic
capacity*” OR “dynamic capabil-
ity*” OR “strategic behavior*”))
AND (PUBYEAR > 1959 AND
PUBYEAR <2022) AND (LIMIT-
TO (DOCTYPE, “ar”)) AND
(LIMIT-TO ( SUBJAREA, “BUSI”)
OR LIMIT-TO ( SUBJAREA,
“ECON”)) AND ( LIMIT-TO
(LANGUAGE, “English”))

Web of Science TS =((“organizational perfor- 69
mance*””) AND (“dynamic
capacity*”OR “dynamic capabil-
ity*” OR “strategic behavior*”))
and Management or Business or
Economics (Web of Science Cat-
egories) and English (Languages)
and Article (Document Types)
Indexes =SCI-EXPANDED, SSCI,
AandHCI, CPCI-S, CPCI-SSH,
ESCI Timespan = 1960-2021

Source: Research data
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Identification Eligibility Inclusion

Initialization
162 articles

Articles identified through
database searching (186) End

Exclusion criteria

Articles from journals
classified as 3rd or 4th quartile
of SIR, or WC (24)

Studies included
Textual corpus: 118 articles

Exclusion criteria
Duplicate articles (24)

Articles from journals classified
as Ist and 2 nd quartile of SIR
(138)

Exclusion Criteria
Articles not addressing the study
question (20)

Fig.2 Selection process of textual corpus. Source: Research data

Knowledge dissemination

Knowledge dissemination comprises the presentation and discussion of the results
and conclusions. We used RStudio, Gephi® and Iramuteq software (Bastian et al.
2009; Souza et al. 2018; Guleria and Kaur 2021). Descriptive information was
obtained from the textual corpus and emerging themes via RStudio. The biblio-
graphic coupling network was extracted with the aid of Gephi®. Word clusters
and relationships between words were extracted with Iramuteq.

Results

This section presents the results of the textual corpus analysis (118 articles). First,
a descriptive analysis of general characteristics is presented. Second, the biblio-
graphic coupling network shows how the articles in the corpus are connected.
Third, based on the descending hierarchical classification of words, a typology
of three classes is presented. Finally, a set of suggestions for future research is
provided.
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Fig.3 Annual distribution of the textual corpus. Source: Research data

Descriptive analysis

Figure 3 shows the annual distribution of the 118 articles in the textual corpus in
the period between 2006 and 2021. A total of 12 articles were published in the
first five years (2006 to 2011), which is equivalent in relative terms to 10.17%
of the published works and a geometric average of 1.84%. This reveals a slight
growth trend of this theme over time.

Between 2012 and 2016, 28 articles were published, corresponding to an accu-
mulated 23.73% and an average production of around 4.40%. This revealed a rise
of 2.56% from the previous five-year period, with particular mention for 2016 in
which nine articles were published. The last 5 year period, 2017-2021, saw a further
78 articles, which corresponds in relative terms to 66.10% of the works published.
This period also saw more diversity in the journals in which publications appeared,
in addition to an average production of around 10.18% and a growth of 5.78% com-
pared with the previous 5 year period. The year 2020 stands out as particularly

General information : : Authors

Bibliometric
indicators

Keywords Author collaboration

Fig.4 Corpus bibliometric indicators. Source: Research data

SN Business & Economics
A SPRINGERNATURE journal



SN Bus Econ (2023) 3:5 Page110f22 5

productive, when there were 31 articles published, corresponding to 26.3% of the
articles in the whole corpus. Figure 4 shows descriptive statistics on the topic of
study.

Figure 4 shows that the corpus contains 89 journals and 350 authors and co-
authors. There was an average of 33.69 citations per document, 5.27 citations per
year per published document, 0.34 documents per author and 2.97 authors per pub-
lished document. Regarding the level of cooperation between authors, there is a lack
of researchers with single authorship, with some authors involved in more than one
work. In other words, 31 authors share authorship with other authors, generating a
collaboration index of 2.79, in addition to 3.04 co-authors per document. There were
499 keywords plus from the databases and 212 keywords defined by the authors,
which is relevant to the formulation of the analyses of Zipf’s third bibliometric law
(Piantadosi 2014).

Bibliographic coupling analysis

The bibliographic coupling analysis aims to show which authors are closer to oth-
ers in their reference lists, thus establishing theoretical alignment between these
authors. This section aims to assess which authors are more bibliographically cou-
pled in terms of intensity, highlighting the most prominent themes. The degree of
theoretical or methodological proximity is evaluated from a list of references of
pairs of researchers, based on the assumption that if two works refer to the same
source, they have proximity. This consequently favors emergence of new research
fronts, as advocated by Kessler (1963) and Zhao and Strotmann (2008).

To design the bibliographic coupling network using the Gephi® software, we
used the distribution algorithm developed by Fruchterman and Reingold (1991).
For the grouping of network elements, we used the modularity class statistic as

hassal

Fig.5 Network of bibliographically linked documents. Source: Research data—estimated by Gephi®
software
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indicated by Newman (2006) and where the size of the vertices is proportional
to the eigenvector centrality statistic (Prell 2012).

Figure 5 shows the network formulation containing 34 authors coupled from
the textual corpus based on their bibliographic references, distributed in three
clusters:

@

(i1)

(iii)

Green cluster: composed of seven articles, in which the main highlight is
Singh and El-Kassar’s (2019) “Role of big data analytics in developing sus-
tainable capabilities”, published in the Journal of Cleaner Production. The
main objective of this work was to examine the extent of sustainable capa-
bilities driven by corporate commitment resulting from the integration of big
data technologies, green supply chain management and green human resource
management practices, and the extent to which these capabilities can improve
the performance of the company as a whole. The results of this study show
the influence of big data-driven strategies on business growth in terms of
sustainable performance, considering the internal processes that constitute
sustainable capabilities.

Red cluster: formed by 17 articles, in which the work of Wilden et al. (2013),
entitled “Dynamic Capabilities and Performance: Strategy, Structure and Envi-
ronment”, is highlighted. This paper was published in Long Range Planning
and its main objective was to assess, theoretically and empirically, whether
the effects contingent on the organic organizational structure facilitate the
impact of dynamic capabilities on organizational performance. The research
evidenced the performance effects of the internal alignment between organi-
zational structure and dynamic capabilities, and the external adjustment of
dynamic capabilities with competitive intensity.

Blue cluster: formed by 10 articles, the main highlight being the work by Moon
(2010), entitled “Organizational Cultural Intelligence: Dynamic Capability
Perspective”, published in Group and Organization Management. The main
objective was to propose a nomological network for organizational cultural
intelligence (CQ) models that sheds light on the role of organizational CQ and
the underlying mechanism of the relationship between organizational CQ and
organizational performance, as well as intermediate performance outcomes
(international performance). The results showed that the organizational CQ
approach attempts to provide a coherent framework that can integrate the
conceptual theory of cultural intelligence at the micro level and build on the
theoretical foundations of dynamic capability.

In all the clusters, the above authors had the highest estimated values for the
betweenness centrality statistic (32.23, 10.47 and 8.11, respectively). They also
shared the most references with two other authors in the network. The coupling
analysis makes it possible to show, in a generalized way, the close theoretical
relationship of the highlighted authors, with convergence in terms of citation of
classic authors.
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Word cluster analysis

This section is intended to provide a detailed analysis of the keywords in the cor-
pus, grouping them according to frequency of occurrence, to enable the identifi-
cation of lexical content and centrality (Mendes et al. 2016). We used the method
of Reinert (1990), reported as Descending Hierarchical Classification (DHC), to
present the formulated classes grouped into classes considering the 118 article
abstracts. Iramuteq software allows for different forms of analysis of the textual
corpus, such as the classic lexical analysis through co-occurrences, as shown in
Fig. 6.

The formulation of the word groupings displayed in Fig. 6 considered the most
frequent terms extracted from the abstracts. The terms described in their literal
form contained in the search string (Organizational Performance, Dynamic Capa-
bility and Strategic Behavior) were excluded, since they would naturally be pre-
sent in the formulation process. We considered the word incidence matrix, where
the size of the terms and their centering in the word map is proportional to their
occurrence.

To conduct this analysis, 660 text segments were evaluated, equivalent to
74.55% correctly classified extracts. The retention of text segments must be at
least 70% for the DHC analysis to be adequate, therefore this analysis can be
considered statistically representative (Camargo and Justo 2013). We show that
23,570 occurrences emerged, categorized as words or forms, with 1,871 words
characterized as active forms. In addition, there were three classes containing the
following compositions: Class 1, with 236 text segments (47.97%); Class 2, with
133 text segments (27.03%); Class 3, with 123 text segments (25.00%). The cor-
pus content was subsequently analyzed, leading to the categorization of the three
classes that were renamed from the content analysis technique.

To provide detail on the content of the classes contained in Fig. 6, we present
the eight terms containing the highest probability values (p value) associated with
the chi-square statistic. We set a minimum frequency of five occurrences and con-
sidered a critical value of the chi-square statistic as greater than 3.80 (3> 3.80),
so that the terms are statistically significant or, alternatively, a probability value

| Text Corpus I
| Text Segment: 660 Acceptance: 74.55% |

Class 1 Class 2 Class 3

Knowledge M: Measurement Instrument Organizational Environment

Text S : 236 (47.97%) Text S : 133 (27.03%) Text S 123 (25.00%)
Words 12 p-value Words 12 p-value Words xl p-value
Knowledge 38.59 0.0001 Equation 109.57 0.0001 Practitioner 21.95 0.0001
Resource 14.48 0.0001 Hypothesis 76.23 0.0001 Exploitation 9.76 0.0018
Ability 14.48 0.0001 Partial Least Square 36.90 0.0001 Exploration 9.76 0.0018
Relationships 11.85 0.0006 Questionnaire 30.62 0.0001 University 9.55 0.0019
Comp y 9.94 0.0016 Respondent 21.30 0.0001 Public 9.02 0.0027
Innovation 7.26 0.0071 Methodology 19.96 0.0001 Organization 8.52 0.0035
Opportunity 7.19 0.0074 Regression 13.96 0.0002 Strategy 8.15 0.0043
Creation 6.36 0.0117 Correlation 10.84 0.0001 Ecosystem 8.15 0.0043

Fig.6 Grouping of highlighted words in the textual corpus. Source: Research data
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lower than 5% (p value<0.05). A p value <0.05 refers to the level of signifi-
cance adopted so that there is an association between words and classes, as rec-
ommended by Reinert (1990).

When analyzing the words contained in Class 1, “Knowledge Management”,
the following are highlighted in descending order of frequency of occurrences and
chi-square statistics: Knowledge, Resource, Ability, Relationships, Competency,
Innovation, Opportunity, Creation. These terms are recurrent in other findings, as
described by Moustaghfir (2008), Criado-Garcia et al. (2020) and Arun and Ozmutl
(2021). It can be clearly seen that the respective authors sought to apply the concept
of dynamic capabilities linked to organizational competencies that, consequently,
influence the processes, products and services necessary for rapid changes for the
development of dynamic capabilities and improved performance. Tseng and Lee
(2014) showed that dynamic capability is an important intermediary organizational
mechanism through which knowledge capability benefits are converted into enter-
prise-level performance effects. In other words, knowledge capacity increases the
dynamic capability of organizations, which, in turn, increases organizational perfor-
mance and provides competitive advantages.

For the analysis of Class 2, “Measurement Instruments”, the following words are
highlighted in descending order of frequency of occurrences and chi-square statis-
tics: Equation, Hypothesis, Partial Least Square, Questionnaire, Respondent, Meth-
odology, Regression, Correlation. Since 92.47% of the articles are characterized as
quantitative, using data collection instruments such as structured questionnaires,
it is to be expected that the overwhelming majority of articles used relational data
analysis tools. We highlight the research conducted by Wilden et al. (2013), Zhou
et al.(2019), Cake et al. (2020) and Lee et al. (2020). In all the quantitative studies
evaluated here, several used methodologies to test theoretical hypotheses for prin-
ciples that support the reduction of waste, increase of efficiency and maximization
of organizational performance. For example, Hair Jr. et al. (2005) showed that the
form of relational modeling, through the technique of structural equations, seeks to
explain the interrelationships between variables from a series of multiple regression
equations. These equations aim to describe the constructs which, in turn, are latent
factors composed of multiple variables. In the analyzed articles, we noted, from the
use of confirmatory models with theoretical support, the testing of hypotheses that
sought to relate organizational dynamic capabilities with the alignment of processes
and their organizational performance. For this purpose, moderator variables and
their organizational performance were used in a complementary way, as mediators
as well as the “multigroup” analysis technique, by incorporating sociodemographic
characteristics or linked to managerial aspects.

Analogous to the previous class, in Class 3, “Organizational Environment”, the
following terms can be highlighted: Practitioner, Exploitation, Exploration, Univer-
sity, Public, Organization, Strategy, Ecosystem. Greater occurrences of these terms
occurred in Yang et al. (2016), Vogus and Rerup (2018), Napathorn (2021) and
Widianto et al. (2021). In a generalized way, we perceived that the articles assess the
development of skills of organizations in the institutional context by evaluating the
relationships between the characteristics of the mental model of a given work team
in making strategic decisions for organization performance. In this context, the set
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of terms selected have a strong connection with the effects of dynamic performance
capabilities which, in turn, depend on the competitive intensity faced by companies.
The organizational environment evidenced from the co-occurrences of the words
in the corpus is justified based on variables related to public institutions, strategies
adopted by companies and in the market, so that such organizations can expand or
modify their processes.

Suggestions for future research

The results of this SLR lead to some suggestions for future research on the theme
of dynamic capabilities, strategic behavior and organizational performance in dif-
ferent types of organizations. In particular, future research should: (i) empirically
test the insertion of moderating or mediating variables, using structural equation
models to assess their relationships with dynamic and substantive capabilities (Ali
et al. 2012); (ii) investigate the effect of organizational capabilities, such as market-
ing, research and development, IT and supply chain capabilities on organizational
performance (Yu et al. 2018); (iii) investigate how CEOs’ personal beliefs influence
the dynamic capabilities of companies in longitudinal terms, so that dynamic com-
ponents and their individual characteristics can be captured (Von den Driesch et al.
2015); (iv) survey whether the effect of organizational learning moderates the rela-
tionship between strategic changes and organizational performance, in addition to
empirically testing the effect of company size and industry type on organizational
performance (Yi et al. 2015); (v) investigate the effects of COVID-19 on resilient
organizations’ superior performance, from the perspective of strategic behavior
(Eklund 2021).

Conclusion

This SLR contributes to a greater understanding of the interface between dynamic
capability, strategic behavior and organizational performance in theoretical, method-
ological and empirical terms. In methodological terms, 25 of the articles, (21.19%)
are qualitative studies and 93 (78.81%) are quantitative. Interest in the subject has
grown over the time, with the highest number of published articles appearing in the
last five years; 66.10% of the articles were published between 2017 and 2021 and
the most productive year was 2020. Theoretically, there was an average of 33.69
citations per document, 5.27 citations per year per published document, 0.34 doc-
uments per author and 2.97 authors per published document. In empirical terms,
among the quantitative metrics, structural equation modeling occurred in 65 works
(69.89%), followed by regression analysis technique with 11 occurrences (11.83%).
The network formulation contains 34 authors coupled according to their bib-
liographic references, distributed over the three clusters of articles in the corpus,
where each node represents one of these articles. Among the highest values of the
betweenness centrality statistic, in the seven articles in the green cluster, promi-
nent authors are Singh and El-Kassar (2019), of the 17 articles in the red cluster,
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the work of Wilden et al. (2013) is highlighted and in the 10 articles in the blue
cluster, Moon (2010) is noteworthy.

Word analysis in terms of frequency of occurrence and chi-square statistics
showed the following: Class 1 (“Knowledge Management”) contained Knowl-
edge, Resource, Ability, Relationships, Competency, Innovation, Opportunity,
Creation; Class 2 (“Measurement Instruments”) featured Equation, Hypothesis,
Partial Least Square, Questionnaire, Respondent, Methodology, Regression,
Correlation; Class 3 ("Organizational Environment") highlighted Practitioner,
Exploitation, Exploration, University, Public, Organization, Strategy, Ecosystem.

As a general result, the relationship between the set of terms selected in the
class has a strong connection with the effects of dynamic performance capabili-
ties which, in turn, depend on the competitive intensity faced by companies. Fur-
thermore, the organizational environment evidenced from the co-occurrences of
the words in the corpus is justified based on variables related to public institu-
tions, strategies adopted by companies and the market. In this respect, the data
relatively confirm the fact that such organizations can expand or modify their pro-
cesses by building and using dynamic capabilities as institutional factors as they
seek to shape their behavior.

Both the theoretical framework and the results of bibliometrics point towards
future research on the theme of dynamic capabilities, strategic behavior and
organizational performance. Although this work presents a systematic and
exhaustive review of the literature, there are some limitations, especially with
regard to the selection of the textual corpus, which can be considered in future
research: (i) the scientific production for analysis was limited to the Scopus and
WoS databases; (ii) only articles published in English were considered; (iii) we
only considered articles published in journals; (iv) “Accounting”, “Business”,
“Management”, “Economics” and related fields were used as filters. Therefore, it
is possible that relevant research has been published in other formats (e.g., books,
book chapters, conference proceedings,), in different languages, in other data-
bases or in other areas of knowledge.
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