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Abstract
In a period where racial inequities in the United States have garnered more attention and discussion as a result of social media (e.g.,
increased use of the #BlackLivesMatter hashtag; Anderson et al., 2020) and newer generations (Tatum, 2017b), it is important to
ensure that communication between cultural groups is effective and produces systemic change. This article will review the failures
of a “postracial” society, with emphasis on ineffective communication among Black, Indigenous People of Color and non-Black,
Indigenous People of Color. The role of the listener during intercultural verbal exchanges will be examined, while highlighting the
barriers and harmful results of ineffective communication. A behavioral conceptualization of effective listener behavior will be
presented, which if implemented, may maintain and sustain social equity, inclusion, and justice. A call to action will be made to
further investigate intercultural communication using behavior-analytic research methodologies and how such research might
inform on how to functionally and precisely mediate reinforcement in the fight against racism.

Keywords Listening . Intercultural communication . Racism . Verbal behavior . Diversity

Racism is defined as a system that involves prejudice and
power, and favors groups based on race (Tatum, 2017a;
Wellman, 1993). A behavior-analytic account of racist ideol-
ogies emphasizes a functional definition of racism and oppres-
sion based on language and actions. The present article will
provide an overview of the current state of race relations in the
United States, define a form of communication between

individuals from different cultures, discuss the strengths and
barriers to effectively achieving such communication, and
propose a method for effective communication between cul-
tural groups, with an in-depth analysis of listener behavior. A
potential behavioral model of intercultural listening will be
suggested, followed by a call to action for future areas of
research regarding this repertoire. In discussing this form of
communication from a behavioral perspective, a context can
be developed through which racism can be understood based
on contingencies of reinforcement utilized by verbal commu-
nities and a framework for improving relations between peo-
ple of different cultures and races can be initiated.

The Utopia of a “Postracial” Society

Racist ideologies and practices date back to the 15th century
yet remain prevalent within North America today (Wendt,
2009). To some, this may be surprising, partly due to the
faulty claims of a “postracial” society within the United
States, which suggests that issues related to racism are no
longer present or relevant (Ono, 2013). Following the election
of President BarackObama, many believed that racial equality
had been achieved because the United States had elected its
first Black/African American president (Adjei & Gill, 2012;
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Burnham, 2008; Curry, 2014; Hier et al., 2009; McKanders,
2010; Teasley & Ikard, 2010). As proposed by Chen et al.
(2015), an emerging racial ideology known as “multicultur-
al/multiracial Obama-ism” subsequently began to detail a
“postracial” utopia, as well as new racial policies that focused
on the successes of multicultural/multiracial Americans, such
as the former president. In particular, this ideology maintains
beliefs of hard work, individual uniqueness, and
colorblindness in an effort to minimize, or altogether elimi-
nate, racially systemic inequities.

President Obama’s terms in office cannot, however, be
considered synonymous with progress towards racial equality
(Hochschild et al., 2012). The persistent murders of Black,
Indigenous, People of Color (BIPoC) including, but certainly
not limited to, Trayvon Martin, Sandra Bland, Breonna
Taylor, George Floyd, and Dominique “Rem'mie” Fells either
during or after President Obama’s terms are evidence that
racial equality has yet to be achieved. If ever truly attained, a
“postracial” society would be free from racial bias, discrimi-
nation, and prejudice. Activist strategies, such as engaging in
protests and advocating for legislation (e.g., protests in
Ferguson, Missouri following the police shooting of Michael
Brown), have been continuously observed in recent years
across the United States and college campuses, demonstrating
that the fight towards social justice persists, in particular with a
new generation (Tatum, 2017b).

The journey that BIPoC have endured in challenging rac-
ism, discrimination, and oppression has been far from short
and easy, due to what could be considered failed solutions and
strategies (Kendi, 2019). Activism, and its many byproducts
(e.g., protesting, policy change, etc.), could be argued as a
response to the punishing contingencies of control set forth
by the majority group (Benson, 2017; Skinner, 1953). Yet
despite the continued efforts towards social justice, BIPoC
have continuously communicated how the behaviors, prac-
tices, and policies of oppressive groups and individuals can
change to demonstrate solidarity. For example, protests have
called for reform of law enforcement, given the numerous and
unjust deaths of BIPoCwhile under custody (President’s Task
Force on 21st Century Policing, 2015); yet actions at the state
and federal levels have been stagnant while BIPoC continue to
die. This suggests that non-BIPoC are only hearing BIPoC
and not listening to them. Considering that a truly “postracial”
society has yet to be achieved, the role of non-BIPoC as
listeners and how they can engage in effective intercultural
communication necessitates attention.

The Role of the Listener

Skinner (1957) defined the role of the listener as mediating
reinforcement of the speaker. As a verbal community shapes
the verbal behavior of a speaker, it also shapes the form and
function of the listener’s behavior for mediating

contingencies. The role of the listener has significant implica-
tions on the behavior of the speaker and needs to be accounted
for in order to have a comprehensive analysis of a speaker–
listener interaction (Parrot, 1984). According to Skinner
(1957), it means little to say that a listener “understands” a
speaker until the listener engages in some form of overt be-
havior that mediates reinforcement for the speaker’s behavior.
In the context of racism, a listener may “know about” or “un-
derstand” systemic racism but not mediate precise reinforce-
ment for the speaker’s behavior by engaging in behavior that
counters the ongoing cultural contingencies of oppression.

The present article takes a functional perspective to commu-
nication between members of different groups. According to
Skinner (1957), words may have similar topographies but serve
different functions. For example, under one set of environmen-
tal contingencies, the word “justice” may be emitted to tact or
label an action of justice, but may be emitted under different
environmental contingencies due to deprivation of justice (i.e.,
mand). Intercultural Communication (ICC) will be reviewed by
synthesizing research outside of behavior analysis under the
behavior analytic lens followed by identifying various barriers
and effects on ineffective ICC. In an effort to specify the be-
haviors of these repertoires, the following sections will clarify
actionable steps in order for listeners to mediate more precise
reinforcement for BIPoC’s verbal behavior within the context
of racism. Each of these steps consider the overt and covert
verbal behaviors associated with the role of the listener, as well
as the interaction between form and function. Future lines of
research will conclude the article in order for practitioners and
academics alike to address this important and emerging area of
study for the betterment of the field.

Intercultural Communication

According to the U.S. Census Bureau (2020), China, the
United States, Pakistan, Brazil, and Russia are among the
top 10 most populous countries. Over 25% of the U.S. popu-
lation is composed of first- or second-generation immigrants
(U.S. Census Bureau, 2020). These data speak to the variety
of races, ethnicities, cultures, and languages around the world
and within the United States. When discussing the role of
communication between parties, the involvement of different
cultural groups warrants consideration. As defined by Abu-
Arqoub and Alserhan (2019), ICC is exemplified when two or
more parties with different cultural backgrounds communicate
with one another. Here, the ultimate value of ICC is to effec-
tively communicate ideas, wants, and needs between individ-
uals from different cultures.

From a Skinnerian perspective (Skinner, 1957, 1981), ef-
fective ICC can be defined as a speaker from one cultural
group and a listener from another cultural group engaging in
a verbal exchange, where the listener mediates reinforcement
for the verbal behavior emitted by the speaker. In other words,
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speakers and listeners with different learning histories, as for-
mulated by their respective verbal communities, are observed
to respond to each other's discriminative stimuli during a ver-
bal exchange. This may be exemplified by a BIPoC asking a
non-BIPoC a question (i.e., intraverbal), to which the non-
BIPoC provides a response (i.e., generalized conditioned
reinforcement).

Within ICC, the learning histories and cultural back-
grounds of a speaker and listener can have an impact on the
verbal behavior (whether vocal or not) emitted during a verbal
exchange. As defined by Glenn (2004), culture can be consid-
ered as a set of products (e.g., technologies, organizations) and
learned behaviors that are socially transmitted by a group of
people. Therefore, it is likely that members from the same
culture will mediate reinforcement for each other’s verbal
and nonverbal behavior more accurately (Hulbert, 1994).
However, when a speaker and listener come from different
cultural groups, the probability of erroneously mediating rein-
forcement for verbal and nonverbal behavior likely increases
due to the unfamiliarity of behaviors and contingencies, thus
creating barriers towards effective ICC. These barriers can
affect any future occurrences of verbal exchanges, as well as
diminish future opportunities for the speaker to contact rein-
forcement as mediated by the listener.

Barriers Toward Effective Intercultural Communication

Within behavior analysis, the ultimate goal of communication
should be that the behavior of both parties mediates and con-
tacts the corresponding type of reinforcement within verbal
exchanges (e.g., the stimulus specified as a result of a mand).
As previously mentioned, this can be difficult when there are
two different learning histories which, in and of itself, can
create barriers before verbal exchanges commence. There
are several barriers to ensure effective ICC, including, but
not limited to, (1) non-verbal barriers (Abu-Arqoub &
Alserhan, 2019), (2) language differences (Baltador &
Budac, 2014), (3) ethnocentrism, and (4) stereotypes, preju-
dice, and discrimination (Maljichi, 2019).

Nonvocal barriers To most, the term “nonverbal” refers to the
physical cues a speaker emits when communicating or the
physical cues emitted in absence of a vocalization (Dyers &
Wankah, 2010). However, since behavior analysts define
communication functionally, some behavior may be verbal
but not vocal (e.g., audible; Skinner, 1957). To discriminate
between the two, behavior that does not include audible sound
will be defined as nonvocal. All cultures have some form of
nonvocal behavior (Wang & Li, 2007), which provide context
for conversations. For example, in the United States, nodding
one’s head indicates agreement and shaking one’s head indi-
cates disagreement, whereas the opposite is seen in India
(Abu-Arqoub &Alserhan, 2019). If a speaker from India were

to describe their experiences with discrimination to a listener
from the United States who then began to nod their head in
agreement, a barrier to effective ICC would likely emerge
because of the differences in learning histories with the behav-
ior of nodding one’s head. Overall, being unfamiliar with a
speaker’s verbal learning history and how to mediate different
or inaccurate consequences could potentially generate nonvo-
cal cultural barriers during ICC.

Language differences Language differences are perhaps the
most evident barrier towards effective ICC. If the speaker
and listener have a verbal exchange in a language in which
neither are highly proficient, only one party is familiar with, or
if the same language is spoken by parties who are from dif-
ferent cultures, effective communication can be affected.
Moreover, discrepancies with grammar, linguistic style, se-
mantics (i.e., an individual’s life experiences), and phonetics
(i.e., how things sound) may occur (Akhmetshin et al., 2017).

Cognates are one example of a language difference that
may affect effective ICC. Defined as translated words that
share phonology, such as “racism” in English, “racismo” in
Spanish, and “razzismo” in Italian, cognates may offer some
cross-cultural/language understanding. However, it is impor-
tant to note that cognates occur within the context of a sen-
tence in a spoken language, where differences in grammar and
sentence structure can alter the meaning of the sentence.
Although cognates can assist parties engaging in ICC, limita-
tions may arise when utilizing them outside of the cultural
context. According to Proctor and Mo (2009), much of a lan-
guage’s direct translations, including cognates, are not contex-
tually defined in the same manner and are highly dependent
on sentence structures. As a result, direct translations may fail
to communicate the intended meaning, which likely leads to
misunderstandings between communicative partners. To ac-
quire the full meaning of a cognate, a listener would have to
understand and be able to accurately use (or be fluent in) the
language or dialect (Proctor & Mo, 2009).

EthnocentrismDefined as the belief that the customs and prac-
tices from one’s culture are superior to the cultures of others,
ethnocentrism maintains the notion that one’s culture teaches
the “right” and “wrong” ways to behave and that those who
behave differently are “wrong” (Maljichi, 2019). From a be-
havior analytic perspective, cultures mediate reinforcement
for particular practices across generations. However, failing
to acknowledge that other cultures have different practices
may create barriers to communication. Ethnocentrism can be
extended to include verbal behavior, where discussing or not
discussing particular topics can be considered “right” or
“wrong” in one culture, whereas is it the opposite within an-
other culture. For instance, some cultures may punish conver-
sations about race or racism, whereas others mediate rein-
forcement for such conversations. The literature has
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continuously recommended that conversations about and the
acknowledgement of racial differences and racial biases, as
opposed to the omission of such activities, are needed in order
to move towards social equity and justice (e.g., Biafora et al.,
1993; Chesler et al., 2003; Gooden & O’Dorherty, 2015;
Jones, 2020; Katz, 1981; Sleeter, 1992). Therefore, groups
that mediate punishment for conversation topics centered
around racism can not only contribute to barriers encountered
within effective ICC, but may even decrease instances or op-
portunities for verbal exchanges with groups that mediate re-
inforcement for such topics.

Stereotypes, prejudice, and discrimination Finally, the role of
stereotypes, prejudices, and discriminations also affect effec-
tive ICC, especially if the two parties involved in a verbal
exchange are from different cultures or groups (Baltador &
Budac, 2014). Although stereotypes can be positive or nega-
tive, they can be easily established and difficult to remove
(Maljichi, 2019; Matsuda et al., 2020). From a behavior ana-
lytic perspective, racial stereotypes, prejudices, and biases can
be acquired without direct exposure to contingencies of rein-
forcement as a result of responding to one stimulus in relation
to another stimulus. For instance, an accent from a speaker
may be paired with a listener’s prejudiced learning history
(Gluszek & Dovidio, 2010). If through verbally mediated
learning histories, “accent” for the listener is associated with
“lower intelligence” or an inability to articulate in a coherent
way, this verbal exchange may be influenced. Prejudice or
stereotypes may also be strengthened when a speaker and
listener speak in different languages (Akhmetshin et al.,
2017; Logan et al., 2014; Mancini-Cross et al., 2009).

Whereas stereotypes and prejudices refer to covert behav-
iors, discrimination commonly refers to overt behaviors.
According to Maljichi (2019), biases and forms of discrimi-
nation are often observed because of one’s preference for, and
loyalty to, one’s personal culture. Forms of discrimination can
be observed subtly or nonvocally (e.g., avoiding eye contact),
vocally (e.g., directing insults at someone), physically (e.g.,
engaging in physical aggression), or systemically (e.g., not
hiring someone due to their age). These prejudices and forms
of discrimination may affect teaching members of a commu-
nity how to engage in effective ICC (Spencer-Rogers &
McGovern, 2002) and subsequently transmit across future
generations of that verbal community.

Physiological Impacts

Given the aforementioned barriers that affect effective ICC, it
is crucial to discuss any adverse effects or stressors that can
emerge. Research has found differences in cardiovascular ac-
tivity within white individuals when interacting with individ-
uals who they hold stigmas towards and perceive as threaten-
ing compared to individuals they do not hold stigmas towards

and do not perceive as threatening (Blascovich et al., 2001;
Foster, 2018). For Black/African American individuals, Clark
et al. (1999) provided an extensive review that provides evi-
dence for increased psychological and physiological stress
responses following perceptions of racism with peers.
Although BIPoC and non-BIPoC may experience the afore-
mentioned adverse effects following conversations about rac-
ism with one another, a psychological toll, among other
things, can specifically be brought on for BIPoC when they
are expected to be the sole/primary source of learning for their
white peers (Richeson & Shelton, 2007) and when their re-
peated advocacy for social equity, inclusion, and justice are
incessantly ignored. From a behavior analytic perspective, this
suggests that the role of listeners may not be fully functional,
in that equity, inclusion, and justice (i.e., reinforcement) is
being topographically, but not functionally mediated (e.g.,
does the release of a statement of diversity truly lead to the
decrease of racist practices within an organization?).

Effective Intercultural Communication Repertoires

Given the aforementioned barriers and their potentially harm-
ful effects, the repertoires of effective listening should be the
target of one’s own behavior change. As previously discussed,
this may pose difficulties in effective ICC. Although Abu-
Arqoub and Alserhan (2019) provide a definition for ICC,
the specification of behaviors (both overt and covert) that
would allow for effective ICC are not mentioned. The follow-
ing sections provide overarching considerations for effective
ICC based on potential barriers as identified by empirical re-
search and behavioral conceptualizations of Headlee (2017)’s
suggestions on effective communication.

Patience during Language Discrepancies

One consideration regarding language differences between
communicative partners relates to the listener using direct
language and simplified speech when uncertain about what
the speaker has said. Logan et al. (2014) calls for the listener
to be engaged with the speaker’s verbal behavior, even if it
may differ from what the listener has been taught as important
in their own culture, such as in instances where the speaker
and listener do not share the same primary language. As a
listener who is fluent in the language that the speaker is using
but the speaker is not fluent in, translating between these lan-
guages may not convey the meaning the speaker had intended.
A phrase or idiom may have a verbally mediated meaning in
one culture as being “funny” yet when transferring to another
culture, may offend the listener (and vice versa).

Logan et al. (2014) further suggest that in these situations,
direct language (e.g., without alternate meaning or metaphors)
and simplified speech (e.g., using short sentences, repeating
words, using smaller alternate words) be used. Although the
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listener becomes the speaker in this instance, this may be a
necessary step to further mediating proper reinforcement for
the speaker’s behavior during ICC. Thus, attending to the
overall meaning of the conversation and asking clarifying
questions to ensure understanding is paramount so as to not
promote confusion and tension, and, more important, mediate
precise reinforcement on behalf of the listener. However, ask-
ing clarifying questions also has the potential to offend, as in
cases of a non-BIPoC asking a BIPoC where they were born,
where their family is from, and where they are actually from.
Therefore, listeners need to remain thoughtful about trying to
avoid asking questions that are common microaggressions
experienced by BIPoC in asking questions to prevent
unintentionally offending the speaker.

Caution Regarding Multitasking

Next, Headlee (2017) recommends that effective listeners re-
frain from attending to any unnecessary details during verbal
exchanges.When extraneous verbal stimuli are included with-
in a verbal exchange (e.g., names, dates, details of things), the
focus of the topic can be lost, which may affect opportunities
for listeners to mediate precise reinforcement for speakers.
This interaction with a variety of overt verbal stimuli, while
simultaneously interacting with covert verbal behavior, can be
defined as multitasking. From the behavioral perspective, the
listener only engages with the discriminative stimuli (SD) that
the speaker is emitting and as little as possible with their own
private SDs or covert behavior.

Headlee (2017) states that if one is focused on how to
respond to something the speaker is saying, the listener is
not fully attending to what the speaker is saying, which may
lead to misinterpretations of what is being said. Although a
practical and theoretical guide focused on clinical contexts,
the book Mindfulness for Two (Wilson & DuFrene, 2009)
offers the suggestion to stay with the client (i.e., speaker)
and not engage in one’s own private events during a verbal
exchange. Therefore, a potential solution for noticing private
events (i.e., covert SDs) but not responding to them would
entail letting those private events pass while staying engaged
in the present moment with the speaker. It is imperative to
keep multitasking to a minimum, as derived relations occur
without the organism’s active awareness (Dymond et al.,
2018); therefore, to actively engage with these derived rela-
tions is to distract from the speaker’s verbal stimuli.

Limiting Listener Interjection

Another important area that can help strengthen the repertoire
of an effective listener is to actively listen and not interrupt the
speaker. According to Headlee (2017), this includes refraining
from equating one’s personal experiences to those of the
speaker’s. In particular, to this skill that listeners can enhance,

it may be the case that the verbal community does not train
listeners to effectively mediate reinforcement for speakers
who discuss any aversive or painful experiences, such as the
loss of a family member. During those verbal exchanges, lis-
teners may try to comfort the speaker, empathize with them,
and let them know they understand what is being experienced
by discussing a similar experience from the past (Headlee,
2017). Instead of truly empathizing with the speaker, equating
one’s experiences with that of the speakers’ moves the
anguish and attention from the speaker to the listener, which
does not likely mediate the type of reinforcement a speaker
wishes to contact. As listeners, it is important to remember
that even though we may have experienced something
similar to what the speaker is describing, the two
experiences will never be the same, especially when
accounting for contextual variables and learning histories.

Welcoming Difficult Conversations

To mediate precise reinforcement for speakers in the fight
against racism, listeners are strongly encouraged to have con-
versations with individuals who have opposing views. With
this specific recommendation, Headlee (2017) elaborates
within the context of racism. Headlee (2017) states that al-
though there may be disagreements between a speaker and
listener, the opportunity to have a verbal exchange or respect
one another should not be compromised. Moreover,
disagreeing on one issue, albeit important, does not indicate
that disagreements will be had across other issues. Specific to
racism, for listeners who are working towards anti-racism, it
may be tempting to avoid having conversations with speakers
who express racist or racially biased views. In considering that
everyone holds implicit biases, whether negative or positive
(Hahn & Gawronski, 2019), effective listeners should remain
aware of the presence of these private events and that not
acknowledging bias or labeling others who overtly demon-
strate their biases is limiting in mediating reinforcement for
BIPoC in relation to racism.

Moreover, members of different verbal communities are
encouraged to have conversations about racism, even though
they are likely to be uncomfortable. Of course, speakers and
listeners are likely to avoid unpleasant or aversive stimuli.
However, progress towards social equity, inclusion, and jus-
tice will continue to be limited if uncomfortable topics related
to race or racial biases are punished or avoided. Yet for
BIPoC, there may be learning histories of punishment and/or
extinction in relation to having conversations about racism;
this speaks to the continual importance of listeners mediating
reinforcement for BIPoC speakers. Opportunities for listeners
to actively listen and learn about BIPoC’s experiences will
also be restricted, which in turn inhibit instances in which
listeners can effectively mediate reinforcement to counter rac-
ist behaviors and practices.
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Concluding Considerations

Given the persistent and systemic issues repeatedly experi-
enced by BIPoC in the United States, behavior analysts must
recognize and actively address these inequities. Within all
contexts, we must be effective listeners and precisely mediate
the much needed and specified reinforcement that BIPoC have
been clearly stating for centuries. However, systemic racism is
the coalescence of complex learning histories shaped by ver-
bal communities, which may be addressed in separate units
(e.g., behavioral repertoires of groups). As with any effective
behavioral program designed for cultural change, smaller
steps may be taken to shape appropriate behavioral reper-
toires. As such, the intention of this article was to briefly
review the topic of ICC, provide an overview for how behav-
ior analysts may explain ICC, and offer suggestions for how
more effective listening skills might be incorporated into ver-
bal exchanges in the fight against racism. To truly evaluate the
premises outlined above, well-designed research protocols
must be developed. Thus, the next section will describe some
possible areas of research that would benefit behavior analysis
and society at large.

Potential Future Research

One potential area of future research would be to create a more
behaviorally oriented model of ICC in order to objectively
observe and measure behaviors that promote effective ICC.
Although the analytic framework in the present article was
Skinnerian, an analysis from a relational frame theory ap-
proach (Hayes et al., 2001) would be additive. This may be
done through the analysis of whether relational frames differ
in the frequency of use, meaning, and context across cultures.
Moreover, this may extend to analyzing interactions that take
place within clinical settings between BIPoC clients and other
BIPoC practitioners or non-BIPoC practitioners.

Another potential area for future research could include a
contextual analysis of gestures and other nonvocal behavior in
relation to ICC. Given that gestures differ across cultures
(Houssos, 2020; Wang & Li, 2007; Zand et al., 2020), and
can even be dependent in creating meaning for high context
cultures (e.g., cultures where the context of communication
relies heavily on nonvocal gestures; Dyers &Wankah, 2010),
a behavioral analysis and evaluation of the topographical and
functional relationships is needed.

Evaluating the effects of effective ICC on treatment fidelity
and social validity would be another area for fruitful research.
Considering that the majority of board certified behavior ana-
lysts at the masters and doctoral levels self-identify as white
females (~86%; Beaulieu et al., 2019; Behavior Analyst
Certification Board, n.d.; Nosik et al., 2019), it is important
to assess ICC, in particular with families who self-identify as
BIPoC. This area of research can be especially important for

identifying relations between demographic variables and
behavior-analytic procedures. For instance, Jones et al.
(2020) found that among articles published in the Journal of
Applied Behavior Analysis between 2013 and 2019, race or
ethnicity, language, and socioeconomic status were the least
reported demographics variables (7%, 4%, and 2%, respec-
tively). These data may suggest the lack of effective ICC in
considering clients’ culture during the provision of behavior-
analytic services, which may affect treatment fidelity and so-
cial validity.

Final Remarks

According to Benson (2017), effective communication can be
utilized in the service of grassroots activism and advocacy.
Although all behavior can be considered functional, occasion-
ally the impact of the behavior on others may be harmful.
Even when speakers and listeners engage in verbal exchanges,
barriers towards effective communication can be encountered,
in particular if both parties have different racial, ethnic, or
cultural backgrounds.With acts and practices of racial oppres-
sion being more apparent and discussed than ever, it is impor-
tant to analyze the skills of an effective listener in order to
functionally target communication between cultures. The role
of listening within an intercultural context should be to active-
ly engage with the verbal stimuli of speakers in order to iden-
tify and mediate precise reinforcement of such verbal behav-
ior. As a science that utilizes a functional approach to studying
behavior, behavior analysts need to continually evaluate
whether the mediation of reinforcement is truly functional
for BIPoC in dismantling racism or not. Our time in not ade-
quately targeting racism is up. Serving as precise listeners can
not only diminish the harmful and discriminatory practice of
racism, but it may ultimately contribute to ending violence
against BIPoC.
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