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Video 

characteristics 

Hospital 

(N=62) 

Group 

practice 

or 

Physicia

n (N=79) 

Nonmedic

al 

independe

nt user 

(N=54) 

Nonmedical 

media 

organization 

(N=37) 

Professional 

medical 

society/Patie

nt support 

group 

(N=191) 

Pharmaceutical 

company 

(N=30) 

 

Usefulness, n (%) 

Useful 53 (85.4) 74 (93.6) 14 (25.9) 27 (72.9) 158 (82.7) 11 (36.6) 

Not very 

useful 

1 (1.6) 1 (1.2) 0 (0) 3 (8.1) 3 (1.5) 0 (0) 

Patient 

experience 

8 (12.9) 4 (5.0) 40 (74.0) 7 (18.9) 30 (15.7) 19 (63.3) 

Content category, n (%) 

Treatment  22 (35.4) 44 (55.7) 4 (7.4) 11 (29.7) 56 (29.3) 6 (20.0) 

Etiology 3 (4.8) 15 (18.9) 4 (7.4) 0 (0) 7 (3.6) 1 (3.3) 

Diagnosis 20 (32.2) 50 (63.2) 4 (7.4) 12 (32.4) 51 (26.7) 0 (0) 

Signs & 

Symptoms 

17 (27.4) 53 (67.0) 6 (11.1) 10 (27.0) 38 (19.9) 1 (3.3) 

Ancillary care 1 (1.6) 0 (0) 3 (5.5) 0 (0) 4 (2.1) 0 (0) 

Diet 3 (4.8) 0 (0) 0 (0) 0 (0) 5 (2.6) 0 (0) 

Physiotherapy 1 (1.6) 0 (0) 0 (0) 0 (0) 21 (10.9) 0 (0) 

ADRs 2 (3.2) 0 (0) 0 (0) 0 (0) 5 (2.6) 0 (0) 

Physical 

examination 

2 (3.2) 2 (2.5) 1 (1.8) 0 (0) 2 (1.0) 0 (0) 

Risk factors 2 (3.2) 1 (1.2) 0 (0) 2 (5.4) 4 (2.1) 0 (0) 

Pathogenesis 5 (8.0) 24 (30.3) 0 (0) 1 (2.7) 16 (8.3) 1 (3.3) 

Patient 

experience 

8 (12.9) 4 (5.0) 36 (66.6) 6 (16.2) 30 (15.7) 19 (63.3) 

Miscellaneous 21 (33.8) 12 (15.1) 11 (20.3) 12 (32.4) 80 (41.8) 2 (6.6) 

Intended audience, n(%) 

Anyone/Gener

al public 

12 (19.3) 5 (6.3) 0 (0) 1 (2.7) 5 (2.6) 1 (3.3) 

Specifically for 

patients 

38 (61.2) 19 (24.0) 52 (96.3) 21 (56.7) 164 (85.8) 30 (100) 

Healthcare 

providers 

including 

students 

50 (80.6) 75 (94.9) 5 (9.2) 27 (72.9) 145 (75.9) 11 (36.6) 

Caregivers 7 (11.2) 1 (1.2) 18 (33.3) 7 (18.9) 40 (20.9) 2 (6.6) 

Training level, n(%) 

Formal 

medical 

training 

54 (87.1) 76 (96.2) 3 (5.5) 22 (59.4) 150 (78.5) 11 (36.6) 

No formal 

medical 

training 

8 (12.9) 3 (3.8) 51 (94.4) 15 (40.5) 41 (21.4) 19 (63.3) 

Speciality of speaker, n(%) 

Rheumatologis

t 

10 (16.1) 11 (13.9) 0 (0) 3 (8.1) 49 (25.6) 1 (3.3) 

Dermatologist 2 (3.2) 0 (0) 0 (0) 0 (0) 5 (2.6) 6 (20) 

Neurologist 14 (22.5) 4 (5.0) 1 (1.8) 6 (16.2) 31 (16.2) 0 (0) 

GP 6 (9.6) 5 (6.3) 0 (0) 0 (0) 1 (0.5) 0 (0) 

Others/Unkno

wn 

22 (35.4) 56 (70.8) 2 (3.7) 13 (35.1) 61 (31.9) 4 (13.3) 


