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Dear Professor Moodley

Thank you very much for the manuscript review and for affording us the opportunity to respond to journal
and reviewer requirements and queries, which we do so below.

Editorial comment
In addition for this qualitative study, please complete the COREQ checklist.
Response

The COREQ checklist has been completed and uploaded.

Reviewer 1

Reviewer #1: On the whole the reviewers’ comments have been addressed. However the results section is
still a little misleading as the headings do not reflect that these are healthcare providers views (rather than
patients). Suggest these are altered e.g. “Healthcare providers think patients lack cancer related
knowledge”; “Healthcare provides think patients do not recognise cancer signs and symptoms’;
“Healthcare providers think patients perceive cancer as being associated with white people”; “Healthcare
providers believe patients have misconceptions about cervical cancer screening procedures”; “Healthcare
providers think patients view healthcare services as curative not preventative”.

Response
All headings have been revised as suggested above.
Response

Relevant heading have been changed to reflect the healthcare providers views and not patient views, the
following changes have been made:

1. Line 430: “Patients lack cancer-related knowledge” has been edited and now reads as “Healthcare
providers think patients lack cancer-related knowledge”

2. Line 431: “Patients do not recognize cancer signs and symptoms” has been edited and now reads
as “Healthcare providers think that patients do not recognize cancer signs and symptoms”




3. Line 458-459: “Patients perceive cancer as being associated with white people” has been edited
and now reads as “Healthcare providers think patients perceive cancer as being associated with

white people”

4. Line 470-471: “Patients have misconceptions about cervical cancer screening procedure’ has been
edited and now reads as “Healthcare providers believe patients have misconceptions about cervical
cancer screening procedure”

5. Line 509-510: “Healthcare providers think patients view healthcare services as curative and not
preventative” has been edited and now reads as “Healthcare providers think patients view
healthcare services as curative and not preventative”

Reviewer comment
This caution should be applied in the discussion too, particularly lines 572 — 575.

Response

Line 580-583 (initially was line 572-572) in the discussion section has revised as well to reflect views
made by healthcare providers. “Providers reported that patients to had poor cancer risk and symptoms
knowledge exacerbated by perceptions of low cancer risk and screening procedures perceived as being
painful. Women prioritised self-medication and traditional healing, utilising health services only when they
felt very ill.” has been revised and now reads as follows: “Providers reported that they perceive patients to
have poor cancer risk and symptoms knowledge exacerbated by perceptions of low cancer risk and
screening procedures perceived as being painful. Providers believe that women prioritised self-medication
and traditional healing, utilising health services only when they felt very ill.”
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