
Supplementary Table 1 – Table of content of the PowerPoint presentation of the training 

Introduction to Aboriginal and Torres Strait Islander Cultural Practice 

Program and Clinical Yarning in Pain Management 
Module 1: Welcome, introductions and overview ............................................................................... 1 

Acknowledgment of Traditional Custodians ....................................................................................... 2 

Indigenous Cultural protocol: depicting deceased persons ................................................................ 3 

Welcome and introductions................................................................................................................ 4 

Today’s journey ................................................................................................................................... 5 

Respect and Recognition Principle ............................................................................................ 5 

Communication Principle ........................................................................................................... 5 

Program Objectives ............................................................................................................................. 6 

Activity, introductions: Your personal footprint ................................................................................ 7 

Aboriginal and Torres Strait Islander population ................................................................................ 8 

Aboriginal Australians ......................................................................................................................... 9 

Torres Strait Islanders ....................................................................................................................... 10 

Torres Strait Region........................................................................................................................... 11 

Aboriginal and Torres Strait Islander population in Queensland (2016 census) .............................. 12 

Aboriginal and Torres Strait Islander population in Queensland (2016 census) continued ............. 13 

Life expectancy by jurisdiction .......................................................................................................... 14 

Leading causes of mortality .............................................................................................................. 15 

Module 2: Respect and Recognition: Introduction to culture ............................................................ 16 

Photos of Aboriginal and Torres Strait Islander’s ............................................................................. 17 

Definition of health – Aboriginal perspective ................................................................................... 18 

Traditional Aboriginal and Torres Strait Islander cultures and health .............................................. 19 

Spirituality ......................................................................................................................................... 20 

Lore ................................................................................................................................................... 21 

Ceremony and ritual ......................................................................................................................... 22 

Totems .............................................................................................................................................. 23 

Aboriginal languages ......................................................................................................................... 24 

Torres Strait Islander languages ........................................................................................................ 25 

Family and kinship ............................................................................................................................. 26 

Men’s and Women’s Business .......................................................................................................... 27 

Environment (land, air and sea) ........................................................................................................ 28 

Sacred sites ....................................................................................................................................... 29 

Food .................................................................................................................................................. 30 



Bush medicines and healers .............................................................................................................. 31 

Activity, practical: Drawing of your country .................................................................................... 32 

Module 2 cont.: Impact on health since colonization ......................................................................... 33 

Historical eras .................................................................................................................................... 34 

Historical eras continued .................................................................................................................. 35 

Activity, practical: European invasion and settlement .................................................................... 36 

Activity, practical: Protection and segregation ................................................................................ 37 

Activity, practical: Assimilation ........................................................................................................ 38 

Activity, practical: Integration .......................................................................................................... 39 

Activity, practical: Towards self-determination ............................................................................... 40 

Health today ...................................................................................................................................... 41 

Stolen Generations ........................................................................................................................... 42 

Social and emotional wellbeing ........................................................................................................ 43 

Mortality by age group ..................................................................................................................... 44 

Qld life expectancy 2015-2017 ......................................................................................................... 45 

Queensland burden of disease and injury ........................................................................................ 46 

Aboriginal and Torres Strait Islander child mortality ........................................................................ 47 

Health gap (2017) .............................................................................................................................. 48 

Improvements over time .................................................................................................................. 49 

Culture today .................................................................................................................................... 50 

Traditional Aboriginal and Torres Strait Islander cultures and health today.................................... 51 

Module 3: Introduction to communication with Aboriginal and Torres Strait Islander people ....... 52 

Significance of culture ....................................................................................................................... 53 

World views ...................................................................................................................................... 54 

World views (continued) ................................................................................................................... 55 

Communication barriers ................................................................................................................... 56 

Personal communication .................................................................................................................. 57 

Communication about health ........................................................................................................... 58 

Five fundamentals ............................................................................................................................. 59 

Introduction to Aboriginal and Torres Strait Islander Cultural Practice program and Clinical Yarning 

in Pain Management ............................................................................................................................ 60 

Learning Objectives ........................................................................................................................... 61 

Module 4: Communication and Aboriginal and Torres Strait Islander pain management................ 62 

Activity, questions: What are your experiences, or expectations, of communication with 

Aboriginal and Torres Strait Islander patients with persistent pain? ............................................... 63 

Activity, vignette: Clinician and Patient interaction- Typical pain management consultation ........ 64 



Effective communication and health care ........................................................................................ 65 

Persistent Pain in Aboriginal and Torres Strait Islander Communities ............................................. 66 

Effective communication is critical ................................................................................................... 67 

Communication barriers and outcomes ........................................................................................... 68 

Activity, questions: What is better? ................................................................................................. 69 

Module 5: The Clinical Yarning Framework ........................................................................................ 70 

Clinical Yarning .................................................................................................................................. 71 

Clinical Yarning – three parts ............................................................................................................ 72 

Clinical Yarning: Artwork ................................................................................................................... 73 

Social Yarn ......................................................................................................................................... 74 

Skills for the Social Yarn .................................................................................................................... 75 

Activity, practical: Practicing Social Yarning  .................................................................................... 76 

Activity, vignette: Clinician and patient interaction- Social Yarn ..................................................... 77 

Diagnostic Yarn ................................................................................................................................. 78 

Skills for the Diagnostic Yarn ............................................................................................................. 79 

Management Yarn............................................................................................................................. 80 

Skills for the Management Yarn ........................................................................................................ 81 

Activity, practical: Practicing Management Yarning ........................................................................ 82 

Module 6: Applying Clinical Yarning .................................................................................................... 83 

Activity, vignette: Clinician and patient interaction- Diagnostic and Management Yarn ................ 84 

Activity, vignette: Clinician and patient interaction- Complex pain communication situation ....... 85 

Summary ........................................................................................................................................... 86 

Module 7: Practicing Clinical Yarning in Pain Management ............................................................... 87 

Conclusion ......................................................................................................................................... 88 

 

  



Supplementary Table 2 (S2) – Vignettes of pain case scenarios, still images 

 

  



Supplementary Table 3 (S3) – Learners’ Workbook 

 

  



 

  



 

  



 

  



Supplementary Table 4 (S4) – Facilitator’s Manual 

 

  



 

  



 

  



 

  



Supplementary Table 5 (S5) – Health professionals satisfaction with the Clinical Yarning 

training 

Item 

 

N 

Strongly 

Disagre

e 

Disagree 
Un

decided 
Agree 

Strongly 

Agree 

Agree and  

Strongly Agree 

n % n % n % n % n % n % 
Objectives were met 51 - - - - 1 2 26 51 24 47 50 98 

Issues were dealt with 

depth 

51 - - - - - - 26 51 25 49 

51 100 

Course length was 

adequate 

51 - - - - 3 6 29 57 19 37 

48 94 

The method was well 

suited 

51 - - - - - - 22 43 29 57 

51 100 

Method enabled active 

participation in the training 

51 - - - - - - 18 35 33 65 

51 100 

Training enabled sharing 

professional experiences 

50 - - - - 2 4 26 52 22 44 

48 96 

Training was realist and 

practical 

51 - - - - 2 4 21 41 28 55 

49 96 

Training context was well 

suited to the training process 

51 - - - - - - 30 59 21 41 

51 100 

Training received is 

useful for my job 

50 - - - - 2 4 23 46 25 50 

48 96 

Training received is 

useful for personal development 

51 - - - - 2 4 17 33 32 63 

49 96 

Training merits overall 

good rating 

51 - - - - - - 20 39 31 61 

51 100 

I would recommend this 

program to others 

51 - - 1 2 - - 15 29 35 69 

50 98 

               



Supplementary Table 6 (S6) – Quotes to illustrate the themes identified through the open question 

‘what did you find most useful’ about the training  

Quote Theme 

Understanding background of cultures and history exercise and representation of land seeing torn 

up. ID 1015 

 

Education provided on different country, knowing that there are differences in cultural practices. ID 

3018 

 

Cultural practice session in AM-activities within this session were insightful as clinician and being 

able to connect with some feelings that Aboriginal and Torres Strait Islanders would feel. ID 3020 

 

The task where we created our ‘country’ and then it was destroyed really hit home for me 

personally. When putting this into context with Indigenous people’s history it almost brought me to 

tears and my ‘country’ was a piece of paper and I worked on it for 15 minutes! ID 3040 

 

I never realised that institutions such as a hospital could feel threatening instead of safe, for people 

whose family had historically been separated by government representatives ID 1038 

 
 
 
 
Sharing  
of historical 
and cultural 
knowledge 

Interactive aspect throughout the entire day increased engagement and learning. I enjoyed learning 

as a group.  ID 3044 

 

The opportunity to role play and the doctors/patients and listening to their feedback and 

interpretations of verbal/non-verbal cues. ID 1011 

 

The interactive sessions were very helpful to contextualize information provided during training. 

The role play was helpful in practicing skills. 

ID 3042 

 

The video presentations depicting the differences between a good interaction and a not so good 

interaction. Consumer based feedback on terms and metaphors that are recognized. ID 3043 

 

Having the actors to practice and give feedback was a rare and appreciated opportunity. ID 1040 

Interactive 
simulation of 
case scenarios 
with feedback 
provided by 
the Aboriginal 
and Torres 
Strait Islander 
simulation 
patients 

Opening statements when communicating with first nations people - the social yarn to build rapport. 

ID 2030 

 

A framework to use particularly in the diagnostic and management approach to communicate. ID 

3002 

 

Learning about reciprocity importance learning examples of a social opening statement(s) with 

ATSI patients. ID 1029 

 

The concept of social yarning. ID 3004 

 

This was the most interesting and informative training I have been to especially seeing I didn’t know 

just how important it was. It has totally changed how I look at communication with Aboriginal or 

Torres Strait Islander persons ID 1038 

 
The framework 
and 
communication 
content 

I found that the course was very useful because we could discuss and relate the content specifically 

to our field of persistent pain ID 1023 

 

Pain specific 
scenarios and 
having 



The course facilitators were experienced, gave good responses to Q’s, and facilitated good 

discussion. ID 3042 

 

The scenario-based practice. ID 3043 

experienced  
facilitators 
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