
 

 
Pre-Pandemic Peak-Pandemic Late-Pandemic 

Assessment visits 
scheduled 

56 51 54 

Assessment completion 
rate 

100% 100% 100% 

Assessment visits 
completed via in-person 

56 30 52 

Assessment visits 
completed by telehealth 

0 21 2 

In-person assessment 
completion rate 

100% 59% 96% 

Telehealth assessment 
completion rate 

0% 41% 4% 

 

 


