Amended search strategy for CINAHL and ASSIA
Tl “health* staff” or AB “health* staff”

Tl “health* worker*” or AB “health* worker*”
Tl “medical staff” or AB “medical staff”

Tl “medical worker*” or AB “medical worker*”
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Tl “health* system*” or AB “health* system”
Tl “health* service*” or AB “health* service*”

Tl “health* organi#fation*” or AB “health* organi#ation*”
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. Tl “recog*”
. Tl “thank*”
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Searches conducted on the ACM Digital Library
1. Health* staff AND grat*
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Health* staff AND positive evaluat*
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Health* system™* AND grat*
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. Health* system* AND positive* evaluat*
. Health* service* AND grat*

. Health* service* AND appreciat*
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. Health* service* AND positive* feedback
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. Health* service* AND positive* evaluat*
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