
Supplementary File 4: Examples of questions from topic guide used for focus 

groups  

• Can you summarize what you think telepsychiatry and digital consultations 

are and what they can be used for? 

• What do you think are the strengths and weaknesses of using digital 

consultations in clinical practice? 

• Are there any people who you feel might benefit (or not benefit) from using 

this type of consultation? 

• Are there any situations when you feel that digital consultations are 

particularly appropriate (or inappropriate)? 

• Can you tell us what you like or do not like about digital consultations? 

• Are there any difficulties that might limit access to digital consultations? And 

what about something that might increase access to them? 

• In your opinion, are there any difficulties in communication during digital 

consultations? Are there any advantages in using this method to 

communicate? 

• Can you think of anything that could be done to improve the way digital 

consultations are conducted? 

• Do you have a preference between face-to-face or digital consultations, and 

can you tell us why? 
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