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Loneliness questionnaire 
 
ONS Website contents verbatim (Robards, 2022): 

“Specifically, we recommend four questions to capture different aspects of loneliness. The 

first three questions are from the University of California, Los Angeles (UCLA) (Russell, 

1996) three-item loneliness scale (Hughes, Waite, Hawkley, & Cacioppo, 2004). The 

wording of the UCLA questions and response options are taken from the English 

Longitudinal Study of Ageing (Lee et al., 2021). The last is a direct question about how often 

the respondent feels lonely, currently used on the Community Life Survey. For those aged 

16 years and over, the loneliness measures should be as in Table 1.” 

Table 1: Recommended measures of loneliness for adults 

Measures Items Response categories 

The three-item UCLA 

Loneliness scale 

1. How often do you feel that 

you lack companionship? 

Hardly ever or never, Some of the 

time, Often 

 
2. How often do you feel left 

out? 

Hardly ever or never, Some of the 

time, Often 

 
3. How often do you feel 

isolated from others? 

Hardly ever or never, Some of the 

time, Often 

The direct measure 

of loneliness 

How often do you feel lonely? Often/always, Some of the time, 

Occasionally, Hardly ever, Never 

Source: Office for National Statistics (Robards, 2022) 
[https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/methodologies/measuringlonelinessguidanceforuseofthenati

onalindicatorsonsurveys]  

 

R-UCLA Scoring: 

Items 1 – 3:  Hardly ever or never = 1, Some of the time = 2, Often = 3 

A higher score indicates a greater degree of loneliness. 
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