o Geographically perceived identity heritage

o Cultural space related to social practices

Conceived

o Space structured by the rules of the state

° Technical/organizational management

The place where people reside and live
on a daily basis

Geographic

o Land use planning (parks, community resources, public services,
private businesses, etc.)

o Health care and social care service area

Psychosocial

o Prevention, rehabilitation, social protection
o Interventions (individual, group, community)
o Empowerment

o Fostering social participation

o Social capital increase

Interdisciplinarity

Personal and collective temporalities: personal, family
and professional situations and activities; collective and
community situations and activities, etc.

TEMPORALITY

Y HEALTH

SOCIAL CARh
CARE

PROXIMITY

INTEGRATION

o> Common and unified overall understanding of the clientele's
health and psychosocial needs

> Shared vision of the roles and responsibilities of health and
social care workers in the same territory

o> CONCERTED ACTION

o COLLABORATION

INTEGRATED
COMMUNITY

o> PARTNERSHIP

Cross-sectoral
o Mobilization of actors from more than one sector of intervention
o Participation (service users, relatives, citizens, etc.)

> Collective Interventions

CARE

Caregivers and other workers

Structured and organizational timing: service
planning, programming, deployment, evaluation,
efficiency and effectiveness

Primary care

o First contact

o Universal accessibility

° Diagnosis and management of non-complex pathologies
o Coordination

o Outpatient care

° Disease prevention

o Health promotion

Secondary and tertiary care

o Diagnosis and management of complex pathologies
o Technical mastery (diagnostic/therapeutic/specialist equipment)

° Monitoring of various levels of intensity

Spatial proximity

° Geographic accessibility
o Visibility
o Implementation in living environments

o Outreach

Relational proximity

o Quality of the relationship (respect, openness,
understanding, compassion, etc.)

o Flexibility
o Availability
o Adaptation of services to socio-cultural and economic realities

o Creating and maintaining bonds of trust with people
and the population

o People-centred care



