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Table: Frequency of NAM quality domain sub-codes.

Patient Experience

Provider Experience

NAM Quality Domain (n=200) (n=52)
Effective ;Z:(i‘z 52 (81) 12 (19)
Equitable [(27;5)9 24 (96) 1(4)
Efficient[(g?;% 30 (83) 6 (17)
Patient-centered (n=66)
T"’"e’ﬁ’f“g 7 (78) 2 (22)
Sustainable [(25?6){ 16 (44) 20 (56)
[n (%)]

*Indicators that address more than one of the NAM quality domains
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