Table Al. Case study site characteristics.

Regis- Village populationb Village attributes (baseline sample averages)
Pro- . tered - -
vince Village popu-  Resi- wt:t:h: B:;sg;e Hr?ifde Female’ Age 0:23(;3_ Literate® _Wea't:; Lao Cféz:ttz/ Disa-
lation®  dents Adults® sample®  size® cation index Loum pregnant bled
E 1: relatively remote 298 224 153 108 5.3 52.8% 40.6 5.0 82.2% 47.7% 90.7% 10.2% 5.6%
é 2: near military hospital 1152 708 521 318 5.5 55.3% 43.9 7.0 83.6% 60.8% 94.7% 6.9% 1.3%
'g 3: centrally located 1168 650 472 232 5.2 62.5% 43.2 6.4 80.6% 59.7% 77.2% 8.2% 0.4%
1: moderately remote Khmu village 600 545 320 108 70 519% 374 3.9 583% 29.1% 1.9% 10.2% 2.8%
9 2:remote + poor Khmu village 316 259 155 65 5.7 46.2% 403 4.6 66.2% 22.3% 3.1% 9.2% 7.7%
4
a 3: centrally located Lamed village 561 449 333 138 50 47.8% 45.5 4.0 73.9% 39.8% 15.2% 5.8% 1.4%
4: moderately remote Lamed village 504 462 299 129 55 41.1% 36.5 5.0 80.6% 31.4% 0.0% 8.5% 0.0%
% 1: small Phu Tai & Lao Therng village 173 140 76 43 54 51.2% 353 13 349% 21.6% 7.0% 9.3% 2.3%
g 2: remote Phu Tai village 243 276 168 70 6.1 429% 37.0 2.7 49.3% 34.4% 17.1% 5.7% 2.9%
-E 3: accessible & affluent Phu Tai village 427 326 211 109 4.7 55.0% 40.3 4.7 67.0% 56.3% 45.0% 9.2% 0.0%
c 1: moderately remote Hmong village 1064 691 397 161 7.2 559% 364 5.5 55.9% 47.8% 1.9% 11.2% 0.0%
_§ 2: central Hmong village 1527 418 252 122 7.5 54.1% 37.0 5.8 61.5% 44.6% 0.0% 9.0% 1.6%
é 3: central Hmong & Khmu village 1810 991 632 169 6.7 43.2% 414 4.8 75.1% 49.2% 12.4% 3.6% 2.4%
= 4: mod. remote Hmong & Khmu village 1173 375 238 66 58 36.4% 373 4.2 74.2% 54.6% 7.6% 7.6% 0.0%
Total / average 11016 6514 4227 1838 5.9 51.6% 40.4 5.2 71.7% 46.0% 37.9% 7.9% 1.6%

Note: Baseline survey data as of December 2023.

* Based on administrative data.
® Based on village census data.

© Aged 216 years, including household members temporarily absent due to labor migration, household members unable to partake e.g. due to iliness, and household members who declined participation.

d Aged >16 years.

© Statistics reported on household level (not individual level).

*No respondent disclosed a non-binary gender identity.
& Self-reported ability to read Lao.

h Simple aggregate index (from [0] to [1]) of 8 common household assets (7 types of items incl. cars and rice cooker plus ratio of [>1] for number of rooms per household member)

- Recently pregnant includes women who delivered within the last 12 months prior to the survey interview.

I Self-identified; including here only physical disabilities (no other disabilities were disclosed by participants in the current sample).
“ 1% round survey had to be stopped early due to dangerous weather conditions.



Table A2. Overview of key trust indicators following CONNECT activities from matched panel dataset.

Exposure First Difference Difference-in-difference
Indicator Unexposed Indirect Direct Unex- ) ) Directvs. Indirectvs. N
Indirect  Direct
Baseline Endline Baseline Endline Baseline Endline posed unexposed unexposed
Percent of respondents "rather trust" health centre 40.5% 45.6% 50.0% 60.8% 43.3% 53.2%  +5.1p.p. +10.8 p.p. +10.0 p.p.  +4.9 p.p. +5.7 p.p. 1217
Average trust index [-8 to +8] 4.72 5.43 5.08 5.08 4.41 5.43 +0.71 +0.00 +1.02 +0.31 -0.71 1217
Average recommendation index [0 to +4] 2.28 2.78 2.38 3.00 2.72 2.97 +0.50 +0.62 +0.25 -0.25 +0.12 1236
Poor treatment 0.54 0.67 0.56 0.67 0.62 0.59 +0.13 +0.11 -0.03 -0.16 -0.03 1217
= Payment-dependent care 0.47 0.54 0.18 0.33 0.39 0.53 +0.07 +0.15 +0.14 +0.06 +0.08 1001
"y
§ Comfortable conversation 0.71 0.84 0.73 0.84 0.68 0.84 +0.13 +0.11 +0.16 +0.03 -0.02 1217
‘g Discrimination 0.75 0.90 0.77 0.78 0.64 0.92 +0.15 +0.02 +0.27 +0.12 -0.14 1217
E Refusal of treatment 0.79 0.90 0.81 0.82 0.72 0.90 +0.11 +0.02 +0.18 +0.07 -0.10 1217
'.-'; Availability for accident care 0.67 0.81 0.87 0.80 0.68 0.82 +0.14 —-0.06 +0.14 +0.00 -0.20 1217
E Confidence in provider skills 0.38 0.52 0.54 0.59 0.36 0.57 +0.13 +0.05 +0.21 +0.07 -0.08 1217
Tonality of health centre stories 0.10 0.25 0.17 0.24 0.07 0.26 +0.16 +0.06 +0.20 +0.04 -0.09 1217
é E Champasak: Average trust index [-8 to +8] 4.66 5.24 5.74 5.83 4.81 4.98 +0.58 +0.10 +0.18 -0.41 -0.49 429
% E Bokeo: Average trust index [-8 to +8] 4.64 5.50 4.82 4.73 4.23 5.44 +0.86 -0.09 +1.21 +0.35 -0.95 388
§ '% Khammouane: Average trust index [-8 to +8] 4.83 6.10 4.50 6.50 4.30 5.82 +1.27 +2.00 +1.52 +0.25 +0.73 174
& Tg Xaisomboun: Average trust index [-8 to +8] 4.90 5.21 4.44 411 4.34 5.71 +0.30 -0.33 +1.37 +1.07 -0.64 226
_§ Male: Average trust index [-8 to +8] 4.78 5.54 5.45 5.05 4.27 5.58 +0.77 -0.40 +1.31 +0.54 -1.17 569
é Female: Average trust index [-8 to +8] 4.68 5.34 4.84 5.10 4.55 5.29 +0.66 +0.25 +0.74 +0.08 -0.40 648
Minority ethnic: Average trust index [-8 to +8] 4.66 5.54 4.80 4.83 4.30 5.49 +0.88 +0.03 +1.19 +0.31 -0.85 765

Ethnic
Group

Majority ethnic: Average trust index [-8 to +8] 4.81 5.27 5.65 5.63 4.66 5.31 +0.46 -0.02 +0.65 +0.19 -0.48 452




Interview data [Record observation]

i. District Number vnoecanc20 [code entered automatically] [£u0FNOLHN 0OS0OXLHO]

i. Village Number spaecaniov [code entered automatically] [2,0FNGLHN0S0MILSO]
iii. Household number vuaecondHocSov Number: [drawn from sampling map] vwIecIN:
) ) a) Latitude Ao [coordinates entered automatically] [GH0HnOLHNI0eS0O:ILSO]
iv. Household coordinates

ey = 28509
BNocSen 2 ———— — —

b) Longitude cSvcco9 | [coordinates entered automatically] [SH0HNOLHNL0OS0OILLO]

Introduction

Hello, I'm a researcher working with the Ministry of Health, Ministry of Home Affair and together with the World Health Organisation. We are
interested in the lives and health behaviours of villagers across Lao PDR. We are inviting all people above 16 years in the village to participate in
our survey, so we better understand how villagers experience healthcare services. [provide PIS on request]

320908,  woncSactuhvindvedr-dla  BicSooynsSonnvHL  NQoITIMIDTETN,  NrgOIWILTL  WOLHLNHVL
egmve z9009N U991 9.U.U 290. womsvlo’?maovusu?a?unvuovogao0 Cco¥ F2UWIV eeguoqvav‘lueeuceomouwcmo
woncSr2cquiiione 16 0 21)ZU‘Zvn,uU‘)ncw8ceﬁso,u?nmns‘)mooaejwoms‘)

cwaqoeflmwoncsvlocav?aconcqgmonuUmumu‘anucav‘unomn @ sunwBuUoih snsvm/?sgtmcuaj
299WONUID. (FETVOYCONITIV2NVIIDVECEISOLFIWINMIVNIVSSIL)

Statement of consent (Verbal consent will be taken)

HIOVODLCSISOLNIVLOVHD (SISO LNIVHVEDIPHOSVENTI2LVCBVHNTFIFTCOINOILEVEBLIVNIVCSISOLNIVHVLEDA)
Thank you for participating. £2200{a1c2950LNIVFIWIOHVWONCS?.

v.Date of interview SvHigawao [date entered automatically] [SLENOLHEN0®SOOIVLHO]
vi.Time of interview begin con9299n9W39W20 | [time entered automatically] [coR9GnOLHN0eS00:ILH0]
vii.Respondent name §2896fNFMW0 Respondent name: 32096 THiNIMWI0:
viii.Nickname 56’):1) Nickname: §mfv:
ix.Interviewer code 2503920 [code entered automatically] [§Quﬁn6uﬁn?oeéom:?uﬁo]
x.[Round 2 only:] Confirm if respondent had Yes cciv 1
been interviewed before No LccD 0
SLEVIIMINEGODVLLVIBVNIVCEBT)
NFMWIOLINOVCIO
Module I: Personal and Househgld Characteristics (Round | or new respondents in Round 2) (muémg_)oos‘)'gt?) 1 li)
co'qns')wvon»‘ltm‘lnmvsvmooagm 2)
wWINY 1: 2.\gvsovmoccovans"uvaef)aocésv
1. Letus begin with a few questions about yourself and your household. cS99:c3099N69720NJONVUIVCILOHOCSDVL2OUIN
1.1. [record as observed] Sex CLHNDINSHIEVTEIV2OYETIWIO] CWO Female &9 1
Male 99® 0
Non-binary DITVCWO 2
1.2. How old are you? [in years] [If respondent cannot give exact age, ask for approximate age] ©9& Age in years:
[8] [tPe loizmwanbzaurovens1gdlo WiESmwiousuiveIeduceg) 298 [3]:
1.3. Please indicate what kind of work you do. If you have more than one occupation at one time or a) Main occupation Occupation: __
throughout the year, please begin with the one in which you spend the most time and name up to 293LGN 293uL:
thrge. If you do not have an occupation, please also mention whether you are still a student, b) Side occupation Occupation: _
retired, or unemployed. o o o
279VCS D 299L:
NIQVIVBNBIJURBIUIID. m')ucsomwnovwgavqu?ucomogonu 5 wielulowcoo9v9s, : -
N3V 3 FuvIgtoaSooNBVLIWIBTIZO. TariwdSerdu, 0 %{de occupation Occupation: __
NEQLIVENTIMILCCLBNSIV, NTIIL G WS99IV 9I]LCID 295V:;
1.4. What is your mother tongue? wagmiivianlgcinmndncsvwasamss? Mother tongue:
WIFININ:
1.5. Canyou speak Lao? 19w99090c39W999990050? Yes ccv 1
No Beecwn 0
1.6. Canyou read Lao? U1IVFIVIOSIVWIFINIONG §) 1? Yes cciin 1
No LccHD 0




1.7. What is the highest grade of schooling that you completed? [excluding informal education and
pre-school education such as nursery and kindergarten, but including grade school, high school,
vocational training, tertiary education, etc.)

Q¢ 0Lmmsnzvs‘Jsoaagmmccnnqu?o? [BunInSngarenartusasy cqy ?sgsgvojgcon oY Highest grade:
2IVI. ccmcouuumgccmmouavumu, Sowndy, 2180r3N99, LrSnLels wardn9.] 2:OLNIVINTIFIFO:
1.8. Are you the head of your household? irncuiomiadocSondgt? Yes cciv 1
4 '
No vccHV 0
No, and HH head is not available 9

U ({8 9]7 U)OU').)?E)SUE)O
CCUUUSvOOﬂ2U2uUuU

1.8.1. [if yes to 1.8 or household head not available] [T]‘)U)‘)DC’)SU covlng 1.8 0‘) hovInocSon
CCDDUﬁvOOT)?D&vaD] How many adults and children (below 16) live in your household? J.)G.‘)“Zm
cOnves (H19980MoI 16 0) @naummls@?nasuao 2991191?

@

Number of adults:
2900V 299 e
Number of children:
700D 299 CONVDL

1.8.2. [if yes to 1.8 or household head not available] [T]‘)U)‘)DC’)SU covlng 1.8 0‘) hovInocSon
CCDDUSvOOT)?D&vaD] How many rooms does your house have apart from toilet and hallways?
cSo299UIMIMDINITVO NS n‘)uuuma‘)mcco 79cHv?

Number of rooms:
FIVOVVISY:

1.8.3. [if yes to 1.8 or household head not available] [T]‘)U)‘)DC’)SU covlng 1.8 0‘) hovInocSon
ccnvosuoon?vauvuv] | will now ask you for some items in your household. Please tell me..
0‘52chwJqwmonusazagmmvvaauaag?uaocsau

Number of items in household:

$0ov39209Ki S ludocSon

1.8.3.1. Have you got a functioning TV in your household? If so, how many?
v SlnazwavilgyvloludocSonzeguinndd i Ssnuios?

1.8.3.2. Have you got afunctlonmg rice cooker in your household? If so, how many?
m'mmmmgcaqm?agmld?uaocseuaegm‘mmu M8 DINnvvoe?

1.8.3.3. Have you got a functioning mobile phone in your household? If so, how many?
WL SlnozSusH, ccthucdonlgyIvlcludocSenzeguimGd i Sinmioe?

1.8.3.4. Have you got a functioning computer in your household? If so, how many?
' o o o A0 o o~ sy ' ) 2 a au il
m'm,uaa»wocmm?agmld‘luaocseuaagm‘mmu 790 VINVTVOL?

1.8.3.5. Have you got afunct!onmg scooter, motorcycle, or tricycle in your household? If so, how many?
U S30%N, doswdilgwloludocSenaeguindd s 55nen?

1.8.3.6. Have you got a functioning car or truck in your household? If so, how many?
' a o 1@ o o & o o~ S ' @ b + o oo o
wwidolvme 6 oouuugnm?ag‘mlo‘luaocsauzagm‘mmu 70920 Danew?

1.8.3.7. Have you got a functioning refrigerator or freezer in your household? If so, how many?
wISeicEsn B ciceqiilg)Iulo udocSonaoguirnid s Sénvvos?

1.9. What is your religion? Waniufigastonimég? No religion LDLTFIFELV?

Buddhist wo

Christian ©80

Muslim 803290

Spirit / animism ﬁuﬁw

Other (Specify) avf) (e :Jmuan)
Don't know / prefer not to say U§ */ beanmno

9

1.10. What is your nationality? Suga0299umnccsnmds? L?}O :g"o
Thai (n

Myanmar/Burmese L)y0L09
Vietnamese 10yOL20

Cambodian Nycae

Chinese v

Other (Specify) §u9 (n:qp‘)uap)

Don't know / prefer not to say Us / L&INNIO

©

1.11. What is your ethnic background? Lao Loum 2903
ucdeeguimcsumg? Tai-Thay lO-1)7®

Khmuic 2830)N

Palaungic U‘):)O‘)O:n

Vietic U)O)OC’)T)

Katuic NOHON -

BahnaricaKhmer U99J3N-28CCH

Hmong L9

Mien LYV

Tibeto-Buman OCUO W9

Other (Specify) evg (n"omuen)

Don't know / prefer not to say US / V&INNIO

RPRlOOOULDRWNR I OUUE, WN KO

CQwLVWoo~NOUTLB WN

=

98
99

1.12. Do you have any physical disability? , Yes cciv
VIVIOOIVWNILNINOIVISIINI® §) O? No Hecisn
Don't know / prefer not to say 65/ LEINTIO

1
0
9

1.13. [lfyes] Can you please tell us what this condition/s is?
['q‘w] Condition/s:
U)‘)DS‘)J.)‘)OU877&)077(28‘)2000‘)SQT)QDCU)‘)DCCJJDI‘D DI
89?




1.14. Do you have any other chronic or long-term health

condltlons?
m‘muevmvmcse U) ,
Ul)m‘)ﬁ.?uh)‘)UZQE)“’E)‘)OBDQD)O?.B?U?

Yes ccv) 1
No decasn
Don't know / prefer not to say tf)§”/ LEINTIO 9

1.15. [if yes and different from 1.12] Can you please tell us

what this condition/s |s?
[T]‘)CC.UD ccoe CCC')T)C')‘)ﬂ’-D‘)T) 2 1.12]

' o

Condition/s ©9N9D:

U)‘)DEJ‘),U‘)OUST)U)OT)CS‘)zOUO‘)8‘)T7‘)DCU7‘)DDCCJ)D [2919D)]
0e9?

1.16. Do you regularly smoke cigarettes, tobacco, or e- Yes CCLD , 2
cigarettes? [“regularly” megps at least once a day] Yes, but not regularly cCUw, CcIOUNMEA/TLUES 1
wInlAZLE), BIZL (BacIw), B grgulWL No DECLD 0
UTm"C" o U? [”UT)J;}"C’)/CUDU"’-B‘)” Don’t know Us/ prefer not to say Oeamnrino 9
Ul)‘)E)CT]f)EJ‘)f)UD&E)‘UQ"CU)S]

1.17. Did the COVID-19 pandemic over the past two years Yes, positively 2
change how you could use government healthcare like No 1
hospitals and healtb centres? Yes, negatlvely 0
NIV U‘]OZ&S)C W90 COVID-19 Don’t know Us/ prefer not to say UE)‘)T)T)‘)O 9

Lpze9Biicpualdldusvcyy & ,
33&31)rmnumm‘uca‘;suvavUoze"mU Ho
3 Is9un (I59v030) § gNIlsguuies?

1.18. [lfyes] Can you please tell us how?
[1)9n2iV]

Explanation oriivIe):
U)‘)U%‘)JJ‘)OUSDwODCSOZOUO‘)D’?vU)UU)‘)DCCUU?O?

Module II: Ownership, Trust, and Trust Landscape [Rounds 1 and 2] WINH I mvci’)vcg‘)aag, E)O‘)Ul5c§8c38‘l@ ccor C20§)O‘)1)25C§8C38?@

[S2VL 1t 2]

2. Thank you for this. Now we come tq a part where | will ask you some questions about health and health prowders around here.
2280?@5‘7907)‘71)C)806)‘7T]‘7JJD C’)ZUCCJ.)DU)OT)CS‘)Q"J.)‘)T]‘)JJU‘)‘:)GT)T]‘)J)T)JOT)U252 W20 CCA% 635 W@jﬂ?bUDUO?UQ@UCQOU

2.1. First, | would like to ask you what healthcare choices you would recommend for other villagers,
NeRdVLV0, WoncSrennIvUILNIOTLMINSoN2eINILTVUDIS WILCcLL lolivIVEINCCLEN ITELIZN LYV

2.1.1. Where would you recommend that pregnant women in your Self-care (sleep, rest, medicine at home) 1
village receive care during their pregnancy? [mark all that apply] Svdodoeciveeg (vew, umcaav T)UEWE’LWU)
”mnfﬁ?ofﬁm’msgmccv”ﬁv?tﬁccﬂggﬁﬁvﬁgﬁwv?nJ‘m2 Care from family and friends SUT)‘)DCU?CCE)')’»)‘)I)E)SUE)O & m)

Sﬁm‘)DZOSUn‘)DUDUO/S'ﬂﬁ‘) ?DQOSU)G)OT)C2‘77)‘79‘:)T]L:)‘7 S/ TR Se”mg dIUgS S‘)DE)‘)/S‘)D2‘)€)E)‘7U)OZU

)& Traditional healer vauc.uaj/mco
[BonzwodentonIwnds 1 2] Pharmacist CCLOONIVEI/EV2IOE

Private cI|n|c/hosp|taI asumamqu/ﬁsgg‘m

NGO clinic/service 931)7)283827)‘71)@0(")‘)5‘7)’71)/77‘)1)0977‘)1)
Health centre 217)3‘79‘7/?5901)1)8&)

Public hospital {S9uLIME (1S590DS0)/

Military hospital {S9UTDWTMID

Village health volunteer a‘)ﬁvsulmnmmmuvuﬁnum (233L) 10
Unreg}steredéocaI/|nforma|/ret|red doctor

cONO UL WN

©

lmwﬂuejjemccwo/majnv/ucuUm‘r)mu/tn)mmv 11
Traditional birth assistant Y9CCe) 15
Cross-border care/chmO?ﬂQJS 97
Other (incl. internet; specify) 81)3 (QOJJCT]j 8DCC)CDO Qd)
98
Ron’t know / prefer,not to say/ no opinion 99
US/U&)‘)T)T)‘)O / UJ.)E)‘)CI‘DU
2.1.2. Where would you recommend that pregnant women deliver their [Public hospital lS‘)lmZU)E) (28‘)0’1)90) 1
babies? [if more than one possibility, select the strongest Health centre 5{@3‘79‘7/ 2590’»1)1)8@ 2
general preference] Private clinic E')SUT)CST)"QD 3
WIVBECLE mccuegnwv‘lmcnoon@?s? , ;he'r Ewd” h(l)me ‘;"Uggzgzggbgv ‘5‘
. a2 omebody else’s home
[T]‘)U)‘)T)JJU’)‘)E)T)O‘)UDDQ ne QD‘)CQ@T)QU’)’@%CCD 1)‘70')250] e S it care/chmO‘Znam 97
Other (specify): gl)f] (V) 98

Don’t know / prefer not to say / no opinion
0S / L8INTIO / LDOIHVL 99




2.1.3. Where would you recommend that somebody with an injury gets |Self-care (sleep, rest, medicine at home) 1
treatment? [mark all that apply] Gudodoecincey (vaw, WN&o, m)e}‘)ejmv)
WD aLccLE D‘)E)DU)ZOSUU‘)OC’«DUC?T‘)SUD‘)DSDE)‘)E)?EJ? Care from family and friends SUT)‘)DCU‘_)CCE)‘_)@‘)I)E)SUE)O & U).) 2
[coenmwlonmmga] Shop / vendor seIIlng drugs ¢ S‘)DE)‘)/S‘)D&‘)&)EJ‘)U)OZU 3
Traditional healer L‘mwvcue‘)/m)w 4
Pharmacist CCLONIVE/OV290&59 5
Private cllnlc/hospltal a%ﬁmamifuﬁsguﬁo 6
NGO clinic/service 6)81)3’)28‘_’)823’)‘7D@OC’)D%‘)T)U/J?‘)DUQJ?‘)U 7
Health centre SﬂﬁﬁQ‘)/?S‘)mJDSE) 8
Public hospital {S9unIME (1S596D30)/
Military hospital {S9VVEMID 9
Village health volunteer 8‘)393"0’3)7)3‘7!.099"1)"3770‘71) (23L) 10
Unreglstere.déocaI/|nforma|/ret|red doctor
Ul)U.U?UEJ‘)EJUCCh)O/U)&TﬂD/UCUUU)‘)‘_')T)‘)U/UDU‘)D‘)D 11
Traditional birth assistant BVC9CCe) 15
Cross-border care/U«:CU)O?D’)@J‘J 97
Other (incl. internet; specify) 81.)3 (QOJ.)CT]‘_) SDCC‘)CDO QwV)
98
Don t know / prefer not to say/ no opinion 99
US / U&)‘)ﬂﬂ‘)o / UJ.)E)?CU)D
2.1.4. Where would you recommend that somebody who has COVID  |Self-care (sleep, rest, medicine at home) 1
gets treatment? [mark all that apply) Sudodoeciveeg (vew, wnwsv WUU?UU?U)
VIDPECCLE D‘)‘ZU)E)DCUD&) E)?O?@OOCQ?SUT)‘)DUDUOEJ?E} Care from family and friends SUT)‘)DCU?CCE)')’»)‘)I)E)SU@O & m) 2
) [csanlom‘)enovm)ja] Shop / vendor sellmg clrugs S‘)U@‘)/S‘mz‘)@@‘)mozu 3
Traditional healer tmwvc.uaf)/m)m 4
Pharmacist CCONIVE/OV298)8S9 5
Private clinic/hospital E)SD‘DCST)-,QD/SS‘_)Q‘JJ 6
NGO clinic/service 98U)’)28{)823’)‘)1)@OC’)ﬁ)S‘mU/n‘)DUQn‘)U 7
Health centre S)’)S‘)Q‘)/zsmmvae 8
Public hospital {S9UVIME (1S596VS0)/
Military hospital ?S‘)U’DU)"U)‘)D 9
Village health volunteer 8‘)5‘721"01)7)5‘71!)‘7:3"1)"5)‘71)‘71) (23VL) 10
Unre%steredéocaI/mformal/retlred doctor
m)UJﬂUe)gemccwo/megnv/ucuvmgmn/m)mmn 11
Traditional birth assistant BV9CCe) 15
Cross-border care/U-,CU)O(Z)’)E)Jj 97
Other (incl. internet; specify) 81)3 (:)OJJCT]{) SUCC')CUO dwV)
98
Qon’t know / prefer,not to say/ no opinion 99
Us / UE)‘)T)T)‘)O / UJJE')‘)CU)D
2.2. | will now ask you some questions about the local health centre here in the village.
woNcS9ILLNIHIMILIIONLINTIN S BV VB LwTweegrn
2.2.1. Are you aware that there is a health centre that serves Yes ccin 1
this village? _|No bccasn 0
m')nsuowv»snzvm/isgm}vae‘memUccmgv Don't know / prefer not to say Ug/ bemriao 9
?
2.2.2. [If yes] Have you ever been to the health centre? Yes ccov 1
WncdolUgNs127 B Isquvises? No Occn 0
Don't know / prefer not to say Os/ besanmiao 9
2.2.3. [If2.2.1is yes] | will now ask you a few questions to better understand your impression of the health centre. It does not matter if you have

been to the health centre or not; we are interested in what you think and believe and what you have heard, even if it is not based on personal
. 4 & o & o o & £ & = o ' oo o o

experience. OLUD S9WICHIDTNILHITIVIIVOVBVY cwaczv?acngmovuUzmU?'a2ei)m‘mc*mus_ms‘)m/?sgumbee.

o o ' ' = 20 o ° 2 ' @ 4 N & ' < S =3 2>

U'a‘)cuvovm‘mcG)e)?aoQn‘m:msi‘)m/?sgumUesw‘mevmu; woncS$13ula luFwo war eocEe wat HelaBuna,

cH9cc 029 OI0B90ILUESUNIVFO VAN,

2.2.3.1. Can you talk comfortably with the staff at the health centre?

WIVFIVIOALHVWEDNIVCWOUEI S TVRl0E19c LIV ccat
st laL?

Yes ccin 1
No Oecn 0
Don't know / prefer not to say US / VeINNIO 9

2.2.3.2. Canyou give me an example of the kind of stories you heard about the health

centre or its staff? (give examples through the answer categories)

fagenmoemc:)egmomw)ncaeloemmmonuanmm/"?sgumva@ 0)
730PVWEINYIVCWO-v IRV ? (?mmoeh‘_)camccm;)»chwoaagmmau)

Bad (scolding, mean, extractmg money, refusing serV|ce
closed when needed) U8 (52913, 1as7®, NIVEICHD,
UuC’)CSO‘D‘)DUDUO UOCJJSC')BﬁT)‘)D 0
Neutral (descrlptlve services being provided, location,
opening times) U)‘),U"O‘) (zOSUD‘)DUQT)‘)D
COQ‘)CUOUD’)T)vC’) )’)‘)DBvU)U‘)E)O) 1
Good (carlng staff, solving problems, supportlve friendly)
G (vuQeead, cenlatumald, sy,
cULNVCDY) 2
Don't know / prefer not to say S/ Hesannao 9
Story ¥V D9IO:




2.2.3.3. Is the health centre a place where staff treat you badly? Yes SCJJD 1
gNZ929/Is9vDBecc VT mummw U)’)‘_)‘)DUuC’)UO)’)Uln‘)UUO/CO‘)UJ.)ODL)? No uecvD . 0
Don't know / prefer not to say US / LesNN0 9
2.2.3.4. Have you ever experienced/ heard of any kind of discrimination at the health Yes cciv 1
3 '
centre? U)‘)DCE)E)JJU 5UT)‘)1) U) No vccLV : : 0
ZoemmonumumccunmuuomU/coanuvmuo?u?sgmmae)u? Don't know / prefer not to say g/ LEINNIO 9
2.2.3.4.1. [Round 2 only and if yes] Was this the case in the last three months? Yes ccn 1
4 '
[SSUSSQCU)‘)DD] .UDCC.UDT)QvDU)CT)OQD?DZQG)wﬁ‘)JJCC)SDU)G‘)‘)DJJ‘)? No LccHD . . 0
Don't know / prefer not to say US / L&INNIO 9
2.2.3.4.2. [all Round 1 plus < Round 2 and if yes>] Example if yes Example if yes T']")CCJ.SDQ'OE)E')\T)C")‘EB‘)‘_):
7)ICCUVOLONCIEN
2.2.3.5. Have you ever been refused/ heard people being refused treatment from the Yes cciv 1
° =3 o o o~ @ 3 '
staff at the health centre? CCUQUVCOBUTOICIONIVULUD V) No LecvD ‘ ‘ 0
AoNUATONLYIL B SVNVIVSINTIL Don't know / prefer not to say US / V&eINNIO 9
2.2.3.5.1. [Round 2 only and if yes] Was this the case in the last three months? Yes cciv 1
4 '
[seusfa‘)cm'mu] . No LccLD . . 0
Soecsunadiiciosdnulosrgaucdoniicann? Don't know / prefer not to say g/ L&INNIO 9
2.2.3.6. [all Round 1 plus < Round 2 and if yes>] If yes, what was the reason? ﬁvcge, Response:
(MOGVLODLME)?
2.2.3.7. If you went to the health centre right at this moment with a motorbike accident, |Yes ccv 1
do you think they would be able to provide you with primary treatment or first No Becsn 0
o ' o o - o o o o q IR '
aid? Thamanulugnsrar/lsgeuies cﬁemeucnoauomcmoooan Don't know / prefer not to say S/ LEINNIO ¢
UIMH0DIWEDNIIMCWOLSIEV VDL IS9sVCc5999:ILI0TT V9NV TLTOSL
W8 lvimwlo § O?
2.2.3.8. Do you feel confident in their medical skills? Yes (confidently) ccijn (5)")30%)1)‘2@) 1
mUssmmv?e?vaowq')UQ‘m‘m/wsun‘m?nannanajwmnm So-s0 / no strong opinion IVEO/UIVNI) 3
DECWOUrdSITLTBOL? No LccHV L ‘ 0
Don't know / prefer not to say US / LesYNN0 9
2.2.3.9. [DELETED]
2.2.3.10. Do health staff ask for money for extra services, ask for money for Yes ccan 1
services which should be free or to buy medicines from their houses? No Becwn 0
WEBNIILINTIDNCNIVESATLFISVNIVOSINILBCIOY, Don't know / prefer not to say US / VeINNIO 9
M08V HINNILOSNVIIDOO VIO §
w:ﬁngmccwocﬁeccuxﬁw?m‘?uﬁeﬁ‘)ﬁﬁwzagcé‘)&jﬁ?
2.2.3.10a. Explain if there is anything unusual to add (e.g. felt need to offer money or gifts
for beftey care, of if you don’t give extra money, do you get bad care?) Explain if there is gnything unysual to add
2:NLIBTIDTYNEINCWLAL:(QES: . , 2L DI NEINCBLAL:
s:mo')ma320c8‘7c3v?mmmwe3@°20$umvuamn 88, & Mrolviciy,
”20803’7‘)1)097)‘)1)[000?
2.2.3.10b. if you don’t give extra money, do you get bad care? Yes ccv 1
3 '
mmmuZocmcgv?m mm@"nnoccouom No Lccyv - 0
Don't know / prefer not to say US / VeINNIO 9
2.2.3.11. Overall, would you say you rather trust or distrust the healthcare centre for your |Rather trust Zo”cﬁecﬁe?'i . . 2
personal healthcare? Yoe2010c50, wmdeowldcdecdsls Neutral / no opinion iocgagzaa?wmma/uumcmv 1
Wnancdrgumutdnmuiudo/quagarwugondosegimiugnns sy  |Rather distrust olocieciels L . ‘ 0
Govee 6 H? Don’t know / prefer not to say US / UefINNI0O 9

2.3. Llet us know have a look at healthcare in your village more generally. C’)ZUD cSr9v JJ‘)CU‘_):JT)5‘)9‘)/?8301)D8€)2D01)U‘)D28‘)m‘m U)

Yoeuolu
2.3.1. Have healthcare services improved or worsened in the last three months? Improved WOWEDISD 2
mnuomneegsnmm 9 ?sgtmnae)lou,svlu‘lnmgmoan ) No change / no opinion UUmUUJDCCUi)/UDm@OCW})
Y 39 MWDI?
UOQ‘_)T)SDCT) ?D AOTI .UCOSDU)GO PV Worsened UO)’)BDC)’)‘) ' 0
Don’t know / prefer not to say US S/ UGJ‘)D‘)D‘)‘)O 9

2.3.2. What is the most important change in healthcare in the village that you observed?
muUyuccuiisnavigolvgngni/isgoniieelumiviivionsgcnoc |Specify 2¥0caw ) :
MVCLDMS?

2.3.3. What do you think should improve most urgently?

o Y d o & o o Lo Specify 2¥UCAIEDY) :
nwdaoaS9latinorvduyglossSuconiigo? I S 7

2.4. Next, | would like to askjust a few questions specifically about your involvement in healthcare service provision in this village
C')ZU woncS9a U‘)T]‘)UC’).U 2-3 E?‘)T]‘LU U)ﬁwch)‘)wC’eDv’eD‘_)T),SOD’)UD’)‘)DJJ%ODSOJJ28‘_)U’)‘)D‘ZDD’)?DUf)UjUQD’)‘)l)%avw‘)U?DUl)U‘)D




2.4.1. a) Do you think that you have a role in making this a “healthy wllage Yes ccin 1
b '
U)‘)DE)OO‘)U)‘)D)JUD‘)U)?DD‘)DCSO?[‘D "QJ.)QDJ..)32“’LO‘)UO" l‘DU? No LccHD \ \ 0
Don't know / prefer not to say Us / L&INNIO 9
2.4.2. a) Do you think that you can contribute to making the village healthy? Yes ccn 1
4 ]
U)‘)DE)OO‘)U)‘)D:?J‘)JJ‘)OU ﬂ&UﬁOD?Dﬂ‘)DCSO?m ”QUQDDSZ ln)‘)UO" U)U? No vccvD \ \ 0
Don't know / prefer not to say US / V&INNIO 9
2.4.3. a) Would it be important for you if you could do that? ﬂbﬂzévﬁvﬁuwﬁl)@ﬁ Yes EC»U'D 1
HrmInuwswIocSoly “quvigenwInd” 15? No LccyD L . 0
' Don't know / prefer not to say US / L&INNIO 9
2.4.1.b) Do you think that you have a role in making the health centre services better? Yes ccin) 1
' (3 3 ' a L ' [ 2 ° © D =3 ¢ '
LQ‘)DE)QO‘)U)‘)DJJUD‘)U)?DT)‘)DU#D’)SUSODCSO?U)T)‘)DUQT)‘)D5v23h)‘70§éﬁv3')3‘70‘)0 No LecHD \ \ 0
21 H0? Don't know / prefer not to say US / LEINNIO 9
2.4.2.b) Do you think that you can contribute to making the health centre services |Yes cciin 1
better? _ |No becwn 0
' o v ' o 2 o P ao 0 () .
U)‘)D'E)OO‘)U’)‘)DS‘)JJ‘)O037781)301)21)77‘7DCSO?U)D’)‘)DUQD‘)DEQQD%‘)Q‘)OQ Don't know / prefer not to say s/ LEINNIO 9
LYV?
2.4.3.b) Would it be important for you if you could do that? ﬂbﬂzévﬁvﬁug‘mﬁ)o Yes EC»U'D 1
HrmInuwswIouzneugonluNILEO WNILOINIVETNTIIEEVA? No Lcewsn L 0
Don't know / prefer not to say US / LEINNIO 9
2.4.4. Based on your impressions and experiences, do you think that the health centre  |Yes ccn 1
Q @ 4 '
offers the kind of care that this community needs? 83(,")‘)).)6)0‘)1)03an2® ¢ |No vecvY . . 0
UsSunmneesgunaw, Don't know / prefer not to say US / L&INNIO 9
1IVEO0IFNTIV/ISITLVBOTLIVEIULWO2e9NIVTLToligLRLIIe
9MIDLHV?
2.4.5. Can you give me an example for your response to the previous quegtion? Example:
U)‘)D@‘:)E)DC')OE)‘)‘:)C’)ﬂUE)‘)C’)SU28‘:)m‘)U28‘_)E)‘)T]‘)JJDSUU'D‘)UZOU"" ’

2.5. Next, | would like tg ask just a few questions about other people’s involvement in healthcare service provision in this village.
C’)ZU 2‘)qu’®‘)2"(]‘)).)€’)Uﬂ,}OﬂUD‘)DJ)SODSOUQS@U ‘;}‘)QU?U77‘)U?U)U077‘)1)2833773‘)9‘)2070‘)1)2831.0‘)1)

2.5.1. Do you know the name of the wllage chief or the deputy? Yes cchn
4 '
U)‘)DS@D’?QD‘)E)U‘)D U) SS‘:)D‘)E)U‘)UU'? No vccLD g ..
Not applicable DCCHVVHTVO
Don't know / prefer not to say U/ besanTivo

2.5.2. Do you know the name of the Village Health Volunteer? Yes cchn
1IVSINZ2DINOBVINLBIFIFLEVNFNNITVEINVIV (BIV) Novecwn
vt d? Not applicable DCCLHVWNHBVO
i Don't know / prefer not to say Os/ besanmiao
2.5.3. Do you know the name of the Women’s Union in the village? Yes ccv
UIVSANROTVIZED "hol)cc»&)g?vuwu'mu? No hecn :

Not applicable DCCLHVUHENO
Don't know / prefer not to say US / V&eINNIO

2.5.4. Do you know the name of the Lao Front in the village? Yes ccuv
m‘)vs'anqeaamowvccvomosvaqvo?vmmvo? No Leetsn ,

Not applicable UCCLHDUHENO

Don't know / prefer not to say Us/ besanmiao

2.5.5. Do you know the name of the Lao Youth Union in the village? Yes ccin
m‘)vs'anqeaamoUmsvmjaf)omm?vm)mvo? No Leetsn ,

Not applicable UCCLHVUHENO

Don't know / prefer not to say Os/ besanmiao

P OO, OO, OO |VLOWORKF|(VOWwOoK

2.5.6. [if yes to 2.5.1-2.5.5] Have you seen any of the people in this village taking action |Village chief / deputy D‘)E)J‘)D/SS‘_)D‘)E)J‘)D

for community health in past 3 months? Village health volunteer 805?35@ﬂ5?m?93D33ﬂ6?D
[jccsin Wwérnaw 2.5.1-2.5.5] (®3L .- 2
w)ncaecmvunavcmw‘lnwuvvoguuumuocwasngauan?musauwn L el e Uagen SR LY .
08 WIlLlBHODI 3 (BEDRHEIVLIO? b e S 4
Lao Youth Union JVNIHQ200VL 5
No one OS?@ 8
Don’t know / prefer not to say f)sf/ LEINTIO 9

2.5.7. [lfyes to any in 2.5.6] Can you explain what they did? ['q‘)CCJJD ‘21)2 2.5.6]

Explanation 9:1V9®):
U)‘)DQOE)S U)U‘)E)ﬁ')U)CQ‘)CSOZOU? 3

Module 11l: CONNECT Workshop [Round 2 only] WINH IIi; nNoOYUe Q.,U CONNECT [SSU:JS‘JCU)‘)DD]
3. A 2-day workshop tgok place three months ago in your V|IIage involving healthcare workers and villagers. najU"sw 2 J.) CD’)OZU
21‘7).)(:081)3’)81)U’).)‘)D(ZDU’))U‘)DQS‘_)UWD D%ODSOUEOE)CC&)OUD ({041 Q‘)OU‘)D




3.1. Are you aware of this workshop? [provide slight help if respondent is |Yes cciyv 1
not entlrely sure] . No Oecasn 0
VIVSINNOIUY Q.U‘).)U? [Qoecomsuccuusaunwcusuccv?@] Don't know / prefer not to say U/ besanrino 9
3.2. [lfyes to 3.1] Were you invited to participate in the workshop? Yes ccn 1
[UIOBL BV ?va 3.1] No Oecan 0
U)‘)DZOT]T)CQD?U)CQ‘)SO;U?DS)‘)DT)SDUVQJJ v U‘.) Don't know / prefer not to say C)S:/ LL)E)')T)T)I’)O 9
3.3. [lfyes to 3.1] Did you attend the activities? Yes ccn 2
[T]‘7U)‘7UC')80 cCcow ?U2 3.1] Yes, but not throughout c8asow, ccaitlacdasovuynioasnI 1
U)‘7D20C2‘7501)T)‘)DCSOT)O® D’)‘)CU)‘)DD U) U? No C)CCJJD 0
Don't know / prefer not to say C)sf/ LEINTIO 9
3.4. [lfyes/yes but to 3.3] Did you feel included in the activity? Yes ccin 1
[IWIIVOBV BV ccoiud 3. 3] No tecasn 0
U)‘)DSST)D%ODSOU?DT)OQvT)‘)DD V) O? Don't know / prefer not to say bs/ Gesamnnino 9
3.5. [ifyes / yes but to 3.3] Did you have the chance to contribute to the  |Yes cciyn 1
conversations? No Uecsn 0
'q-)u)-mc')au cCUD cco?ng 3.3] Don't know / prefer not to say b5/ belnrivo 9
U)‘)DlOUS&D’)‘)OUvT)SUSOD?DT)‘)DSDU)vD‘)CU)‘)DD U) U?
3.6. [if yes / yes but to 3.3] Did you feel that you were involved in the Yes cciv 1
decisions of the workshop? . No Oeccn 0
'qom-)vc)au ccuw ccr v 3. 3] Don't know / prefer not to say b5’/ Gesmino 9
wsSnoamldBgovsonlvnmucoduls lunegur QJ.)DD
U) U"’
3.7. [:fyes to 3.1] What, in yqur opinion, was the activity about?
[rrnmvoao ccww 3. ?naow@ocmveagmn Response (9U:
U)‘)DE)OO‘)DO@wD‘)UCCDU@OﬂJOﬂU[‘D@‘)?
3.8. Have you heard about the orange tree, decisions, or an action plan? |Have not heard about it 0
[mark all that apply] Oedeldduugnon
tmUcaolooumonuonlo@ouwm, mvmomﬂo ) Orange tree OUlU@OUVS‘J/ oranges 20U 1
ccwvo;nmoogu? [m.ws.w.,ocoanzom.)e)no., 1 2] Activity decisions T)‘)‘L)(’)O:il) ’-)‘ZDT)OQ"T)‘) 2
Action plan CCC«?DOJT)C)O’»)‘) 3
Other descri&ation of action plan . 4
H0IVVVISD V) 299 CCWLOINAOIOD)
Don't know / prefer not to say LL)S:/ beINTIIO 9
3.9. [if3.8is 1-4] What in your oplnlon does the orange tree/decisions /
action plan say? T]‘) £ 3.8 cCL AYocdoN 1- -4]
?D@O‘)UE)OCU)D.?S‘)U)‘)D Response 9090V
C)DZJJ’&DOU"S?/T)‘)UC’)O:JU(Z’Q/CCGDUT)‘)UU C')UOOJT)C’)O’:D‘:)
JJE)O‘)JJUA)‘)E)O‘)CCDO(ZO?
3.10. [if3 8 is 1-4] Have you seen any of these actions being implemented? |Yes ccin 1
[m 23.8 v hocdeon 1-4], No Geein 0
WancdoucuBoarMlothyBRNDNUULETacSo39h? Don't know / prefer not to say g/ bensino 9
3.11.In the earlier question 2.3.1, you mentioned that healthcare services |Yes ccyn 1
had [improved/not changed/worsened)] in the last three months. Do  |No tccn 0
you think that the workshop activities were responsible for that? Don't know / prefer not to say 65;”/ beINTIo 9
THIMIW 2.3.1 PELLVID,
U)‘)DzOT)‘)OCT]”:)T)‘?DUQT)‘)D28f)33’75‘79‘)/2830’))1)8€)20
[J.)mvwom*mavluomvd;vccdg/oonevcm] Toloezconn
3 choLUE@IVL. . .
Uh1)506950@:7")92837)890:3'»@‘7Blﬁﬁﬁvnztﬁumégbﬁéﬁ
D?
Module IV: COVID impact, attltudes, testing and information seeking behaviour [Rounds 1 and 2]
WINY IV: GODT)"U)U&SQ?E)OO U)OS“D“E)"C') NILWOTIBL CC¥ la)OC')T)‘)?DT)‘)DQBT)U)‘)&DD [5800)1 oY 2]
4. Thank you. Now | would like to ask you a few more questions about the COVID pandemic in particular.
2280(219 C’)ZUMOD’)CS‘)EJ‘)T).?T]‘)DC’)D 2-3 E)‘)T]‘)J..) 3’7503’70203’)0 U‘)oaagwumo?@oo?oesucw%
4.1. Do you know anyone who has ever had COVID? (including yourself) Yes ccin 1
U)“)DCE)E)SQT)UT)E)DSDU)CE)E)C’)OCQSU)-/E)“)OYE)OO 0 0? No l‘BCCﬂU 0
Don'