
BeFITS-MH Delphi Round 1
The purpose of this round of Delphi is to elicit your feedback on the major domains that the BeFITS-MH 
measure should include, and the items that should be included in each domain.

The BeFITS-MH measure has 2 versions: Client and Provider.

The measure currently includes 6 proposed domains:
1. Provider Role Fit
2. Motivation & Satisfaction
3. Provider Competence
4. Contextual Congruence
5. Service Availability
6. Support Systems

We will first ask you about the relevance of the domains, then about the proposed items in each 
domain.

The link to the full measure with all the domains and the items will be included in the following 
sections.

 

* Indicates required question



Relevance of Domains

In this section, we would like your feedback on the relevance of each of the domains, from both the 
perspective of Clients as well as Providers.

You can access the full measure (version 1) here: https://bit.ly/3f5x4m7. (We recommend that you have 
the new browser side by side you can you refer to the full measure.)

The survey has 2 versions: 
  (A) Client 
  (B) Providers

There are currently 6 domains:

1. PROVIDER ROLE FIT: 
Participants' understanding of the role of the task-sharing provider and whether the role fits with the 
intervention/program and clients' mental health needs.

2. MOTIVATION & SATISFACTION: 
Participants' satisfaction with the task-sharing provider's services in terms of the structure of the 
services (e.g., number and duration of sessions) and participants' willingness to continue with the 
services.

3. PROVIDER COMPETENCE: 
Task-sharing provider's ability to understand and address clients' mental health needs.

4. CONTEXTUAL CONGRUENCE: 
Compatibility between clients' and task-sharing provider's personal and professional backgrounds.

5. SERVICE AVAILABILITY: 
Extent to which task-sharing provider's services are available and accessible to the clients.

6. SUPPORT SYSTEMS:
This domain has 2 versions, Client and Provider/Supervisor. 
For Clients, support systems refer to the extent of the support that Clients have from family and 
community members about their participation in the program. 
For Providers, the support refers to the training and the supervision that was provided to the task-
sharing provider to help carry out their role.

https://bit.ly/3f5x4m7


1.

Mark only one oval per row.

2.

Based on the brief description of the domains above, and the items currently proposed for the
domain, please rate the relevance of each domain -- from the perspective of the CLIENTS.
 (Link to full measure is here: https://bit.ly/3f5x4m7)

Low Medium High
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Please elaborate on why you selected each answer for the domains.

https://bit.ly/3f5x4m7


3.

Mark only one oval per row.

4.

Based on the brief description of the domains above, and the items currently proposed for the
domain, please rate the relevance of each domain -- from the perspective of the PROVIDERS.
(Link to full measure is here: https://bit.ly/3f5x4m7)

Low Medium High
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Please elaborate on why you selected each answer for the domains.

https://bit.ly/3f5x4m7


Domain 1: Provider  Role Fit

This domain refers to participants' understanding of the role of the task-sharing provider and whether 
the role fits with the intervention/program and clients' mental health needs.

Each item has parallel versions, with wording adapted for either the Clients or the Providers. 
For example, in 1.1:
Client version: "I have a good understanding of what the role of the [provider] is." 
Provider version: "I have a good understanding of what my role is." 

5.

Mark only one oval per row.

Does each of the following items fit in this domain? Please evaluate the items for their core
constructs across the client/provider versions.

Yes No
Not
Sure

1.1
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1.3

1.4

1.5

1.6

1.7
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1.5
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1.7



6.

7.

8.

Domain 2: Motivation and Satisfaction

This domain refers to participants' satisfaction with the task-sharing provider's services in terms of the 
structure of the services (e.g., number and duration of sessions) and participants' willingness to 
continue with the services.

Each item has parallel versions, with wording adapted for either the Clients or the Providers. 
For example, in 2.1:
Client version: "Overall, I like the services I receive from the [provider]."
Provider version: "Overall, [clients] like the services they receive from me."

Please elaborate on your selections above. Feel free to suggest wording changes. If you have
specific wording changes for certain items, please indicate which item (e.g., 1.1) and the
version (Client/Provider).

What other important concepts or items do you think should be included in this domain?

What additional comments do you have about the domain?



9.

Mark only one oval per row.

10.

Does each of the following items fit in this domain?  Please evaluate the items for their core
constructs across the client/provider versions.

Yes No
Not
Sure
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2.4

2.5
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Please elaborate on your selections above. Feel free to suggest wording changes. If you
have specific wording changes for certain items, please indicate which item (e.g., 2.2) and
the version (Client/Provider).



11.

12.

Domain 3: Provider Competence

This domain refers to the task-sharing provider's ability to understand and address clients' mental 
health needs.

Each item has parallel versions, with wording adapted for either the Clients or the Providers. 
For example, in 3.1:
Client version: "The [provider] has a good understanding of my needs."
Provider version: "I have a good understanding of [clients'] needs."

What other important concepts or items do you think should be included in this domain?

What additional comments do you have about the domain?



13.

Mark only one oval per row.

Does each of the following items fit in this domain?  Please evaluate the items for their core
constructs across the client/provider versions.
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14.

15.

16.

Domain 4: Contextual Congruence

This domain refers to the compatibility between clients' and task-sharing provider's personal and 
professional backgrounds.

Each item has parallel versions, with wording adapted for either the Clients or the Providers. 
For example, in 4.1:
Client version: "I feel comfortable with the [provider's] background."
Provider version: "[Clients] feel comfortable with my background."

Please elaborate on your selections above. Feel free to suggest wording changes. If you
have specific wording changes for certain items, please indicate which item (e.g., 3.3) and
the version (Client/Provider).

What other important concepts or items do you think should be included in this domain?

What additional comments do you have about the domain?



17.

Mark only one oval per row.

Does each of the following items fit in this domain?  Please evaluate the items for their core
constructs across the client/provider versions.
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18.

19.

20.

Domain 5: Service Availability

This domain refers to the extent to which task-sharing provider's services are available and accessible 
to the clients.

Each item has parallel versions, with wording adapted for either the Clients or the Providers. 
For example, in 5.1:
Client version: "The sessions with [providers] are held in a convenient place."
Provider version: "The sessions with [clients] are held in a convenient place."

Please elaborate on your selections above. Feel free to suggest wording changes. If you
have specific wording changes for certain items, please indicate which item (e.g., 4.4) and
the version (Client/Provider).

What other important concepts or items do you think should be included in this domain?

What additional comments do you have about the domain?



21.

Mark only one oval per row.

22.

Does each of the following items fit in this domain?  Please evaluate the items for their core
constructs across the client/provider versions.

Yes No
Not
Sure

5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.1

5.2

5.3

5.4

5.5

5.6

5.7

Please elaborate on your selections above. Feel free to suggest wording changes. If you
have specific wording changes for certain items, please indicate which item (e.g., 5.5) and
the version (Client/Provider).



23.

24.

Domain 6: Support Systems

This domain contains different items for Clients and Providers.

For Clients, support systems refer to the extent of the support that Clients have from family and 
community members about their participation in the program. 

For Providers, the support refers to the training and the supervision that was provided to the task-
sharing provider to help carry out their role.

What other important concepts or items do you think should be included in this domain?

What additional comments do you have about the domain?



25.

Mark only one oval per row.

6A. Support Systems - Client: Does each of the following items fit in the domain? Please
evaluate the items for their core constructs.

Yes No
Not
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26.

27.

28.

Please elaborate on your selections above (6A). Feel free to suggest wording changes. If you
have specific wording changes for certain items, please indicate which item (e.g., 6.6A).

What other important concepts or items do you think should be included in this domain (6A)?

What additional comments do you have about the domain?



29.

Mark only one oval per row.

6B. Support Systems - Provider: Does each of the following items fit in the domain? Please
evaluate the items for their core constructs.
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Not
Sure

6.1B

6.2B

6.3B

6.4B

6.5B

6.6B

6.7B

6.8B

6.1B

6.2B

6.3B

6.4B

6.5B

6.6B

6.7B
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30.

31.

32.

Additional Domains and Comments

33.

Please elaborate on your selections above (6B). Feel free to suggest wording changes. If you
have specific wording changes for certain items, please indicate which item (e.g., 6.6B).

What other important concepts or items do you think should be included in this domain (6B)?

What additional comments do you have about the domain?

What other domains do you think should be added to the BeFITS-MH measure in order to
capture the modifiable barriers and facilitators of implementing task-sharing mental health
interventions? What are some example items?



34.

Thank you!

Thank you for completing the survey! We will share the results of this Delphi round with you and 
communicate regarding the next steps shortly. 

For internal record-keeping, please provide your name and e-mail address. 

35.

36.

This content is neither created nor endorsed by Google.

What other comments do you have for this version of the BeFITS-MH measure?

Please enter your full name (Last, First). *

Please enter your e-mail address.

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms




1. Email *

Item Fit

In this section, please indicate whether you think each item should be included in the specified domain.

Link for BeFITS-MH Version 2: https://bit.ly/BeFITS-MHv2
Link for definitions of the domains: https://bit.ly/BeFITS-MHdomainsIO.

BeFITS-MH Delphi (Round 2)
The purpose of this round of Delphi (round 2) is to elicit your feedback on the revised BeFITS-MH 
measure, Version 2.

The revised BeFITS-MH measure still has two versions: Client and Provider. 
The BeFITS-MH v2 has 6 main domains, an additional domain for providers only (domain 7), and a 
potential optional domain (domain 8). 

1. Provider Role Fit
2. Motivation & Satisfaction
3. Provider Competence
4. Contextual Congruence
5. Accessibility & Availability
6. Support Systems 
7. Training & Supervision (for task-sharing providers only)
8. Program Fit (optional) 

Note:
*   indicates items that might be considered omnibus questions
+   indicates optional items

Please find the link to the BeFITS-MH Version 2 here: https://bit.ly/BeFITS-MHv2
For definitions of the domains, please click here: https://bit.ly/BeFITS-MHdomainsIO.

You can also look at the side-by-side comparison of the changes made between the two versions here:
https://bit.ly/BeFITS-MHcomparev1v2 

 

https://bit.ly/BeFITS-MHv2
https://bit.ly/BeFITS-MHdomainsIO
https://bit.ly/BeFITS-MHv2
https://bit.ly/BeFITS-MHdomainsIO
https://bit.ly/BeFITS-MHcomparev1v2


2.

Mark only one oval per row.

3.

DOMAIN 1: Do you agree that the item should be included in the domain?

No, do
not

include

Yes, as
is

Yes,
need

changes

1.1

1.2

1.3

1.4+

1*
(omnibus)

1.1

1.2

1.3

1.4+

1*
(omnibus)

(D1) Please elaborate on your responses above. If you selected "Yes, need changes," include
your suggested changes. Feel free to include additional items.



4.

Mark only one oval per row.

5.

DOMAIN 2: Do you agree that the item should be included in the domain?

No, do
not

include

Yes, as
is

Yes,
need

changes

2.1

2.2

2.3

2*
(omnibus)

2.1

2.2

2.3

2*
(omnibus)

(D2) Please elaborate on your responses above. If you selected "Yes, need changes," include
your suggested changes. Feel free to include additional items.



6.

Mark only one oval per row.

DOMAIN 3: Do you agree that the item should be included in the domain?

No, do
not
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Yes, as
is

Yes,
need

changes

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8+

3*
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3.5

3.6

3.7

3.8+

3*
(omnibus)



7.

8.

Mark only one oval per row.

(D3) Please elaborate on your responses above. If you selected "Yes, need changes," include
your suggested changes. Feel free to include additional items.

DOMAIN 4: Do you agree that the item should be included in the domain?

No, do
not

include

Yes, as
is

Yes,
need

changes

4.1

4.2

4.3

4.4

4*
(omnibus)

4.1

4.2

4.3

4.4

4*
(omnibus)



9.

10.

Mark only one oval per row.

(D4) Please elaborate on your responses above. If you selected "Yes, need changes," include
your suggested changes. Feel free to include additional items.

DOMAIN 5: Do you agree that the item should be included in the domain?

No, do
not

include

Yes, as
is

Yes,
need

changes

5.1

5.2

5.3

5.4+

5.5+

5*
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5.1

5.2

5.3

5.4+

5.5+

5*
(omnibus)



11.

12.

Mark only one oval per row.

(D5) Please elaborate on your responses above. If you selected "Yes, need changes,"
include your suggested changes. Feel free to include additional items.

DOMAIN 6: Do you agree that the item should be included in the domain?   Note: [community
leaders] can be unspecified, or can be specified to refer to important figures in the clients'
community, such as religious leaders.

No, do
not

include

Yes, as
is

Yes,
need

changes

6.1

6.2

6.3

6*
(omnibus)

6.1

6.2

6.3

6*
(omnibus)



13. (D6) Please elaborate on your responses above. If you selected "Yes, need changes,"
include your suggested changes. Feel free to include additional items.



14.

Mark only one oval per row.

DOMAIN 7 (Providers only): Do you agree that the item should be included in the domain?
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Yes,
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15.

Implementation Outcomes

(D7) Please elaborate on your responses above. If you selected "Yes, need changes,"
include your suggested changes. Feel free to include additional items.



16.

Check all that apply.

Please select the implementation outcome(s) that the domain corresponds to. You can select
more than one outcome for each domain. You can also select the outcome only if it
somewhat fits. Please note in the open-ended text box if you have any in-depth feedback.

Acceptability Appropriateness Feasibility
None

of
these

Unsure

D1: Provider
Role Fit

D2:
Satisfaction

D1: Provider
Role Fit

D2:
Satisfaction

D3: Provider
Competence



17.

Domain 8: Program Fit

The items in this domain are thought to be potentially important/relevant items that specific programs 
might be interested in assessing. 

D3: Provider
Competence

D4:
Contextual
Congruence

D5:
Accessibility
& Availability

D6: Support
Systems

D7: Training
&
Supervision
(provider
only)

D4:
Contextual
Congruence

D5:
Accessibility
& Availability

D6: Support
Systems

D7: Training
&
Supervision
(provider
only)

(IO) Provide your comments on your responses above.



"Program Fit" items

18.

Mark only one oval.

Yes

No

Unsure

19.

(8i1) Do you agree with separating these items into a separate "Program Fit" domain?

(8i2) Please explain your answer above.



20.

21.

Conclusion

22.

This content is neither created nor endorsed by Google.

(8ii) To what extent do you think any of the items fit into the main BeFITS-MH measure itself,
which is intended to assess the barriers and facilitators of the task-sharing strategy?

(8iii) Would any of the items be useful/relevant to your/certain task-sharing programs?

Do you have any other comments or suggestions about the current BeFITS-MH measure?

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms



