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Purpose: This study explored nurses’ experience of “good nursing care” in the context of
caring for terminally ill and end-of-life patients, providing a foundation for improving
patient care. Methods: We employed a qualitative research approach, integrating both in—
ductive and deductive analysis methods. Data collection occurred from May 1 to August 1,
2023, involving nine nurses from intensive care units, hospice and palliative care wards, and
nursing homes. All participants had at least two years of experience in caring for terminally
ill and end—of-life patients. Data were collected through individual in—depth interviews and
analyzed using Colaizzi’s six—stage phenomenological method for inductive analysis, and a
deductive method based on four taxonomies: client domain, client—nurse domain, practice
domain, and environment domain. Results: A total of 172 meaningful statements were de—
rived, with five themes and 57 (33.14%) statements in the client—nurse domain, including
three phenomena (contact, communication, and interaction); eight themes and 91 (52.91%)
statements in the practice domain, including three phenomena (mentalistic, enactment, and
role related phenomenon); and five themes and 24 (13.95%) statements in the environ—
mental domain, including three phenomena (physical, social, and symbolic). Conclusion:
The 18 themes of good nursing care, as conceived and experienced by nurses who cared for
terminally ill and end-of-life patients, underscore the importance of attentive nursing care.
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Figure 1. Research design.
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Table 1. Sociodemographic Characteristics of the Participants (N=9).

Characteristics Categories Mean = SD (min~max) n (%)

Sex Female 7(77.78)
Male 2(22.22)

Age 38.22+12.37 (26~61)
20s 4.(44.44)
30s 2(22.22)
>40s 3(33.33)

Type of hospital Tertiary general hospital 1(11.11)
General hospital 5(55.55)
Primary hospital 2(22.22)
Long-term care hospital 1(11.11)

Currentunit / workplace Hospice 4.(44.44)
Intensive care unit 4.(44.44)
Other T(11.11)

Clinical career (mo) 153.33+133.16 (25~456)

Careerin current unit (mo) 83.11+83.06 (25~264)

Patient deaths experienced while working as a nurse (no. of people) 20~35 4.(44.44)
35~50 2(22.22)
50~100 1(11.11)
2100 2(22.22)

Patient deaths in a year (no. of people)

80.22+195.25 (3~600)
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Table 2. Nurses' Experiences of Good Nursing Care for Terminally Il and End-of-life Patients (N=172).

Domain Phenomena or concept Themes n (%)
Client-nurse  Contact phenomena 1.1. Stay together and provide comfort care 5(2.90) 9(5.23) 57(33.14)
1.2. Walk a fine line between empathy and professionalism 4(2.33)
Communication phenomena  1.3. Build an empathetic relationship (rapport) 20(11.63) 37(21.51)
1.4. Establish empathetic communication and help patients passon 17 (9.88)
without distress
Interaction phenomena 1.5. Listen to the patient’s needs and negotiate flexibly 11(6.40) 11 (6.40)
Practice Mentalistic phenomenon 2.1. Take interest in caring for patients and make clinical judgments  13(7.56)  13(7.56) 91 (52.91)
Enactment phenomenon 2.2. Provide fundamental care with respect 13(7.56)  75(43.60)
2.3. Manage the symptoms (such as pain) for the patient's comfort 11 (6.40)
2.4. Understand patients and provide good nursing 10 (5.81)
2.5. Understand the patient’s needs and provide comprehensive 14.(8.14)
comfort care
2.6. Help patients finish out their life 21(12.21)
2.7. Explain the patient's condition thoroughly to family 6(3.49)
Role related phenomenon 2.8. Independently provide holistic nursing care 3(1.74) 3(1.74)
Environment  Physical environment 3.1. Promote an appropriate environment for patients 4(2.33) 4(2.33) 24(13.95)
Social environment 3.2. Offer support to patient and family to stay together 4(2.33) 4(2.33)
Symbolic environment 3.3. Provide nursing care with respect 2(1.16)  16(9.30)
3.4. Provide sincere nursing care fromone’s heart 6(3.49)
3.5. Ensure that patients receive the best care 8 (4.65)
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