SUPPLEMENTARY DATA

Supplementary Figure 1. Mobile Diabetes Management Software Application (MDMA):
Example of a low blood glucose coaching message

Flow 1: Patient selects “Feeling Low" blood glucose reading type
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System provides feedback on
the low value; Patient presses
“Next” to continue.
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15:00 mins —

Patient enters blood glucose
value and presses "Next.”

System tells Patient to retest in 15
minutes; Patient presses “Ok” to
continue and set retest reminder.

Flow 2: Phone rings, reminding Patient to retest blood glucose
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After fifteen minutes, Patient
enters a new blood glucose
value and presses “Save.”

System provides feedback on
corrected blood glucose value.
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