Additional file 2: search terms?

Box 1: controlled vocabulary and free-text terms used to search MEDLINE

1. (questionnaire or questionnaires).ti,ab.

2. questionnaire/

3. (instrument or instruments or instrumentation).ti,ab.

4. tool?.ti.

5. (measuring or measures or measure or measurement).ti.
6. or/1-5

7. (improvement and quality).ti,ab.

8. (change and (organi#ations or organittational)).mp.
9. continuous improvement.ti,ab.

10. total quality management/

11. (change and practice).ti,ab.

12. quality of life.mp.

13. 7 not 12

14.80r9%0r100r1lor13

15.6 and 14

! The final set of terms was decided following scoping searches to (i) test search terms for retrieval of
relevant instruments and reviews of which we were already aware, and (ii) gauge the likely yield of
references. These scoping searches resulted in high yields and identified three systematic reviews of
instruments measuring two constructs in the conceptual framework (readiness for change [1-2] and
organisational culture [3]). Collectively, these reviews included comprehensive searches of health
and non-healthcare databases. We also identified a review of survey-based studies of quality
management published in the business and management literature [4]. Given the high initial yield,
we used these reviews, plus snowballing searches, as our primary sources for measures from the
business and management literature. This enabled us to focus our database searches on MEDLINE,
PsycINFO and HAPI using controlled vocabulary (thesaurus terms and subject headings) and free-text

terms for quality improvement and practice change.
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