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English version

Please note that an English version of the questionnaire was generated solely for the
purpose of making the questions more understandable for an English-speaking

readership and to facilitate translation into other languages.

1 Language preferences

1.1 Which language do you usually speak at home?

[1 German [ Turkish [other language:

1.2 Which language do you usually speak during leisure activities?

[J German [J Turkish  [other language:

1.3 Which language do you usually speak at work?

[J German [J Turkish  [other language:

2 Self-rated German and Turkish linguistic proficiency and literacy

2.1 How would you rate your German linguistic proficiency?

very bad bad average good very good

1 2 3 4 5

2.2 How would you rate your Turkish linguistic proficiency?

very bad bad average good very good

1 2 3 4 5
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2.3 Is your German sufficient for your everyday-life activities (working,
shopping in German stores, dealing with German authorities,
communicating with a physician)?

very bad bad average good very good
(only with the help

of a translator)

1 2 3 4 5

2.4 How well can you read and write in German?

very bad bad average good very good

1 2 3 4 5

2.5 How well can you read and write in Turkish?

very bad bad average good very good

1 2 3 4 5

3 Interaction between patient and physician in charge during rounds

3.1 How satisfied were you about the physician in charge informing you

about your disease?

very unsatisfied unsatisfied neither satisfied nor satisfied very satisfied
unsatisfied
1 2 3 4 5

3.2 How satisfied were you about the physician in charge informing you
about diagnostic and therapeutic measures to be taken?

very unsatisfied unsatisfied neither satisfied satisfied very satisfied

nor unsatisfied

1 2 3 4 5
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3.3 How well did the physician answer your questions?

not at all a little mediocre well very well

1 2 3 4 5

3.4 How well did you understand what the physician told you?

not at all a little mediocre well very well

1 2 3 4 5

3.5 How much would it have helped you if somebody would have served as a

German / Turkish interpreter?

not at all a little mediocre well very well

1 2 3 4 5

4 Obtaining informed consent for invasive diagnostic or therapeutic

procedures

4.1 Did you feel sufficiently informed of the procedure?

not at all a little mediocre much very much

1 2 3 4 5
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4.2 Did you have enough opportunity to get answers to your questions about

the procedure?
not at all a little mediocre much very much
1 2 3 4 5

4.3 If somebody acted as an interpreter - who did the translation of the

Physician’s information?

[Ja family member

[Ja friend

[Janother patient

[Ja Turkish-speaking nurse

[Ja Turkish-speaking physician

4.3.1 Did you feel that the words of the physician were translated correctly and

comprehensibly?
not at all a little mediocre much very much
1 2 3 4 5

4.4 If nobody acted as an interpreter - how much better would a professional

interpreter have helped you understand the Information given by the

Physician?
not at all a little mediocre much very much
1 2 3 4 5
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German version

Please note that only the questions 2.4, 3.1, 3.2, 3.3, 3.4, 4.1 and 4.2 were part of the
questionnaire for native German controls without migration background. Including the
remaining questions into the questionnaire below was done solely for the purpose of

making the questions more understandable and to facilitate translation.

1 Language preferences

1.1 Welche Sprache sprechen Sie zuhause am hdufigsten?

[Jdeutsch [tiirkisch [Jandere Sprache:

1.2 Welche Sprache sprechen Sie in Ihrer Freizeit am hdufigsten:

[Jdeutsch [tiirkisch [Jandere Sprache:

1.3 Welche Sprache sprechen oder sprachen Sie bei der Arbeit am
héufigsten?
[Ideutsch [tiirkisch [Jandere Sprache:

2 Self-rated German and Turkish linguistic proficiency and literacy

2.1 Wie schiitzen Sie lhre deutschen Sprachkenntnisse ein?

sehr schlecht schlecht mittelmaBig gut sehr gut

1 2 3 4 5

2.2 Wie gut schiitzen Sie Ihre tiirkischen Sprachkenntnisse ein?

sehr schlecht schlecht mittelmaBig gut sehr gut

1 2 3 4 5
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2.3 Reichen Ihre Deutschkenntnisse fiir die Erledigungen des Alltages
(Arbeit, Einkiiufe in deutschen Geschiiften, Behorden, Arzt)

sehr schlecht schlecht mittelmaBig gut sehr gut

(nur mit Ubersetzer)

1 2 3 4 5

2.4 Wie gut konnen Sie deutsch lesen und schreiben?

sehr schlecht schlecht mittelmaBig gut sehr gut

1 2 3 4 5

2.5 Wie gut konnen Sie tiirkisch lesen und schreiben?

sehr schlecht schlecht mittelmaBig gut sehr gut

1 2 3 4 5

3 Interaction between patient and physician in charge during rounds

3.1 Wie zufrieden sind Sie damit, wie man Sie im Rahmen der Visiten

(Arztbesuch im Zimmer) iiber IThre Erkrankung informiert hat?
sehr unzufrieden unzufrieden weder zufrieden zufrieden sehr zufrieden

noch unzufrieden

1 2 3 4 5

3.2 Wie zufrieden sind Sie damit, wie man Sie im Rahmen der Visiten
(Arztbesuch im Zimmer) iiber anstehende Untersuchungen und

Behandlungen informiert hat?
sehr unzufrieden unzufrieden weder zufrieden zufrieden sehr zufrieden

noch unzufrieden

1 2 3 4 5
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3.3 Wie sehr ist der Arzt auf Ihre Fragen eingegangen?

tiberhaupt nicht wenig méBig viel ziemlich viel auferst viel

1 2 3 4 5

3.4 Wie gut haben Sie verstanden, was der Arzt bei der Visite gesagt hat?

tiberhaupt nicht eher nicht halbwegs tiberwiegend vollig

1 2 3 4 5

3.5 Wie sehr hiitte es ihnen geholfen, wenn jemand bei der Visite deutsch /

titrkisch iibersetzt hdtte?

tiberhaupt nicht wenig méBig viel ziemlich viel duferst viel

1 2 3 4 5

4 Obtaining informed consent for invasive diagnostic or therapeutic

procedures

4.1 Falls bei Ihnen eine Aufklirung durch einen Arzt iiber eine Operation
oder eine Untersuchung stattfand (z.B. Herzkatheter, Magen- oder
Darmspiegelung, Narkose, Operation, Chemotherapie, Blutiibertragung):
Haben Sie sich durch die Aufklirung ausreichend aufgekliirt gefiihlt?

tiberhaupt nicht eher nicht halbwegs tiberwiegend vollig

1 2 3 4 5

4.2 Hatten Sie im Rahmen des Aufklirungsgesprdichs ausreichend

Moglichkeit, Fragen beantwortet zu bekommen?

tiberhaupt nicht eher nicht halbwegs tiberwiegend vollig

1 2 3 4 5
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4.3 Falls bei dem Aufklirungsgesprich jemand die Worte des Arztes fiir Sie
iibersetzt hat: Wer hat die Worte des Arztes Ubersetzt?

Ojemand aus meiner Familie

Ojemand aus meinem Freundes- oder Bekanntenkreis
Oein anderer Patient

Deine tiirkischsprachige Schwester / Krankenpfleger

Deine tiirkischsprachiger Arztin / Arzt

4.3.1 Hatten Sie das Gefiihl, dass der Ubersetzer die Worte des Arztes korrekt

und verstdndlich wiedergegeben hat?

tiberhaupt nicht eher nicht halbwegs tiberwiegend vollig

1 2 3 4 5

4.4 Falls niemand die Worte des Arztes iibersetzte: Wie viel mehr hiitte ein
professioneller Dolmetscher Ihnen helfen konnen, den Inhalt des

Aufklirungsgesprichs zu verstehen?

tiberhaupt nicht wenig méBig viel ziemlich viel auferst viel

1 2 3 4 5
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Turkish version

1 Language preferences

1.1 Evde ¢ogunlukla konustugunuz dil?

[JAlmanca

[Tirkge

[Baska bir dil:

1.2 Bos zamanlarinizda ¢ogunlukla hangi dili konusuyorsunuz?

[JAlmanca

[Tirkge

[Baska bir dil:

1.3 Iy yerinde ¢cogunlukla hangi dili konusuyorsunuz veya konustunuz?

[]Almanca

[ Tiirkce

[IBaska bir dil:

2 Self-rated German and Turkish linguistic proficiency and literacy

2.1 Almanca bilginizi nasil buluyorsunuz?

Cok kétii

1

Biraz kotu

2

Ne iyi ne kotii

3

2.2 Tiirkce bilginizi nasil buluyorsunuz?

Cok kétii

1

Biraz kotu

2

Ne iyi ne koti

3

Oldukga iyi

4

Oldukgea iyi

4

Cok iyi

Cok iyi

2.3  Almancaniz giinliik yasaminizda yeterli mi? (igyerinde, aligveriste, Alman

resmi dairelerinde, doktorda)

Tamamen yetersiz
(Terciiman yardunt
gerekiyor)

1

Biraz yetersiz

Orta derecede

yeterli

Oldukga yeterli
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2.4 Almanca okuma- ve yazmaniz nasil?
Cok kot Biraz koti Ne iyi ne koti Oldukga iyi Cok iyi

1 2 3 4 5

2.5 Tiirkce okuma- ve yazmaniz nasil?
Cok kot Biraz koti Ne iyi ne koti Oldukgea iyi Cok iyi

1 2 3 4 5

3 Interaction between patient and physician in charge during rounds

3.1 Hastanedeki doktorun / doktorlarin hastaliginizla ilgili

bilgilendirmesinden ne kadar memnunsunuz?

Hi¢ memnun Cok az Orta diizeyde Oldukga Cok memnunum
degilim memnunum memnunum memnunum
1 2 3 4 5

3.2 Hastanedeki doktorun / doktorlarin size uygulanacak muayene ve tedavi

ile ilgili bilgilendirmesinden ne kadar memnunsunuz?

Hi¢ memnun Cok az Orta diizeyde Oldukga Cok memnunum
degilim memnunum memnunum memnunum
1 2 3 4 5

3.3 Doktor / doktorlar sorularinizla ne kadar iyi ilgilendi / cevapladi?

Hig Cok az Orta derecede Oldukca Cok

1 2 3 4 5

3.4 Hastanedeki doktorun soylediklerini ne kadar iyi anladiniz?

Hi¢ anlamadun Cok az anladim Orta derecede Cogunu anladim Timiini
anladun anladum
1 2 3 4 5
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3.5 Doktorun soylediklerini biri size terciime etseydi ne kadar yardim etmis

olurdu?
Hig Cok az Orta derecede Oldukca Cok
1 2 3 4 5

4 Obtaining informed consent for invasive diagnostic or therapeutic

procedures

4.1 Bir doktor tarafindan ameliyat veya muayene icin size detayl bilgi verildi
mi (Ornegin: Kalp anjiyosu, Mide- veya bagirsak- endoskopisi, narkoz,
ameliyat, kemoterapi, kan nakli)? Cevabiniz evet ise: Size verilen bilgiler

sizi tatmin etti mi?
Hig Cok az Orta derecede Oldukca Cok

1 2 3 4 5

4.2  Detayl bilgilendirme goriismesi ¢cercevesinde sorulariniza yeterli cevap

alabilme imkani buldunuz mu?

Hig Cok az Orta derecede Cokca Tamamen

1 2 3 4 5

4.3  Detayl bilgi goriismesinde biri size doktorun soylediklerini terciime etti

mi? Cevabiniz evet ise: Doktorun soylediklerini kim terciime etti?

DAilemden biri

DArkadas- / tanidik ¢evremden biri

DOBaska bir hasta

OTiirkge konusabilen bir hemsire / hastabakict

OTiirkce konusabilen bir doktor
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4.3.1 Terciime eden kisinin doktorun sozlerini dogru ve anlasilir terciime ettigi

4.4

kanaati sizde olustu mu?

Hig Cok az Orta derecede Oldukca Cok

1 2 3 4 5

Detayl bilgi goriigsmesinde biri size doktorun soylediklerini terciime etti
mi? Cevabiniz hayir ise: Profesyonel bir terciiman size detayl bilgi

goriigmesinin icerigini anlamada daha ne kadar yardim edebilirdi?

Hig Cok az Orta derecede Oldukca Cok

1 2 3 4 5
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