
Table 4. Questionnaire used during the patients’ survey.

# Question Possible answers

1 Smartphones and tablet PCs are 

handheld computers that can run 

application software, so-called “apps” 

that can be download from so-called 

“App Stores” available on the Internet. 

Are you currently using a smartphone 

and/or tablet PC? I f no, continue with 

question 6.

Yes / no

2 What kind of smartphone or tablet PC 

are you using? (mult iple answers 

allowed)

iPhone / iPad / iPod Touch / 

Android Smartphone / Android 

Tablet / Blackberry / Windows 

Tablet / Windows Smartphone / 

other

3 Are you currently using your 

smartphone or tablet PC to obtain or 

manage health related information or 

specific information for your condit ion? 

Yes / no

4 For which health related activi t ies do 

you use your device(s)?

Electronic communication 

(email, chat, ...) with my doctor 

/ electronic communication 

with self-help groups / 

electronic communication with 

my insurer / electronic 

communication with other 

health care providers / f inding 

doctors / f inding drug stores / 

managing my health data 

(blood sugar, heart rate, blood 

pressure, lab values) / for 

obtaining information about 

symptoms and condit ions / for 

obtaining information about 

diagnostic and therapeutic 

procedures / for f inding my 

own diagnosis / for 

documenting and managing 

f i tness related data (eg, using 

Runtastic) / other



5 Health apps are software applications 

dealing with health related aspects. 

Some apps provide information about 

health issues, others aid in measuring 

or managing blood pressure; there are 

also some for reminding you about 

taking your medication or gett ing a 

diagnosis. How many health apps do 

you currently have on your 

smartphone / tablet PC?

None / 1-3 / 4-5 / 6-10 / more 

than 10

6 Which health apps are you using 

regularly? 

Free text answers

7 For which health related activi t ies 

would you l ike to use your device(s)? 

Electronic communication 

(email, chat, ...) with my doctor 

/ electronic communication 

with self-help groups / 

electronic communication with 

my insurer / electronic 

communication with other 

health care providers / f inding 

doctors / f inding drug stores / 

managing my health data 

(blood sugar, heart rate, blood 

pressure, lab values) / for 

obtaining information about 

symptoms and condit ions / for 

obtaining information about 

diagnostic and therapeutic 

procedures / for f inding my 

own diagnosis / for 

documenting and managing 

f i tness related data (eg, using 

Runtastic) / other

8 Would i t  be all r ight with you if your 

doctor were to use his smartphone or 

tablet PC for storing and processing 

your data?

Yes / no / don’t know

9 Would i t  be all r ight with you if your 

doctor were to use his smartphone or 

tablet PC to explain something to you?

Yes / no / don’t know

10 Would i t  be all r ight with you if your Yes / no / don’t know



doctor were to use his smartphone or 

tablet PC for looking for information 

relevant to your condit ion?

11 Which concerns do you have about 

using smartphones / tablet PCs in the 

context of your health / condit ion? 

(mult iple answers allowed)

None / concerns about data 

securi ty / concerns about the 

technical reliabil i ty of the 

devices / concerns about the 

reliabil i ty of the software / the 

devices are too complicated to 

use / other concerns

12 Which other concerns do you have? Free text answers

13 Is your current stay at the hospital 

due to an i l lness lasting for more than 

6 month?

Yes / no

14 How old are you (in years)? 18-25 / 26-35 / 36-45 / 46-55 / 

56-67 / 68 and older

15 What is your gender? Female / male

16 What is your highest school leaving 

qualif ication? 

Primary school / lower 

secondary school / 

intermediate secondary 

school / upper secondary school 

17 Do you want to add anything, eg 

cri t icism, addit ional remarks, or do 

you have any suggestions for us?

Free text answers


