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New Mexico practitioners’ access to and satisfaction with online clinical information
resources: an interview study using qualitative data analysis software
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APPENDIX

Improving health information access equity for unaffiliated health care practitioners in New
Mexico: an interview study

Introduction

1. What health topics are of particular concern in your practice?

Information-seeking behavior

2. When you are faced with making a patient care-related decision and you need more
information, what do you do? (Prompt: provide examples)

3. When a clinical question arises, are you generally able to attempt to answer it immediately
or do you have to research it later?

4. What percentage of the time would you say you found the information you were looking
for? Immediately or later?

Resources

5. What is your favorite information resource: For your own clinical care? To give to patients?
Why?

6. In the past year, have you used PubMed /MEDLINE? (Prompt: if they have used it, ask how
many times in the past year? Do you usually find what you were looking for?)
7. What additional information resources would help you in your clinical decision making?

Satisfaction

8. How satisfied are you with the availability of: (a) clinical care information (professional)
resources? (b) information for your patients? Please elaborate.

Conclusion

9. If we were to design an information resource at no cost to you, what would you like to see
in terms of content, design, and features?



