Papers, publications and materials used for MARS criteria selection

Author / Year Title Contains
a scale

Publications

Aladwani AM, Palvia PC; Developing and validating an instrument for Yes

2001[1] measuring user-perceived web quality

Doherty G, Coyle D, Design and evaluation guidelines for mental No

Matthews M; 2010[2] health technologies

Eng TR; 2002[3] eHealth research and evaluation: Challenges No
and opportunities

Finstad K; 2010[4] The usability metric for user experience Yes

Handel MJ; 2011[5] mHealth (Mobile health) - Using apps for No
health and wellness

Ho B, Lee M, Armstrong Evaluation criteria for mobile teledermatology No

AW; 2013]6] applications and comparison to major mobile
teledermatology applications

Kay-Lambkin FJ], White A, Assessment of function and clinical utility of Yes

Baker AL; 2011[7] alcohol and other drug web sites: An
observational, qualitative study

Khoja S, Durrani H et al.; Conceptual framework for development of No

2013[8] comprehensive e-Health evaluation tool

Kim P, Eng TR et al,; Published criteria for evaluating health related No

1999[9] web sites: review

Lavie T, Tractinsky N; Assessing dimensions of perceived visual Yes

2004[10] aesthetics of web sites

Moshagen M, Thielsch M; A short version of the visual aesthetics of Yes

2012[11] websites inventory

Oinas-Kukkonen H, A systematic framework for designing and No

Harjumaa M; 2008[12] evaluating persuasive systems

Olsina L, Rossi G; 2002[13]  Measuring web application quality with No
WebQEM

Schulze K, Kromker H; A framework to measure user experience of No

2010[14] interactive online products

Tuch AN, Roth SP, et al,; [s beautiful really usable? Toward No

2012[15]

understanding the relation between usability,
aesthetics, and affect in HCI



Conference proceedings

Law ELC, Roto V et al,;
2009[16]

Moustakis V, Litos C et al,;
2004[17]

Seethamraju R; 2006[18]

Vaataja H, Koponen T, Roto
V; 2009[19]

Vermeeren APOS, Law ELC
etal.; 2010[20]

Manuscripts

mHIMSS App Usability
Work Group; 2012[21]

Naumann F, Rolker C; 2000
[22]

Studies in Health
Technology and
Informatics; 2013[23]

Websites

Nielsen J; 2003[24]

www.usabilitynet.org;
2006[25]

Understanding, scoping and defining user
eXperience: A survey approach

Website quality assessment criteria

Measurement of user-perceived web quality

Developing practical tools for user experience
evaluation - a case from mobile news journalism

User experience evaluation methods: Current state
and development needs

Selecting a mobile app: Evaluating the usability of
medical applications

Assessment methods for information quality
criteria

Issues and considerations for healthcare consumers
using mobile applications

Usability 101: Introduction to usability
What is usability?

No

Yes

Yes
Yes

Yes

Yes

No

No

No
No
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