
Supplemental Information

APPENDIX 1. MYASTHMA
WORKFLOW

Parents were enrolled in MyAsthma
onsite at their child’s primary care
practice. The parent accessed the parent
interface of the MyAsthma portal online
and initially recorded treatment goals
and treatment concerns related to
asthma, which were viewable by clini-
cians in the EHR via the clinician in-
terface. Parents then completed an
asthma control survey, the results of

which were recorded in a timeline on
both the parent and clinician inter-
faces. The family and the practice both
received the results of the survey and
were given decision support based
on the results; if poor control or side
effects were entered, families were
notified to call the practice and the
practice was notified to contact fami-
lies, either via a portal message or
telephone encounter. If control was not
poor and there were no side effects,
parents were directed to continue fol-

lowing their child’s asthma care plan.
E-mail reminders were sent to families
each month to remind them to com-
plete the monthly control survey. Op-
tional functions of MyAsthma included
viewing patient education content
(videos and handouts) and accessing
their child’s asthma care plan, a docu-
ment generated in the office. Clinicians
could recommend specific educational
content to families via the portal and
could view whether the family had
viewed the content.
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APPENDIX 2. THE MYASTHMA
PORTAL: FEATURES

Homepage: The MyAsthma Homepage
displayed the timeline of monthly asthma

controlsurveyresults,aswellasparents’
concerns and goals for asthma care.
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Education: Both videos and handouts
were available through MyAsthma.
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Decision Support: On completion of the
monthly control survey, both parents

and clinicians received the results as
well as decision support. ©2014 The

Children’s Hospital of Philadelphia. All
Rights Reserved.
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