
	
  

	
  

Appendix 2: Methods: Website usage statistics 
 
Category Item 
User type Patient 

Family member 
Health care provider 

Number of times used over study period Total 
By user type 

Frequency of use over study period Total 
By user type 

Most frequently revisited pages (by returnees) By user type 
Mean duration of use Total 

By page 
By user type 

Median duration of use Total 
By page 
By user type 

  




