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Supplemental Figure 1 Proportion Perceived Usefulness of ePHR Feature among Users and Nonuser 

0.5 2.5 0.5 
2.9 2.1 

6.7 

0.7 

7.0 
2.7 

10.7 

1.6 

8.4 

1.6 

6.0 

0.8 

7.3 7.8 

16.3 

1.2 

7.5 

0.9 2.5 2.5 
4.0 3.2 

12.7 

2.4 

8.4 

2.0 5.7 
3.5 

9.2 

5.8 
5.7 4.5 5.5 

21.7 
16.3 

7.6 

10.7 

19.9 

13.6 

19.0 

23.5 23.4 24.1 

17.6 

23.7 

12.8 

22.0 
21.0 

31.1 

22.8 
24.3 

20.2 

27.1 
28.2 28.2 

25.9 

32.1 

78.8 
81.4 

78.1 

69.6 
71.3 

56.5 

79.3 

60.9 

82.4 

61.6 

73.9 

51.3 

69.8 

64.0 

74.5 

60.1 

42.3 
39.2 

65.4 

49.7 

0

10

20

30

40

50

60

70

80

90

eP
H

R
 n

o
n

u
se

r

eP
H

R
 u

se
r

eP
H

R
 n

o
n

u
se

r

eP
H

R
 u

se
r

eP
H

R
 n

o
n

u
se

r

eP
H

R
 u

se
r

eP
H

R
 n

o
n

u
se

r

eP
H

R
 u

se
r

eP
H

R
 n

o
n

u
se

r

eP
H

R
 u

se
r

eP
H

R
 n

o
n

u
se

r

eP
H

R
 u

se
r

eP
H

R
 n

o
n

u
se

r

eP
H

R
 u

se
r

eP
H

R
 n

o
n

u
se

r

eP
H

R
 u

se
r

eP
H

R
 n

o
n

u
se

r

eP
H

R
 u

se
r

eP
H

R
 n

o
n

u
se

r

eP
H

R
 u

se
r

1. Looking at
the results of
your lab tests

or other tests*

2. Making sure
your

information is
correct*

3. Scheduling a 
doctor’s visit* 

4. Renewing
prescription
medicines*

5. Keeping 
track of your 
child’s health 
records (e.g., 
immunization 

dates and 
information)* 

6. Getting a
reminder for

when you
need a test

(e.g., a
mammogram
or HbA1C)*

7. Sending or
getting an

email from a
doctor or

nurse*

8. Managing 
your family’s 
health visits, 

medicines, and 
other 

information in 
one place* 

9. Sharing your
health

information
with your

family*

10. Seeing your 
providers’ 

instructions for 
taking care of 
your health* 

Not at all useful

Not too useful

Somewhat useful

Very useful

* p <0.01 

% 


