
Measurement Instruments 

Construct Scale/Scoring Items 

Compliance 
(COMPLY)i 

• 7-point Likert 

• Strongly Agree to 
Strongly Disagree 

1. I am following/did follow the doctor’s suggestions exactly. 
2. I am following/did follow the doctor’s drug/medication 

recommendations. 
3. I am following/did follow the doctor's orders, such as to stay 

in bed. 
4. I have returned or plan to return to the doctor on the 

schedule he/she suggested. 
5. I have had or plan to have the follow-up tests recommended 

by the doctor. 

Perceived 
Information 
Asymmetry (PIA) 
ii, iii 

 

• 7-point Likert 

• Strongly Agree to 
Strongly Disagree 

1. In comparison to me, this doctor is/was in possession of 
more information regarding the specific health situation 

2. In comparison to me, this doctor is/was more familiar with 
the specific health situation. 

3. In comparison to me, this doctor is/was able to better assess 
the specific health situation. 

4. In comparison to me, this doctor has/had a better 
understanding of the specific health situation. 

Patient-Physician 
Concordance 
(PPC)iv 

• 7-point Likert 

• Not At All to 
Completely 

1. To what extent do you think the doctor understood why you 
came in to see him/her? 

2. To what extent did you and the doctor agree on the diagnosis 
with respect to the significant health situation? 

3. To what extent did you and the doctor agree on what part 
you play in making decisions about the significant health 
situation? 

4. To what extent did you and the doctor agree on the 
recommended treatment for the significant health situation? 

5. To what extent did you and the doctor agree on the possible 
outcomes associated with the recommended treatment for 
the significant health situation? 

IHI Quality 
(IQI-QUAL)v 

• 7-point Likert 

• Varied (Not At All 
to Very and Did 
Not At All Contain 
to Completely 
Contained) 

Relevance: 
1. For your health information needs, to what degree do you 

believe the Internet Health Information (IHI) provided by the 
website was applicable to your needs. 

2. For your health information needs, to what degree do you 
believe the Internet Health Information (IHI) provided by the 
website was related to your needs. 

3. For your health information needs, to what degree do you 
believe the Internet Health Information (IHI) provided by the 
website was pertinent to your needs. 

4. For your health information needs, to what degree do you 
believe the Internet Health Information (IHI) provided by the 
website was relevant to your needs. 

Understandability: 
1. For your health information needs, to what degree do you 

believe the Internet Health Information (IHI) provided by the 
website was clear in meaning. 

2. For your health information needs, to what degree do you 
believe the Internet Health Information (IHI) provided by the 
website was easy to read. 



Construct Scale/Scoring Items 
3. For your health information needs, to what degree do you 

believe the Internet Health Information (IHI) provided by the 
website was easy to comprehend. 

4. For your health information needs, to what degree do you 
believe the Internet Health Information (IHI) provided by the 
website was understandable. 

Adequacy: 
1. For your health information needs, to what degree do you 

believe the Internet Health Information (IHI) provided by the 
website was sufficient. 

2. For your health information needs, to what degree do you 
believe the Internet Health Information (IHI) provided by the 
website was complete. 

3. For your health information needs, to what degree do you 
believe the Internet Health Information (IHI) provided by the 
website was adequate. 

4. For your health information needs, to what degree do you 
believe the Internet Health Information (IHI) provided by the 
website contained the necessary topics/categories. 

Usefulness: 
1. For your health information needs, to what degree do you 

believe the Internet Health Information (IHI) provided by the 
website was informative. 

2. For your health information needs, to what degree do you 
believe the Internet Health Information (IHI) provided by the 
website was valuable. 

3. For your health information needs, to what degree do you 
believe the Internet Health Information (IHI) provided by the 
website was helpful. 

4. For your health information needs, to what degree do you 
believe the Internet Health Information (IHI) provided by the 
website was useful. 

Physician Quality 
(P-QUAL)vi, vii, viii 

 

• 7-point Likert 

• Strongly Agree to 
Strongly Disagree 

Competence: 
1. This doctor is competent and effective in providing 

medical/health advice and treatment. 
2. This doctor performs his/her role of providing 

medical/health advice and treatment very well. 
3. This doctor is a capable and proficient medical/health advice 

and treatment provider. 
4. This doctor is very knowledgeable about medical and health 

related information. 
Empathy: 
1. This doctor respects my feelings. 
2. This doctor shows interest in my issues. 
3. This doctor shows concern for my wellbeing. 
4. This doctor cares about me. 
Communication: 
1. Communication between me and this doctor is excellent. 
2. This doctor is willing to share all relevant information with 

me. 
3. There is good communication between this doctor and 

myself. 
4. This doctor is willing to answer all my questions. 
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