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Table 3 
Percentage of false negatives and positives 
 

 False negatives (% of total 
citations before deduplication) 

False positives (% of total 
citations before deduplication) 

Ovid 7% 0 
Ovid and EBSCO 7% 3.0% 
RefWorks 7% 0.2% 
EndNote 17% 0.3% 
Mendeley 3% 0.3% 

* False positives are duplicate citations that were deleted but should not have been and false negatives 
are duplicate citations that should have been deleted but were not. 
 
 


