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Thank&you&for&your&participation&in&helping&us&to&understand&the&institutional&characteristics,&as&well&as&the&medical&care&patterns&in&your&
hospital&and&department&of&patients&with&Coronary&Heart&Disease.& &
&
This&survey&consists&of&167&questions&and&typically&takes&about&60&minutes&to&complete.! !
!

Thank&you&for&your&time&and&participation.!
!

A. ! Personal&information& ¼_-»ūğc &

��� !Gender:!

○!Male! ! ! ! ○!Female!

Ğ、ęo�!

○!Ƹ! ! ! ! ○!Ì!



��� !Education!

○!Junior!high!school! ! ! ! !

○!Senior!high!school!(technical!school!or!technical!secondary!school)! ! ! ! !

○!College!(junior!college)! ! ! ! !

○!Postgraduate!

Ğ、ţʐőȀǕü�!

○!m�Ħ5�! ! ! ○!ʐ�! (ıźĦ��)! ! ! ○!ÆÔ! (Æ�)! ! ! ○!ǍǗƴ!

��� !Clinical!job!title:!

○!Consultant! ! ! ! ○!Attendant! ! ! ! ○!Resident! ! ! ! ○!Nurse! ! ! ! ○!Other,!

please!specify:!___!

Ğǆt、�ùǼz�&
○! �9Ħu�9�ð! ! ! ! ○! �Ɩ�ð! ! ! ! ○! Cɺ�ð! ! ! ○! Ĵ¾! ! ! ! ○!

[3�ȹȸŜ�_____!

��� !Senior!administrative!position!in!hospital:!

○!No! ! ! ! ○!Yes,!please!specify:!___!

ĞŞ�ĸ9�ɺĦǒÛǣƳǼz	!

○!�! ! ! ! ○!Ş�ȹȸŜ�_____!

��� !You!have!been!working!in!the!department!for!__!years.! Ğ³ǆtǒÛïíF"! ___!ö�!

! ! !

B. ! General&Information&of&the&hospital&and&the&department& �ɺ�ĩ³ǒÛ»ūğc &

! Instructions:& This& section& focuses& on& characteristics& of& your& hospital&
and& department.& For& all& questions,& please& reflect& upon& them& during&
the& 1)year& period& from& 1/1/2011& to& 12/31/2011& (for& some& of& them,&
please& consider& 1/1/2001& to& 12/31/2001,& and& 1/1/2006& to&
12/31/2006,&as&specified).&
Even& some& questions& in& this& section& might& be& somewhat& hard& to&
answer& immediately,& especially& those& about& the& characteristics& of&
your&hospital&or&department&in&2001&and&2006.&Please&try&best&to&find&
the&answer&)&as&accurate&as&possible&)&to&every&applicable&question.& &

¼_ȸŜ�ɔɠh�Ȝñŧ"ȢĞĩ³�ɺĦǒÛ、�Ȍğc�ß

%ūɠh、ɲʊ�ȹɛɐ­đ 2011 ö�2011 ö 1 Ť 1 ŚȊ 12 Ť 31
Ś�、ğc¼_�ß%�oɲʊȹľƩƫƏȸŜŽŀ 2001ö�2001
ö 1 Ť 1 ŚȊ 12 Ť 31 Ś�¥ 2006 ö�2006 ö 1 Ť 1 ŚȊ 12 Ť 31
Ś�、ğc¼_�� &
ɔɠh�、ɠhɲʊ�ȃßĞŰȸČɽǚrŜǎ­Ǟ�ƫoŞ�'

ȼŷ、ŞĞĩ³�ɺĦǒÛ、 2001 ö¥ 2006 ö、ğc�@ĥ6ʀ
óñŧĞȃçvİpƑ��ɲʊ、dǎǞſ� &


�� !Affiliated!hospital!of!medical!college:!

○!No! ! ! ! ○!Yes,!please!specify!the!name!of!the!college:!________&[Skip&
to&B3]!

Ğĩ³、�ɺŞ��Ôɺɷë�ɺ	!

○!�! ! ! ! ○!Ş�ȹȸŜ�Ôɺ�Ǔ�________![ɋȊB3]!


�� ! Teaching!hospital!of!medical!college:!

○!No! ! ! ! ○!Yes,!please!specify!the!name!of!the!college:!________!

Ğĩ³、Ş��ÔɺőÔ�ɺ	!

○!�! ! ! ! ○!Ş�ȹȸŜ�Ôɺ�Ǔ�________!

! Total!No.!in!your!department! Ğĩ³ǒÛ5�ĽŸ、�öěŒ�ʀĐ¼�!



! & In&2001& In&2006& In&2011& & 2001ö & 2006ö & 2011ö &


�� !Beds& & & & ùA& & & &


�� !Consultants& & & & �9Ħu�9�ð& & & &


�� !Attendants& & & & �Ɩ�ð& & & &


�� !Residents! & & & Cɺ�ð! & & &


�	 !Nurses! & & & Ĵ¾! & & &


�
 !Is! there! any! other! department! in! your! hospital! providing! inpatient!

treatment!for!AMI?!

○!No! ! ! ! ○!Yes,!please!specify!the!name!of!the!department:!________!

Ğĩ³、�ɺŞ�ɓť[ÕǒÛ�ŋƖAMIĝǹ	!

○!�! ! ! ! ○!Ş�ǒÛ�Ǔ��__________________!


�� !Coronary!Care!Unit!(CCU)!in!hospital?!

○!No! ! ! ! ○!Yes,!please!specify!the!No.!of!beds:!________!

Ğĩ³、�ɺŞ�ȭť`ďƾǅĴƾĨ�CCU�	!

○!�! ! ! ! ○!Ş�ùAŒ��__________________!


��� !Cath!lab!in!hospital?!

○!No![Skip&to&B12]! ! ! ! ○!Yes,!please!specify!when!started:!________!
Ğĩ³、�ɺŞ�ȭťďȆàǣÛ	!

○!�! [ɋȊB12]! ! ! ! ○!Ş�ĀÏö:��__________________!


��� ! How! many! qualified! cardiac! interventionalist! there! are! in! your!

hospital:!________! ! ! ○!unknown!

Ğĩ³、�ɺťÄä�ťɄɁ、ďȆ0W�ƴ�______! ! ! ! ○!�Ɲƅ!


��� !Could!CABG!be!performed!in!hospital?!

○!No! ! ! ! ○!Yes,!please!specify!the!No.!of!cases!in!2011:!______!

Ğĩ³、�ɺŞ�ȃĀêďȆŉƀĪŬ	!

○!�! ! ! ! ○!Ş�2011ö、HŒ��______&


��� !Independent!emergency!department?!

○! No! ! ! ! ○! Yes,! please! specify! the! No.! of! cardiologists! in! charge! in!

emergency!department!normally:!______!

Ğĩ³、�ɺŞ�ȭťĘȲ	!

○!�! ! ! ! ○!Ş�ĘȲɛó、OƱď]ǒ�ƴ-Œ��______!


��� !Formal!GCP!training!of!clinical!staff!in!your!department?!

○!No! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、ɂǒÛŞ�ť�z-¢�yɐGCP、ǦǳºȨ	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!


��� !Have!your!apartment!participated!in!international!clinical!trials?!

○! No! ! ! ! ○! Yes,! please! specify! the! names! of! the! trials:! ______! ! ! ! ○!

Unknown!

Ğĩ³、ɂǒÛŞ��yɐ±ɸÆȟƈ�ùȳʎ	!

○!�! ! ! ! ○!Ş�ǍǗ�Ǔ��____________! ! ! ! ○!�Ɲƅ!




��� !SFDA!certified!site!for!CVD!drug!trials?!

○!No! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺŞ�ȭťSFDAįd、ďȗǣƾ�ùȑƳ»´	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!


��	 !Existence!of!Ethics!Committee!in!hospital?!

○!No! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺŞ�ȭť�ɱ、=ƳÐ¢;	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

! Total!No.!in!your!hospital! Ğĩ³�ɺ5�ĽŸ、�öěŒ�ʀĐ¼�!

! & In&2001& In&2006& In&2011& & 2001ö & 2006ö & 2011ö &


��
 !Patients!with!stroke& & & & ȇ��Cɺĝǹ& & & &


��� !Patients!with!ischemic!stroke& & & & Ƕȗęȇ��Cɺĝǹ& & & &


��� !Patients!with!hemorrhagic!stroke& & & & gȗęȇ��Cɺĝǹ& & & &


��� !Independent!neurology!department?!

○! No! ! ! ! ○! Yes,! please! specify! the! No.! of! beds! in! the! department:!

______!

Ğĩ³、�ɺŞ�ȭť�ɱ、ǏǮǒ	!

○!�! ! ! ! ○!Ş�ǏǮǒǆt、ùAŒ��__________________!


��� !Carotid!endarterectomy!performed!in!hospital?!

○!No! ! ! ! ○!Yes,!please!specify!when!started:!______! ! ! ! ○!Unknown!

Ğĩ³、�ɺ]�5ÚŘʈ{ȅ]ȈiɻŬ	!

○!�! ! ! ! ○!Ş�ĀÏö:��__________________! ! ! ! ○!�Ɲƅ!


��� !Carotid!stenting!performed!in!hospital?!

○!No! ! ! ! ○!Yes,!please!specify!when!started:!______! ! ! ! ○!Unknown!

Ğĩ³、�ɺ]�5ÚŘʈ{ȅ]ŊŵǷWŬ	!

○!�! ! ! ! ○!Ş�ĀÏö:��__________________! ! ! ! ○!�Ɲƅ!

! The!average!cost!of!the!following!items!in!your!hospital! Ğĩ³、�ɺ5�ƃƛʂǆ、ÆȋɃƵ�ʀĐ¼�!

! Items& Cost,& 
 & ʂǆ & ȎɃ/U &


��� !Biochemical! test,! including! glucose,! lipid,! liver!

function,!renal!function,!CRP!or!hsCRP&
& ȗƴ�ƃƛ��Ļȗǥ�ȗȄ�ǿxȃ�ȁxȃ�5�CRP!Ħ!

hsCRP&
&


��� !Coagulation!function!test& & eȗxȃƃƛ& &


��� !BNP!or!NTZproBNP& & BNP!Ħ! NTZproBNP& &


��	 !Stress!test! & ȿȒȳʎ! &


��
 !UCG! & ďȆɆ¿! &




��� !Cardiac!CT! & `ȅCT! &


��� !Carotid!US! & ʈ{ȅɆ¿! &

! ! !

C. ! Diagnosis&and&treatment&for&CHD& `ďƾ、ȲƼ &

! Instructions:& This& section& focuses& on& hospital& processes& and& care& of&
patients&with&AMI.&For&all&questions,&please&reflect&upon&them&during&
the&1)year&period&from&1/1/2011&to&12/31/2011.&

¼_ȸŜ�ɔɠh�Ȝñŧ"ȢĞĩ³�ɺĦǒÛß AMI ĝǹ、Ȳ
ŕƖƼğc�ß%ūɠh、ɲʊ�ȹɛɐ­đ 2011ö�2011ö 1Ť
1ŚȊ 12Ť 31Ś�、ğc¼_� &

��� !Routine!diagnostic!test!of!CK!for!ACS!patients!after!admission?!

○!No! ! ! ! ! ○!Yes,!please!specify!the!average!time!delay!in!reporting!

results:!______! ! ! ! ○!Unknown!

ACSĝǹWɺóȟƃƛǾɤƥɣ�CK�	!

○!�! ! ! ! ○!Ş�ɛóõ¶ɿȜǝ____ãś�5čpǯŴ! ! ! ! ○!�Ɲƅ!

��� !Routine!diagnostic!test!of!CKZMB!for!ACS!patients!after!admission?!

○!No! ! ! ! ! ○!Yes,!please!specify!the!average!time!delay!in!reporting!

results:!______! ! ! ! ○!Unknown!

ACSĝǹWɺóȟƃƛǾɤƥɣ�íɣ�CKZMB�	!

○!�! ! ! ! ○!Ş�ɛóõ¶ɿȜǝ____ãś�5čpǯŴ! ! ! ! ○!�Ɲƅ!

��� !Routine!diagnostic!test!of!troponin!for!ACS!patients!after!admission?!

○!No! ! ! ! ! ○!Yes,!please!specify!the!average!time!delay!in!reporting!

results:!______! ! ! ! ○!Unknown!

ACSĝǹWɺóȟƃƛǾɬȖǂ�troponin�	!

○!�! ! ! ! ○!Ş�ɛóõ¶ɿȜǝ____ãś�5čpǯŴ! ! ! ! ○!�Ɲƅ!

��� !Are!patients!who!are!stable!after!PCI!admitted!to!an!intensive!care!

unit?!SAMIZQ25!

○!Always! ! ! ! ○!Usually! ! ! ! ○!Sometimes! ! ! ! ○!Rarely! ! ! ! ○!Unknown!

Ğĩ³、�ɺȘPCI�ğcǖØ、ĝǹ;ɋWICUĦCCU�	!

○!ěŞ! ! ! ! ○!ɛó! ! ! ! ○!ťśN! ! ! ! ○!Čä! ! ! ! ○!�Ɲƅ!

��� !Did!your!emergency!department!use!a!uniform!protocol!to!care!for!

patients!who!arrived!to!the!emergency!department!with!STEMI?!
SAMIZQ26!

○!No! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺĘȲǒ³ÀƳŰĘȲæȲ、STEMIĝǹś�ťǳ�、ŗſĦ
ƚǕ�	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!



��� !Did!your!emergency!department!use!a!uniform!protocol!to!care!for!

patients!who!arrived!to!the!emergency!department!with!Unstable&
Angina/NSTEMI?!SAMIZQ27!

○!No! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺĘȲǒ³ÀƳŰĘȲæȲ、NSTEMIĦ�ǖØďǲǀĝǹ
ś�ťǳ�、ŗſĦƚǕ�	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

��	 !Did!your!hospital!use!simulations!(i.e.,!trial!exercises,!dryZruns)!to!

practice!any!of!the!following!AMI!care!processes?![Check'all'that'
apply]!SAMIZQ28!

□!DoorZtoZballoon!or!doorZtoZdrug!protocols!

□!Chest!pain!in!hospitalized!patients!

□!Inpatient!codes!(e.g.,!cardiac!arrest,!respiratory!failure)!

□!None!above!

□!Unknown!

ß5�AMIɺ]ȲƼŗſ�Ğĩ³、�ɺ;ǪǬƈĹƣǩɕȘǩ �	!

[��� ]!
□!ɕɱp^ƦƙƖƼȲƼŗſ!

□!ȂǀĝǹȲƼŗſ!

□!ďȆʏS�¤ ȚǛǝĝǹÂȏŗſ!

□!5
ɡƕť!

□!�Ɲƅ!

��
 !To!which!patient!care!unit!were!patients!who!were!stable!with!

Unstable!Angina/NSTEMI!most!likely!admitted?!SAMIZQ29!

○!CCU! ! ! ! ○!ICU! ! ! ! ○!StepZdown!unit! ! ! ! ○!Designated!chest!

pain/telemetry/cardiology!floor! ! ! ! ○!General!medicine!floor! ! ! ○!We!

did!not!have!a!routine!method!of!assigning!beds!for!patients!with!

Unstable!Angina/NSTEMI! ! ! ! ○!Unknown!

ÎŴNSTEMIĦ�ǖØďǲǀĝǹƾğǖØ���Ȍ;p.�ƾ�	!

○!CCU! ! ! ! ○!ICU! ! ! ! ○!ɐƞǅĴƖƼƾĨ! ! ! ! ○!ƫØ、ȂǀɐƞǅĴƾ

Ĩ! ! ! ! ○!Šɛ]ǒƾĨ! ! ! ○!�°Ø! ! ! ! ○!�Ɲƅ!

��� !Did!all,!or!nearly!all,!patients!with!AMI!have!a!cardiologist!as!their!

primary!attending!physician?!SAMIZQ30!

○!No! ! ! ! ○!Yes![Skip&to&C11]! ! ! ! ○!Unknown!

Ğĩ³、�ɺƖƼ、ǱÆÄŒAMIĝǹ、�ǣ�ƴɡŞď]ǒ��、�

ƴ�	!

○!�! ! ! ! ○!Ş! [ɋȊC11]! ! ! ! ○!�Ɲƅ!

���� ! Were!cardiology!consults!required!for!all!patients!with!AMI?!

SAMIZQ30a!

○!No! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺƖƼ、AMIĝǹɡɿȜťď]ǒ��;Ȳ�	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!



���� !In!the!intensive!care!unit,!who!was!primarily!responsible!for!the!care!of!

patients!with!AMI?![Check'all'that'apply]!SAMIZQ31!

□!Critical!care!physicians!(i.e.,!intensivists)!

□!Cardiologist/s!based!exclusively!in!the!unit!

□!Other!cardiologists!

□!Other,!please!specify:!______!

□!Unknown!

³ICUĦCCU�ƶȻŰ�ȜȿɀAMIĝǹ、ȲƼ	[��� ]'
□!ɨƿǅĴ���ƴ!

□!ICUĦCCU、�ɱď]ǒ���ƴ!

□![3ď]ǒ���ƴ!

□![3���ƴ�ȹȸŜ�______!

□!�Ɲƅ!

���� !Electronic!medical!record?!

○! No! [Skip& to& C14]! ! ! ! ○! Yes,! please! specify! when! started:! ______! ! ! !
○!Unknown!

Ğĩ³、�ɺŞ�GƵƷÑ�ƾ�	!

○!�! [ɋȊC14]! ! ! ! ○!Ş�ĀÏö:��__________________! ! ! ! ○!�Ɲ
ƅ!

���� ! Did!your!hospital!use!an!electronic!medical!record!(EMR)!in!the!

following!areas?![Check'all'that'apply]!SAMIZQ34!

□!Emergency!department!

□!Inpatient!floors!

□!Critical!care!units!

□!Affiliated!ambulatory!offices/clinics!

□!None!above!

Ğĩ³、�ɺ³�k�ɠɱŞ�GƵƷÑƾ�	[��� ]'
□!ĘȲǒ!

□!CɺƾĨ!

□!ICUĦCCU!

□!ūɺĩɎĘŐ�ď!

□!5
ɡƕť!



���� !On!the!inpatient!floors,!did!your!hospital!have!the!following!electronic!
capabilities?![Check'all'that'apply]!SAMIZQ35!

□!Computerized!assisted!physician!order!entry! !

□!Computer!prompts!to!alert!user!to!potential!drugZdrug!interactions!

or!allergies!

□!Computer!prompts!to!alert!user!to!potential!errors!in!dosing!and!

information!

□!Computer!prompts!to!alert!user!to!medication!order!expiration! !

□!Computer!prompts!to!improve!adherence!to!core!measures!for!AMI!

care!(e.g.,!betaZblocker!use)! !

□!None!above!

³Ğĩ³、�ɺ、CɺƾĨ��Ş�ť5�ƷÑ�ɍ|xȃ	[��� ]'
□!ȤǢŭɍ|�«ąW! !

□!ȤǢŭɍ|Ňɥ��ȑƪ、)&FƵ�5�ȑƪɐŏMĜ!

□!ȤǢŭɍ|ŇɥƵȑsɩǝMĜŗʁ�ȃ、ɮȷ!

□!ȤǢŭɍ|ŇɥƵȑ�«pŨ! !

□!ȤǢŭɍ|ŇɥJƩAMIżďƖƼŅŘƖƼ�ÎĽ�ńȐ、GƵβ�D

ɶƢs�!

□!5
ɡƕť!

���� !In!the!emergency!department,!were!prior!ECG’s!electronically!available!

at!the!time!of!care?!SAMIZQ36!

○!No! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺĘȲǒ、ďƷ²Ş�5ƷÑ�ĆāLÒ�5I��ŷɴ	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���� !Did!physicians!regularly!use!explicit!protocols!or!clinical!pathways!for!
patients!with!AMI?!SAMIZQ37!

○!No! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺ�ƴŞ�óȟŽŀȶǫ、�ùȲƼɈĊĦŗſǣƳAMIĝ

ǹ	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���	 !Did!clinicians!on!the!inpatient!care!units!regularly!use!order!sets!(either!
paperZbased!or!electronic)!for!patients!with!STEMI?!SAMIZQ38!

○!No! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺCɺƾĨ、�ƴŞ�ǮóGƵɦƵǨɁĦƷÑ�、�«Ë

ʌǣƳSTEMIĝǹ	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���
 !Did!clinicians!on!the!inpatient!care!units!regularly!use!order!sets!(either!
paperZbased!or!electronic)!for!with!Unstable!Angina/NSTEMI?!

SAMIZQ39!

○!No! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺCɺƾĨ、�ƴŞ�ǮóGƵɦƵǨɁĦƷÑ�、�«Ë

ʌǣƳNSTEMIĦ�ǖØďǲǀĝǹ	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!



���� !Which!of!the!following!types!of!physicians!were!at!the!hospital!

24Zhours/day!and!7Zdays/week?![Check'all'that'apply]!SAMIZQ42!

□!Critical!care!physicians!(i.e.,!intensivists)!

□!NonZinterventional!cardiologists!

□!Interventional!cardiologists!

□!Cardiology!fellows!(including!nonZinterventional!and!interventional)!

□!Hospitalists!

□!None!above!

Ğĩ³、�ɺ�ť©'��Ǥ·、�ƴ;7×24ãś³ɺOƱ	[��� ]!
□!ɨƿǅĴ�ƴ!

□!ʀ0W、ď]ǒ�ƴ!

□!0W�ƴ!

□!ď]ǒCɺ�ƴ�řȬŞ�0WƖƼŗ��!

□!ŠɛCɺƾĨ�ƴ!

□!5
ɡƕť!

���� !Are!there!any!protocols!used!to!guide!nurses!on!when!to!call!the!
attending!cardiologist!for!patients!with!AMI?!SAMIZQ43!

○!No! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺŞ��Ĵ¾dÁ"�ɱ、Ľàŗſ——¡ȱ36³AMIĝǹ

gư.�ğc�ûȵɛǌ�ǣ�ƴ	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���� !Patients!with!acute!coronary!syndrome!who!arrived!by!Emergency!

medical!service!(ambulance):!

○!None![Skip&to&C25]! ! ! ! ○!1–25%! ! ! ! ! ○!26–50%! ! ! ! ! ○!51–75%! ! ! ! !
○!76Z100%! ! ! ! ! ○!Unknown!

pɂɺæȲ、ACSĝǹ��ťÄäŞĘŐ�ď�ŐĴɊ�ɗŰ、	!

○! ƕť! [ɋȊC25]! ! ! ! ! ○! 1–25%! ! ! ! ! ○! 26–50%! ! ! ! ! ○! 51–75%! ! ! ! ! ○!
76Z100%! ! ! ! ! ! ! ! ! ○!�Ɲƅ!

���� ! Emergency!medical!service!routinely!gives!preZalert!calls?!

○!No! ! ! ! ! ○!Yes! ! ! ! ○!Unknown! !

ĘŐ�ďɛó;³ĝǹũķɏ�ɺtĬƷȴɛǌĞĩ³、�ɺ�	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���� ! Patients!with!acute!coronary!syndrome!who!undergo!ECG!en!route!

to!hospital:!

○! None! ! ! ! ! ○! 1–25%! ! ! ! ! ○! 26–50%! ! ! ! ! ○! 51–75%! ! ! ! ! ○!

76Z100%! ! ! ! ! ○!Unknown! !

ťÄäACSĝǹ³pɏ�ɺ、ɚ�×Ĥ"ECGƃŷ	!

○!ƕť! ! ! ! ! ○! 1–25%! ! ! ! ! ○! 26–50%! ! ! ! ! ○! 51–75%! ! ! ! ! ○! 76Z100%! ! ! ! ! ! ! ! !

○!�Ɲƅ!

���� ! Emergency!medical! service! routinely! tell! your! hospital! the! results!

of!ECG?!

○!No! ! ! ! ! ○!Yes! ! ! ! ○!Unknown! !

ĘŐ�ďɛó;³ĝǹũķɏ�ɺtɛǌ�ɺĝǹ、ECGǯŴ�	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!



���� !Formal!training!of!triage!staff!for!assessing!acute!coronary!syndrome?! ! !

○!No! ! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺŞ��à�-¢ŇIɫßACSȯ>、ƋāºȨ	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���� !Dedicated!space!in!triage!area!for!immediate!ECG?! ! ! ! ! !

○!No! ! ! ! ! ○!Yes! ! ! ! ! ○!Unknown!

Ğĩ³、�ɺ、à��Ş�ť�ɱ、ǘɳƵ%ĔɜECGƃŷ	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���	 !Written!criteria!for!immediate!ECG!in!emergency!department?! ! ! ! ! !

○!No! ! ! ! ! ○!Yes! ! ! ! ! ○!Unknown!

Ğĩ³、�ɺŞ�ßĘȲǒ、ĔɜECGƃŷťĤŔ、Ÿd¥ȜƓ	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���
 !Expected!interval!between!patients’!arriving!and!ECG?!
○! ≤5!min! ! ! ! ! ○! 6–20!min! ! ! ! ! ○! >20!min! ! ! ! ! ○! No! expected! time! ! ! ! !

○!Unknown!

Ğĩ³、�ɺß2ĝǹŰp�ɺ�p×ĤĔɜďƷ²ƃƛ、śɳɳɼ、Ȝ

ƓŞ	!

○! ≤5!min! ! ! ! ! ○! 6–20!min! ! ! ! ! ○! >20!min! ! ! ! ! ○!řśɳȜƓ! ! ! ! ○!�Ɲ

ƅ!

���� !Dedicated!ECG!technicians!in!emergency!department?! ! ! ! ! !

○!No! ! ! ! ! ○!Yes,!only!some!shifts! ! ! ! ! ○!Yes,!always! ! ! ! ! ○!Unknown!

Ğĩ³、�ɺ�ĘȲǒŞ�ȭť�ɱ、ECGıŬ-¢	!

○!�! ! ! ! ○!Ş�ç³�'ƱƉť! ! ! ! ○!Ş��Ǉť! ! ! ! ○!�Ɲƅ!

���� !Thrombolysis!for!AMI!patients!in!hospital?!

○!No&[Skip&to&C38]! ! ! ! ○!Yes,!please!specify!when!started:!_____!
!

Ğĩ³、�ɺŞ��5ßAMIĝǹÚŘơŹƖƼ	!

○!�& [ɋȊC38]! ! ! ! ○!Ş�ĀÏö:��__________________!

���� ! Does!your!hospital!have!a!set!protocol!to!identify!eligible!patients!

for!thrombolysis?!

○!No! ! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺŞ�ťƵ%ǠəơŹƖƼ�žĝǹ、°ØŗſƚǕ	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���� ! Does!your!hospital!have!a!set!protocol!to!assess!contraindications!

of!thrombolysis?!

○!No! ! ! ! ! ○!Yes! ! ! ! ○!Unknown!

Ğĩ³、�ɺŞ�ťƵ%łɻơŹƖƼǐĒƿ、°ØŗſƚǕ	!

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!



���� ! Who!makes!the!decision!about!thrombolysis!in!your!hospital?!

○!Emergency!medicine!physician!alone!

○!Emergency!medicine!physician!with!a!cardiac!consultation!

○!Only!Cardiologist! ! ! ! ! ! !

○!Unknown!

Ğĩ³、�ɺ�ȻȿɀbØǰĝǹɕȘơŹƖƼ	!

○!�5ťĘȲǒ�ƴ�ƭbØ! ! ! ! !

○!ĘȲǒ�ƴɿȜď]ǒ;ȲġȝīȃbØ!

○!/ťď]ǒ�ƴ�5bØ!

○!�Ɲƅ!

���� ! In!your!hospital,!where!do!patients!with!AMI!receive!thrombolysis?! !

○!In!the!emergency!department!

○!In!the!cardiology!department!(or!general!medicine!department)!

○!In!the!ICU!or!CCU!

○!Unknown!

Ğĩ³、�ɺ��AMIĝǹ³©ɧŃ�ơŹƖƼ	!

○!³ĘȲǒ!

○!³ď]ǒ�ĦŠɛ]ǒ�ƾĨ!

○!³ICUĦCCU!

�!�Ɲƅ!

���� ! Where!are!the!thrombolytic!medicines!stored!and!prepared?!

○!Stored!and!prepared!in!the!department!where!thrombolysis!is!

done!

○!Prepared!in!the!department!where!thrombolysis!is!done,!but!

stored!in!another!location!

○!Stored!and!prepared!in!some!location!other!than!the!department!

where!thrombolysis!is!done! !

○!Unknown!

Ğĩ³、�ɺ��ơŹȑƪ³©ɧLÒ¥ɢq	!

○!³ɕȘơŹƖƼ、ǒÛ�LÒ¥ɢq!

○!³ɕȘơŹƖƼ、ǒÛ�ɢq�@³[3´ŗLÒ!

○!³ɕȘơŹƖƼ、ǒÛ5Ĉ、´ŗLÒ¥ɢq!

○!�Ɲƅ!

���� ! Informed!Consent!before!thrombolysis?!

○!Not!necessary!

○!Only!orally!obtained!informed!consent!is!needed!

○!One!written!informed!consent!form!is!needed!

○!More!than!one!written!informed!consent!form!is!needed!

○!Unknown!

ĝǹ³Ń�ơŹƖƼt、ǌğ�ġɐǕ	!

○!�ɿȜ!

○!�ɿȜ�Êǌğ�ġ!

○!ɿȜ1:!ʁǌğ�ġ!!

○!ɿȜ1:5
、!ʁǌğ�ġ!!

○!�Ɲƅ!



���	 ! Prepayment!before!thrombolysis?!

○!No! ! ! ! ! !

○!Yes,!please!specify!the!average!amount!approximately:!___!(“Z1”!

if!unknown)! ! ! !

○!Unknown!

ĝǹ³Ń�ơŹƖƼtĐʄʆV¸4�ƼɃ	!

○!�! ! ! ! !

○!Ş�ʆ4、õ¶ɪʋÆǧ��___!�ÎŴ�Ɲƅȹ¼“Z1”�! ! ! !

○!�Ɲƅ!

���
 !Primary!PCI!was!performed!in!your!hospital!for!STEMI!patients?!

○!No![Skip&to&C60]! ! ! ! ! ○!Yes,!please!specify!when!started:!___!

Ğĩ³、�ɺŞ��5ßSTEMIĝǹÚŘĘȲPCIƖƼ	!

○!�! [ɋȊC60]! ! ! ! ○!Ş�ĀÏö:��__________________!

���� ! Activation!of!catheterization!laboratory!on!weekdays?! ! ! ! ! !

○!Emergency!medicine!physician!with!cardiologist! ! ! ! ! !

○!Cardiologist!alone! ! ! ! ! !

○!Emergency!medicine!physician!alone! !

○!Unknown!

³íFŚ、íFśɳ�ƶȻbØ�5ȧàǣÛdÁPCI	!

○!ɿȜĘȲǒ�ƴ¥ď]ǒ�ƴ�ɅbØ! ! ! ! !

○!�5ƶď]ǒ�ƴ�ƭbØ! ! ! ! !

○!�5ƶĘȲǒ�ƴ�ƭbØ!

○!�Ɲƅ!

���� ! Activation!of!catheterization!laboratory!at!night!and!on!weekends?! ! ! ! !

○!Emergency!medicine!physician!with!cardiologist! ! ! ! ! !

○!Cardiologist!alone! ! ! ! ! !

○!Emergency!medicine!physician!alone! !

○!Unknown!

³£ŪĦş
�ƶȻbØ�5ȧàǣÛdÁPCI	! ! ! ! !

○!ɿȜĘȲǒ�ƴ¥ď]ǒ�ƴ�ɅbØ! ! ! ! !

○!�5ƶď]ǒ�ƴ�ƭbØ! ! ! ! !

○!�5ƶĘȲǒ�ƴ�ƭbØ!

○!�Ɲƅ!



���� ! Process!for!activating!catheterization!team?! ! ! ! !

○! After! communicating! with! the! emergency! department,!

interventional! cardiologist! activates! catheterization! laboratory! by!

calling!staff!or!a!central!page!operator! ! ! ! ! !

○! Emergency! department! makes! at! least! two! calls:! one! to! the!

interventional!cardiologist!and!another!to!a!central!page!operator,!

who!pages!catheterization!laboratory!staff! ! ! ! ! !

○! Emergency! department! makes! a! single! call! to! a! central! page!

operator,! who! then! pages! interventional! cardiologist! and!

catheterization!laboratory!staff! ! ! ! ! !

○!No!standard!approach! ! ! ! ! !

○!Other! !

○!Unknown!

Ğĩ³、�ɺ��ȜƓàǣÛdÁPCI、óȟǕú	! ! ! ! !

○!ĘȲǒ�ƴ�0W�ƴƔɛ��0W�ƴĬƷȴǰàǣÛÖłĪŬ! ! ! ! !

○!ĘȲǒ�ƴȊäĬ��Ʒȴ���ǰ0W�ƴ����ǰàǣÛO

Ʊěŭ�àǣÛOƱěŭɛǌàǣÛ[3-¢! ! ! ! !

○!ĘȲǒ�ƴĬ��ƷȴǰàǣÛOƱěŭ�àǣÛOƱěŭÖł0

W�ƴ¥[3-¢! ! ! ! !

○!ƕťŸd�Ǖú! ! ! ! !

○![3!

○!�Ɲƅ!

���� ! Activation!of!onZcall!staff!for!catheterization!laboratory?! ! ! ! !

○!Page!operator!is!not!used! ! ! ! ! !

○!Page!operator!is!used;!confirmation!of!page!receipt!is!required! ! ! ! ! !

○! Page! operator! is! used;! no! confirmation! of! page! receipt! is!

required! ! ! ! ! !

○!No!standard!approach! !

○!Unknown!

Ğĩ³、�ɺ��ȜƓàǣÛOƱ-¢dÁĪŬ、óȟǕú	! ! ! ! !

○!�ɿȜàǣÛOƱěŭ! ! ! ! !

○!ɿȜàǣÛOƱěŭ�Ǻ�ɿȜǎȥĪŬÖłȤj! ! ! ! !

○!ɿȜàǣÛOƱěŭ�@�ɿȜǎȥĪŬÖłȤj! ! ! ! !

○!ƕťŸd�Ǖú!

○!�Ɲƅ!

���� ! First! physician! notified! after! STEMI! diagnosis! in! emergency!

department?! ! ! ! ! !

○! Cardiologist! ! ! ! ! ○! Interventional! cardiologist! ! ! ! ! ○! Patient’s!

primary!care!physician! ! ! ! ! ○!Other!or!variable! ! ! ! ! ○!Unknown!

Ğĩ³、�ɺ��ĘȲÛ�ǎȲSTEMI�ǜ��ɛǌ、�ƴŞ	! ! ! ! !

○!ď]ǒ�ƴ! ! ! ! ○!0W�ƴ! ! ! ! ○!Xǒ�ƴ! ! ! ! ○![3Ħ��Ø! ! ! !

○!�Ɲƅ!



���� ! Laboratory! and! radiographic! results! are! needed! to! activate!

catheterization!laboratory?! ! ! ! ! !

○!Yes! ! ! ! ! ○!No! ! ! ! ! ○!No!standard!approach! ! ! ! ! ○!Unknown!

Ğĩ³、�ɺ��³ȜƓàǣÛdÁPCIt�Ş�ĐʄťÚʎÛĦć

TÔƃŷĵ¡	! ! ! ! !

○!Ş! ! ! ! ○!�! ! ! ! ○!ƕťŸd�Ǖú! ! ! ! ○!�Ɲƅ!

���� ! Process!after!emergency!medical!service!transmits!ECG!results?! ! ! ! ! !

○!Emergency!department!waits! for!patient!to!arrive!at!hospital! to!

determine!whether!catheterization!laboratory!should!be!activated! ! ! ! ! !

○!Emergency!department!contacts!cardiologist!while!the!patient!is!

en! route! to! determine!whether! catheterization! laboratory! should!

be!activated! ! ! ! !

○! Emergency! department! activates! catheterization! laboratory!

while!the!patient!is!still!en!route!to!the!hospital! ! ! ! ! !

○!No!standard!approach!or!variable!approach! ! ! ! ! !

○!Not!applicable!because!ECG!data!not!transmitted!en!route! ! ! ! ! !

○!Not!applicable!because!ECG!never!performed!en!route! ! ! ! ! !

○!Unknown! !

�ɺ2ĘŐ�ďŋp[�ɗ、ECGǯŴ��、Ǖú	! ! ! ! !

○!ĘȲǒǝċĝǹpɺ�bØŞ�ɛǌàǣÛdÁ! ! ! ! !

○!ĘȲǒ³ĝǹpɺtǽǦď]ǒbØŞ�ɛǌàǣÛdÁ! ! ! ! !

○!ĘȲǒ³ĝǹpɺtǇŃɛǌàǣÛdÁ! ! ! ! !

○!ƕťŸdǕúĦťÄǑŗƗ! ! ! ! !

○!®�ECGǯŴ�;³Űɺɚ�ɗȊ�ɺ�ĩ5�ɘƵ! ! ! ! !

○!®�Űɺɚ��;RECGƃŷ�ĩ5�ɘƵ! ! ! ! !

○!�Ɲƅ!

���� ! Expected! interval! between! page! and! arrival! of! staff! in!

catheterization!laboratory?! ! ! ! !

○!≤20!min! ! ! ! ! ○!21–30!min! ! ! ! ! ○!>30!min! ! ! ! ! ○!No!expected!

time! ! ! ! ! ○!Unknown!

Ğĩ³、�ɺß2ÖłĪŬ�pàǣÛ-¢æA、śɳɳɼ、ȜƓ

Ş	! ! ! ! !

○!≤20!min! ! ! ! ! ○!21–30!min! ! ! ! ! ○!>30!min! ! ! ! ! ○!řśɳȜƓ! ! ! ! ○!

�Ɲƅ!

���	 ! Expected! interval! between! page! and! arrival! of! interventional!

cardiologist?! ! ! ! ! !

○!≤20!min! ! ! ! ! ○!21–30!min! ! ! ! ! ○!>30!min! ! ! ! ! ○!No!expected!

time! ! ! ! ! ○!Unknown!

Ğĩ³、�ɺß2ÖłĪŬ�p0W�ƴæA、śɳɳɼ、ȜƓŞ	! ! ! ! !

○!≤20!min! ! ! ! ! ○!21–30!min! ! ! ! ! ○!>30!min! ! ! ! ! ○!řśɳȜƓ! ! ! ! ○!

�Ɲƅ!



���
 ! Someone!is!always!available!to!transport!patients!from!emergency!

department!to!catheterization!laboratory?! ! ! ! !

○!No! ! ! ! ! ○!Yes! ! ! ! ! ○!Unknown!

Ğĩ³、�ɺ�Ş�9EśNɡť-�5ȿɀáƾ-2ĘȲǒɋǔ

pàǣÛ	! ! ! ! !

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���� ! Initiation! of! patient! transport! from! emergency! department! to!

catheterization!laboratory?! ! ! ! !

○!After! catheterization! laboratory!notifies!emergency!department!

it!is!ready! ! ! ! !

○!A!set!interval!after!the!decision!is!made!regarding!PCI! ! ! ! ! !

○!No!standard!approach! ! ! ! ! !

○!Other!approach! !

○!Unknown!

Ğĩ³、�ɺ�ɿȜĖŻ、ƍʏīȃbØĀÏáɿȘPCI、ƾ-2Ę

ȲǒɋǔȊàǣÛ	!

○!ǝàǣÛɛǌĘȲǒ36ïǮdÁÍ"! ! ! ! !

○!³ɛǌàǣÛbØáȘPCI��、�Ɛ°Øśɳ���Îɛǌàǣ

Û15hɭ�ĀÏɋǔƾ-�! ! ! ! !

○!řŸd�Ǖú! ! ! ! !

○![3Ǖú!

○!�Ɲƅ!

���� ! Minimum! number! of! nurses! and! technicians! required! in!

catheterization! laboratory! before! patient! is! transported! from!

emergency!department?! ! ! ! !

○!Interventional!cardiologist!must!be!present! ! ! ! ! !

○! Interventional! cardiologist! may! not! be! present! but! need!

presence!of!1!staff!person! ! ! ! !

○! Interventional! cardiologist! may! not! be! present! but! need!

presence!of!2Z4!staff!person! ! ! ! !

○!No!set!number! !

○!Unknown!

³2ĘȲǒɋǔƾ-�t�àǣÛȊäɿȜÄäĴ¾¥ıŬ-¢	! ! ! ! !

○!0W�ƴĐʄ³µ! ! ! ! !

○!0W�ƴ�5�³µ�@Đʄť1A[3íF-¢³µ! ! ! ! !

○!0W�ƴ�5�³µ�@Đʄť2Z4A[3íF-¢³µ! ! ! ! !

○!ƕť°Ø-¢ŒɩȜƓ!

○!�Ɲƅ!

���� ! Elective!catheterization!cases!rescheduled!for!emergency!PCI?! ! ! ! !

○!Yes! ! ! ! ! ○!No! ! ! ! ! ○!It!depends! ! ! ! ! ○!Unknown!

Ğĩ³、�ɺŞ�;®�ĘȲPCIǺȼœ[3ĺŨPCI、śɳÖł	! ! ! ! !

○!Ş! ! ! ! ○!�! ! ! ! ○!ȠğcǺØ! ! ! ! ○!�Ɲƅ!



���� ! If! interventionalist! is! present,! number! of! staff! required! to! begin!

PCI?! ! ! ! !

○!1! ! ! ! ! ○!2! ! ! ! ! ○!3! ! ! ! ! ○!4! ! ! ! ! ○!Unknown!

ÎŴ0W�ƴ³µ�àǣÛɓɿȜfA-¢ī�5ĀÏPCI	! ! ! ! !

○!1! ! ! ! ! ○!2! ! ! ! ! ○!3! ! ! ! ! ○!4! ! ! ! ○!�Ɲƅ!

���� ! Catheterization! laboratory! is! left! so! that! next! PCI! can! begin!

promptly?! ! ! ! !

○!Yes! ! ! ! ! ○!No! ! ! ! ! ○!No!standard!policy! ! ! ! ○!Unknown!

PCIĪŬǯŮ��Ş�ɿȜáàǣÛLļ³�ØƬĕ��5K���

ĪŬ�5çĔĀÏ	! ! ! ! !

○!Ş! ! ! ! ○!�! ! ! ! ○!ƕťŸdȟØ! ! ! ! ○!�Ɲƅ!

���� ! Cardiology!fellows!participate!in!performing!PCI?! ! ! ! !

○!No! ! ! ! ! ○!Yes! ! ! ! ○!Unknown!

ď]ǒ�ƴŞ�;��PCIĪŬ	! ! ! ! ! !

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���� ! Staff! in! critical! care! area! are! routinely! crossZtrained! to! cover!

catheterization!laboratory?! ! ! ! !

○!No! ! ! ! ! ○!Yes! ! ! ! ○!Unknown!

ICUĦCCU、íF-¢Ş�;óȟŃ�àǣÛíF、ǈZºȨ�	! ! ! ! !

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���� ! Location!of!catheterization!laboratory?! ! ! ! !

○!Elevator!required!to!travel!from!emergency!department! ! ! ! ! !

○!Same!floor!as!emergency!department! !

Ğĩ³、�ɺ�àǣÛA%.�AǷ	! ! ! ! !

○!�ĘȲǒ³��Ɔé�ɿȜǮ�ƷƂīȃpɏ! ! ! ! !

○!�ĘȲǒ³��Ɔé!

���	 ! An!attending!cardiologist!is!always!at!the!hospital?! ! ! ! ! !

○!No! ! ! ! ! ○!Yes! ! ! ○!Unknown!

Ğĩ³、�ɺ�Ş�ÏǭťȊä�Aď]ǒ�Ɩ�ƴOƱ! ! ! ! !

○!�! ! ! ! ○!Ş! ! ! ! ○!�Ɲƅ!

���
 ! Informed!Consent!before!primary!PCI?!

○!Not!necessary!

○!Only!orally!obtained!informed!consent!is!needed!

○!One!written!informed!consent!form!is!needed!

○!More!than!one!written!informed!consent!form!is!needed!

○!Unknown!

ĝǹ³Ń�ĘȲPCIt、ǌğ�ġɐǕ	!

○!�ɿȜ!

○!�ɿȜ�Êǌğ�ġ!

○!ɿȜ1:!ʁǌğ�ġ!!

○!ɿȜ1:5
、!ʁǌğ�ġ!!

○!�Ɲƅ!



���� ! Prepayment!before!primary!PCI?!

○!No! ! ! ! ! !

○!Yes,!please!specify!the!average!amount!approximately!___!(“Z1”!

if!unknown)! ! ! !

○!Unknown!

ĝǹ³Ń�ĘȲPCItĐʄʆV¸4�ƼɃ	!

○!�! ! ! ! !

○!Ş�ʆ4、õ¶ɪʋÆǧ�___!�ÎŴ�Ɲƅȹ¼“Z1”�! ! ! !

○!�Ɲƅ!

���� !Does! your! hospital! measure! the! following! time! intervals?! [Check' all'
that'apply]!
□!Door!to!ECG! !

□!Door!to!needle!

□!Door!to!balloon!

□!None!above!

□!Unknown!

Ğĩ³、�ɺ;Ȫą5�、ƖƼśɳþȷɰü�	! [��� ]!
□!2æȲp×ĤECG!

□!2æȲpĭȘơŹƖƼ!

□!2æȲpĘȲPCIƲ¬ĮĂ!

□!5
ɡƕť!

□!�Ɲƅ!

���� !Do! your! hospital! feedback! the! time! intervals! to! someone?! [Check' all'
that'apply]!
□!No!

□!Yes,!to!physician!staff!involved!in!the!care!

□!Yes,!to!nursing!staff!involved!in!the!care!

□!Yes,!to!pharmacy!staff!involved!in!the!care!

□!Yes,!to!other!staff!involved!in!the!care!

□!Unknown!

Ğĩ³、�ɺ;áȪą、ƖƼśɳþȷɰü�ʍǰťZ-¢�	! [��
� ]!
□!�;!

□!;�ʍǰǈZ、�ƴ!

□!;�ʍǰǈZ、Ĵ¾!

□!;�ʍǰǈZ、ȑsð!

□!;�ʍǰǈZ、[3-¢!

□!�Ɲƅ!



���� !Do! your! hospital! report! the! analyze! results! about! the! time! intervals!

regularly?![Check'all'that'apply]!
□!No!

□!Yes,!to!departments!involved!in!the!care!(the!emergency!

department,!the!cardiology!department)!

□!Yes,!to!other!department!in!your!hospital!

□!Yes,!to!other!institutions!outside!your!hospital!

□!Unknown!

Ğĩ³、�ɺ;ØŨáƖƼśɳþȷ、hųǯŴĵ¡ǰťZ�A�	!

[��� ]!
□!�;!

□!;áhųĵ¡�ǰǈZǒÛ�ÎĘȲǒ�ď]ǒ�!

□!;áhųĵ¡�ǰūɺ、[3ǒÛ!

□!;áhųĵ¡�ǰɺÃ、[3�A!

□!�Ɲƅ!

! ! !

D. ! Organizational&learning&characteristics& & ǪǬÔ ƫĉ &



! Instructions:& This& section& focuses& on& the& organizational& learning& and&
measurements& to& improve& AMI& care,& including& supportive&
environment& and& leadership,& experimentation& and& training,&
knowledge& acquisition,& reflection& and& performance& monitoring,& etc.&
Please& draw& on& your& own& experiences& in& your& current& role& working&
with&clinical&staff&and&administration.&For&all&questions,&please&reflect&
upon&them&during&the&1)year&period&from&1/1/2011&to&12/31/2011.&
Although& some& questions& in& this& section& look& similar,& there& are&
differences& between& them& and& you& should& treat& each& one& as& a&
separate& question.& The& best& approach& is& to& answer& each& question&
fairly&quickly.&That&is,&don’t&try&to&count&up&the&number&of&times&you&
felt& a& particular&way,& but& rather& indicate& the& alternative& that& seems&
most&reasonable.& &
The&definition&of&“workgroup”&below&is&the&department,&unit,&ward,&or&
group&caring&AMI&patients&that&you&are&working&at.&
This& section& adopts& 7)point& (from& highly& inaccurate& to& highly&
accurate).& If& you& think& the& options& are& difficult& to& understand& or&
distinguish,& please& grade& the& accuracy& here& using& actual& numbers,&
while& 1& is& the& lowest& (highly& inaccurate),& 7& is& the& highest& (highly&
accurate),&then&choose&the&corresponding&option.&

¼_ȸŜ�ɔɠh�Ȝñŧ"ȢĞĩ³、íF¯ɵ�Ōª AMI ĝǹ
、ȲŕƖƼǺɕȘ、ǪǬÔ 、ğc��ĻƯ½�ʇàŊļ�ȳʎ

�ºȨ�ǈZǌȰ、)ƚ�ȓ��ǴŎǅǋ��ėǝŗʁ�ß%ū

ɠh、ɲʊ�ȹɛɐ­đ 2011ö�2011ö 1Ť 1ŚȊ 12Ť 31Ś�
、ğc¼_�nŕʊô�、ğc³Ğĩ³íF¯ɵ�gư、ʉƮ�

ĦƵ%ņɖĞĩ³íF¯ɵƬĕś、dǎǕü� &
çǣɔɠh�、�'ɲʊǉɅŰǤ?�@36�ɳɡ�ť���Ğ

ûĲ36�、Ƒ��ɡF�ƭǚ、ɲʊŰ­Ǟ�®ƌ­Ǟɔ'ɠh

ɲʊţÍ、wƗæŞĔɜəgĞȥ��ɘ、əʂ�Ǻ�Ƶ³ġ©'

ɲʊǈ?� &
“íF¯ɵ”ŞĽĞĩ³、� AMI ĝǹŇIƖƼ、ǒÛ��ù�U�
ƾĨ�ĦíFãǪ� &
³ɔɠh、ɲʊ��ɦƵ"ɫßdǎǕü、 7hǤəʂ�2“Č�d
ǎ”p“Čdǎ”��ÎŴĞȥ�ĩǰ、əʂ�ÝŝƳȢĦɽ5�oś�
�5ȳǊßɔ�ɲʊ、dǎǕüĬh�ţBǰ 1 h�ţʐǰ 7 h�
ĞȡčûĬÄäh�ƨ�əĺßûəʂ� &

��� !In!this!workgroup,!people!value!new!ideas.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵ��ÆÜɡČɨȠŖ、ĠƗ¥ȞƧ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

��� !Clinicians!are!encouraged! to! creatively! solve!problems! related! to!AMI!

care!processes.!(60)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

Ğĩ³、¯ɵʑ~�ù�ƴ�lɝę、Ȣb AMIȲƼɐǕ�、ǈZɲʊ�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

��� !Innovative!ideas!about!AMI!care!are!shared!widely!in!the!hospital.!(61)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

³�ɺ]�ÆÜ;øƘh,Z% AMIȲƼ、ŖĠƗ¥ŖȞƧ�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!



��� !Differences!in!opinions!are!welcomed!in!this!workgroup.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵƊɑ��、ġȝ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

��� !In!this!workgroup,!people!are!open!to!alternative!ways!of!getting!work!

done.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵ��ÆÜßƵ��、íFŗƗļĀō�Ý、ĕü�!

○! Č�dǎ、! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ!

○!Čdǎ、!

��� !People! in! this!workgroup! are! eager! to! share! information! about!what!

doesn’t!work!as!well!as!to!share!information!about!what!does!work.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

�h,ŶǑťŎ、ŗƗ、MĜ�Ż�Ğĩ³、íF¯ɵ、Ĥ¢�ŻƟŧh

,Z%ŶǑřŎ、ŗƗ、MĜ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

��	 !This!workgroup! frequently! compares! its! performance! to:! BestZinZclass!

organizations.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵǮóáȉî、șư��Ș�ţÍ、íF¯ɵɕȘƒɌ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

��
 !This!workgroup!frequently!compares!its!performance!to:!Other!similar!

workgroups.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵǮóáȉî、șư�[3Ǥ?、íF¯ɵɕȘƒɌ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

��� !This! workgroup! consistently! collects! information! on! technological!

trends.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵ;ļǵ、Zƙūʇ¹ȲƼıŬ�ê{ĕ、ǈZMĜ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!



���� !If! you!make!a!mistake! in! this!workgroup,! it! is! often!held! against! you.!

(Among!clinicians!taking!care!of!patients!with!AMI,!there!is!a!tendency!

to!blame!individuals!for!errors!in!patient!care).!(66)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

ÎŴĞ³íF�gưÉȷ�íF¯ɵ;®ƌɀĚĞ�HÎ³Ʃʅ AMI ĝ

ǹ、�ù�ƴ��36P�%áĝǹȲƼɐǕ�、ɮȷă¦%�-��!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Clinicians! caring! for! patients! with! AMI! are! easily! able! to! address!

problems!and!tough!issues!with!their!department!heads/chiefs.!(56)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

AMIĝǹ、�ǣ�ƴ�5�[ǒÛ�9�ɳ�ɅȢbŶ'ƄĪɲʊ�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Department! heads/chiefs! are! easily! able! to! address! problems! and!

tough!issues!with!senior!level!administration.(57)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

ǒÛ�9�5ȃ��ɺǣƳé�ɅȢbƄĪɲʊ�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Nurses!are!comfortable!checking!with!physicians!if!they!have!concerns!

about!patient!care.(65)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

ÎŴĴ¾ßĝǹȲƼÒ³○ȕ�36�5��ƴǎȥ�Ǻřɿť9Eʅȕ�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Clinicians! involved! in!the!care!of!patients!with!AMI!value!each!others’!

skills! and! talents! (e.g.,! physicians! value! nurses’! skills! and! talents! and!

viceZversa).(58)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

³�� AMIĝǹƖƼ、�ù-¢��36&ǈâɨ3-、ıŬ�ȃv�ƒ

Î��ƴâɨĴ¾、ıŬ¥ȃv���*ƨ��!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Clinicians! involved! in! the! care! of! patients! with! AMI! avoid! sharing!

responsibility! for! medical! errors.! ○! Never! ○! Rarely! ○! Sometimes! ○!

Usually!○!Always.!(59)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

�� AMIĝǹƖƼ、�ù�ƴ;�ģY�hĸ�Ƽɮȷ、ɀ9�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Were! physicians! explicitly! encouraged! to! disclose! medical! errors! to!

patients!or!their!family!members?!(7)! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

ÎŴ�ƼɐǕ�gưɮȷ�íF¯ɵ;Ŝǎ、ʑ~�ƴ6�ĝǹĦÜëȸ

ŜÚɸğc�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!



���	 !This! workgroup! engages! in! productive! conflict! and! debate! during!
discussions.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

³ȦȬɐǕ��¯ɵĤ¢�ɳ;ťÿȭę、aǙ�#Ȭ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���
 !In! this! workgroup,! we! frequently! identify! and! discuss! underlying!
assumptions!that!might!affect!key!decisions.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵ��Ĥ¢6óó;Ŝǎɟ';ć¨ZɯbØ、QØů

7�÷ɕȘȦȬ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���� !The! hospital! has! the! resources! and! information! it! needs! to! reduce!

30Zday!mortality!rates!in!patients!with!AMI.!(51)! ! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

Ğĩ³、�ɺŁň"ɇÅ、ɄƠ¥MĜ��5ƵŰɹB AMI ĝǹ、Ǝ(

Ʈ�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !SeniorZlevel! administration! is! supportive! of! efforts! to! improve! AMI!

care.!(52)! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

Ğĩ³、�ɺ、ǣƳéŊļŌª AMIȲƼ、íF�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !There!is!simply!no!time!for!reflection!in!this!workgroup.! !

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、¯ɵ�、Ĥ¢ƕťśɳŰßíFɕȘ�ė�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���� !In!this!workgroup,!people!are!too!busy!to!invest!time!in!improvement.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、¯ɵ�、Ĥ¢íFÈē�ĩ5ƕťśɳßíFɕȘŌɕ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���� !My! manager(s)! establish(es)! forums! for! and! provide(s)! time! and!

resources!for!identifying!problems!and!organizational!challenges.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、�ɺ、ɠɱ�ǣ�6�;ǪǬȦȬ;�÷ŇIǈû、śɳ¥ɄƠ

Ű�Ŝǎ�ùíF�Ò³、ɲʊ¥ɠɱʁ�、Ŀħ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!



���� !My! manager(s)! establish(es)! forums! for! and! provide(s)! time! and!

resources!for!reflecting!and!improving!on!past!performance.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、�ɺ、ɠɱ�ǣ�6�;ǪǬȦȬ;�÷ŇIǈû、śɳ¥ɄƠ

Ű��ėɐ�、ȲƼșư÷ɕȘŌɕ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���� !My!manager(s)!listen(s)!attentively.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、�ɺ、ɠɱ�ǣ�6�;Č�ď、��o-、ġȝ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���� !My!manager(s)!invite(s)!input!from!others!in!discussions.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、�ɺ、ɠɱ�ǣ�6�³ȦȬ�;ɞȹ[3-�șġȝ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���	 !This! workgroup! experiments! frequently! with! new! product/service!

offerings.! !

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵǮó;åȳ[3�AŇI、�ƽƾȲŕƖƼǈZ、

Ŗ、+§ĦŦz�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���
 !This!workgroup!experiments!frequently!with!new!ways!of!working.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵǮó;åȳŖ、íFŗƗ��ĻíF¥ǪǬƚǕ�

ȲŕƖƼŅŘ¥ŗƗ��!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���� !This!workgroup!frequently!employs!pilot!projects!or!simulations!when!

trying!our!new!ideas.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵóó;ɛɐʆÚʎĦǹɦƵµšƈĹ、ŗƗß¯ɵĤ

¢6、ŖĠƗɕȘåȳś��Ļ�ùíF¥ǪǬƚǕ�ȲŕƖƼŅŘ¥ŗ

Ɨ��!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!



���� !This! workgroup! has! a! formal! process! for! conducting! and! evaluating!

experiments!or!new!ideas.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵ³ßŖ、íFŗƗ��Ļ�ùíF¥ǪǬƚǕ�ȲŕƖ

ƼŅŘ¥ŗƗ�、ɕȘȳʎ¥ȯ8、ɐǕ��ťƋȟ、ÚŘŗſ¥ƚǕ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���� !Experienced! employees! in! this! workgroup! receive! training!when! new!

initiatives!are!launched.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵ��ĄŶʂŖŅŘĀÏÚŘś�ťǮʎ、Ĥ¢á;Ń

�ǈZ、ºȨ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���� !Experienced! employees! in! this! workgroup! receive! training! when!

shifting!to!a!new!position.! !

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵ��ĄťǮʎ、¢íȼ9pŖ、ìAś�á;Ń�

ǈZ、ºȨ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���� !Newly!hired!employees!in!this!workgroup!receive!adequate!training.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵ��Ŗ¢íá;Ń�ɇÅ、ºȨ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���� !Did! your! hospital! provide! training! to! EMS! providers! about! AMI! care?!

(17)!

○!Yes,!about!monthly!

○!Yes,!about!quarterly! !

○!Yes,!about!annually! !

○!Yes,!other:!_________!

○!No!

○!Unknown!

Ğĩ³、�ɺ;ǰĘŐ�ď、íF-¢ŇIťZ AMIȲƼ、ºȨ�!

○!Ş�ÆƇƑŤɡť!

○!Ş�ÆƇƑÓüɡť!

○!Ş�ÆƇƑöɡť!

○!Ş�[3�____________________!

○!�!

○!�Ɲƅ!



���� !This!workgroup!has!forums!for!meeting!with!and!learning!from:!Experts!

from!outside!the!organization.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵ;ǪǬȦȬ;�ɞȹɺÃ、�ÜŰȫȺ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���� !This!workgroup!has!forums!for!meeting!with!and!learning!from:!Experts!

from!other!departments/teams/divisions.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵ;ǪǬȦȬ;�ɞȹɺ][3ǒÛ�̄ ɵĦɠɱ、�Ü

ŰȫȺ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���	 !This! workgroup! has! forums! for! meeting! with! and! learning! from:!

Customers/clients.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵ;ǪǬȦȬ;�ɞȹĝǹýȽȦȬ�÷�36Ô �!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���
 !This! workgroup! regularly! conducts! postZaudits,! afterZaction! reviews,!
and!debriefings.!

○!highly! inaccurate!○! inaccurate!○! somewhat! inaccurate!○!not! sure!○!

somewhat!accurate!○!accurate!○!highly!accurate!

Ğĩ³、íF¯ɵ;ØŨßíFɕȘ$�ǸÞ�­ʅ¥ǡĵ�!

○! Č�dǎ! ○! �dǎ! ○! ɠh�dǎ! ○! �ǎØ! ○! ɠhdǎ! ○! dǎ! ○!

Čdǎ!

���� !Did! your! hospital! have! regular! ‘morbidity! and! mortality’! conferences!

(or! another! educational! session)! for! discussing! individual! cases!

involving!patients!with!AMI?!(5)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

Ğĩ³、�ɺ;ØŨǪǬťZ、;ȩ�Ħ[3、őȀȺǕ�ŰȦȬ�Ļ

AMI³]、ƾH�ſ�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!



���� !Did!your!hospital!review!the!deaths!of!patients!with!AMI?!(4a)!

○!No,!we!did!not!review!these!cases!(go&to&D44)!
○! Yes,! we! reviewed! only! deaths! with! potential! quality! issues! (i.e.,!

unexpected!deaths)! !

○!Yes,!we!reviewed!all#deaths! !
○!Other,!please!specify:!___________! !

○!Unknown!

Ğĩ³、�ɺ;­ʅhų AMIĝǹ、Ǝ(�ſ�	!

○!��ĥ6�ȯ>ɔǤƎ(!�ɋȊ D44� !

○!Ş�ĥ6�ȯ>�Ƥ³、ɁɩɲʊǈZ、Ǝ(�ƒÎ�ġÃƎ(�!

○!Ş�ĥ6ȯ>ĩť、Ǝ(!

○![3�ȹȸŜ�____________!

○!�Ɲƅ!

���� ! Did!your!hospital!have!a!designated&person&or&group&to!review!the!
deaths!of!patients!with!AMI! (i.e.,!on!an! individual!case! level)! that!

occurred!during!hospitalization?!(4)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

Ğĩ³、�ɺŞ�ť�ɱĽØ、íF-¢Ħ¯ɵ­ʅhų³Cɺ

Ũɳ�ƴ、 AMIĝǹ、Ǝ(�ſ	!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� ! How! long! after! the! occurrence! of! the! death! were! the! cases!

typically!reviewed?!(4b)!

○!Within!one!week!of!the!death! !

○!Within!one!month!of!the!death! !

○!Within!3!months!of!the!death! !

○!Other,!please!specify:!____________________________! !

○!We!did!not!have!a!set!timeframe!for!reviewing!these!cases! !

○!Unknown!

Ğĩ³、�ɺɛó;³ɔ'Ǝ(ƾH�ſ�ƴ�Ä�ɕȘ­ʅh

ų	!

○!Ǝ(�、�£]!

○!Ǝ(�、��Ť]!

○!Ǝ(�、��Ť]!

○![3�ȹȸŜ�_______________!

○!ĥ6ßȯ>ɔ'�ſƕť��\D、śɳȜƓ!

○!�Ɲƅ!



���� ! Who!usually!reviewed!these!cases?!(4c)! !

a.!Senior!management!of!the!hospital! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

b.!Cardiology!chiefs! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

c.!Nursing!directors! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

d.!Other!physicians!participating!in!the!care!of!patients!with!AMI! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

e.!Quality!Improvement/Quality!Management!department!staff! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

ɛóȻ;­ʅhųɔ'ſH	!

�ɺ、ǣƳé!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

a. ďȆǒ�9!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

b. ĴƳɠ�9!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

c. [3��p AMIĝǹȲƼɐǕ、�ƴ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

d. �ƼɁɩŌɕ/ɁɩǣƳɠɱ、¢í!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Did!your!hospital!have!a!designated&person&or&group& to!review!any!of!
the!following!adverse&events&in!patients!with!AMI!(i.e.,!on!an!individual!

case!level)?!(6)! !

a.! Sentinel! events! (unexpected! occurrence! involving! death! or! serious!

physical!or!psychological!injury)!that!occurred!during!hospitalization! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

b.! Unexpected! transfers! from! a! floor! (nonZmonitored! unit)! to! an!

intensive!are!unit! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

c.! Catastrophic! complications! that! occurred! immediately! after!

discharge!from!the!hospital! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

Ğĩ³、�ɺŞ�ť�ɱĽØ、íF-¢Ħ¯ɵ­ʅhų AMI ĝǹ�、

5��ȍ$7�ſ�	!

a. �ƴ³CɺŨɳ、ʆŨÃ�ȍ$7�Ɯ�pƎ(Ħ�ɨɉD/ďƳl

<�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

b. ʆŨÃ、2ŠɛCɺƾĨ�ʀǅĴƾĨ�ɋǔpɨƿǅĴÛ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

c. gɺ��r�ƴ、�ɨę÷�ƿ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!



���� !How!long!after!the!occurrence!of!these!adverse!events!were!the!cases!
typically!reviewed?!(6a)! !

○!Within!one!week!of!the!adverse!event! !

○!Within!one!month!of!the!adverse!event! !

○!Within!3!months!of!the!adverse!event! !

○!Other,!please!specify:!____________! !

○!We!did!not!have!a!set!timeframe!for!reviewing!these!cases!

○!Unknown!

Ğĩ³、�ɺɛó;³ɔ'�ȍ$7ƾH�ſ�ƴ�Ä�ɕȘ­ʅh

ų	!

○!$7�、�£]!

○!$7�、��Ť]!

○!$7�、��Ť]!

○![3�ȹȸŜ�_________________!

○ƕť\D、śɳȜƓ!

○!�Ɲƅ!

���� !Who!usually!reviewed!these!cases?!(6b)! !

a.!Senior!management!of!the!hospital! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

b.!Cardiology!chiefs! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

c.!Nursing!directors! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

d.!Other!physicians!participating!in!the!care!of!patients!with!AMI! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

e.!Quality!Improvement/Quality!Management!department!staff! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

f.!Other,!please!specify:!___!

ɛóȻ;­ʅhųɔ'ſH	! !

�ɺ、ǣƳé!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

a. ďȆǒ�9!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

b. ĴƳɠ�9!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

c. [3��p AMIĝǹȲƼɐǕ、�ƴ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

d. �ƼɁɩŌɕ/ɁɩǣƳɠɱ、¢í!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

e. [3�ȹȸŜ�___!



���	 !Did! your! hospital! use! root! cause! analysis! or! a! similar! method! to!

understand!the!following!problems!in!AMI!care?! !

a.! Poor! adherence! to! the! core! medication! (i.e.,! antiZplatelet! agents)!

measures! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

b.!Delay! to! fibrinolytic! therapy!or!percutaneous!coronary! intervention!

(PCI)! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

Ğĩ³、�ɺ;GƵŽū�®hųƗĦ[3Ǥ?、ŗƗŰ"Ȣ AMI ȲƼ

�、�kɲʊ�	!

a. ũȃľƩĽ�ȜƓGƵZɯȑƪ�Îĳȗãűȑ�ƖƼ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

b. 2æȲpÚŘơŹƖƼĦǮ。`Ƭ{ȅ0WƖƼ�PCI�、śɳþȷ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ&

���
 !Did!your!hospital!review!data!on!30)day&mortality&rates&(deaths!
occurring!within!30!days!of!admission,!including!both!inpatient!and!

postZdischarge!deaths)!in!patients!admitted!with!AMI!(Check!all!that!

apply)!(10)!

□!Yes,!through!the!medical!insurance!data!system! !

□!Yes,!through!a!regional!database!system! !

□!Yes,!we!internally!collect!our!own!data!on!deaths!

□!Yes,!other,!please!specify:!___!

□!No![Skip&to&D52]! !
□!Unknown!

Ğĩ³、�ɺ;­ʅȯ> AMICɺƖƼ、ĝǹɺ]Ǝ(Ʈ�	[��� ]! !
□!Ş�ɛɐ�L�ďȓčŒŀ!

□!Ş�ɛɐ��´�ęŒŀǦǳ!

□!Ş�ĥ6;]ɠŋɾťZƎ(、Œŀ!

□!Ş�[3�ȹȸŜ�___________________________________!

□!�! [ɋȊ D52]&
□!�Ɲƅ!



���� ! How!quickly!were!mortality&rates&in!patients!with!AMI!available!to!

your!hospital!(i.e.,!what!was!the!most!current!data!available!to!

your!hospital)?!(10a)!

○!Within!6!months!of!care!delivery! !

○!6!months!to!1!year!after!care!delivery! !

○!1!Z!2!years!after!care!delivery! !

○!Less!frequently!than!2!years!of!care!delivery!

○!Unknown!

Ğĩ³、�ɺţĔȃ³.�śNȓč AMIĝǹƎ(Ʈ、ǈZŒŀ��

æŞȸ�Ğĩ³、�ɺţɒ、 AMIĝǹƎ(ƮŒŀŞ.�śN、�	! !

○!ŇI�ƼŦz� 6�Ť]!

○!ŇI�ƼŦz� 6�Ťp 1ö!

○!ŇI�ƼŦz� 1Z2ö!

○!ŇI�ƼŦz� 2ö5
!

○!�Ɲƅ!

���� ! Did! your! hospital! regularly! compare! its! performance! to! other!

hospitals!on!either!inpatient&in!patients!with!AMI?!(14)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

Ğĩ³、�ɺ;ØŨ、á AMI ĝǹ、CɺƎ(Ʈ�[3�ɺɕȘƒ

Ɍ�	!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Did!your!hospital!have!efforts&to!improve!any!of!the!following!inpatient!

acute!myocardial!infarction!(AMI)!quality!measures?!(1)! !

a.! Adherence! to! the! core! medication! (i.e.,! antiZplatelet! agents)!

measures! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

b.! Time! to! fibrinolytic! therapy! or! percutaneous! coronary! intervention!

(PCI)! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

Ğĩ³、�ɺŞ�Ţɦ�ŅŘ}v�Ōª�k AMI ĝǹCɺƖƼ、Ɂɩ

ĽŸ	!

a. ľƩĽ�ȜƓGƵZɯȑƪ�Îĳȗãűȑ�ƖƼ、ƒH!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

b. 2æȲpÚŘơŹƖƼĦǮ。`Ƭ{ȅ0WƖƼ�PCI�、śɳ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!



���� !Beyond! these! quality! measures,! did! your! hospital! initiate! efforts& to!
improve!any!of!the!following!in!patients!admitted!with!AMI?!(2)!

a.!Inpatient!mortality!in!patients!with!AMI! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

b.!Post)discharge&mortality!(death!occurring!after!discharge,!but!within!

30!days!of!admission)!in!patients!with!AMI! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

c.! Readmission! within! 30! days! from! prior! admission! in! patients! with!

AMI! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

ɻ"ɔ'ɁɩĽŸÃ�Ğĩ³、�ɺŞ�ɦ�ŅŘŌª5� AMI ĝǹC

ɺƖƼ、ĽŸ�!

a. AMIĝǹ、CɺƎ(Ʈ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

b. AMIĝǹ、gɺ�Ǝ(Ʈ�gɺ��@1³Wɺ�、 30Ç]�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

c. AMIĝǹ³
�ƉWɺ�、 30Ç]^ƉCɺƮ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

!

���� !Did! your! hospital! have! a! quality! improvement! team(s)& devoted! to!
improving:!(3)! !

a.!Inpatient!mortality!in!patients!with!AMI! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

b.!PostZdischarge!mortality!(death!occurring!after!discharge,!but!within!

30!days!of!admission)!in!patients!with!AMI! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

Ğĩ³、�ɺť��ĦÄ�ɁɩŌª¯ɵ�5ȋv%Ōª�kŗʁ�	!

a. AMIĝǹ、CɺƎ(Ʈ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

b. AMIĝǹ、gɺ�Ǝ(Ʈ�gɺ��@1³Wɺ�、 30Ç]�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!



���� !3a.! Please! indicate!members!of! either! the! inpatient!or!postZdischarge!

mortality!team(s).! !
a.!Senior!management!of!the!hospital! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

b.!Hospital!governing!board! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

c.!Chief!of!cardiology! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

d.!Nursing!directors! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

e.!Other!physicians!participating!in!the!care!of!patients!with!AMI! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

f.!Quality!Improvement/Quality!Management!department!staff! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

g.!Other!please!specify:!________________________!

ȹĽg³CɺƎ(ƮĦgɺ�Ǝ(Ʈ¯ɵɧ、-¢ŲĤ�!

a. �ɺ、ǣƳé!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

b. �ɺȔ$;!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

c. ďȆǒ�9!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

d. ĴƳɠ�9!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

e. [3��p AMIĝǹĴƳ、�ƴ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

f. ɁɩŌª/ɁɩǣƳɠɱ¢í!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

g. [3�ȹȸŜ�____________________________________________!

���� !Nurses!are!engaged!in!efforts!to!improve!AMI!care.!(53)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

³Ğĩ³、íF¯ɵ��Ĵ¾;���Ōª AMIȲƼǺĀê、íF�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Cardiologists!are!engaged!in!efforts!to!improve!AMI!care.!(54)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

ďȆǒ�ƴ;���Ōª AMIȲƼǺĀê、íF�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���	 !Emergency!medicine!physicians!are!engaged!in!efforts!to!improve!AMI!

care.!(55)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

ĘȲǒ�ƴ;���Ōª AMIȲƼǺĀê、íF�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!



���
 !Did! your! hospital! have! one! or!more! physician! champions! focused! on!

improving! either! inpatient& or!30)day&mortality& in! patients!with!AMI?!

(12)! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

Ğĩ³、�ɺŞ�ť��ĦÄ��ƴF�ȿɀ-ȋv%Ōª AMI ĝǹ、

CɺƎ(ƮĦ 30ÇƎ(Ʈ	!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Did! your! hospital! have! one! or! more! nurse! champions! focused! on!

improving! either! inpatient& or!30)day&mortality& in! patients!with!AMI?!

(13)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

Ğĩ³、�ɺŞ�ť��ĦÄ�Ĵ¾F�ȿɀ-ȋv%Ōª AMI ĝǹ、

CɺƎ(ƮĦ 30ÇƎ(Ʈ	!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !After!we!make!changes!to! improve!AMI!care,!we!fail!to!evaluate!their!

effectiveness.!(67)! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

Ğĩ³、íF¯ɵR"�'íFŰŌª AMI ĝǹƖƼɁɩ�@�řƗȯ

>ɔ'ŅŘ、ŎŴ�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Did! cardiology! and! emergency! department! staff! meet! together! to!

review!care!for!patients!with!AMI?!(15)!

○!Yes,!about!monthly! !

○!Yes,!about!quarterly! !

○!Yes,!about!annually! !

○!Yes,!other:!____________________! !

○!No![Skip&to&D63]! !
○!Unknown!

ďȆǒ¥ĘȲǒ、íF-¢;³�Ʌ­ʅȯ> AMIĝǹ、ȲƼ�	!

○!Ş�ÆƇƑŤɡť!

○!Ş�ÆƇƑÓüɡť!

○!Ş�ÆƇƑöɡť!

○!Ş�[3____________________!

○!�! [ɋȊ D63]&
○!�Ɲƅ!



���� ! What!was!typically!discussed!at!these!meetings?!(15a).!

a.!Care!of!patients!with!STZelevation!myocardial!infarction!(STEMI)! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

b.!Care!of!patients!with!Unstable!Angina/nonZSTEMI!(NSTEMI)! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

c.!Care!of!patients!with!chest!pain,!in!general! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

³ɔ'­ʅȯ>ɐǕ���Ȍ;ȦȬ©'ɲʊ	!

a. STƐĶʐ·ďǾƁƎ�STEMI�ĝǹ、ȲƼ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

b. �ǖØęďǲǀ/ʀ STƐĶʐ·ďǾƁƎ�NSTEMI�ĝǹ、ȲƼ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

c. �ȌȂǀƿƬ、ĝǹ、ȲƼ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Did!clinicians!from!your!hospital!meet!with!emergency!medical!system!

(EMS)!providers!to!review!the!care!of!patients!with!AMI?!(16)! !

○!Yes,!about!monthly! !

○!Yes,!about!quarterly! !

○!Yes,!about!annually! !

○!Yes,!other:!____________________! !

○!No!

○!Unknown!

Ğĩ³�ɺ、�ƴ;�ĘŐ�ď、íF-¢³�Ʌ­ʅȯ>ß AMI ĝǹ

、ȲƼ�	!

○!Ş�ÆƇƑŤɡť!

○!Ş�ÆƇƑÓüɡť!

○!Ş�ÆƇƑöɡť!

○!Ş�[3�____________________! !

○!�!

○!�Ɲƅ!

���� !There! is!good!coordination!among!the!different!departments! involved!

with!the!care!of!patients!with!AMI.!(62)! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

�ɺ]�� AMIĝǹƖƼ、��ɠɱɳȃÅťŎ�F�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Departments!caring!for!patients!with!AMI!(e.g.,!cardiology,!emergency!

medicine)!communicate!easily!with!each!other.(64)! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

�ɺ]�� AMI ĝǹƖƼ、��ɠɱ�ÎďȆǒ�ĘȲǒ�ɳǈ&Ɣɛ

Čʃƹ�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

���� !Clinicians! caring! for! patients! with! AMI! share! new! evidenceZbased!

approaches!with!the!AMI!team.(63)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

�� AMIĝǹƖƼ、�ƴ;�œ� AMIƖƼ¯ɵh,Ŗ、ĎȮ�ÔŗƗ�!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!



���	 !Which!best!describes!the!quality!of!your!interaction!with!hospitals!that&
referred&patients&to&you&with&AMI?(18)!
○! Very! collaborative! (we! shared! data! along! with! strategies! for!

improving! AMI! care)! ○! Somewhat! collaborative! (we! communicated!

regularly,!but!we!did!not!share!data!and!strategies)! !

○!Not! collaborative! (we!had!no!or!minimal! contact!with! the! referring!

hospital/s)! !

○!Not!applicable![Skip&to&D69]! !

Z%Ğ¥á AMIĝǹɋȲǰĞ、�ɺ�ɳ、)ƚ&{、ğcÎE	!

○!ʀó�F�ĥ6&,Œŀ5�Ōª AMIȲƼ、ǟƺ�!

○!ɠh�F�ĥ6ØŨ)ƚ�@ĥ6�h,Œŀ¥ǟƺ�!

○!��F�ĥ6�Ɯ�p、�ɺƕťĦťţä、Ńȣ�!

○!�ɘƵ�ƕť�ɺ�Ğĩ³、�ɺɋȲ AMIĝǹ�! [ɋȊ D69]!

���
 ! Did! your! hospital! routinely! give! feedback! to! the! referring!

hospital/s!on!any!of!the!following?!(18a.)! !

a.!Time!to!transfer! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

b.!AMIZrelated!procedures!performed! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

c.!Patient!outcome! !

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always! !

d.!Other!please!specify:!_________________________!

Ğĩ³、�ɺ;óȟ、áťZ�k�ʂ、�ʍǰáĝǹɋȲŰ、�

ɺ�	!

a. ɋǔĝǹȎɃ、śɳ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

b. ÚŘ、 AMIǈZƖƼ!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

c. ĝǹ、ƖƼǯè!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

d. [3�ȹȸŜ�____________________!

���� !Which!best!describes!the!quality!of!your!interaction!with!hospitals!that&
you&referred&patients&to&with&AMI?!(19)!
○! Very! collaborative! (we! shared! data! along! with! strategies! for!

improving! AMI! care)! ○! Somewhat! collaborative! (we! communicated!

regularly,!but!we!did!not!share!data!and!strategies)! !

○!Not!collaborative!(we!had!no!or!minimal!contact!with!hospitals!in!our!

region)! !

○!Not!applicable! !

Z%Ğ¥Ğá AMIĝǹɋȲ�、�ɺ�ɳ、)ƚ&{ğcÎE	!

○!ʀó�F�ĥ6&,Œŀ5�Ōª AMIȲƼ、ǟƺ�!

○!ɠh�F�ĥ6ØŨ)ƚ�@ĥ6�h,Œŀ¥ǟƺ�!

○!��F�ĥ6��¹]、�ɺƕťĦťČä、Ńȣ�!

○!�ɘƵ�Ğĩ³、�ɺ��[3�ɺɋȲ AMIĝǹ�!



��	� !Was!your!hospital!part!of!a!regional!effort!or!consortium!of!hospitals!to!

improve!AMI!care?!(20)!

○!Never!○!Rarely!○!Sometimes!○!Usually!○!Always!

Ğĩ³、�ɺ��"�Ōª AMIȲƼǺǪǬ、´�ę�ɺ�Fʂǆ	!

○!2�! ○!Čä! ○!ťś! ○!Ǯó! ○!ěŞ!

! ! !

!

!

Thank&you&for&your&time&and&participation.&

ʀóĢȾĞ、��¥Ùɂ、śɳ� &
!

!

!


