
Multimedia  Appendix  2

Caption: A copy of the vignettes used during  interviews with  the GPs



Vignette  1
Study  A

An example 1 of feedback  left  on NHS  Choices

1 This  piece of feedback was left  for  a GP surgery  on the  NHS  Choices website.  This  was 

randomly  selected as a negative type of patient  feedback from the ones scrolling  on the front  

page of NHS Choices.



Vignette  2
Study  A

An example 2 of feedback  left  on NHS  Choices

2 This  piece of feedback was left  for  a GP surgery  on the  NHS  Choices website.  This  was 

randomly  selected as a positive type of patient  feedback from the ones scrolling  on the front  

page of NHS Choices. 



Vignette  3
Study  A

An example 3 of feedback  left  on iwantgreatcare.org

 

3 This piece of feedback was left  for a GP on the iwantgreacare.org website. This was randomly  

selected as patient  feedback that  is both negative and positive. 
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