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Phone intervention performance

 

 

 

Figure shows the number of automated phone calls that were sent out to 

patients from week 0 to week 96. The green line shows the percentage of actual 

calls that were correctly received by 

directly from the software responsible for generating and recording the calls 

(Netcore Solutions). In response to a questionnaire, 90% patients in the 

intervention arm reported getting phone calls >90% of the time; an

reported getting picture reminders >90% of the time. Five percent did not view 

the picture reminders at any time

 

 

intervention performance 

igure shows the number of automated phone calls that were sent out to 

patients from week 0 to week 96. The green line shows the percentage of actual 

calls that were correctly received by participants. These data were obtained 

directly from the software responsible for generating and recording the calls 

(Netcore Solutions). In response to a questionnaire, 90% patients in the 

intervention arm reported getting phone calls >90% of the time; an

reported getting picture reminders >90% of the time. Five percent did not view 

the picture reminders at any time 

 

igure shows the number of automated phone calls that were sent out to 

patients from week 0 to week 96. The green line shows the percentage of actual 

These data were obtained 

directly from the software responsible for generating and recording the calls 

(Netcore Solutions). In response to a questionnaire, 90% patients in the 

intervention arm reported getting phone calls >90% of the time; and 76% 

reported getting picture reminders >90% of the time. Five percent did not view 


