Supplementary material: The study questionnaire
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Pleass angwer e quastions below by putting an X in ONE BOX for gach question uniess mare |an ane
ARBWES B A0oWRD (IMERE JUERIORE It CRATTy MATKED) Wk Wil Rp yOUT ANEWEE COMPIELEY contdeniial

A. APPOINTMENTS AT YOUR GP SURGERY OR HEALTH CENTRE

How do you normally book your Which of the following mathods would
appointments fo 8ee & doctor or nuree at you prefer to use fo book appoiniments
ihis GP surgery or heaith centre? at this GP surgery or health cenire?
Plaase ¥ all the boxes thal apply fo you Plaass ¥ all the boxes ihat apply to you
[ i persen ] onmne [l m persan (] onane

L] &y phone L] ougtta Tv Ll &y pnane L] ougitai Tv
] By tax machine [] Doesnt appiy [ &y fax machine [ no preterence

B. GETTING THROUGH ON THE PHONE

How pisass think abowt times you have phoned this GP surgeny o health canirs In ihe past & months.
in the pant & monthe, how sasy have you found the following?

Please put an ¥ in one box for gach row
g Mot Mot

Havent ery Fairly  wery atall Dont
tried L= BEEY SEEY aEsy  know

Geming through on the phone .......... ﬁ . ﬁ ﬁ s ﬁ - ﬁ ﬁ
Speaking io 3 0ockor on the phone ... - - v
s lotiphtasiainsnsl s sl o Bull el u el u Bl 5

L. SEEING A DOCTOR

In e past & monthe, have you irled fo ses a doctor tairly guickly?
By Talrly quickly” we mean on e sEame day or in e next 2 weskdays the GP surgery or healih

CENTE WAE Open
Oves......__._Piease go to Q5
[T J— _ Please go to Q7

[J cant remember _._ Piease go to G7

Please tum ower



_.|_

Think about the last ime you iried o see a doctor My quickny. Were you abls o see a
*=8 doctor on the same day or In the next 2 weskdays tha GP surgery or health canirs was

open?
L S—— YT
MO _ ... .. Ple3cee go to Q6

[ cant remember.... Please go to @7

It you couldn‘t Be seen within the next 2 weskdoys ihe GP aurgery of health centre wae
P2l open, why was that?
Pleags ¥ gil the boxes that apply o you
D There warant any appoiniments
The times offersd didn sul me
Q The appainiment was with 3 doctor | diin't want io 5es
| eowid hawe seen a nuree bul | wanied to see a docior
| was o%erad 3n appoiniment at 2 different branch of my surgerny
E ANOEEr reason
Lo rememiber

In tha past & monthe, havs you fped fo book ahead for an appointment with a doctory
By 'mooding ahead we mean booking an appainiment mode than 2 full weekdays In advance.

Ol ves ... .. Pleasegotoce
Mo _...Picase goto Qs
[] cant rememeer.... Please go to 05

E Lost bme you tred to, were you gbie to get an appointment with a doctor mors than 2 full
weskdays In advanca?

Yied
Ne
[ cant rememier

D. ARRIVING FOR YOUR APPOINTMENT

How sasy do you find it ko get into the in the reception area, can other
=l buliding at this GP surgery or health Ll peilents owarhoar what you say to the
canirg? racapiionisty
ViEy sasy [ ves, but 1 gon't mina
Fairty easy L] ves, ana 1 am not nappy about it
hot wEry 235y Mo, amer patients can't overnear
et @l all eany Dont know

How ciaan lz this GP surgsry or

- - [P ———— How helpful do you find tha receptionists

al this GP surgery of haalth centre?

H ey clean

Fairy clean D“!IT heiptul

L[] Mot very ciean Falry peptul
L not at ail ciwan Mot vy neipiul
[ cent knaw Mot at 3 helpfus




_|_

& How long after your appolnimant tima do you normally walt fo be ssen?

D | don't r'-.':rrnalr_g.' hawe EFIF“{:"'IH'HEF'.E ala |:-ar|:||:u|ar fime
| am narmally s2en 3t my appontment dme
Lass han 5 minwies

O = to 15 minutes

L] 15 2 20 minutes
Wore than 1 minutes

[ cant remeniber

M How do you Tasl about how lang you normally have to walty

L 1 don't normaty have to wa tao long
| nave to walt a bit toz leng

[ 1 nave to wal far too long

0] wa apinianidoesn't appiy

E. SEEING THE DOCTOR YOU PREFER

M I= there a partlcular doctor you prafer to sas at thiz GP surgery or haalih centre?

L ves.... Fiease go to Q16
Ko ... Plaase 3o oQis
D Theare Is LIE-LIE'}' Dﬂl:f' one docior in my =P surgery or negkh centre ... Pleaee go o213

How oftan do you see the doctor you prefar to saa?

Q Alwayes or almosl always

L_| A lot af the time

L Some of tha fima

L_| Mewer ar almost never

L_| kgt rled &l this P surgery or health c2nire

Was your consultztion, which took place on tha date raferred fo In the accompanying
Al Lzitar, with tha doctor you prater to see?

Yieg
Mo

F. OPENING HOURS

& How satlsfled are you with the hours that this GP surgery or health centre I3 open?

O very satisnea
Fairly satlsfled
Nelfher satisfied nor dissatisfied
Falrly dissatisfied
[] very mssatisned
L rm not sure when my G2 surgery or nealth centre |s open

oage 3]

Flease turn over =



_I_

&8 Tar @8 you know, I8 this GP surgery or health centre open._.,

Plaasa pul &n X In one Dox 105 SACH row

Doy
Yo Mo Sometimes  know

... before Bam T .
oAl urcRmeT B E H ..... E
amersdopm ..o U .. L] QU
onSatrsays? ... [ . [J_ L] -4
—onSungays? ... O . [O._ O -4

Would you s this GP surgery or healin canirs fo open at addlflonal Hmss?
Q20

[ ves.... Piease go 1o Q21
rl:l NO ... Piease go 1o Section G
Which one of the following aoaitional imes would you moat Lk this GP surgery of health

cantre to be open? Fleass pick g8 anewer showing the time you would most ks it to ba
Dp&n.

[ satare zam
[ At ineneme

[ aner & z0pm
[] on a saturday

L] on a sunday

G. SEEING A DOCTOR Al THE GP SURGERY OR HEALTH CENTRE

Thinking about the consuitation, which fook place on the date raferred to In the siier
accompanying this tionnalre...

How good was the doctor at each of the following 7
el pigage put a0 X In oNe DOX Tor Sach row

good nor very Dosant
T apply
GIVING you #n0ugn Dmé

ABUNG ABOUL yOUr BYTOIOME ... ..
LItening o you . ...
Explaining lests and treatments ...
Irvoiving you In decisions aboul your care
Treating you Wi care and concam ...

Taking your probisms Seriously ...
Old you have confidence and frust in ihe doctor you saw?

C ves. desnsary
Y, 0 B0 axien
MO, Not al a8

L] oot xmowscant B3V

u[u[u[ulululs} ]
uu[nlululalu}]
noooooo



H. YOUR OVERALL SATISFACTION

. In ganaral, how estieflad ars you with the cars you get at this GP surgary or health cenira?
Q24

[ very satisnes
E Fairly sausnes
NETNEr sabESe0 NOT AIEEITERED
L] Fanty aissazstea
[ very assatismes
your iocal area?

D Yeg, would definBaly recommend
Y=g, might recommend
ot EUre

ﬁ Wd, would probabdy nof recommend
o, woulkd desn Rely ROt reCommend
Don'l know

I. SOME QUESTIONS ABOUT YOU

The folowing quastions will help uas 1o Bea how superiences vary betwesn different groupa of the
population. We will Esep your answers complately confidential

Ars you malks or female? In general, how long Goss Four joumsy
0 prEs) taka from home fo work (door o door)?

Wale

D Uip 50 30 minuies
D Eamala D
31 minutes 10 1 howr
How old ars you? [ [
O under 13 HET [ 1 ive on she
Ol1eto24 O esto 74 If you nesd to see a soctor at your GP
Ozst034 [ 75 to 54 BN surgary or haalth centre during your
. typlcal working hours, can you taks time
B ?; E: :: [ ez or over away from your work fo do this?
Which of thess best describes whal you E b
[rFL] are doing ot present? No

I more than ons of thess EHJH‘-I to yiou, In m would you lu]r]rnurhﬂ.l:h
pleass X the main ONE only 8.7
D Euli-lime pasd work (30 hours of mone D Exoeliont

gach weex) _ ... Pleass goto 028 [ very good
[] man-time paia work {under 20 hours [] cooa

gach week) ... Pleass go to 029 O sar
D Full-lime s30cation 37 school, = D e

college O urrversity
L) unempioyes
[] Permanenty sick or disabled | :ﬂE:jEE
0 Fuiy retires trom weet aM
D Loouing afer e Rome

A (W] Colng something eise _ D_El

Please turn ower 7~



Do you hove any of ihe fallowing

long-standing conditions? Pease

Inciuds problemse which are dus fo

ol ag6.

Please ¥ all the boxes ihat apply io

you

D Dea*ness o severe hearing
Impalrment

[ eancness or severe visua
impalrmient

D & ponaition hat substantalty imils
one of more Baslc physical actviies
such a5 walking, climbing s=irs,
INnG Or camying

[ & waming ameusy

[ & iong-stanamng peyenoiogieat or
emaianal condition

[ cther, inciuing any ong-standing
lness

[ o, 1 do nat nave a iong-stanang
conditon

Ars you a deal parson who usss glgn

el languags?

O ves

O we

Ars you a parsnt or 3 legal guardian

[rEed for any children aped undar 1&

currantly Iving in your homa?

O ves

(P

Do you have Saner responainiibies
fof anyonse In your housahohd with a
long-standing healith problem or
dizshility?

O ves

O we

What is your athnie group?
Ehﬂﬂlﬁutlmm.ﬁiﬁlm.
than appropriate option fo
Indicats your sthnic group
A, Whits
] armsn

IR&"

Any other White Background

B. Mixad
vinilg and Biack Caniboean
vinile and Black AMmzan
Vinile and Aslan

[ any omer Mixea sackgrouna

C. Askan or Aslan Briish
Inckan
Palsstan

L] sangiagesni

[J any omer Asian eacagroung

Blsck or Black British
Carbbean

L] ascan

[J any omer Brack eacagroung

E. Chinese of other sthnic group
DI:M!H
L] Any omer ethnic group

Wars you born In the UK?

[ vee
[ mee

What ianguage do you speak mosel
aften &l homa?

[] Engeen
[_] omer (piease specy)

_|,_



THANK YDU FOR YOUR TIME
Please return this queshonnaire in the pre-paid envelope provded (no stamp s needed)

if for amy reason you do not have a pre-paid ervelope, please retum the guestomnnaine wsing
the freepost address below:

Freepost RRJE-SLSG-RISY

Peninsula College of Medicine and Dentistry
Primary Care Research Group
Smeall Buslding, 5t Luke’s Campuws
Mapgdalen Road
Exeter
EX1 ZLU

This quesiionnaire has been developed In conjunciicn with Te Peninsula MWedical School and
e Gensral Practice and F'l"lﬂ["' Cane Reseanch Unit 3l the University I'.'-TC]"TE-’-!‘.‘IQE-

Your practics hae asked thal we collact any further comments you would llke bo make aboul the
parvice they provida.
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