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Figure 1: Feedback Intervention: Letter to General Practitioners 
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Figure 2: Feedback Intervention: TARGET leaflet sent to General Practitioners  
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Figure 3: Patient-focused intervention: Poster 
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Figure 4: Patient-focused intervention: “Keep antibiotics in good health” leaflet 
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Figure 5: Patient-focused intervention: “Treating your infection” leaflet

  

  



	

7	

Figure 6: Patient-focused intervention: Letter to General Practitioners and practice managers 
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Table 1: Interventions coded according to Behaviour Change Technique (BCT) Taxonomy 
Version 1  

Intervention Feature Coding Target 
Feedback 
Intervention  

“Antimicrobial resistance 
is a serious and growing 
threat to our health.” 

5.1 Information about health 
consequences 

General 
Practitioner 

“public health catastrophe” 5.2 Salience of 
consequences 

“The great majority (80%) 
of practices…” 

6.2 Social comparison 
2.2 Feedback on behaviour  

“Many practices are 
already taking action…” 

6.2 Social comparison 
6.3 Information on others’ 
approval 

“three simple actions” 4.1 Instruction on how to 
perform a behaviour 

“Talk to other prescribers 
in your practice” 

5.3 Information about social 
and environmental 
consequences  

“Yours Professor Dame 
Sally C Davies” 

9.1 Credible source 

Patient-
focused 
Intervention  

All 7.1 Prompt/cue Patient 
Text at bottom of poster 5.1 Information about health 

consequences 
5.2 Salience of 
consequences 
5.5 Anticipated regret 

“Follow your doctor’s 
advice…” 

4.1 Instruction on how to 
perform a behaviour 

Grey text on leaflet 4. Shaping knowledge (non-
specific) 

NHS Logo 9.1 Credible source 
Prescribing 
leaflet 
(present in 
both 
interventions) 

Patient name Personalisation Patient 
All 12.5 Adding objects to the 

environment 
GP/Patient 

Options for self-care and 
back-up prescribing 

8.2 Behaviour substitution GP/Patient 

How to treat yourself 
better for these infections 
now and next time section 

4.1 Instruction on how to 
perform a behaviour 

Patient 

When should you get help 
section 

4.1 Instruction on how to 
perform a behaviour 

Patient 

 “Never share 
antibiotics…” 

4.1 Instruction on how to 
perform a behaviour 

Patient 

“Your infection usually 
lasts...” 

5.1 Information on health 
consequences 

Patient 

“When should you get 1.4 Action planning Patient 
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help” section 
Back up prescription 
section 

1.4 Action planning Patient 

“Your doctor 
recommends” 

6.3 Information on others’ 
approval 

Patient 

Logos 9.1 Credible source Patient 
 


