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INTERVIER NAME: ______________________________ 
 
DEMOGRAPHIC INFORMATION 
1. How old are you? 

_______years 
2. Where do you live? 

District: ______________________________________ 
VDC: ___________________________ Ward: _______ 
Distance to Bayalpata Hospital: ______ hours 

3. What is your caste? 
 Dalit 
 Brahmin  
 Kshetrya 
 Vaishya 
 Any other caste 

4. How much money does the household make on 
average per month? _______ NRs 

5. How many ropani land does your household own? 
_____________ ropani 

6. What is the highest level of education you have 
completed? (Please choose only one.)  
 Illiterate 
 Literate, no formal schooling  
 Literate, schooling up to primary only 
 Literate, schooling through secondary+  

7. How many times have you been pregnant, 
including abortion, miscarriage, cesarean section?  
_______times 

8. How many vaginal deliveries have you had? 
(including most recent)  
_______vaginal deliveries 

9. How many cesarean sections have you had?  
_______cesarean sections 

10. How many living children? 
_______sons  _______daughters 

11. How many antenatal care visits in this pregnancy 
(0=none)? 
________visits  

12. If so, location of antenatal care: 
 Heath post 
 Hospital 
 Private clinic  

 
DECIDING TO SEEK CARE 
13. Where did you deliver your baby? 

 Home/House/Friend’s;VDC________________  
 Health post; Name _____________________ 

 Hospital; Name ________________________ 
 Private clinic; Name __________________ 
 Other: _______________ 

14. Who made the decision about location of delivery? 
 Self 
 Husband 
 Other male relative/in-law/friend 
 Other female relative/in-law/friend 
 I don’t know/Other_________ 

15. What were the most important factors in making 
this decision? Do not give options; tick all that she 
mentions 
 Cost of care 
 Safety 
 Distance 
 Availability of c-section/blood transfusion 
 Treatment by medical staff 
 Financial incentive 
 Privacy 
 Space 
 I don’t know/Other____________ 

16. What symptoms or conditions prompted you to 
seek care (select all that apply)?  
 Contractions/Knew I was to deliver 
 Bleeding 
 Pain not related to contractions 
 Previous complicated pregnancies 
 Concern for my health 
 Partner/spouse/family encouragement/suggestion 

17. Do you feel that it is safer to deliver at home or in 
the hospital?  
 Home 
 Hospital 
 Same 
 I don’t know/Other__________ 

18. Are cesarean section services offered at Bayalpata 
Hospital? 
 Yes 
 No 
 I don’t know/Other__________ 

19. Are blood transfusion services offered at 
Bayalpata Hospital? 
 Yes 
 No 
 I don’t know/Other__________ 
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20. Did you know prior to your delivery about 
whether cesarean section and blood transfusion 
services are offered at Bayalpata Hospital? 
 Yes 
 No 
 I don’t know/Other__________ 

21. If yes, how did you know? 
  Antenatal clinic 
  Doctor/health care worker 
  Word of mouth 
  Community health worker 
  Radio announcement 
  I don’t know/Other__________ 

22. If yes, did this affect your decision on where to 
deliver? 
 Yes 
 No 

23. Where do you plan to deliver in the future if you 
become pregnant again? 
 Home 
 Health post 
 Hospital 
 Private clinic 
 I don’t know/Other__________ 

 
ACCESSING CARE 
24. Where were you immediately prior to delivery? 

 Home 
 Health post 
 Hospital 
 Private clinic 
 I don’t know/Other__________ 

25. During your pregnancy, did you change your home 
location in preparation for delivery? 
 Yes; Distance from home: ________ hours;  
Location name: __________________________ 
Why?_____________________________________ 
 No 

26. How long did it take to get to where you delivered?  
_______ Hours  

27. What did it cost to travel to where you delivered? 
_____________/Rs. 

28. How much did you pay to deliver your baby? 
_______________/Rs. 

29. Did you/will you receive the government financial 
incentive for delivering your baby where you did? 
 Yes 

 No 
 I don’t know/Other__________ 

30. Was travel a factor for where you delivered? 
 Major Barrier 
 Minor Barrier 
 No Barrier 
 I don’t know/Other 

31. Was high cost factor for where you delivered? 
 Major Barrier 
 Minor Barrier 
 No Barrier 
 I don’t know/Other 

32. How can the hospital make it easier for you to 
arrive to the hospital and receive services? 
_______________________________________________________________
________________________________ 
 

QUALITY OF CARE RECEIVED 
33. What do you think is required for a safe delivery? 

_______________________________________________________________
_________________________________________________ 

34. Was lack of privacy factor for where you 
delivered? 
 Major Barrier 
 Minor Barrier 
 No Barrier 
 I don’t know/Other 

35.  Was concern about treatment by medical staff a 
factor for where you delivered? 
 Major Barrier 
 Minor Barrier 
 No Barrier 
 I don’t know/Other 

36. What service did you receive at where you 
delivered (all that apply)? 
 Vaginal delivery 
 Cesarean section 
 Manual removal placenta  
 Postpartum hemorrhage treatment 
 Suture of laceration 
 Blood transfusion 
 Treatment for eclampsia 
 I don’t know/Other _________ 

37. Did where you deliver have adequate staff to 
provide you a safe delivery?  
 Completely adequate 
 Somewhat adequate, why?_______________ 
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 Not adequate, why? ____________________ 
 I don’t know/Other__________ 

38. Did where you deliver have adequate supplies to 
provide you a safe delivery?  
 Completely adequate 
 Somewhat adequate, why? _________________ 
 Not adequate, why? _____________________ 
 I don’t know/Other__________ 

39. Did where you deliver have adequate space to 
provide you a safe delivery?  
 Completely adequate 
 Somewhat adequate, why? ______________________ 
 Not adequate, why? ___________________________ 
 I don’t know/Other__________ 

40. What was lacking at the place of delivery during 
your delivery? 
_______________________________________________________________
_______________________________________________ 

41. Were you satisfied with the care that you received 
for your delivery? 
 Completely satisfied 
 Mostly satisfied, why?______________________________ 
 Mostly dissatisfied, why?______________________________ 
 Completely dissatisfied, why?__________________________ 
 I don’t know/Other_______________________________ 

42. Were you satisfied with immediate post-partum 
care you received? 
 Completely satisfied 
 Mostly satisfied, why?______________________________ 
 Mostly dissatisfied, why?______________________________ 
 Completely dissatisfied, why?__________________________ 
 I don’t know/Other_______________________________ 

 
POSTPARTUM CONTRACEPTION 
43. Did you/will you receive a method of family 

planning or contraception after delivery 
  Yes 
  No  
 I don’t know 

44. If so, what method? 
 Condoms 
 Depo 
 IUD 
 Norplant 
 Tubal ligation 
 OCP/Pills  
 None/I don’t know/ Other: ______________ 

 
MALE FAMILY MEMBER SURVEY 
45. Where is the father of your infant? 

 Working; in Achham 
 Working; not in Achham 
 Separated 
 Not living 
 I don’t know/Other_______________ 

46. Do you feel comfortable letting us speak to a male 
decision maker in your household who is present 
today to ask them some similar questions?  
 Yes 
 No 

 
THANK YOU! 
 NRs. 100 given 
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INTERVIER NAME: ______________________________ 
 
DEMOGRAPHIC INFORMATION 
1. What is your relationship to the woman who 

delivered? 
 Husband/Partner 
 Father 
 Father-in-law 
 Other male relative 
 Other male-in-law 
 Non-related/non-in-law friend 

2. How old are you? 
_______years 

3. What is your caste? 
 Dalit 
 Brahmin  
 Kshetrya 
 Vaishya 
 Any other caste 

4. What is the highest level of education you have 
completed? (Please choose only one.)  
 Illiterate 
 Literate, no formal schooling  
 Literate, schooling up to primary only 
 Literate, schooling through secondary+ 

 
DECIDING TO SEEK CARE 
5. Who made the decision for her to deliver at that 

location? 
 Woman herself 
 Husband 
 Other male relative/in-law/friend 
 Other female relative/in-law/friend 
 I don’t know/Other_________ 

6. What were the most important factors in making 
this decision? Do not give options; tick all that she 
mentions 
 Cost of care 
 Safety 
 Distance 
 Availability of c-section/blood transfusion 
 Treatment by medical staff 
 Financial incentive 
 Privacy 
 Space 
 I don’t know/Other____________ 
 

7. Do you feel that it is safer to deliver at home or in 
the hospital?  
 Home 
 Hospital 
 Same 
 I don’t know/Other__________ 

8. Did you know prior to her delivery about whether 
cesarean section and blood transfusion services 
are offered at Bayalpata Hospital? 
 Yes 
 No 
 I don’t know/Other__________ 

9. If yes, how did you know? 
  Antenatal clinic 
  Doctor/health care worker 
  Word of mouth 
  Community health worker 
  Radio announcement 
  I don’t know/Other__________ 

10. If yes, did this affect the decision on where to 
deliver? 
 Yes 
 No 

11. Are cesarean section services offered at Bayalpata 
Hospital? 
 Yes 
 No 
 I don’t know/Other__________ 

12. Are blood transfusion services offered at 
Bayalpata Hospital? 
 Yes 
 No 
 I don’t know/Other__________ 

13. Where do you think she should deliver in the 
future if she becomes pregnant again? 
 Home 
 Health post 
 Hospital 
 Private clinic 
 I don’t know/Other__________ 

 
ACCESSING CARE 
14. Was travel a factor for where she delivered? 

 Major Barrier 
 Minor Barrier 
 No Barrier 
 I don’t know/Other 
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15. Was high cost a factor for where she delivered? 

 Major Barrier 
 Minor Barrier 
 No Barrier 
 I don’t know/Other 

16. How can the hospital make it easier for her to 
arrive to the Hospital and receive services? 
_______________________________________________________________
________________________________ 
 

QUALITY OF CARE RECEIVED 
17. What do you think is required for a safe delivery? 

_______________________________________________________________
_________________________________________________ 

18. Was lack of privacy a factor for where she 
delivered? 
 Major Barrier 
 Minor Barrier 
 No Barrier 
 I don’t know/Other 

19.  Was concern about treatment by medical staff a 
factor for where she delivered? 
 Major Barrier 
 Minor Barrier 
 No Barrier 
 I don’t know/Other 

20. Did where she delivered have adequate staff to 
provide her a safe delivery?  
 Completely adequate 
 Somewhat adequate, why?_______________ 
 Not adequate, why? ____________________ 
 I don’t know/Other__________ 

21. Did where she delivered have adequate supplies to 
provide you a safe delivery?  
 Completely adequate 
 Somewhat adequate, why? _________________ 
 Not adequate, why? _____________________ 
 I don’t know/Other__________ 

22. Did where she delivered have adequate space to 
provide you a safe delivery?  
 Completely adequate 
 Somewhat adequate, why? ______________________ 
 Not adequate, why? ___________________________ 
 I don’t know/Other__________ 

23. What was lacking at the place of delivery  during 
her delivery? 

_______________________________________________________________
_______________________________________________ 

24. Were you satisfied with the care that you received 
for her delivery? 
 Completely satisfied 
 Mostly satisfied, why?______________________________ 
 Mostly dissatisfied, why?______________________________ 
 Completely dissatisfied, why?__________________________ 
 I don’t know/Other_______________________________ 

25. Were you satisfied with immediate post-partum 
care she received? 
 Completely satisfied 
 Mostly satisfied, why?______________________________ 
 Mostly dissatisfied, why?______________________________ 
 Completely dissatisfied, why?__________________________ 
 I don’t know/Other_______________________________ 

 
THANK YOU FOR YOUR PARTICIPATION! 
 
 



Determinants of institutional delivery: Female Survey 
Study ID ____________________         Page #1 

 

ldlt 
cGt/jftf{ lng]sf] gfd: ______________________________ 
 
tkfO{n] aRrf hGdfpbf v]/Lsf] syf eGg'xf];\ . s] s:tf of]hgfx? 
ug'{ePsf] lyof], s] eof] / s:tf] dx;'; ug'{eof] .   
 
 
 
 
 
 
 
 
 
 
 
 
 
hg;f+VosL ;"rgf  
1. tkfO{ slt jif{sf] x'g' eof]?  

_______ jif{  
2. tkfO{ sxfF a:g' x'G5?   

lhNnf : ______________________________________ 
uf=lj=;=: ___________________________ j8f g+=: _______ 
tkfOsf] 3/ b]vL jofnkf6f c:ktfn cfpg slt ;do nfU5 
<______ 306f  

3. tkfO{ sf] hft s] xf] < 
 bnLt  
 j|fd0f  
 I]fqL  
 j}Zo   
 cGo   

4. tkfO{sf] kljf/n] dlxgfdf slt cfDbfgL ug'{x'G5 ? 
?  _______  

5. tkfO{ ;+u hDdf stL /f]klg hdLg 5 ? 
_____________ /f]klg  
 

6. tkfO{n] slt k9\g' ePsf] 5  ? (S'mGf} Ps pQ/ 5fGg'xf];\ _ 
 clzIfLt  
 ;fwf/0f n]vk9  
 lzIfLt, k|f=lj=;Dd  
 lzIfLt,df=lj±  

7. ue{kft,ue{ktg tyf cGo nufot tkfO{ stL k6s ue{jlt x'g' 
ePsf] 5 ?  
_______ k6s  

8. tkfO{n] slt aRrf 3/}df hGdfpg' eof] ?  
_______ k6s  

9. tkfO{n] c:ktfndf stL aRrf hGdfpg'eof] ?  
_______ k6s  

10. ck/]zg u/]/ tkfO{n] slt k6s ;'Ts]/L u/fpg' eof] ? 
_______ k6s 

11. tkfO{sf stL j6f aRrfx? 5g\ ?  
          _______5f]/f   _______5f]/L  

12. ue{jlt cj:yfdf tkfO{n] stL k6s r]s hfFr u/fpg' eof] ?  
________ k6s  
 
-olb …)Ú pQ/ cfPdf k|Zg g+=!$ df hfg'_ 

 
13. olb r]s hfFr u/fpg' eof] eg] tnsf dWo] sxfF u/fpg' eof]] < 

 :jf:Yo rf}sL  
 c:ktfn  
 lghL lSnlgs   

 
DECIDING TO SEEK CARE 
14. tkfO{ n] clGtd aRrf sxfF kfpg' eof] ?   

 3/÷gft]bf/sf]÷;fyLsf] 3/, uf=lj=;=____________  
 :jf:y rf}sL ; gfd  ________________ 
 c:ktfn; gfd  ________________________  
 lghL lSnlgs; gfd  __________________ 
 cGo: _______________  
 

15. tkfO{n] clGtd aRrf sxfF kfpg] egg] lg0f{o s;n] u/]sf] lyof] 
?  
 cfkm}  
 >Ldfg\  
 ;;'/faf/ cGo k'?if gft]bf// ;fyL 
 ;f;'cfdf/ cGo dlxnf gft]bf// ;fyL 
 k"/} kl/jf/ 
 v}÷cGo _________ 

16. dflysf] lg0f{o lngdf tndWo]sf s'g tTjn] dxTjk'0f{ e'ldsf 
v]n]sf] lyof] ? (Ps eGbf a9L pQ/df l6s nufpg ldN5_ 
 pkrf/ d'No  

 ;'/Iff //fd|f} ;]jf  

 b'/L/;jf/L ;fwg 

 zNolqmof tyf /ut lbg] ;'ljwf  
 :jf:yosdL{sf] sdL  
 cfly{s ;'ljwf   
 uf]klgotf/7fp  
 v}/ cGo ____________ 

17. tkfO{n] ue{ jf ;'Ts]/L x'g] a]nfdf s]lx ;d:of k/]/ 8fS6/ sxfF hfg' ePsf] 

lyof] < -olb lyPg eg] k|=g++= !* df hfg'_ tkfO{ 8fS6/ sxfF s] ePkl5 
hfg'eof]  -ldNg] hlt pQ/df l7s lrGx nufpg'xf];\ _ 
 tNnf] k]6sf] b'vfOn]  

 /ut auL/x]sf]n] 
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 tNnf] k]6afx]s cGo b'vfOn]]]  

 cl3Nnf] k6s ;'Ts]/L x'Fbf uf¥xf] ePsf]n]  
 cfˆgf] :jf:YonfO{ Vofn u/]/  
 nfdf] Aoyf  
 c?sf] ;Nnfxf ;'emfj  
 cGo  
 

18. tnsf dWo] tkfO{ ;'Ts]/L x'g sxfF ;'/IfLt 7fGg'x'G5 ?  
 c:ktfndf  
 cGo_______________________ 
yfxf 5g}  

19. s] tkfOnfO{ yfxf 5 jofnkf6f c:ktfndf zNoqmLofsf] ;'ljwf 
5 eg]/ < 
 5  

 5}g  
 v}.cGo  _________ 

20. s] tkfOnfO{ yfxf 5 jofnkf6f c:ktfndf /ut lbg] ;'ljwf 5 
eg]/ < 
 5  
 5}g  

 yfx5}g  __________ 
 
-olb 3/df clGtd aRrf hGdfPsf] eP k|Zg g+= @@ df hfg'_ 

 

21. k|;'tL x'g' k"j{ s] tkfO{nfO{ jofnkf6f c:ktfndf zNolqmof 
tyf /ut lbg] ;'ljwf 5 sL 5}g eg]/ yfxf lyof]  
 lyof]  
 lyPg __________  k|Zg g+ @@ df hfg'xf];\ . 

 v||}/cGo __________  k|Zg g+ @@ df hfg'xf];\ .  

a. olb yfxf lyof] eg] sxfF jf6 yfxf kfpg'eof] < 
  ue{hfFr  
  8fS6//:jf:Yo ;]js    
  c? s;}n] eg]/  
  ;fd'bflos :jf:Yo sfo{stf{  
  /]8Lof]jf6  
  v}/  cGo  __________ 
b. olb yfxf lyof] eg] k|;'tL sxfF ug]{ lg0f{o ubf{ To;n] km/s 

kf¥of]  ? 
 kf¥of] 
 kf/]g 

22. olb tkfO{ km]/L ue{jlt x'g' eof] eg] tkfO{ k|;'tL sxfF x'g] 
rfxfgf /fVg'x'G5 < 
 3/df  
 :jf:Yo rf}sL  
 c:ktfn  

 lghL lSnlgs  
 v}.cGo __________ 

 

ACCESSING CARE 
23. tkfO{ ;'Ts]/L x'g' cufl8 sxfF x'g'x'GYof]? 

 3/df  
 :jf:Yo rf}sL  
 c:ktfndf  
 lghL lSnlgsdf 
 v}/yFfxf 5}g __________ 

24. tkfO{n] ;'Ts]/L u/fpg ;lhnf] xf];\ eg]/ a:g] 7Ffp ;g{'ePsf] 
lyof] < 
  lyP 
 3/ jf6 b'/L : ________ 306f, _______ 
7fpsf] gfd : __________________________ 
a:g] 7Ffp lsg kl/jt{g ug{' eof] <____________________ 
 lyPg  

25. ;'Ts]/L u/fpg] 7fp ;Dd k'Ug tkfO{nfO{ slt 306f nfUof] <  
_______ 306f -3/d} hGdfPsf] eP ) n]Vg]_ 
 

-olb 3/df clGtd aRrf hGdfPsf] eP k|Zg g+= #) df hfg'_ 

 
26. tkfO k|;'tL x'g] 7fp ;Dd s;/L k'Ug' eof] < 

 lx8]/  
 ;jf/L ;fwg jf6  
 PDa'n]G; jf6  
 cGo  

 

-olb …lx8]/ jf cGoÚ eGg] pQ/ cfPdf k|Zg g+=@* df hfg'_ 

 
27. k|;'tL x'g] 7fp hfg slt ?k}of nfUof]  < 

?  ________ 
28. tkfOn] k|;'tL eP jfkmt slt k};f ltg"{ eof]]  < 

  ?_______________ 
29. tkfO k|;'tL ePk5L ;/sf/L k|f]T;fxg /sd kfpg' eof] < 

kfP   
 kfPg  

 v} / yfxf 5}g __________ 
30. tkfO k|;'tL sxfF x'g] lg0f{o lngsf] nfuL  oftfoft afws 

ePsf] lyof]  < 
 d'Vo afws  
 ;fdfGo afws  
 afws lyPg   
 v}.yxf 5}g   

31. tkfO k|;'tL sxfF x'g] lg0f{o lngsf] nfuL k};f afws ePsf] 
lyof]   
 d'Vo afws  
 ;fdfGo afws  
 afws lyPg  
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 v}.yxf 5}g  

32. c:ktfn cfO ;]jf  nLgsf] nfuL c:ktfnn] s;/L ;lhnf] kfg{ 
;lsA5 ?  
 PDa'n]G;sf] ;]jf cem a9L /fd|f] agfpg].  
 PSa'n]G;sf] z'Ns 36fpg] . 
 c:ktfnsf] sd{rf/LnfO ;'ne ?kn] s'/f ug{ kfpg' k/of]. 
 :jod ;]ljsf ;+u} cfpg' k/of] . 
 cGo  ___________________ 
 

QUALITY OF CARE RECEIVED 
33. tkfOnfO{ ;'/IfLt k|;'tL;]jf sf] nfuL s'g s'/f cfjZos h:tf] 

nfU5 .  
_______________________________________________________________
_________________________________________________ 
 

34. tkfO k|;'tL sxfF x'g] lg0f{o lngsf] nfuL uf]klgotf Pp6f sf/0f 
lyof] . 
 d'Vo afws  
 ;fdfGo afws 
 afws lyPg  
 v}.yxf 5}g  
 

35.  tkfO k|;'tL sxfF x'g] lg0f{o lngsf] nfuL ;]jf lbg 8fS6/ 5 sL 
5}g eg]/ afws ePsf] lyof]   
 d'Vo afws   
 ;fdfGo afws  
 afws lyPg  
 v}.yxf 5}g 
 
-olb 3/df clGtd aRrf hGdfPsf] eP k|Zg g+= #* df hfg'_ 

 
36. tkfO k|;'tL ePsf] 7fpdf s] s:tf ;]jf kfpg' eof] .  

                 ;fwf/0f k|;'tL  
 zNolqmof k|;'tL  
 xft xfn]/ ;fn lgsfNg]   

 ;'Ts]/L cj:yfdf x'g] /Qm>fksf] pkrf/ 
 RoftLPsf] 7fpdf l;nfpg]  
 /ut lbg]  
 sDkgsf] prf/ 
 v}.cGo _________ 

37. tkfOnfO ;'/IfLt k|;'tL ;]jf lbgsf] nfuL tkfO k|;'tL ePsf] 
7fpdf k|ofKt sd{rf/L lyP . 

 k|ofKt  
 k|ofKt lyPg lsg___________________ 
 v}.cGo _________ 

38. tkfOnfO ;'/IfLt k|;'tL ;]jf lbgsf] nfuL tkfO k|;'tL ePsf] 
7fpdf k|ofKt cfjZos ;fdfu|L lyP . 

         k|ofKt   
 k|ofKt lyPg lsg  __________________ 
 v}.cGo  __________ 

39. tkfOnfO ;'/IfLt k|;'tL ;]jf lbgsf] nfuL tkfO k|;'tL ePsf] 
7fpdf k|ofKt cfjZos 7fp lyof] 
 k|ofKt  
 k|ofKt lyPg lsg  __________________ 
 v}.cGo __________ 

40. tkfO k|;'tL ePsf] j]nf tkfO nfO s]xL s'/fsf]] sdL lyof] h:tf] 
nfU5 . 
 uf]klgotfsf] sdL  
 bIf hgzlQm  sf] sdL-8fS6/,g;{_  
 ;kmf 7fp lyPg  
 cfjZos vf6 lyPg.  
 cGo  ___________________________________ 
 s]xL klg gfO{ 

41. tkfOn] kfPsf] k|;'tL ;]jfdf s] tkfO ;Gt'i6L x'g'x'G5 .  
 ;Gt'i6L  
 c;Gt'i6L lsg  _______________________ 
 v}.cGo  _____________________________ 
-olb 3/df clGtd aRrf hGdfPsf] eP k|Zg g+= $# df hfg'_ 

 
42. tkfOn] kfPsf] t'?Gt ;'Ts]/L ;]jfdf s] tkfO ;Gt'i6L x'g'x'G5 .  

 ;Gt'i6L  
 c;Gt'i6L lsg  ______________________ 
 v}.cGo _____________________________ 

 
POSTPARTUM CONTRACEPTION 
43. ;'Ts]/L kZrft tkfOn] s'g} kl/jf/ lgof]hgsf ;fwgx? k|of]u 

ug"{ePsf] 5 .  
  5  

  5}g  
 v}  
-olb …5|}g jf v}Ú eGg] pQ/ cfPdf cGt/jftf{ ;lsof]_ 
 

44. olb k|of]u ug'{ ePsf] 5 eg] tnsf dWo] s'g ;fwg k|of]u 
ug'{ePsf] 5 . 
 sG8d  

 l8kf]  
 cfo'8L  
 g/knfG6   
 ldgL Nofk  
 lkN;  
 cGo : ______________ 

 
wGojfb  THANK YOU!  
 NRs. 100 given 
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Date 
cGt/jftf{ lng]sf] gfd INTERVIER NAME: 
______________________________ 
 
hg;f+VosL ;"rgf DEMOGRAPHIC INFORMATION 
1. What is your relationship to the woman who 

delivered? 
 Husband/Partner 
 Father 
 Father-in-law 
 Other male relative 
 Other male-in-law 
 Non-related/non-in-law friend 

2. tkfO{ slt jif{sf] x'g' eof]? How old are you? 
_______ jif{ years 

3. tkfO{ sf] hft s] xf] . What is your caste?  
 bnLt Dalit  
 j|fd0f Brahmin  
 IfqL Kshetrya  

 j}Zo Vaishya  

 cGo Any other caste  
4. tkfO{n] slt k9\g' ePsf] 5  ? What is the highest level 

of education you have completed? (Please choose 
only one.)  
 clzIfLt Illiterate  
 ;fwf/0f n]vk9 Literate, no formal schooling  
 lzIfLt, k|f=lj=;Dd Literate, schooling through primary 

 lzIfLt,df=lj± Literate, schooling through secondary+ 
 
DECIDING TO SEEK CARE 
5. tkfO{n] aRrf sxfF kfpg] egg] lg0f{o s;n] u/]sf] lyof] ? Who 

made the decision about location of delivery? 
 cfkm} Self  
 >ldfg Husband  
 ;;'/faf/;fyL Other male relative/in-law/friend  
 ;f;'cfdf/;fyL Other female relative/in-law/friend 

 Whole family 

 v}.cGo I don’t know/Other_________ 
6. dflysf] lg0f{o lngdf tndWo]sf s'g tTjn] dxTjk'0f{ e'ldsf 

v]n]sf] lyof] ? Why did you deliver where you did?  
Check all that apply 
 pkrf/ d'No High cost of care 

 ;'/Iff Safety/Good care 

 b'/L Long distance/Transportation 

 zNolqmof tyf /ut lbg] ;'ljwf Availability of c-
section/blood transfusion/other special services 
 Lack of medical staff  

 cfly{s ;'ljwf Financial incentive  
 uf]klgotf/7fp Privacy/Space  
 v}.cGo  I don’t know/Other____________ 
 

7. tnsf dWo] tkfO{ ;'Ts]/L x'g sxfF ;'/IfLt 7fGg'x'G5 . Do you 
feel that it is safer to deliver at home or in the 
hospital?  
 3/df  Home 

 c:ktfndf Hospital 
 Same  

 cGo.yfxf 5g} I don’t know/Other_______________________ 
8. s] tkfOnfO yfxf 5 jofnkf6f c:ktfndf zNoqmLofsf] ;'ljwf 

5 eg]/ . Are cesarean section services offered at 
Bayalpata Hospital?  
 5 Yes  
 5}g  No 

 v}.cGo  I don’t know/Other__________ 
9. s] tkfOnfO yfxf 5 jofnkf6f c:ktfndf /ut lbg] ;'ljwf 5 

eg]/ Are blood transfusion services offered at 
Bayalpata Hospital?  
 5 Yes  
 5}g No  

 yfxf5}g  I don’t know/Other__________ 
10. k|;'tL x'g' k'j{ s] tkfO{nfO jofnkf6f c:ktfndf zNolqmof 

tyf /ut lbg] ;'ljwf 5 sL 5}g eg]/ yfxf lyof] Did you 
know prior to your delivery about whether 
cesarean section and blood transfusion services 
are offered at Bayalpata Hospital? 
 lyof] Yes  
 lyPg No 

 v||}.cGo  I don’t know/Other__________ 
a. olb yfxf lyof] eg] sxfF jf6 yfxfkfpg'eof] If 

yes, how did you know?  
  ue{hfFr Antenatal clinic 
  8fS6/.:jf:Yo ;]js  Doctor/health care worker 
  c? s;}n] eg]/ Word of mouth 

  ;fd'bfoLs :jf:Yo sfo{stf{ Community health worker 
  /]8Lof]jf6 Radio announcement 
  v}.cGo  I don’t know/Other__________ 

b. olb yxf lyof] eg] k|;'tL sxfF ug]{ lg0f{o ubf{ 
To;n] km/s kf–of  If yes, did this affect 
your decision on where to deliver? 

 Yeskf–of] 
 Nokf/]g 

11. olb tkfO{ km]/L ue{jlt x'g' eof] eg] tkfO{ k|;'tL sxfF x'g] 
rfxfgf /fVg'x'G5 . Where do you plan to deliver in the 
future if you become pregnant again?  
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 3/df Home  

 :jf:Yo rf}sL Health post 
 c:ktfn Hospital 
 lghL lSnlgs Private clinic  
 v}.cGo I don’t know/Other__________v}.cGo 

 
ACCESSING CARE 
12. tkfO k|;'tL sxfF x'g] lg0f{o lngsf] nfuL  oftfoft afws 

ePsf] lyof] . Was travel a factor for where you 
delivered?  
 d'Vo afws Major Barrier  
 ;fdfGo afws Minor Barrier 
 afws lyPg No Barrier  
 v}.yxf 5}g I don’t know/Other  

13. tkfO k|;'tL sxfF x'g] lg0f{o lngsf] nfuL k};f afws ePsf] 
lyof] Was high cost factor for where you delivered?  
 d'Vo afws Major Barrier  
 ;fdfGo afws Minor Barrier 
 afws lyPg No Barrier  
 v}.yxf 5}g I don’t know/Other  

14. c:ktfn cfO ;]jf  nLgsf] nfuL c:ktfnn] s;/L ;lhnf] kfg{ 
;SA5 . How can the hospital make it easier for you 
to arrive to the hospital and receive services?  
 PDa'n]G;sf] ;]jf cem a9L /fd|f] agfpg]. Improve the 
ambulance service 
 PSa'n]G;sf] z'Ns 36fpg] Reduce the ambulance charge. 
 c:ktfnsf] sd{rf/LnfO ;'ne ?kn] s'/f ug{ kfpg' k/of]. 
:jod ;]ljsf ;+u} cfpg' k/of] Have FCHVs accompany 
mother to the hospital. 
 cGo I don’t know/others ___________________ 
 

QUALITY OF CARE RECEIVED 
15. tkfOnfO ;'/IfLt k|;'tL;]jf sf] nfuL s'g s'/f cfjZos h:tf] 

nfU5 . What do you think is required for a safe 
delivery?  
OPTIONS 

16. tkfO k|;'tL sxfF x'g] lg0f{o lngsf] nfuL uf]klgotf Pp6f sf/0f 
lyof] Was lack of privacy factor for deciding where 
to deliver?  
 d'Vo afws Major Barrier 
 ;fdfGo afws Minor Barrier 
 afws lyPg No Barrier 
 v}.yxf 5}g I don’t know/Other 

17.  tkfO k|;'tL sxfF x'g] lg0f{o lngsf] nfuL ;]jf lbg 8fS6/ 5 sL 
5}g eg]/ afws ePsf] lyof] Was concern about 
treatment by medical staff a factor deciding where 
to deliver?  

 d'Vo afws Major Barrier  
  ;fdfGo afws Minor Barrier 
 afws lyPg No Barrier 
 v}.yxf 5}g I don’t know/Other 

18. tkfOnfO ;'/IfLt k|;'tL ;]jf lbgsf] nfuL tkfO k|;'tL ePsf] 
7fpdf k|ofKt sd{rf/L lyP . Did where you deliver have 
adequate staff to provide you a safe delivery? 
 k|ofKt Adequate  
 k|ofKt lyPg lsg Not adequate, why? ___________________ 
 v}.cGo I don’t know/Other _________ 

19. tkfOnfO ;'/IfLt k|;'tL ;]jf lbgsf] nfuL tkfO k|;'tL ePsf] 
7fpdf k|ofKt cfjZos ;fdfu|L lyP . Did where you 
deliver have adequate supplies to provide you a 
safe delivery? 

         k|ofKt  Adequate  
 k|ofKt lyPg lsg Not adequate, why? __________________ 
 v}.cGo I don’t know/Other __________ 

20. tkfOnfO ;'/IfLt k|;'tL ;]jf lbgsf] nfuL tkfO k|;'tL ePsf] 
7fpdf k|ofKt cfjZos 7fp lyof] Did where you deliver 
have adequate space to provide you a safe 
delivery?  
 k|ofKt Adequate  
 k|ofKt lyPg lsg Not adequate, why? __________________ 
 v}.cGo I don’t know/Other __________ 

21. tkfO k|;'tL ePsf] j]nf tkfO nfO sxL s'/fsf]] sdL lyof] h:tf] 
nfU5 . What was lacking at the place of delivery 
during your delivery?  
 uf]klgotfsf] sdL Lack of privacy 
 bIf hgzlQm  sf] sdL-8fS6/,g;{_ Lack of skilled 
manpower 
 ;kmf 7fp lyPg Lack of clean space 
 cfjZos vf6 lyPg. Lack of sufficient beds 
 cGo Others ___________________________________ 
 Nothing 

22. tkfOn] kfPsf] k|;'tL ;]jfdf s] tkfO ;Gt'i6L x'g'x'G5 . Were 
you satisfied with the care that you received for 
your delivery?   
 ;Gt'i6L Satisfied  
 c;Gt'i6L lsg  Dissatisfied, why? _______________________ 
 v}.cGo I don’t know/Other _____________________________ 

23. tkfOn] kfPsf] t'?Gt ;'Ts]/L ;]jfdf s] tkfO ;Gt'i6L x'g'x'G5 . 
Were you satisfied with immediate post-partum 
care you received?  
 ;Gt'i6L Satisfied  
 c;Gt'i6L lsg Dissatisfied, why? ______________________ 
 v}.cGo I don’t know/Other _____________________________ 

THANK YOU FOR YOUR PARTICIPATION! 
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